CHAPTER 2

LITERATURE REVIEW

2.1  Introduction Y'
Conducting of Islamic da 'wah using social media is a living pTNmon in the era of

ICT. This phenomenon gets more interesting and signific e eI'a of COVID-19

pandemic. In the effort to explore and understand this“phenomeno gctly, the
relationship between the key variables in this ar dy is indeed c cial efore
' 4

Yv

variables involved, namely social media, Wnd CT?VID- 9pa ics.
O DK

2.2 1M

Social Media ) v <§
Social media is a rising tre }WOL ayyCom Anication skills are exemplified
using social media net ng’ Soci}l VJ ‘f'lét\”&ng allows for a communication

outlet. Social medid“is _being lt'[l \d~by studén&, parents, businesses, and religious

analysing them systematically. Thus, this cha?.ﬂl bor: n the\three main

any f@/& by many different platforms for many

organizations. I&b g us
¢ ! C,)
reasons. The transmission devi i{axgshmg that carries a message, including sound
ég N

waves, % es, Pi j pap mobile-phone signals and screens, the Internet,
com&nonitors, billboard 6%140 and television signals, and an endless number of
a

itional carriers (Baack, 2012). Social media employs many transmission devices,

G’c ding mobile devices and computers.



Social media is one of the many platforms used by individuals and organizations as a
medium of sharing and disseminating information (Nassar et.al. 2013). Its a‘tw
convey messages effectively in a simple and easy way encouraged many [{%\) use
this method as their preferred choice to share knowledge or informa ith others.

Indeed, many social activities and interactions have been made easy WQH implemented

through social media. V

2.2.1 Impact of Social Media
1S
Social media has a great impact on human ci arousid.the gvorld. Wle of the

\ N
i ¢ are %&és going on

\Q i’zatl
main usages of social media is as a communication t

whether it is improving or cripplin obmmunic

computer communicating with cyb( friends caﬁN
ides,, so

person’s verbal communicati ills. ®Besi lé)negative impacts on

e it 1mpaﬂétoo. Thus, it will be very
interesting to explore %gof the iIsue. dre.@ e no argument that technology
'] 2
has had a major impact on the l \[‘d~a\ how%ﬁé,%le communicate.” (Omrcen, 2009)
Internet access @a nés, tablzs.}&domputers, and other mobile devices has
¢
made the abil%cce inforffiation 6‘@connectivity among people easier and more
: AR S : :
effectivesP are o ;catm@most all day every day through texting, e-mail,

and ev&ex anding social me%S.Because it has had such a modern explosion in
N

mty and usage, social media has become the new norm when it comes to

communication skill, there are “sem

c unicating everything from huge life events to minute particulars. Social media
as had one of the most substantial impacts on how people communicate within the past

decade.



2.2.2 Social Networking Using Social Media

The internet has a greater impact on people today than ever before. It l&¥n a
continual source of news, entertainment, and education for users arounﬁt%rld for

more than 20 years. However, the most innovative of its technologies, social media, did

not achieve mainstream popularity until about ten years ago Watzp, Facebook,

Twitter, and similar platforms are becoming the most visited devns on the internet.

These platforms allow users to share pictures, links, ideas, essekes quickly and

easily with other users; theoretically facilitating social intéraction. T plat S,
- A oad ad |
through a combination of accessibility, simplicity. tuitive desigifpromotepositive
4

social behavior by encouraging interaction am?ﬂlend srelatives, ar@()-workers,
facilitating communication between indt M and ing a @und sense of

community. \ \ O

It cannot be denied that the inv eantﬁ) soci Iedia}n social networking is
“« Q-
becoming a rising trend becau le use t i som&&m every day. It has become
\
so%one is

un fck' eir WhatsApp, Facebook and

a common practice Wlic
Telegram without even thinking a% aé @iced that people post frequently and

tell everything tk@min &lia status up@ The social network, Twitter, appears
N

to be one of ‘@N}ﬁ tc oite?t} l:elﬁb%ﬁes’ tweets being the topic of many news
discussio %& bottom o
‘vt

other socialmedia links. \3.
D

etworks like Watsapp, Facebook and Twitter have always encouraged their

e l}&'rjy commercial, there is a Facebook, Twitter or

subscribers to come up with an online persona. They then build a personal network of

iends that connects to an open worldwide community (Griffith & Tengnah, 2009).



Information is now shared freely between them. These parties can communicate either

publicly (writing on ‘walls’) or via the more discrete personal messages. Y’

Apart from connecting to a network of friends, a subscriber can join com Wroups
hif

with a specific interest. Here, the subscribers discuss different issues touching on that
interest. Often, events are created where physical meetings are a@;ﬁggs found
out that an average Facebook user is connected to aroun mmunity groups
(Griffith &Tengnah, 2009). Most of these groups en%e sut‘scribers to give
suggestions on how they should be run and to engage in tes TMpro\\?ﬂe a

social forum for members to interact with each ot d with the'leadeéts olft roups.
s b 4§
\fqrm ~
a to uplgad and share

VierOuTube has been

There are other social sites like YouTube that giviusers

videos. Here, users post videos of thense\ﬁythe
a great platform for many service providefs ‘Q i ioon about their latest
sily ac

products or services as their custo%s n ga ' sS in@mation about the related
products or services. Other SON s lik%;je ha&% given users the platform
to post videos on their ﬁRS:ch si}s e l?‘ e@:ess to a variety of videos like

music, sports, docume ; andw@ : ’ 4(/

Social media h@ed t \Qverb&t@()mmunication and increased the use of

L

online messa% eople n a(ﬁys(-‘cj'a}- have ‘phone conversations’ over their

comput%%‘ has }e bn_gj}b ed @16 development of social sites such as Skype.

Herﬁﬂe that are connecteQw 1 communicate by word of mouth. This is unlike
N

sté k and Twitter where the mode of communication is by writing.



Most of the social sites have now incorporated webcams for their subscribers. Webcams
enable ‘friends’ to have a one-on-one conversation while at the same time ww
each other. This communication is more private and very effective as subs¢ri et to

see each other. There has really been an increase in popularity in webcaﬁ&ersations.

Facebook, Twitter, and Skype are popular social media platform milliZs utilize daily.
It is extremely rare to come across anyone today who does no?&n account on one

of these platforms. '

\dO \Y

2.2.3 Business and Admin Networking Usini Social Media T

Social media is not only used by individufwcial ﬁﬁtwor ing, butialso being used
forg s we@dost websites has

links on their page. Qualman, 20 rks that_*so Kl ed";a\touches nearly every
@ 2

facet of our personal and busi\\ves. In business, it is @hst for the Marketing and
I ative

Public Relations departmen T 1;’ imperative for.social media to be a part of the
A

company’s overall stra% cial m 1}1@ breathing, and it touches every

part of a compan@us@ice to tline sales, even Human Resources
d Infq ti hnology. &
and Informa 1onwn og3; i C—SJ
4
With the @owth f sotia mﬁ‘\etworking, businesses are turning to it as a
Mo
mean

rtisements’ [t ﬁlowa’usinesses and organizations to reach millions of

&

usw platform they are us}tg on a daily basis. Businesses and organizations reach

for businesses activities and managem anizatio

1a i

us users on Facebook by creating pages and offering promotions and discounts

Qget fans. If there is someone on your page who is a fan of their page, your friends can

12



share post that are displayed in your newsfeeds. This allows the business to reach the

iy
N
_{'J
N~

fan and the friends of the fans.

2.2.4 Role of Social Media

In the modern world today, social media has great influence on wi nge of websites
and apps. It has become something very important in peop ifeyin a ]ery short period

of time. It has become a necessity in a daily activity for almost all people. SOcial
L ]

media
enables its users to stay in contact by making comm tion eagier. S ar'ng@tu‘rres,
arcy

videos, expressing thoughts, ideas, and documeqii st oné click aygzhanging
messages and data from one corner of worl% herqd \easie@ﬂ the help of
social media. Now people can share @ events

cas@\with their loved
ones. Social media and the internetfiias change \.}&XYI & role of social media
N

can be observed in diverse ﬁeld%ows:ﬂ 4 <§7
AR

1. Connectivity: Give?ou licfacce all Kinds of information and make

!
Islamic literatu% more accessi 1? tQL h the sharing of web links.
2. Complete M ﬁnd,‘to \ect, to céﬁe, to share information and to spread

&

underst. &f Isla Qrst }iew Ghazali 2007).
S e YURS Sasl )
Xré
Co or

(98]

on: To diss mm@information specifically related to Islamic

agc by g'a g infgéztion and providing feedback (Najidah & Abu
daa 2003). \C.}’

\larity: To be as important platform to practice da 'wah among community as

QE content is highly visible and people aware of other’s activities and content

posted (Sohirin 2008 & Andi Fasal 2011).



5. Collectivity: To connect people across boundaries with similar interest and to

penetrate the fortress missionary target towards teens who love %

complementary technologies (Rosmawati 2011). %\

2.3 Da’wah V:

Da 'wah comes from the root word Da ’aa and the meanin wah is to call and to

invite (Huzaimah and Baterah, 2008). Allah SWT men Al
s ,\

P z
Ll i=s

- ERifty Sl o8 G3aias S5l S f‘;‘ dLose

\)Y.“\\ é%@'@\
QXS

And let there be (arising) from you all_ation inviting to (avll that iﬂsy) good, enjoining what

a D [
is right and forbidding what is Wrong, and those will be the successful.

A

-~

(Al-Quran. Ali "Imran 3: 104)

CQ ’ S
This verse clearly states th ere a{tfj@f Muslim community who serve as

\o\

da’i (preacher) f o of inviting t @d deeds and forbidding evil.
!
The word da’ 1 abic | g&g 1t eans an invitation to a message. When it is
<u br \
used in ion \,lt Is '3 @ns inviting to the teaching of Islam, submission

and & er to Allah. A da i e%a’ person who invites people towards Islam through
N
d or any other possible mean. Muslims are demanded to engage in da ‘'wah work

rding to the way guided in the syariat of Islam.

a’wah 1s not only inviting non-Muslims to Islam and but also reminding other
Muslims people to follow the teaching of Islam comprehensively. Muslims are required

14



to practice Islam with true knowledge, sincere and practice it with the correct skills.

Da’wah is a noble act for every Muslim as commanded by Allah SWT in Al-Qu T
. s g8 5 L% e <

oy (’J.c\}m Aoy ol Sl e Fh r.@.,\bj AT ib.c}ﬁ\’ &;i_éub

cé W”’ \.,";.\.c\ By cakal o5& e

Invite to the way of your Lord with wisdom and good 1nstruct10n and argue with them

in a way that is best. Indeed, your Lord is most kno who has strayed from His

way, and He is most knowing of who is (rightly) guide d j '

~ Al- Quran An-Nahl 16: 125)
0) °'} <<
\ O

2.3.1 Role of Da’i in Da’wah T /‘\k

o S
There are different ways of i 11& eoplestowar Is‘faA whatever way, it must be

conducted based on d1V1neTn fation pprq@ sincere advice and effective
(
strategy so that the me Islam j#s notgmisi

'l){grpreted, misjudged and worst of all,

it may lead to m1 on aid h towa@ our sacred religion, Islam. Generally,

the roles of d ond tlng waﬁ ara%s\)follows

1. C 1th ﬁ transfer thoughts or acts prohibited by Allah
o acts that lease @It is the responsibility of the da i in order to bring

people back to the rlght ath and leave misguided belief.

§ To Give Warning: To give warning to men that they are Iways in the losses

except the four mentioned in Surah al-'Asr.
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3. Changing Something from Negative to Positive: To reach out to those who
have negative consequences, the da’i should know the appropriate methw
media used to approach them accordingly. %\

4. Achieve a Common Goal to Seek the pleasure of Allah: It i ant for a
da’i to invite all Muslims to achieve a common goal which@ing intense

pleasure. In this context, a strong and resilient personality is V€ry important.

5. Improve the Quality of Life: The role of da’i i

improve the quality of life in the world to reap h

2.3.2 Traditional Way of Doing Da’wah in ;iiaysia

Da’wah work and effort played an i %ole int

Traditional methods are face to face preaching a g by Istamic scholars in order
E ) N\
to share the message of Islam. Dg’ in fie M wo@an be traced back when

Islam first came to Malacca inm celt Ies: ccord@to Mohd nor Munutty (1984,

—N

46) and Hashim and Langgulung (200
Parameswara (later Wn S
The Islamic sch myed i
\ ¢ ! Gs) : . .
the people us learn from dhem. 1('1-1/1 kind of da’wah functions as an education

system ip*the Malay WO Vd'J;h wa@mtmuously practised until it was interrupted by

the ml owers. Western ed@%:g:)n system was then introduced, as an alternative to
N
t Nional system of learning conducted in the pondok. This continued until the era

Q’ dependence when Malaya was formed in 1957.
he independence of the country triggered the modernisation of da 'wah work thus

replaced the roles of Islamic scholars in developing da 'wah work although some of

), thg Islami&yda 'wah work had evolved since

4 s
}N{ ndar @) embraced Islam in the year 1414.

<

t rol sifn’ spreading Islam whereby the King and

16



them were directly involved in the current national Islamic education. Their roles were
not well appreciated due to negative perceptions within society that believe w
work was just a tool to support Islamic movements especially in the realr% itics.

Some of them even accused that da’'wah work was being exploﬂ% Islamic

movements and associated it with negative images such as it being ant1§overnment and

anti-development. In addition, the image of the da ‘'wah work iqititu s established by

iry infrastructures and

insti tinished by

@
Islamic movements began to attract the interest. é ' _\"}
’ b ¥

of Muslim society. Due to this fact, Islamic?ﬁation\qskt and @v’\mh work
established by the Islamic movements %Nw de n accﬁnce with the
i

changes in the new millennium. TheN hment of da \@ work by Islamic
=\
movement has also resulted in establi S vébl Islamic educational
? [

institutions. Y\. ' ¥ ‘;'\A(g

2.3.3 Strengthenin ’ ah| ith-Te noloe
There seems to wo sensu Peed&reachers of Islam to utilise modern tools
¢

S

Islamic movements was worsened by weaknesses o

management systems. However, recently, the da 'wah w

to carry ouqm of da 'wah. oga@jociety is very technocentric. Technology has
broken % ysicJ, r’phic@d political barriers that once may have stood in
the getting things don: \,iently and effectively. Therefore, there exists a valid

nee\ the formation of a new breed of Muslim preachers. This new breed of techno-
is an important aspect of modern Islam. Without them, it would be difficult to

present the true Islam in this post-modern world that we now live in.



The new generation in particular are becoming more techno savvy. So what better way
to approach the post-modern generation than to apply that which they an?&t

comfortable with? Why not use technology to narrow the gap between thelda/iafd the

community? ICT, for instance, could be utilised to the maximum by t o-da’i to

disseminate information on Islam. Multimedia, to take an example, ¢ould be used to
teach young children how to read the Qur'an correctly. Multi Min‘teraotive and
combines the usage of most senses. This would make Cg

t]le Qur'an more

interesting, especially to today's children.

@
N4
ICT also presents an endless possibility to the te a’i. Say, for 1 anle,-g:tgchno-
‘ X
e uB&( -bas@fesentatlon
0 be<< ﬁto remember

orks®1slam such as the

A

addimah are produced

da’i were to deliver a lecture in a mosque. He co

tools to make his talk more interesting. TEMnce

more effectively if multimedia is used. , if classic

voluminous Imam Syafii's Kitab -G@ or I@i's
@

in the form of CD-ROM, tl& uld help the edmd;&’i carry these references

anywhere. The techno-da’i just ple of CD-ROMs as opposed

eed te,carry
e
to several volumes of %ick bogk%a_rz;d. Q& he techno-da’i would need is of
course a laptop, KN be@‘ghteg much easier to carry as technology

progresses. \ ! <\}
¢ (,)
>, . O
The cont?%lread herg, t Q$1, prophetic traditions, history of Islam, stories.

of the pro S, texts on slamic@pmdence, scholarly works of Muslim ulama and

ey

Nnore. These materials\'leed to be creatively repackaged using the latest
%

%

—_—

logy so that they can be used in facilitating the task of da 'wah. Therefore, a link
OWeen Muslim preachers and technologies must be established in order for da 'wah in

the 21st century to be successful. Neither of these two groups can afford to conduct



da’wah on their own. One lacks the state-of-the-art technical knowledge of
disseminating information but has plenty of materials for da 'wah, while the oth
the technology but lacks the content. Logically these two groups should c@te SO

that a win-win situation can be created. In the long run, Islam will benéfit.

It must be noted that the techno-da 7 is not going to replace traditi%laz conventional.

methods of da 'wah. This new breed of preachers should b ee¥a)mplementing and

the Eidnal digital
' X
assistant (PDA) should be used by audience of a % lecturg to take F():)\m\’notes.
Listening alone is not sufficient. Research has shown%that t der@a what is
being taught, one must listen and jot down what o heeﬁs.\,unfort\\!lsggly, is rarely
done by Muslims when it comes to le&b O<<
: @

o
24 COVID-19 Pandemit\ laysia ﬁ
oy
The COVID-19 pandtic iszust another vi
pres

humanity globally. I ce N“Q

be it in economid&ecti »edueation, s@ity, working culture and definitely our

individual or% ife.] * :' C—)

P

N
2. Aginning of the Panﬂa‘-ic

§)VID-I9 pandemic in Malaysia is caused by coronavirus which

strengthening the da 'wah movement. Tools such as the top a

Y
&}},

t in many aspects of our daily life,

ched Malaysia through travellers from China on 25 January 2020, following

the outbreak of COVID-19 in Hubei, China. This pandemic remained relatively low at

19



first, until local clusters began to emerge in March 2020. The largest cluster that

emerged was linked to a Jamaah Tabligh religious gathering held in Sri w

Mosque, Kuala Lumpur in late February. This leads to massive spikes it%\ases

and the pandemic starts to spread around in the country, then later evenﬂ&hbouring

countries. Within few weeks, Malaysia had the largest cumulative m¥e~r of COVID-

19 cases in South East Asia reaching up to 2,000 cases by th March 2020. By
X

then, cases of COVID-19 virus was reported in every stat eral territory in the

country. ‘\d‘ Y'
D [ JIS
4 \)Y'

2.4.2 Government Response i \ ! X
The Malaysian Government response\%.\tbreak seﬁsrough the action
0

taken and briefed by the Director%aral 0 \akhTI @sham Abdullah under
the Health Ministry. The govew%s taken pr ve a@hs by preparing stockpile
equipment, detect and monito%s. T, or C@i%-w patients were reported
to have been initia%ge.arly Ls 1

r

2 '
organization (WHOQO e@ e-Dﬁ?,%er 2019 about the outbreak of
!

"pneumonia of \kn cause'in cit}éﬁ\f\Wuhan, Hubei. As the COVID-19 cases
¢

began to incx%neas es t mzﬁa%‘?e outbreak were announced by the Prime

Ministe%kysia f}Mnatm@ie live telecast on 13 March 2020.

Y-v

N &

% Movement Control order (MCO)

nationwide "Movement Control order" (MCO) was enforced starting 16 March 2020,

to mitigate the spread of COVID-19 through social distancing and enforcement of other

20



related Standard Operating Procedures (SOP). The government also published a federal
gazette on 18 March 2020 that restricts individuals from travelling to other stath
have been declared as pandemic affected areas. On 25 March, the MCO @nded
from time to time. A gradual easing of restrictions was then implemeﬂ*rst phase
after the lockdown is the "Conditional Movement Control order" (CMCO) on 1 May,
which allows most businesses to open on 4 May, followed by. Mvery Movement

Control order" (RMCO) as the second phase from 10 June.

;fanned to expire

31 eMOZO, with
X
selected sectors remaining closed and strict trave%&ons from tiﬂle _ég tries

remaining in effect due to continued detection VW
With the resurgence of COVID-19 case 'Mysia
was reinforced for almost in all states@vember 9

21 November and 6 December ,

on 31 August, but the RMCO has been further extende

e% N

S‘Z'
to take place, CMCO
&

Dece r 6. However, on

A
(0)
art

=5

r most states except

C

& 4 ‘—)’2

Sabah, Kuala Lumpur, K of Xg} a&d&% p of  Johor, Negeri

Sembilan, Kelantan and Per ich exten heir @CO until 20 December 2020.
N

G

N, |
2.4.4 RestricQ&MC &%

¢ 'C,)(J

MCO is b@ e Preventio ar{d Q(_)}ltrol of Infectious Diseases Act 1988 and the
967. Th

N\
¢’o glud@ following restrictions:

Policew .
A S
\ eral prohibition of“mass movements and gatherings across the country

% including religious, sports, social and cultural activities. To enforce this
0 prohibition, all houses of worship and business premises would be closed,

except for supermarkets, public markets, grocery stores and convenience stores



selling everyday necessities. Specifically for Muslims, the adjournment of all

religious activities in mosques including Friday prayers would be in liw

the decision made on 15 March 2020 by the Special Muzakarah M e\f the

National Council for Islamic Affairs. A

2. Sanctions covering all Malaysians travelling abroad. Wse who have just

returned from overseas, they would be require ergo a%eck and a
14-day quarantine (or self-quarantine). , ¢ C}Y'
3. Restrictions on the entry of all tourists an ign ViSPO intQ the @try.

2
4. Closure of all kindergartens, governmentiand \N: oolsgifzmding daily

schools, boarding schools, in@ s
primary, secondary and pre-university i &q@
. Closure of all public and p taﬁghe%
training institutes natiN 4

6. Closure of all VWH a*étf{@

essential services ate%

transporta@iga@ gas, 1, lubricants, broadcasting, finance,
NS

banki\%xh, afm ﬁ!e, on, port, airport, safety, defence, cleaning,

(9]

2.§\P?hases of MCO

e order was originally to be in effect from 18 March to 31 March, but has been

extended four times as additional two-week "phases" over the course of two months:

22
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1. Phase 2, announced on 25 March, extends the MCO to 14 April, as new cases
continued to climb. Y’

2 Phase 3, announced on 10 April, extends the MCO to 28 April, as t@er of
cases was projected by the WHO to peak in mid-April. *

3 Phase 4, announced on 23 April, extends the MCO to 12 Ma}Y

On 10 May, the Conditional Movement Control order was extéfided until 9 June,

the fourth extension since 18 March. Unlike t “t,.t 1S extension is

scheduled to last about a month as Phase 1 of postileckdo nWstrictions.

> On 6 June, the Director-General confirmed he move cbr@order

would remain in force since Malaysiaumi 11 bei{g 1t0re@;1der the

i 88. O@?}une, Prime
Minister Muhyiddin Yassin anl\at tio@ovement Control

order would end on 9 Ju%it @ into the Recovery
N

Q2 of post-lockdown for the

Movement Control ord )

rest of 2020. \ L
6 On 28 August, Prj 'niste} élyldfn @in announced that the Recovery
e ext

&
d until 12 February 2021 in view of

Movemenwl ordetr m édé
the secoK e 0 Vieﬁf that, on 12 October, Senior Minister

¢ | ‘3
a J'Se' mail Sabri Yaakob announced that the

(Sec hlust
\
%&em ?d towenforce Conditional Movement Control order

Y-v

CO) in Selangor, @é Lumpur and Putrajaya effective from 12.01am on

N

\4 October to 27 October 2020.

0 . On 20 October, employees in the private and public sectors, at the management

and supervisory levels, in areas under the Conditional Movement Control order

23



(CMCO) which are Kuala Lumpur, Putrajaya, Selangor, Labuan and Sabah have
been instructed to work from home starting Thursday, 22 October. Y*
8. On 7 November, Senior Minister Ismail Sabri Yaakob announ@ the
Malaysian Government would be reinstating its CMCO throu@*enmsular
Malaysia with the exception of Kelantan, Perlis, and P¥g~between 9

November and 6 December 2020. In addition, CM m ures for Sabah,
Selangor, Kuala Lumpur, and Putraya, which w C dul,d to end on 9
November, were extended until 6 December.
\Y'
| S
\,Y'
2.4.6 Pandemic Trends i ! Y‘
Initially Malaysia recorded the hlghesl\%of cases the@sia in March and

early-April 2020. However, the dall(actlve case a?ys @lmed steadily in early

April until late June. The co ount sin. %en overtaken by other
Southeast Asian countries, that hili ndoneéérlld Myanmar. Periodic case
spikes from subseque%gs. WltJ; logal lc umties immigrant community,
immigration detenti ent es l s ostel‘: sons, and health facilities continue
to be reported ak most serious outbreak since mid-2020
o l
originating f 1son populdfions E}‘Qbah in September 2020. The subsequent
wave, si tly mer Vw);spr a@m earlier, elevated the severity of the country's
outtAab ve those in oth theast Asian countries. At current situation in

Nr 2020, there are over 80,000 confirmed cases, over 10,000 active cases, and
40

0 deaths, the country ranks fourth in the number of cases and deaths in Southeast

QI& behind Indonesia, the Philippines, and Myanmar.
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2.4.7 Relaxation of Restriction

On 1 May, the Malaysian Government announced that it will be relaxing %ent
Control order restrictions from 4 May as part of'its plan to gradually rest 3 ntry's

economy. Transport Minister Dr Wee Ka Siong confirmed that all pubhc transportation

services would resume on 4 May. As part of the fourth phase of t N ment Control
y essentials. The

order, two family members will be allowed to buy food and o

easing of MCO drew criticisms from politicians and healthea xpe S over concerns

that it was too much too soon, and by 3 May, over 420,000 em er‘sh‘ﬂdpubl?.had
(’V N
signed a petition objecting to the conditional M alling for the g e&c.;gent to
. 4 b 3
stay with the MCO. Y' \

On 3 October, Senior Minister Isma @ko
loc

Government would not be re-impos g 0 ea de‘s_Kite a spike in cases as

the majority of cases were reporte? ention centres and dsdlated districts.

ned

2.4.8 Effect of CO andemi b(?}}él&/ tivities
\ @)

<
7

@t the Malaysian

After Malays1a e d fexlr sp of C D-19 cases related to the Sri Petaling
religious actiyi ' & he oyerm b ed that all events that involving mass
gathermg ind 111-19g tegndtronal seminars/worksyops, religious activities,

4 0c18‘1 m‘EiST be cancelled or postponed until 30 April

sports; gs and
20 ever, the end date fo?;pe ban on mass gathering events are subject to revision

%mg on the situation of the outbreak. In addition, Registrar of Societies (RoS)

0‘15 all parties registered with RoS from organising any meeting and activities until 30

June 2020.



2.5  Da’wah Using Social Media During Pandemic Period \i

Communication skill is highly demanded in Islam. Every Muslim 5 aaslamic

communicator, who serves as a da i and placed responsibility to conv?message of

Islam in accordance with their ability (Zulkiple, 2001). "Speak eople according to

their sense of the capability of their own" (Riwayat Mu, imm concept of amar

ma ruf nahi munkar. Da 'wah in Islam is compulsory to fo edwwidually
: , ®

or collectively. In order to spread the message of @a 'wah, on¢ has depen&n a

particular medium over time.

0 4
\ Y
Social media is one of the main mediumsgfor c Veyﬁg, i semin&nd sharing

Islamic information or messages. Ot n%ms invo ctr media like radio

and television, printed media involve newspapet; gm

is Social media which involves %\s 1ike Fa

and Telegram. The popularity ofssocial ing sé such as Facebook, Twiter,
YouTube, Blog and othiers ed int(]new odaL@w‘%orks that suits with the content
4 4

and users in Malays@i ize]l i izah, 2010).

& S
(\: ¢ :' C—)L’

2.5.1 Fa@ \(J

<Q ’ S
Facebos is"one of the most po social networking platforms today and became a
N
S interest for researchers. It offers an online platform on which users create
iles, leaves comments, generate and share ideas, and interact with others (Byod and

Qison, 2008).
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Several research and reports on Facebook usage have been done successfully
throughout the world (ASMR 2011; Ellison and Lampe, 2007; and Byod and
2008). “Social networking tools have the potential to enhance citizen en@nt in

the region, promote social inclusion and create opportunities loyment,

entrepreneurship and development.” (ASMR 2011). ?

Facebook functions as a good social platform when 1 lity an (!Vil s such as
. . . . ®
spreading corruption, lies and false materials are cohdoned. It allows one @5«3 a

reporter or commentator. All kinds of views can be essed. }hi platform Q%}be used
N

as a tool to erase negative image and misinformed,views ms am. Y‘

Facebook user can use update status ta@y hadith;, erségthe Quran or any

wisdom from the teaching of Islam pecause we Ww géihe slightest reminder
£ ) N

may motivate or influence a p corfie clo o thQ(Qreator. For instance, the

@ of the Prophet Muhammad

. Hence, ook can be an effective da 'wah

2.5.2 Yo% S
(9 2ty
YouTuS 1s¥the world's third(') st visited website after Google and Facebook

A

(Eitzpatrick, 2010). One of the advantages of using the social media is that its interactive
re and freedom of speech. It allows the viewers or listeners to be involved directly.

ence YouTube is the best example that provides such ‘license” where people can
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upload videos from various aspects and angles, be it talks, research, exploration,

animation and it can be accessed or used freely. Y‘

Prominent da’i such as Nouman Ali Khan, Dr. Zakir Naik, Suhaib Web % Menk
and also from Malaysia like Ustaz Kazim Elias, Ustaz Azhar Idrus and *Ustaz Dr.
Zaharuddin Abd Rahman have videos uploaded in sharing kno, IGX: the public.
Using this platform anyone can spread and share their ideavmnduct da’wah at

anytime and anywhere across the globe. '

NY.

253 Twitter s 4
| &

sers ‘broadcdSt,sh pos{s‘,&'nown as

\. The éx purpose of

Twitter is a free social networking site wher

tweets. These tweets can contain text, vi

twitter is a service for friends, fan\% co@unicate and stay

connected through the exchange uick, fre \ﬁ\% géPeople post Tweets,

N
which may contain photos, Vid%ks, afild tex ese@"@ssages are posted to the

user file, sent to their followers, ar e on Twitter search.

Twitter is a social med%g th% s he t;uf iz’g}mect a large audience with their

ideas, news, and 1&&& Thel sh ssageérgt are likely to 280 character limit are

called 'tweets'. %p 0 le? ™ Ehs}vitter user and get information and facts
¢

about the content of the tweets. (J

& v
Zé ?Conclusion
G al media has a very significant and important role in information sharing and
0

mmunication tool in this era of human civilization. Its coverage was so extensive,

cross-national boundaries, regardless of time and place. In the digital era,
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communication is not limited to face-to-face interaction, but it has evolved into the
virtual space of interaction through social media websites. Social media w
considered as the fastest medium to spread messages or information becausé.i each

the mass audience within a short period of time. However, whetA news or

information is reliable and credible, that is a different issue. q

In the work of da’'wah, a da’i must have the prop skills 'n\kawledge to
maximize the effectiveness of the da 'wah mission. ‘aie has to/be e cre’a’s@nd

C—)
’\da ‘wah

flexible in dealing with community. Indeed, the us social ‘;n ia 1a Isla

is highly recommended and it must be conducte acc \neito the ah of Islam

S & (‘
Da’wah is an integral part of MuCim life an ﬁot @eglected in whatever

S
situation. The conduct of da ’w@ves the wh @pec@ of Muslim community,

ever@state level. Continuous effort

—X

with special focus to the current need ah.

individual effort, family, sociemar;'i

in conducting da ‘'wah @st ial media dutinglt VID-19 period is an interesting
4 L 4
men

and significant ph& n lt \a,( s atte%ti n. This phenomenon need to be
S

understood corgect th cab derived from it after being analyzed
¢ ! C,)
systematicallh 4 £y
Qv N
& vh§
A\ &’
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