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ABSTRAK

Kajian ini bertujuan mengenal pasti kesan penggunaan Teknologi Maklumat kepada
prestasi rasmi dan prestasi organisasi dalam Elektrik Besar Libya. la juga mengkaji
tahap prestasi rasmi pekerja individu dalam Elektrik Besar Libya, untuk mempe
dan membangunkan prestasi organisasi, kemungkinan mendapatkan perbe

signifikan (jika ada) menurut faktor-faktor demografi. Spesimen yang S%

daripada pekerja-pekerja individu di Elektrik Besar Libya, manakaja annya
adalah untuk menilai pentadbiran pengurusan mereka. Oleh itu, kaedah™emalitikal

deskriptif telah digunakan dalam menjalankan kajian ini. Untuk m i objektif-
objektif kajian ini, satu soal selidik telah disediakan dengan 52 ifem awah setiap
dari tiga pangsi (Teknologi Maklumat, prestasi rasmi, dan p 1 organisasi).
Sejumlah 330 salinan soal selidik telah diedarkan dalam kal pekerja-pekerja

individu dalam spesimen yang dikaji, 284 soal selidik t
dianggap memenuhi syarat yang diperlukan. Peratusan s
yang dikaji adalah 86%. Seterusnya, analisis item-ite

erirlz; semula dan
arjpada mgsyarakat
ertip y njukkan

dalam jadual-jadual frekuensi, peratusan, aritmetik megian, dan sxh

dilakukan; analisis varians melalui Statistical Package oczal ci dan
analisis laluan (AMOS) telah digunakan untuk me tahu1 n ubah-
pemboleh ubah kajian. Dengan ini, penyeli rup hasﬂkan
keputusan dan perkara yang paling penting adal langsung
Teknologi Maklumat kepada prestasi organi alu1 nga h pr si pegawal di
Elektrik Besar Libya; terdapat kesan el @lﬂo affumat&erhadap prestasi
rasmi — apabila terdapat keperluan unt& a selari d ]@a_]uan teknologi,
kecekapan pekerja individu (prestasi T, re d y ikt itu menjadi tinggi.

untuk mempertmgkatkan keceka perkpi¥matan elektronik dalam
syarikat supaya saiz kerja dal m S ra n — menjadi satu-satunya
syarikat yang bertanggun ele di Libya, syarikat perlu
mengambil kira pandangal gadakan mesyuarat bersama
mereka dan mehbatkan mere dal

organisasi. § %
&

Kajian ini juga menghasilkan b ca @klah mengusahakan
pembangunan dan pemodenan Te aﬁlum car (b)rka]a dengan objektif




ABSTRACT

This research aimed at identifying the effect of using Information Technology on the
official performance and the performance of the organization in the

Electricity of Libya. It also examined the level of the official performanag oNthe
individual workers in the General Electricity of Libya, in order to in%and
develop the performance of the organization, possibility of gettingy sigg¥ficant
differences (if found), according to the demographical factors. The s&n under
study is made up of the individual workers in the General Electricit ibya, while
its target is to assess their administrative managements. Thus, M€ descriptive
analytical method was adopted in carrying out the study. In achieve the
objectives behind the study, a questionnaire was prepared with under each of
three pivots (Information Technology, level of official per e and performance
of the organization). A total of 330 copies of questionnaire trib!ted among the
individual workers in the specimen under study, while 2 &\c’%dered to
have fulfilled the required condition. The percentage of the @ sagigty
under study was 86%. Then the analysis of the ite freghency
tables, percentage, arithmetic median and standar ad?,; ~¥afiance

analysis under the Statistical Package for Social patianalysis
(AMOS) were used, in order to know the effects \b( \%‘ this, the

impo f them are
e performance of the
2B

r@) n the General
ttoh Technology on

1th the technological

that: there is an indirect effect of Informati
organization through the influence o

Electricity of Libya; there is an effect of the Slements o
the official performance- whenever th for&g

advancements arises, the competen thﬂ indifidual Operkers (their official
performance) in the company bec h. Also, !tuq{ﬂ;’as come out with some
recommendations which include:\ g on velopy¥nt and modernization of
Information Technology perio withjthe

Jgctived€ enhancing the competence
th pany; so that the size of the
company responsible for the

should consider the opinions of
m ang-v@olve them in the activity of taking

101n.
&

and effectiveness of the elegtroniq servic i

work in the company wouﬁ% uced? el

supply of electric currenfgin Lib¥a, wiit

the workers by holdin &gs v'
th

decisions for the progres
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