CHAPTER 1

INTRODUCTION

g
O

The chapter starts with a background of the study and prowides)a description of

1.1 Chapter Overview

an existing problem, as well as the need to conduct a study to'further understand the

problem and related issues. This chapter addresses on t rc uns’*or:awd explain

the research objectives then followed by the scope significance o ii sﬁgggﬁ' he
operational definitions of the research variables applied are diagu \j;‘o'reé}chapter
\T = {3})
N
AN

Generally, governments Eosath% rSt ain providers of the
C I A8

ons,t’mi‘gjj
(Grimsey & Lewis, 2000).%\However; mos IOVS nts are facing challenges in
allocating their nationai%ets orlka%&éﬁdue to limited resources, making it
difficult for ther@&p a':e with the @and to both maintain their existing

N

infrastructuree h for gnew Sylel t (Gurara et al., 2018). Furthermore, as

economic %ment ontifues, t?'\fédnlic sector consistently faces the challenge to
4

g

provi e increa gemaﬁﬂ' for public goods and services (Naidu, 2008).

N

Ne%e ss, considering the hilability of the government’s resources and its limited

ends with a summary.

—X

1.2 Background of the Study

“« Q-
infrastructure — both financi wﬁ@ their respective countries
\

y to do so, the private sector often comes in to complement the government’s

Oorts in providing public goods and services, based on economic returns and demand

by consumers (Rouse, 2015).



The governments across the economies are now formulating mechanisms to tap

the private sector’s expertise and capital in efforts to minimise the defici[@t

consumer demands. In pursuing private sector participation, the govemfsx%le now

shifts from being a “provider” of goods and services to becoming the “facilitator” or

“enabler” (Hardcastle et al, 2006). Both sectors — public and pi{ate,z now create a

transformative relationship which is known as the Public-Priv nership (PPP).
PPP is used worldwide for the purpose of redugi e mfr% gap. The

L ]
government encourages private sector involvemer%Qh PPP, but th e'greae)&‘uch

commitment proves to be a challenge and is affecte sever?I facto (Basi;tio, 2017).
Y

Hardcastle et al. (2006) reiterated that PPP |Za sm tnership \between the

government and private sector in publi@ure,
i (20 fo_c\the sake of economic

services at a much faster rate. Olufemi ( ) t
@ Ao BT &
development to advance to the n? gepthis re ionsiﬁ%has been successful in
9 Q—
can

d pri oods.agﬂ?(/ell as services pushing or
N

leap-frogging beyond rcma%eans. [ §

4 ’ &
Over the wdecaqes,\pPP méel’ has been promoted as an alternative
procurement mw provic lic Q&s and services in many countries (Aziz
a ‘

et.al, 2011; kiu etal. 2016). e%m@}s around the world have been using the PPP
NN

model ernativ yach {z@ét\he traditional procurement methods (Ball et al.,

Zoo%er & Hawkeswort&l‘t}(fll; Eaton & Akbiyikli, 2005; Grimsey & Lewis,

25% rker, 2009), due to the benefits gained from private sector participation, which

&: de: alternative financing (Ball et al., 2000; Dewulf et al., 2012; The World Bank,
014; Yescombe, 2007); positive impact on quality and efficiency (Clive, 2003;

nity failities, and related

transforming the delivery of p



Murphy, 2008; Son, 2012; World Bank Institute, 2012); as well as providing value for

money (HM Treasury, 2008a; World Bank, 2012; Yescombe, 2007). q

In the Malaysian context, the private sector is a prominent partmh public
sector in developing the economy. In the 1980s, the Malaysian expe??bof engaging
with the private sector on public infrastructure developm started with the
incorporated programme and privatisation. The Private Ei anYl.nitiative (PFI) has
been introduced in 1991 as an enhancement of its priva programme for'providing
infrastructure development and services. In 2009, PPRPwas introduced as’a ior?t&)&fion

of the special relationship of public and private®sector fjo th expeqienced of
Y

privatisation and PFIl. The collaboration b tweeZthe \nd private]Sectors, and
their respective roles in Malaysia’s @nt, re
through this policy (Aziz et.al, 201 AW
: NP/
9. )

or UKAS (2009) i{ﬁtspolicy paper highlighted
x N\

d f@& runner for the growth of the

cce&ﬁglly strengthened

Unit Kerjasama Awam
that the private sector nee? t
economy, while the pu% rwill; cili
creating a favourz;@ron@sine%&ﬁnvestment in Malaysia. In this case,
the implementaw PP ) Tsferr@ﬁfesponsibility of financing and managing
assorted capi mstm ts ef:/igg?which includes the constructing, managing,
maintai&rbi&&w);d r‘% ring public goods, for example, buildings,

infr. ure, equipment, an r facilities, and has paved ways and initiated many
f [ &}é’ faciliti dh d d initiated

he

%thabﬁ performing that role in terms of

sta\ne businesses. In this regard, the private sector operates the projects by raising

Q apital, either funding the whole or part of the asset, and deliver the services based
n the performance deliverables that have been agreed (Aziz et.al, 2011). The services



being delivered will usually be paid by the public sector, but in some PPP projects, part

of the payment may come directly from the public users. Hamsa (2014) co otgthat

PPP is recognised as one of the best Malaysian government proiiwts for
infrastructure projects due to its attractive features such as gaining value forfmoney by

3

The Malaysian National Development Strategy ( Dq is a key policy in the

optimising government debt and/or expenditure and risk-sharing

planning and preparation of programmes formulated the 11th Malaysian Plan
L ]
(11MP), for the period of 2016 to 2020. It stresses the @ptimal usage of | itfd ragl?ces
by focusing on high-impact projects at low cost an icient yd api impl@entation.
Y

Thus, in line with the MyNDS measures, PPP poz ions \Nate sectors as the front

oY,

runner, with the public sector facilitxn%ere b afties aimo strengthen the
nitiat

partnership to facilitate any PPPi

- eﬁ? /hfw 2017). The main
infrastructure projects listed un ;e MyNDS nameﬂ%expressways, will be

9 Q—
implemented through PPP. IN structi toll eg‘r'essway projects became a
N

highly popular pattern PPmalay#a (UKAS, ). Despite an abundance of PPP

nr;/émall portion of them look the private

o

related studies being carriedd@ut i ﬁé ,

sectors’ intentior&factor l fluenCing their"participation in PPP projects (Zhang et

a|.2018)whi(ﬁ\g'$ th fdcu 1ss(a§;
r‘l
Q1)) &

Despite an abundance of PPP related studies being carried out in the past, only

\V e

a small portion look at the private sectors’ intentions and factors influencing their

po iv
A

participation in PPP projects (Zhang, et al. 2018). Subsequently, the understanding of

=t

o
1D

|

\decision makers’ behavioural culture in the private sector such as attitude, perceived



behavioural control, subjective norms and intention are required to be explored to see

its significant influence towards the involvement in PPP projects. \?
A (f'\

Wibowo and Alfen, (2015) and Osei-Kyei (2016) connote on the government

role as the initiator and chief regulator of PPP and thus it is important to look on the

significance of its influence perspective in the decision makwehavioural into

involvement in PPP. Russo and Schoemaker (2002) state§§atiecision-making is the

process involving issue-framing, intelligence-gather in tWions and

23
learning from experience. Thus, it is vital for any %roposa hos \iolv@uge
<\

capital expenditure, to have the feasibility study ent 99 or ghly@rutinised
w
when assessing their viability (Osei-Kyei and %an, \U.Ilah 3@"2017). The

viability of the proposed projects ¢ I%/ a si

factor into influencing

othd. In the perspective

decision makers’ behaviour towards. getting t 0
A
partnership, Grotenbreg et al (201 d that the pr. ence@j\rust is a pivotal role for

9 %
the smooth execution and functiering of p ps. D.Q_é% that, it is unlikely that any
N

*

iour without\laving considered this element of

parties will engage in rﬁ' -ta%g beha
trust in their delibemigris lij Egél S ééoijn 2010; Nooteboom 2002). Thus,
0

this study focus& l e
Q

k at.all these ele s whether they are significant or not
towards Influ% e deciSio gkers%hakural intention for PPP involvement

&
@j'y c&u%ide‘r ights to facilitate the government formulating

effe‘Aoolicies or undert@lstitutional reforms to foster the private sectors

in \‘nent in PPP projects. In this regard, it is crucial to examine the decision makers’

Q vioural and explore other influencing factors that could derive higher involvement
r participation of private sectors in PPP project. The study focused on one particular



sector i.e. PPP toll expressway projects in Malaysia as a case study could also pave the

way for its replication as a successful PPP model to be emulated in other sec{?

1.3 Problem Statement )
Despite the toll expressway concessions in Malaysia ha\w;uered history;

there seem to be the same bidders for new concessions. It i int%stlng phenomenon in

l

Malaysia to observe that the same corporations w. n ertaWpressway
development project costing billion of ringgit, knowifig,that it comes w E)Iong._’géak-
even period — usually 10 years or more. Accordin Naml}'\ar (2009), th@lure of

Y- N
Malaysian privatisation projects is due to lack of good Mnce d{Competition.

Zou et al., (2008) and Kwak et al., ( O@i th

procurement process is a key factor contributi ‘Qo\m
- - -, . - & -
are usually some loopholes in ensf competiti envm@ment for awarding PPP
o
e

-
contracts although selecting m partnéreissvital ﬂQafchieving value for money
N

(United Nations, 2008) q ’ i §
) 4 ¢ &
The Mala‘y@ighwiy \thority %‘A) records, as of 2019, shows that
Malaysia has thw 36)

?ssio@}%:‘és on expressway, comprising thirty (30)
¢

expressway: ichy are alre in gpe@}ion while the remaining six (6) expressways

K of@mpetition in the

5€8,0 PPP failure. There

NN
are stil er¥constfUction’ ‘PLUS&aIaysia, the expressway arm for UEM Group

Berh&s eight (8) concesi\é%/ in its stable, and is currently the largest toll road
c \!onaire in the country. PLUS Malaysia is a wholly-owned unit of Malaysia’s

G reign wealth fund Khazanah Nasional Bhd, in which UEM Group Bhd has a 51%
t

ake, while the remaining 49% is held by the Malaysian Employee Provident Fund



(EPF) (Ghazali et al., 2017). Construction giant and conglomerate, Gamuda Berhad

controls 43.66% of Lingkaran Trans Kota Holdings Berhad popular known a{RAK

and holds the four (4) concessionaires — the Lebuhraya Damansara-P:SwLDP),
te

Syarikat Mengurus Air Banjir dan Terowong Sdn. Bhd (SMART), Sistem Penyuraian

&

Trafik KL Barat Sdn Bhd (Sprint Highway), and KESAS S% (Shah Alam

Expressway). Also notable is IJM Corp Bhd, who owns a Sdn Bhd, the

concession operator of Besraya Highway, Sunga% hwal/, New Pantai

Expressway (NPE) and Lebuhraya Kajang—Seremban (Josen201 ..\d. NS
i

Permodalan Nasional Berhad (PNB) w owns 00% of vq?t-her toll
Y
\Bhd - v@'operates the

as Expressway Sdn Bhd

concessionaires namely Projek Lintasan Kota H%ings

Ampang-Kuala Lumpur Elevated Highw. EH);

Li,n@san Shah Alam Sdn

— which operates the Guthrie CorriEr Ex e%:je '
Bhd — which operates Lebuhray? uning Sh Alarﬁl}and Sistem Lingkaran
o

Lebuhraya Kajang Sdn Bhd \@ h o e Kaﬁﬁé Silk Highway. The only
N

expressway concessiorc' e o%ed by a‘ indi dwa@iju Expressways Bhd under the
flagship Tan Sri Abe\ahi m{ a, 5@}@)
Based o %ove
Nh\ )

sovereign hnds ch.as h{za@ Malaysia, PNB and EPF own almost 70% of
O

E nme@%{lked companies (GLCs) and Malaysia’s
the toll% nairesyi

intr n of PPP to spur@e participation of private companies in PPP toll
ex\v?ay projects are debatable. Private sector participation and involvement in toll
e

ssway concessionaires remain a challenge. Many private sector players are still

ona

I

cou{lz‘g The government’s approach and intent for the

esitant and employ a “wait and see” attitude although it has been almost three decades



since the first toll expressway using the PPP model was introduced in Malaysia (Ward

and Sussman, 2005). \q
The government, on the other hand, needs to get reliable consmgr local
private companies to participate in PPP toll expressway concessio jects (Jomo,

2004). In closing this gap, it is therefore vital for the government twinise the critical

factors affecting decision makers’ behavioural in the ival.*I companies towards

participation in PPP toll expressway projects and to tand tWtions and
L ]
considerations that influence their decision making. \Y'
| S

The PPP model allows governments to t fr% ivate ggg}g,s skills
. | | | S
and expertise in undertaking sustainable iE 0 rnls@q public infrastructure projects

rs alé%ap huge benefits
A

(Chan et al. 2009; Menard & Peeroo rivate inv

hugely from the government’s ﬁna%supporta\g%$r é@ in PPP arrangements

L
(Osei-Kyei et al. 2014). Unfort@eve with all the c‘)ent benefits of the public
and private sectors, there h%slo rogress in@evelopment of PPP policies
rticularly in C}llntﬁ'b"ln the developing world. On top
&

of that, there is a@ asil\g
il

cre
son
1{), (n_g Suhaiza (2013) reiterated by stating that “the

al. 2010; Liu &N«
¢
2005). Hay, 2040), Helm
NN
governr% ot only ‘itiato‘r_(_ PPP projects, but also plays the role of the main

reg&f the PPP market”. \,d on this, governments can play a significant role —

and in their implementati

er of f{&eﬂ or distressed PPP projects. Chan et

Y

- 'sel- , Chan 2016; World Bank 2015; Zhang

)

th \Pits activities and policies — in influencing the decision-makers in the private

0& r to participate in PPP projects.



One of the biggest challenges faced by the government is promoting PPP as an
attractive investment opportunity to potential investors (Economic Plan@m
2010). Among the issues to be addressed before embarking on a toll
expressway project are the viability of projects, and the way potentlﬁstors and

lenders evaluate the projects before coming on board (Babatunde, et al. 2012; Hwang et

al. 2013; Li et al. 2005; Suhaiza, 2013; Zhang, 2005). It shoul?goted that potential
investors would mainly focus on project economies and loo mterhal rate of return
(IRR), net present value (NPV) and the payback analysis, Whichfare us ﬁol{%cted

through toll charges (Kahwajian et al., 2014). @enges fi e'neh%ﬁg toll

expressway projects highlight the necessity t st wa jects and

assign, for example, a relative risk profile, tw in

to capital markets (Vining et al. 2004)

ice p entand access

essment Wi provi@elevantdisclosure

i |
a@&al advisors to consider

various financing options an ordi I y. I@dltlon the term of the

concession agreement mus |nto onsideration op|n|on by of parties in the
(
contract. Itis also vﬂal%ut any nen-re gntéz/ rences aside as each party has its

specific role in deli Nthe@aot (G@lsey and Lewis, 2002).

and information to enable potenti ts ngfi

N
Takm@cm n |y| at a PPP toll expressway project exposes the
private % ty t?s ver, c aII nd risks in multiple project areas including

construetio operatlona and m nance costs, traffic volume, madequate concession

p toII rate charges, road alignment, environmental impact assessment (EIA) and

lal impact assessment (Al-Tmeemy et al. 2011; Bryde and Brown 2005; Thomas et
0 2003;). To maintain effectiveness in highly competitive markets, the performance

of PPP project needs to be properly evaluated (Love and Holt, 2000). The measurement
9



of performance is important to allow the realisation of the benefits of PPP, and is

essential for the project’s success (Gunasekaran and Kobu 2007; Liu et J\ 14).
u

Having these parameters in place should encourage and promote ens%
ich

decision making on issues related to toll expressway projects for wh targeted

ture

critical success factors (CSFs) could be realised, as well as in%zmctiveness in
managing those projects which have already been embarked UV.

Das and Teng (2001) claimed that the per of risks influences the
L
performance of PPP and two mechanisms which are trist and control could iedlg)g ese
risk perceptions. Sako (2000) connotes two levels of trust 7fi t, trust b% on the
Y

contractual agreements and second, the notion, of

Grimmelikhuijsen and Meijertrust (@{st i
persp

m trusts ‘According to

ered_%_prerequisite for

participation, although the economi ti alsbrco s/Eg{ed. In the Malaysian

context, after the events of 9 Ma , toll concessionaikes’ found themselves in a
o

dilemma — there was an am trus tionﬁards the newly-appointed

N
government, particulae iRthe cor’ﬁnu on @)holding existing concession
agreements. \" "C}Q

ow&the ballot on 9 May 2018, where the

country, forsthe first time wit Qe}change of its 62-year-old government from
NN

Barisan ional (Bl\ﬁ, ty tha‘t_(_‘ﬁ‘a\d governed since Malaysia gained independence

i AO Pakatan Harapan\@'-'l). One of the key factor’s contributing to PH’s

In
@ble victory was anchored on its pledge to “review all toll expressway
n

ession agreements, and take over every toll concession with the ultimate aim of

qwshing, in stages, toll expressways. The trust and goodwill towards PH as a new

10



government to uphold existing concession agreements within the toll concessionaires

gives an overall view of the confidence level of corporates, investors a@l
markets players towards PH. Thus, while toll concessionaires are hopefs&ﬂ,he PH

government would honour the sanctity of their contracts in any decision ing with

H

regards toll expressways, they are still uncertain of the direction of théygovernment in

relation to the abolishment of tolls. Adding more to the unce?ﬁymiments on the
country’s economic development, in an interview Wiﬂ’% menk Group chief
economist Anthony Dass stated that the government needs to dM.ala{?]jng
ln N
decline in private sector investments — which sho ecline fr 4 Lb‘é?ourth

4
Quarter (Q4) of 2018 to 0.4% in the First Quartewyof ZGQLK Afzzim‘zgm Abdul

Rashid, Bank Islam Malaysia Bhd’s chie Mist a pri\aﬁwestment has
; ? .

been “lethargic”. Based on this trend, an ¢ with th chasi@/[anagers’ Indexes

A
&9 that \35 r@ost likely reluctant to
& a5
d%ook&@hly uncertain (Dhesi; The
StarOnline, 2019). From t}Ttem ts, an %e\,that the government plays an
e
active role in economic% ment,‘a di ‘ocgg t of this topic, speedier decisions
or directions on tk& tion@ﬂuctu@%‘ects can generate a multiplier effect

on economic ifﬁ@me t.

¢

) O |

E gh }1 y stdiés o P in existing literature, very few studies have
4

been comducted on PPP toll expr@/‘ay projects in the Malaysian context. Furthermore,

(PMI) for Malaysia, this is an indi

expand their production capaci

ha |

a Mg to Ghazali et al (2&7), limited researches have investigated the critical
tors that have influenced the intention of the private sector to participate in PPP
ojects, particularly in toll expressway projects. Therefore, this study will enhance the

existing literature by examining the influence factors on decision makers’ behavioural
11



towards the involvement in PPP, specifically in toll expressway projects. It will help fill

the gap in the literature on the decision makers’ behavioural in the privat&%r n

deciding to participate in PPP projects in Malaysia, provide a strong Scﬂce and
plem

guidance for the government in issuance of relevant policies or im tation of

reforms to attract more private sectors participation in such projects. z

This study addresses the gaps mentioned above Rposing a conceptual
framework based on the underpinning theories, Soci hange WET) and
@
Theory Planned Behaviour (TPB) model as a theor | model + and ill teﬁg\/-vith
=\

empirical data collected from Malaysian PPP parti ts tha‘si olve in th?decision-
NV

making process in toll concessionaires’ co%g The \av‘ork aﬁexplain the
cing

relationships of certain factors towariq Q\
di i

b vio&)"a‘]~ intention of the
decision makers in the private sectors.an es therro ?{ust in moderating the
relationships between decision ma?’;eheﬂioural i entioﬁ%fnto involvement in PPP

o

X
(actual behaviour). \ ‘\A%

14  Research Que%Y. \:, Dj ‘_' ({/0’

@
The study@ést elfoll ing q@ns based on the problem statement in

B

the previous % ¢ ‘,' (,)b
Qe &

. hat fa eff of decision makers’ attitude towards their

& Y
A behavioural int@h to participate in PPP toll expressway projects?

\?ii. What are the effects of subjective norms towards the behavioural

intention of the decision makers in the private sector to participate in

PPP toll expressway projects?

12



iii.  What are the effects of perceived behavioural control over the

behavioural intention of the decision makers in the prlvate{Q r to

participate in PPP toll expressway projects?

iv.  What are the effects of governmental influence towar%e.behavioural

intention of the decision makers in the private W participate in

PPP toll expressway projects? Y'

v.  What are the effects of project viabi toward\&hawoural
intention of the decision makers in the,private sector ;)ar ein
PPP toll expressway projects? X
\z

n makers in

r |6E‘P toll expressway

vi.  What are the effects of behawiouralint

the private sector on th Wment b

=
D
o
1<'D

projects? Y /‘\'\
o S
vii. Does trust mo e effect the @woural intention of the
decision ma h rivate sector regard to their involvement
behaviouss toII expres ts’7

15 Objectiv th St %%
g
) O

Preci %eai ofth u&i to establish the significant factors that influence
\
on the %h

ion ahd_i }vem rivate sectors in PPP toll expressway projects.
To achieve that, this study stn@() fulfil the following seven (7) main objectives:

i.  To investigate the effects of decision makers’ attitude towards their

0 behavioural intention to participate in PPP toll expressway projects.

13



ii.  To investigate the effects of subjective norms towards the behavioural
intention of the decision makers in the private sector to par 'cm
PPP toll expressway projects. (ﬁ

iii.  To investigate the effects of perceived behavioural control over the

behavioural intention of the decision makers in the psivate sector to

participate in PPP toll expressway projects. Yy
iv. To investigate the effects of governme i Iuenl:e towards the
behavioural intention of the decision ma in hM e

S to
|
participate in PPP toll expressway prejects. =\

4

v.  Toinvestigate the effects of proje iIityo,{h aviohwmntention
X
of the decision makers inewate sgftor partiCipate in PPP toll

&
expressway projects. \ O
\Sur

| . wl g
vi.  To investigate the of t i @&entlon of the decision
6 e,
makers in the [\ sector-Qn the ir‘fviq&ent behaviour in PPP toll
expressway T ' ‘é\

i
vii. To inve% hethy tru ;nogz es the relationship between the
be@@ intehtio\l’the ion makers in the private sector and

N

f i invol i PPP toll jects.
N] olyeme avi @ oll expressway projects

4

1.6 @'{heﬁt% §J

&s thesis focuses on@\}ing the significant factors that influencing decision

ma\?s behavioural into involvement in PPP toll expressway projects. The research
q explore the characteristics of the behavioural intention of the decision makers in
e private sector towards PPP participation, and how it determines to the actual

14



behaviour/action. The scope of study is explained below in the following aspects —

geographical coverage, sector being studied and methodology applied: \Q

1.6.1 Geographical Coverage and Sector Being Studied . s j
The research is conducted in Malaysia that focus all thir%isz) private toll

concessionaires consists of thirty (30) are operational and six u nstruction. There
are twenty-six (26) toll concessionaires’ companies that ible‘n managing all
these thirty-six (36) toll concessionaires. Thus, the research focuses on aine m

N
top and middle-level management from these y-Six (26) c ar'ies\‘fl?at are
4

Y—-
ry aw e dif@ént sectors.
However, this research focuses on the P@MI in me t expreﬁy projects in

&
Malaysia. \
et
1.6.2 Methods ‘éo 0%35

This research is quaWe in lwa he q%\stionnaire is generated through
adapting and adoptingwues frv«\ﬁjquls(b%es and literature. The purposive
sampling techniq& en uled reby <nsz?ain criterions are set to be the basis of
selection. Th NSP Sta cs|23c\ge>sion and IBM SPSS AMOS 24 Version

software used'in t ta an&:}sis.
AR

1.7 esearch Significance @Eontributions

‘%

directly involved in PPP. PPP projects in Mala

4

Yo

\
\rhe World Bank (2018) report forecasts that to keep pace with the profound
nomic and demographic changes across the globe, the global infrastructure

investment needs will reach $94 trillion by 2040, with over half of these investments

15



projected to be in Asia. The report states that 4.5 percent GDP will allow developing
countries to achieve their infrastructure-related Sustainable Developm nth
(SDGS). In light of this, policymakers are finding it increasingly challen 'rgllgalance
the rising infrastructure demands with the constraints and Iimitations%&‘h human

capital and financial resources. On top of that, Osei-Kyei and Chan (2015) suggest that

PPP model is seen as a strategy for the government to control t getary constraints

through the involvement of private sector parties to take shalie the burden of

budgetary allocation and risk management. o Y,
! ‘—>

This study aims to look on the perceptlons a valuay.o th haveﬁeen made

d m \Vé'ﬁons of the

nvolvfe{nent in PPP toll

ch to fest e_ﬁ\fect of certain factors
S

on the behavioural intention of t cisign mak s in_the“private sector towards

participation and involvement proj IS stu&‘l’s a proactive initiative and

its results aims to provi Rmewor&land |q|an at could be used as a reference
g

to facilitate the dec |on n ma %/to improve overall private sectors

participation in rolects s idlly in &ﬁexpressway projects. This study could

also assist PP@S in théir p‘neﬁ!()ﬁ{ CSFs for PPP toll expressway projects in

@,

Malaysi %‘Yope} b a t ntlfy significant risks which may affect the

imple nt n of PPP toll e pc'js ay prOJects in Malaysia and propose appropriate

|on measures which can be proactively taken by policymakers and implementers
E %I

S

nimise and mitigate these risks before and during project implementation.



With regard to the existing literature, studies on Malaysia’s PPP projects are
limited, and those that exist mostly focus on the challenges and CSF’s o P&s n
general. The completion of this research is hoped to contribute to the kng gap as

follows:

i.  many of the previous studies focused on PPP projectsWeral or different

sectors, not on toll expressway projects; q

ii.  limited studies employed a theoretical ap , While this s aims to
@
explore two underpinning theories (SET TPB) t@ see e'relqr‘igg;hip

g

between independent variables and a de ent v%&ia le;
<

iii.  many of the previous studies %du do

ranking of the factors usi ‘ﬁa h

Equation Modelling (SEM) usi is oment Structure (AMOS)

A
as an analysis tool;
y @ 4 4?_‘\'
iv.  many of the previo ies us ary data'to investigate PPP projects,
sty da

while this sﬁy isises prin#ry dfa fr(@uestionnaire;
v. limited s% PP ‘ﬁLi in ﬁ@ﬁysia although PPP currently plays a
vital rM tional developme licy and budget; and

B
. \! . I g2 I
Vi. Iat@s dlelorfP se m&dgrator variables while this study tests trust as

1.8\4erational Definiti oY

The operational definitions below explain the variables that are identified in this

Qdy to ensure a common and mutual understanding of its meaning within the context

of this research. Public-Private Partnership (PPP), toll expressway, decision makers in
17

factorsanalysis and a

udy applies a Structural

D
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the private sector, attitude on PPP, subjective norms, perceived behaviour control,

behaviour intention of the decision makers, governmental influence, projec viaiity,

trust, and involvement are terms used for the variables throughout this st!h

1.8.1 Public-Private Partnership (PPP) Yv

G

The definition of PPP presented by the European Comigissien (2004) is a form

of cooperation between public authorities and the world of business Wh‘:h aim to ensure

the funding, construction, renovation, management or maintenance of
or the provision of a service. PPP has been defi odge

cooperative institutional arrangements betweew
(1999) defined PPP as a collaboration bet
specific period. The public partner knc@wer

tely-owned business,

federal, local or state. While th par &
@
public corporation or consort'\ busig\jh % j@ic area of expertise (Van
ional

Ham & Koppenjan, 2001). wfor th’ operation _@is study, PPP is defined as an

_ b 3
@{ Declercq
riva@

ompany for a

{

>
3
D
>
=4
=
D
:bj(‘
—
w
=
=
D
—
=
D
=
—h
—
o
3

)

=

!
instrument of govem% procugeme wh&im to have smart partnership

arrangement betwgen lic a|1d private se&l@ at agreed period of time to develop
product or se be llocatien™ of ri I(g\;cost and resources in order to achieve
&Q &
e

realisation money and ffec@allocation of risks.
1.8.2 Toll"Expressway T

N

9

%The definition of expressway road in Malaysia is a high-speed route with a
inimum of four lanes, made up of two lanes in each direction with either limited or

partial accessibility on which tolls are collected (Malaysian Highway Authority; 2017).

18



It is also known as a turnpike, which is a road that typically has toll plaza or booth, or
special lane equipped to collect tolls electronically. In Malaysia, toll expressww
categorised into three (3) types; inter-urban expressway, intra-urban e %y and
urban expressway.

On the other hand, highway in Malaysia is the compl memhe national

network of expressways and federal roads that built under 5 rural highway

standard. Relatively the highway is high design of the spe mit bf 100km/h but

allowing the maximum speed limit of 90 km/h. Thus, toll expressway |tion<'?.the

N
y ‘applied; fr thé M@"I%ysian

4
Highway Authority’s definition which include WQ undg IghWYH;(z~
1.8.3 Decision-Makers in the Privat@@ Q\
A

According to Schoemaker. hsso @ i oénaker is an individual,
6 e,
onelus

context of operational definition of this study

ions about what fu actions to pursue given a
X
set of objectives and limits ?ﬂilabl res s. Theyadded the process of decision
o
making which often ite%onsistiry f f rj(e@ ases: (1) framing, (2) intelligence-
gathering, (3) chof&\aNM) le rnhom fe@b(?a}ck.
Neverﬁﬂ} in [he‘c )#'of %‘perational definition in this study, decision

group or organization reaches

(D,

O

maker i &Nate ie individual in the in private entity who are directly

4

involveland influence in the pro of decision making which normally this individual
\

b:Nigned either from top or middle management in the organisation.

S

&
k-‘
=
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1.8.4 Attitude on PPP

In the context of human behavioural, Ajzen (1991) explained thatcﬁ;e

determined by the accessible beliefs on certain act or behaviour. Whil%ief in this
context known as the subjective probability that the act or behaviw produce a

certain outcome. Then, the evaluation of this behavioural outcom ves the attitude

from the direct proportion of the person’s belief. In this wa en is a variable that

this s prlication

L ]
attitude of the decision makers in the private sector o is mainly m s're:t@x;]eir

links belief, attitude, opinion, and expectation. Thu

perception and believe of the benefits and outcomes ‘that they coul gair@a derived

St

from participation and involvement in PPP grojec Q\

&

1.8.5 Subjective Norm \ O
NP

. . . S
Ajzen (1991) connotes ctivenor .the %c@wed influence by others

-

n a sodia@rms refer to the belief of others
’ 2

also known as social or p e%\beith[r involve o(\ot to involve in that act or

u
behaviour. Subjective nor so kno

4
that could influencesor apprO\i \u.p orti@anicular behaviour.The subjective

ocia&:}%éssure from others or third parties for

norms basicall @vine
¢ !

individual or isation to ack orda

N .
to comp% hosegp :wewaé’h/plcally, the subjective norm measured through

idem to what extent that@hiﬁcant others” would endorse the act or behaviour.

@tional definition for this study, the subjective norms or“significant others”
G' ly are refer to the industry associations, financial institutions, competitors, local

vernment and those organisations have experiences in PPP projects.

‘aaion on certain manner and their motivation

20



1.8.6 Perceived Behavioural Control

Originally the knowledge of the role of perceived behavioural contr, \U:ve

from self-efficacy theory that introduced by Bandura. It is the belief u%a ility to
control the circumstances, succeed in specific situations or to accompwﬁ'(ask (Ajzen;
1991). Here, perceived behavioural control (PBC) refers to the ceptlon that an

individual or organisation has ability to perform well onag atlo and behaviour.

Nevertheless, PBC in this study means the decision makers in t vate tor
believed that they have competitive advantage tin purs in eLgagj?g any
business project. This variable refers to the p of sary {f\ﬁurces and

opportunities for a particular behaviour a@\ﬂuence b

as previous experiences related to the ex

umb f factors, such
e, knowle and @cny, performance
A

perceptions, perceived monetary |I|t
factors, that increase or decr s e pewe ofG&MIlty of this behaviour.
Thus, specifically, in this o al dif niti @cates of having capability and

o
competency which co% all the ,%j’r;pr% ments to perform in PPP such as
NN\ @)

strength in flnan ci |caI ‘xpe e, adeq@se knowledge and resources.

&

N
) O
1.8.7 Beha t |oﬁ( b )
\0
llustra fes Uthat’ beh‘qnoural intention known as “indication of an
(@s readiness to perfoﬁ'g:?i given behaviour.” The behavioural intention seen to
ediate premature of behaviour that could be derived from attitude, subjective

Om and perceived behavioural control (Ajzen; 1991). The assumption is that

behavioural intention captures the inspirational and vitalize factors that influence the

anagement, and other
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behavioural pattern of an individual or organisation. It looks into the effort and

willingness towards — including the planning to exert, to get involve and to erRm -

the actual behaviour. Thus, in the operational definition of behaviourii%ion, it
a

focused on the decision makers’ willingness and readiness to participaté, engage,

1.8.8 Governmental Influence : '

Nd.

According to Bryan and Jon L. (2013), the ro government a,1 hqh’zjster
entrepreneurship and economic growth, where a majority of initiatives \t)&(stimulate
\c‘es as QQBE significant

on. support of the

involve and perform a final actual behaviour or act.

business creation and expansion are driven by gov m%ﬁt
influence on economic growth and@smess

government for a given industry prtcides a po irwén
institutions to provide favou@ ms fof fina qcingc@} those industries. This
i szult in. more capital and resources

government support and prefer It
being allocated to the% ment o!;t@vdus@iving it a strong comparative
advantage (Jacobsowd hoi i Th‘;e re, the operational definition on
governmental infé@int i i %

L

ainl the exercise of public authority to make

and enforce o ecisions o

Vi banks and financial

LYAK/

ublic &Tﬂcy and the effect of the policies towards the

markets %‘u’enc?t be.yis n @ers’ behavioural in the private companies.
NI
N
1.8 Aject Viability <5

: E Project viability refers to the evaluation and assessment of whether the project

n achieve its objectives and generate\ significant economic and financial gains for the

stakeholders, and to the socio-economy in general. Basically, project viability depends
22



on several factors and is not restricted to economic ones. The decision to proceed or not

with a project will depend on multiple criteria and factors (Meidute and Paliulis; 211;.

In order to evaluate the criteria of smart partnership, Ngahu et al (2018) S\%hat we

would need to understand the basis of consideration for entering into PPP from the
perspective of public and private sector. It is natural to assum% y criteria for

evaluation would need to be tangible rather than intangible. T

The viability element in the perspective of decisi akers i t!1e private sector
L ]
refer to those factors that attractive and beneficial toWwards their argani tiins &g&?ave

a strong business case or satisfy key commercial terms,i cludefe nomic, fin@-ncial and
N

technical perspectives (Ngahu et al., 2018). h%z this s \rhe opeg@ﬁc’il definition
scope of project viability on PPP con@y ee maig fe |bil%¢gi) economic; (ii)
financial; and (iii) technical. AW

>\y7 K

f S
1.8.10 Trust ‘% “« Q-
N ,}} KN

N

Trust is the resc of % develo‘ﬂng shared values, beliefs and goals among
the members of a ne%rk. .

e i'g{ ween etwork partners when they form a
solidary commu ukuy: ; Par@%Q). It can thus be said that the basis
for trust to m%\e is h%ﬂﬁk&i@ of shared norms between the stakeholders
in the ne %ﬁko? 0) also’reit d that trust also implies a form of competence,

KVQ e
is €

ential to have a pas;& expectation on the other partner’s capabilities of

N
IVering what is stated in a contract. The definition of trust can be elaborated as the
ectation that an actor as follows;

S

Y

where

i.  Rely to fulfil the obligations (Zaheer et al., 1998);
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ii.  Actor behave according to the predictable manner (Anderson & Weitz,

1989); and \Q
iii.  Negotiate and act fairly when the possibility for opportmiz)resent

(Anderson & Narus, 1990; Bromiley & Cummings, 1?-

1.8.11 Involvement Yy
t

Basically, in the dictionary indicates that “inv rives fi atin word

[ ]
“involvere” that can be defined as “to roll or wrap up®, It also provid \firiqg)& ther

'y

meanings including “to connect, to bring into_closewelations to enfold, t(x\mwelop”.

\ﬁs N
Refer to the Cambridge Dictionary Online (2017),%nvolve is defi s “the act or

process of taking part in something” \@ns itr the @f participating in
something. Judy (1998) stated that in the recen S, Tc words “participation” and

N

“engagement” have merged as syno ; of fheani ;qf an ggnizational nature for the
word “involvement”. She also a that %gars‘é%éested that involvement can
lead to “empowerme anghus thjbo.rjg@}zpt@nvolvement have a temporal

dimension, as conn@ su. d’Wwersus porary” involvement, and a close
.

relationship with&mtme > an shari@
\ ¢ ' cob
[ %f [ e

nt re(e_r}s to the engagement of the decision makersnin

S
the pri\w ies of amies "t\h\e PPP concession agreement, encompassing all

conAages — pre, during q@)ost construction. Thus, the operational definition,

@vvent behaviour can be defined as an actual behaviour within an environment in

Ohl h the decision makers are actively participate and leads to the achievement of the
goals in an efficient and effective mannerer.
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1.9 Conclusion

This chapter presents a strong justification and gives the rationale x

study is required. It provides information on the research in termm study’s
background, problem statements, research questions, study objecti ope of the
study, the significance and contributions and finally substantiwl providing the
operational definitions of concepts to be used throughout M The thesis will be

further organised and structured into five (5) chapters

(@) Chapter 1 - introduces the study, coven@kgrou d, at‘:h _@blems

and questions, research aims, objectl pe d" sighi cance\;ﬁi finally

operational definitions of concepEw equ@qtly wdesé\pectus of the

5 &
(b) Chapter 2 - is a comp e*l ature’r wew}appllcatlon of selected
‘% 5d

elopm he s@? s conceptual framework;

i &
(c) Chapter 3 - ;% e methodol 'o research that being employed in

:

conductin&ﬁ%e st@ %%

N
(d) Cha@‘detllls.ou edna &sland findings of the research; and

\0
(e) % r 5, di s es.@e implications of this study, highlights the
0

E ntributions to the fi Tﬁ&? research, makes suggestions for future research

\and provides recommendatlons for moving forward, as well as the study’s
0 overall conclusion.
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