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CHAPTER VI

SUMMARY, CONCLUSION AND RECOMMENDATIONS

6.1 SUMNMARY

The present study tocused on the awareness level of higher educatlogstudents and the

availability of e-services in Libyan universities. The awaren Ie ’l of e-services of

avFilability on the

ties ’vw high. The
@
1lability) an¥ the @N]Gdge

1S shown

successful adoption of e-services within Libyan uni

resources avatlable mn Libya, the infrastructure (the

required to utihze the e-services project on a larg

from the results of the data collected that many fa

Ahng:, and designing the

of the e-services and

m@ates these being the critical

WCES @gphel education in the Libyan
+ mft %s of the adoption of e-services in

c-services. The study tocuses on 1

providing them with the infrastructt

hindrances in the way of adgetionNO
aniversities. Thus, 1t plays a ma;

N

the universities of Libya

For the adoption andy

p ag\}cs to be successful and for more and

gnely
widl Qu

y the field

more students to 1 IQ_)t the main thing to be promoted is the

cducation whichg@iy concluded by the survey. It has been

further wnim

uni\'crxiliL\m;l_inr tactor 1s the availability of the appropriate infrastructure.
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6.2 CONCLUSION

The awareness level of e-services of students and the impact of e-servi ability

high .

on the successful adoption of e-services within Libyan universities werdver

The students™ users of the e-services will increase if the govem?p'mproves the
w students. Thus,
iITC

infrastructure as 1t will be easy and cheap to access the internet

it can be concluded that the adoption of e-services is greatl ed by the level of

awareness and the availability of e-services.

6.3 RECONMMENDATION

The results of the research and the findings

. sug@'fhe following
)

| - Ffforts should be made by the governmen™g imgrove $ ed!inOIl system so as to

Es@\femem can be carried

Iy ?ra@'g courses on computers,

advices:

develop awarencess regarding the use 4
out through educational mstitutior
the internet and knowledge on ¢ ing the student abroad may
contribute to the mmproveigel
IL‘L‘lltltllugiL‘S. *l‘lw SllldcnlSKOLll *
and then inmlcmcmin;& On
similar culture and anf ag

that they develop @ !
' '

2. To achieve gINEY on a | $SC or the Libyan higher education sector, the

S ‘

1ld be made n th&';hcw and existing technologies. Increased access

IMProvenncel

to the imm\l the time at every place, larger availability of computers and cheap
rainin g wses falling under the student’s income will contribute greatly in the
availawed® of the new technologies.

3-Do not create a whole new project in fact take help from those regions or countries
which have worked upon similar projects and became successful. Moreover, visiting
the government of those countries and having an official meeting them will be a

cheaper way of getting 1deas.
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4- To support e-services mitiatives in higher education, e-leaders should be consulted.
These e-leaders will guide in developing political support from the government, will

own the project publicly, introduce changes and resources and give thelr time

adequately.
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