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Appendix 2:

P W4

UNIVERSITI SAINS ISLAM MALAYSIA
AL G D

é\ | &

QUESTIONNAIRE SURVEY =\

Dear Employee \‘. \‘r
X

My name is KHALED MAHMOUD J M EH, a@‘l am a PhD
student in the faculty of leadership and eme University Sains Islam
Malaysia (USIM). This questionnaire%m of study ongThe @eraﬁng effect of
Age in the relationship between E-gove ervi n Performance on
Civil Status and Passport Depart in Jorda \&

The researcher requests your h% and to er all the questions in
the questionnaire. Your anSW\i ry impertantifor t rpose of the research and
the results will remain confiden mous.l-assure you that your answers

| a
will be treated strictly conf I anTwiII e'us d@r the purpose of the scientific
research. % ( 5
a

Thank you for youg,coopérati \" :(4_}'
NP $

Respectfully Yo {Q

The Researc>€5\ '? ," “')(J

HAKHA Q""H'\'ﬂ D JAUIL é‘éﬂASHAQBEH

Ph.D. g'at Faculty“of Lgader‘émp and Management

£
UniersitiSains Islam Malaysia(USIM)

601137603631

OHail: kmshagbh@gmail.com
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The questionnaire contained three sections covering demographic, the

independent variable and the dependent variable.

Part one:

Demographics:

Kindly put circle around suitable answer:
B. female

Gender A. Male

Age: Y.
Less than 25 years. '

25 - Less than 30.

30 — Less than 35.
35 — Less than 40.
40 years and more.

moow>

Education:

. High school
. Diploma

. Degree

. Master

. PHD

Experience in work:

: ize;;ai%v\.-b}}-@

c o 10yen
E. é?”/“"}} §
&
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Part two:

This section measures the e-government services. Please read each statement ¢

and tick (x) for each item that represent your answer. Five scales ranging ery
low" to "very high™ use to reflect your level of agreement. ( |
NO. Items Very | Low | Me igh | Very
Low High
1. | Ithink that | would like to use this system
frequently
2.
| found the system unnecessarily complex

|

3. | I thought the system was easy to use

N

...;q
/
N |

e ——

4. 4 '
I think that | would need the support of a P 4

technical person to be able to use this Y' \ 5
\ \

5 NS ) <
| found the various functions in this syste N (<
well integrated & O

6. e ) A_\
| thought there was too much incensisten inti'w-% \>
& 0?
“

system
ey
I would imagine that mos would learn é\-
use this system veryquickl ( Q
y a r 4
%

8. | I found the system ver berse@

9. | found the

¢/
/—.
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Part three:

This section measures the JP. Please read each statement carefully and tick
each item that represent your answer. Five scales ranging from "very Iow% ery

high™ use to reflect your level of agreement. ( |

Ky

No. | Item Very | Low | Me igh | Very
Low High

1 | I am providing complete and accurate services. V
z [

2 E w .1
I am accomplishing mistake-free services
' ® Kyw

3 | I am providing fast responses for the costumers’ (:::"
inquiries '

4 | l'am Providing services with high effectiveness

5 | I am seeking to provide perfect service\

6 | I am accomplishing the services ba
specific timetable
@
7 | I'am abiding with the depart system and

policies

8 | I am respecting the jg
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Appendix 3:

Multiple Comparisons

Degendemvanahle‘ M.JobPerformanceWeighted Job Peformance Score

AN

Mean 95% Confidence Interval

() Age_collapsedb Age (J) Age_collapsedb Age Difference (I-
qroup collapsed J) Std. Error Sig. Lower Bound  Upper Bound
Scheffe 25-30 Years 30-35 Years -.07007 09931 919 -.3492 .2091
36-40 Years -33946° 09828 .008 -6157 -.0632
>40 Years -.21069 08606 189 -.4807 0593
30-35 Years 25-30 Years 07007 .08931 919 -.2091 3492
36-40 Years -26939° 09072 033 5244 -0144
>40 Years -.14062 .08831 470 -.3889 1076
36-40 Years 25-30 Years .33946 .09828 008 0632 B157
30-35 Years 26939 09072 033 0144 5244
>40 Years 12877 08715 536 -1162 3738
>40 Years 25-30 Years 21069 09606 189 -.0593 4807
30-35 Years 14062 .08831 470 -1076 .3889
36-40 Years -12877 08715 536 -3738 A162
Bonfarroni 25-30 Years 30-35 Years -.07007 08931 1.000 -.3338 1936
36-40 Years -33946° 09828 004 -.6004 0785
>40 Years 21069 08606 A74 -.4658 0444
30-35 Years 25-30 Years 07007 08931 1.000 -1936 3338
36-40 Years -26939° 09072 019 -5103 -.0285
>40 Years -.14062 .08831 674 -.3751 0939
36-40 Years 25-30 Years .33946 .09828 004 0785 6004
30-35 Years 26939 09072 019 0285 5103
>40 Years 12877 08715 843 -1026 13602
>40 Years 25-30 Years .21069 09606 A74 -.0444 4658
30-35 Years 14062 08831 674 -.0939 3751
36-40 Years -12877 08715 843 -.3602 1026
Games-Howell 25-30 Years 30-35 Years -.07007 11860 936 -.3813 2411
36-40 Years -33946° 09954 005 -.5997 -.0793
>40 Years -.21069 09719 140 -.4651 0437
30-35 Years 25-30 Years 07007 11960 936 -.2411 3813
36-40 Years -26939° 09749 033 -5231 0157
>40 Years -.14062 .08509 453 -.3883 A071
36-40 Years 25-30 Years .33946 .09954 005 0793 5997
30-35 Years 260397 00749 033 0157 5231
>40 Years 12877 06815 236 0481 3056
>40 Years 25-30 Years 21069 08719 140 -.0437 4651
30-35 Years 14062 09509 453 -1071 3883
36-40 Years -12877 06815 236 -.3056 0481

* The mean difference is significant at the 0.05 level.
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Muttiple Comparisons

Dependent Variable: Usability_cfa_score Used CFA based total SUS score

Diﬂrree?l:e “ 95% Confidence Interval

() educ_collapsed (J) educ_collapsed J) Std. Error Sig. Lower Bound _ Upper Bound

Scheffe Diploma or less University Degreel -.37403 40430 652 -1.3684 5204
Master Degree or Higher -2.60845 .70840 001 -4.3508 -.8661

University Degreel Diploma or less 37403 40430 652 -6204 1.3684

Master Degree or Higher -2.23442 70354 .007 -3.9648 -5040

Master Degree or Higher  Diploma or less 2.60845 70840 001 8661 43508

University Degreel 2.23442° 70354 007 5040 3.9648

Bonferroni Diploma or less University Degree\ -.37403 40430 1.000 -1.3472 5901
Master Degree or Higher -2.60845 .70840 .001 -4.3136 -.9033

University Degreel Diploma or less 37403 40430 1.000 -.5991 1.3472

Master Degree or Higher -2.23442" .70354 .005 -3.9278 -5410

Master Degres or Higher  Diploma or less 2.60845 .70840 001 9033 43136

University Degreel 223442 70354 005 5410 39278

Games-Howell  Diploma or less University Degree\ -.37403 41531 640 -1.3528 6048
Master Degree or Higher -2.60845" 57744 .000 -4.0000 -1.2169

University Degreel Diploma or less 37403 4153 640 -.6048 1.3528

Master Degree or Higher -2.23442° 54887 001 -3.5645 -.9043

Master Degree or Higher  Diploma or less 260845 57744 000 1.2169 4.0000

University Degreel 2.23442° 54887 001 9043 3.5645

* The mean difference is significant at the 0.05 level.
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Muttiple Comparisons

Dependent Variable: Usability_cfa_score Used CFA based total SUS score

Maan 95% Confidence Interval

() Age_collapsedb Age (J) Age_collapsedb Age Difference (I-
qroup collapsed qroup collapsed J) Std. Error Sig. Lower Bound _ Upper Bound
Scheffe 25-30 Years 30-35 Years -01159 58819 1.000 -1.6649 1.6418
36-40 Years -1.74576 58210 o -3.3820 -1095
>40 Years -1.00383 56895 376 -2.6031 5954
30-35 Years 25-30 Years 01159 58819 1.000 -1.6418 1.6649
36-40 Years -1.73418 5373 016 -3.2445 -.2238
>40 Years -.99224 52303 310 -2.4624 AT79
36-40 Years 25-30 Years 1.74576 58210 03 10495 3.3820
30-35 Years 1.73418° 53TH 016 2239 3.2445
>40 Years 74194 51617 560 -.7090 21928
=40 Years 25-30 Years 1.00383 56895 376 -.5954 26031
30-35 Years 99224 52303 310 - 4779 2.4624
36-40 Years -.74194 81617 560 -21928 .7090
Bonferroni 25-30 Years 30-35 Years -.01159 58819 1.000 -1.5734 1.5502
36-40 Years -1.74576 58210 018 -3.2914 -.2001
>40 Years -1.00383 56895 472 -2.5146 5069
30-35 Years 25-30 Years 01159 58819 1.000 -1.5502 15734
36-40 Years 1.73418 53T .0o08 -3.1609 -.3075
>40 Years -.96224 52303 352 -2.3810 3966
36-40 Years 25-30 Years 1.74576 58210 018 .2001 3.2914
30-35 Years 1.73418 5373 .0o08 3075 31609
>40 Years 74194 51617 910 -.6287 21125
=40 Years 25-30 Years 1.00383 56895 472 -.5069 25146
30-35 Years 99224 52303 352 -.3966 23810
36-40 Years -.74194 81617 910 -21125 6287
Games-Howell  25-30 Years 30-35 Years -.01159 65885 1.000 -1.7256 1.7024
36-40 Years -1.74576 52395 .oo7 -3.1164 =375
>40 Years -1.00383 57947 32 -2.5134 5057
30-35 Years 25-30 Years 01159 65885 1.000 -1.7024 1.7256
36-40 Years 173418 53801 .009 -31359 -.3325
>40 Years -.99224 59221 340 -2.5308 5463
36-40 Years 25-30 Years 1.74576 52395 .007 3751 31164
30-35 Years 1.73418° 53801 .009 3325 31358
>40 Years 74194 43720 329 -.3929 1.8768
=40 Years 25-30 Years 1.00383 57947 32 -.5057 2.5134
30-35 Years 99224 59221 340 -.5463 25308
36-40 Years - 74194 43720 .328 -1.8768 3928

* The mean difference is significant atthe 0.05 level.

201



(7.

Model Summary

Adjusted R Std. Error of
Model F R Square Sguare the Estimate

1 7057 497 482 4233 [\:
L 4

a. Predictors: (Constant), Usability_cfa_score Used CFA
hasedtotal SUS score, exper_5_10_yrs Experience 5-10
years, Gender Gender, Age_36_40 Age 36-40,
educ_collapsed, exper_2_5_yrs Experience 2-5 years,
Age_31_35 Age 31-35, Age_GT40 Age=40,
exper_GT_10_yrs Experience = 10 Years

ANOVA®
sSum of
Model Sguares df Mean Sguare F Sig.
1 Regression 53.827 g 5.981 33.376 .0oo®
Residual 54474 304 78
Total 108.301 313

a. Dependent Variable: WtJobPerformance Weighted Jobh Peformance Score

b. Predictors: (Constant), Usahility_cfa_score Used CFA hased total SUS score,
exper_6_10_yrs Experience 5-10 years, Gender Gender, Age_36_40 Age 36-40,
educ_collapsed, exper_2_5_vyrs Experience 2-5 years, Age_31_35 Age 31-35,
Age_GT40 Age=40 , exper_GT_10_yrs Experience = 10 Years

r-‘
N
, ! o
Coefficients®
Standardized
Unstandardized Coefficients Coeflicients

Maodel B Stdl. Error Beta 1 Sig.

1 (Constant) 2.385 143 16.675 .00o
Gender Gender 135 0445 15 27749 006
Age_31_35 Age 31-35 63 074 A20 2.063 .040
Age_36_40 Age 36-40 78 .0a7 284 4326 .0oo
Age_GT40 Age=40 37T .0aa 293 4162 .onao
exper_2_5_yrs 223 04 47 2.143 033
Experience 2-5years
exper_5_10_yrs 16 10 078 1.081 .284
Experience 5-10 years
exper_GT_10_yrs -.204 108 -173 -1.943 053
Experience = 10 Years
educ_collapsed -013 038 -014 -.324 742
Usahility_cfa_score Used 07 .0o7 B35 15.010 .0oo
CFA basedtotal SUS
Score

a. Dependent Variahle: Wt.JobPerformance Weighted Joh Peformance Score
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Coefficients®

Standardized
Lnstandardized Coefficients Coefficients

Model B Std. Error Beta t Sii.

1 (Constant) 2385 143 16675 ooag
Gender Gender 135 0448 15 2778 .0og
Age_31_35Age 31-35 163 0ve 120 2.063 040
Age_36_40 Age 36-40 378 .0ar .2ad 4328 .0og
Age_GT40 Age=40 37T .0a0 283 4162 .ooo
exper_2_5_yrs 223 04 47 2143 033
Experience 2-5 years
exper_5_10_yrs 16 10 076 1.061 .28
Experience 5-10 years
exper_GT_10_yrs -.204 08 -173 -1.843 053
Experience =10 Years
educ_collapsed -013 039 -.014 -.329 742
Usabhility_cfa_score Used 07 007 G35 15010 .00o

CFA based total U5
score

a. Dependent Variable: WtJobhPerformance Weighted Job Peformance Score

/

Composite reliability-CR 0.76
CR= construct Reliability

AVE
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ltem-Total Statistics

Scale Caorrected Cronbach's
Scale Mean if Yariance if [tem-Total Alpha if ltem
ltem Deleted ltem Deleted Correlation Deleted
q1 1 think that ['would like 3310 32537 G0% BN
to use this system
frequently
q2 [ found the system 3312 32.884 564 814
unnecessarily complex
g3 [thought the system 3311 32774 576 814
was easyto use
q4 "l think that [ would 33.80 31124 542 817

needthe support of a

technical personto be

ahle to use this

g5 [found the various 33.39 n.iva 651 806
functions in this system

were well integrated

g6 [thought there was too 3404 33.768 3645 835
much inconsistency in

this system

q7 lwould imagine that 33.47 34167 462 824

most people would learn
to use this system very

quickly

qa [found the system very 34.38 32772 420 B30
cumbersome to use

09 | felt very confident 33N 32.9549 .5ga8 813
using the system

q10 I needed to learn a lot 3371 32.023 539 817

ofthings before | could
get going with this system

v - , \‘
- s il
further future research. The ( RIl ) computation method as devised by

Gary D. Holt (2014) was followed according to the below formula:

RH:Z W +AXN
1
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Table 4-1: E-Government Services Person-Fit Statistics

Person-Fit Indices for individuals

Case

[y
=R =l e RN s W, =S TR

[y
i

5w
L]
17"
18
19
20
o
FFLE
23
24
FELE]
26
27
DR
29
30
EX
32
33
34
35
36
37
38
39

\49

WMSI

. 356
. 095
272
321
. 306
. 504
. 255
. 355
. 098
. 355
. 355
051
L334
. 740
. 015
. 638
044
425
. 344
. 537
176
100
044
. 327
. 6486
. 618
. 526
.739
. 292
. 608

F:l_'-'.:l_C.'-IFJ_EI!—"_CJ_EF:I!-"C'.-lﬂl'\.ll-l-ﬂI'\.IﬂHwbHHHWhWEHHEEEGGEGGHHE
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[
©OLO000000000000000000

COPOO00000000000000

-
=

324
680
506
727
946
853
913
921
898
921
921
847
683
6E7
564

L1749
401
. 298
. 638
472
030
. 362
.155

594
471
375
026

417

334
209
788
843
840

460
.492

787
741
870
836

. 962



Person-Fit Indices for individuals

Table -2 JP Person-Fit Statistics

Case rp
1 0.
2 0.
3 -0.
4 0.
5 -0.
6 -0.
7 0.
g 0.
9 0.

10 0.
11 SCR
12 0.
13 0.
14 0.
15 0.
16 0.
17 -0.
18 0.
19 0.
20 0.
21 0.
22 0.
23 SCR
24 0.
25 0.
286 SCR
27 0.
28 -0.
29 0.
30 SCR
31 ]
32 SCR
33 0.
34 0.
35 -0.
36 SCR
37 0.
38 -0.
39 0.
40 0.
41 0.
42 0.
43 0.
44 0.
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Pearson's Correlation Between The E-Government Services Indicators.

Iteml Item2 Item3 Item4 Item5 Item6 Item7 Item8

Item2l found the .595™
system

unnecessarily L ,
complex
Item3 | thought .531™ .621™ Y.

the system was
easy to use

item4 "l think .318™ .242™ 294"
that | would need Q
the support of a '
technical person
to be able to use \d
this °

e e e g
ltem5 | found the 493  548™ 542" 367 | _{')
various functions
in this system b 4 Y'
were well \ N
integrated ?Y.
ltem6 | thought .179™ .082  .157" .3N54**°‘
there was too
much
inconsistency in \ AN
this system &

<, S
item71 would .406™  .445™ .35& . 7] OQ,
imagine that %
most people \ A
would learn to NS
use this system i i Q
very quickly
P '3
Item8 | found the .2258° .0 ‘96\ 428" @1“ 567" .039
system very \ '
cumbersome  to &
use N
NN (,)(.z
Item9 1 felt VGV%G * 602 I ﬁ“‘ 2447 604™ 1677 4487 104
confident
the system % P @
Item10 356" W 37: .2? 496™ 372" 325" 182" 516™  .296™
to learn ‘& lot of d}}
LA N

thi e |
INet going
i is'system

“Eorrelation is significant at the 0.01 level (2-tailed). **. Correlation is significant at the 0.01 level
ailed)
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Correlations

g4 "Ithink that g7 lwould
I'would need a5 Ifound the imagine that q10 I needed
g1 Ithinkthat | the support of various a6 I thought most people tolearn a lot
would like to 92 | found the 43 I thought atechnical functions in there wastoo  would learnto o8| foundthe 09 | feltvery ofthings
use this system thesystem  persontobe  this system much use this system very confident  before | could
system unnecessaiily  waseasylo  abletouse werewell  inconsistency  Systemvery  cumbersome  usingthe  get going with
frequently complex use this integrated ___inthis system quickly to use system this systemn
qi Hhinkthat I would ke Pearson Corrslation 1 595 531 318 493 179 406 225 486 356
}feﬁ‘;g’a‘: system Sig. (2-tailed) 000 000 000 000 001 000 000 000 000
N 314 314 34 314 34 314 314 314 34 34
92 Hfound the system Pearson Correlation 595 1 621 242 548 082 445 0&B 502 237
UnNECESSarly COmPIEX — gig (2-tailed) 000 .00 000 000 147 000 pxil .00 000
N 34 314 314 314 34 kIl 314 314 314 B
g3 1thoughtthe system  Pearson Correlation 531 621 1 204 542 157 a1 096 578 235
was easyto use Sig. (2-tailed) 000 000 000 000 005 000 088 000 000
N 314 314 314 314 314 34 314 314 314 34
¢ "Tthink that [ would Pearson Correlation 318 247 294 1 367 337 351 428 284 496
need the support of a Sig. (2tailed) 000 000 000 000 000 000 000 000 0o
technical personto be
able to use this N 314 314 34 34 I 34 314 314 34 34
05 [found the various Pearson Correlation 493 548 547 367 1 154 461 271 504 372
functions inthis system g0 (5 5100 000 000 000 000 006 000 000 000 000
were well integrated
N 314 314 34 314 34 314 314 314 34 34
96 I thought there was 100 Pearson Correlation 179 08z 187 337 A58 1 07 567 167 325
much Inconsistancy in Sig. (2-tailed) 001 47 005 000 006 210 000 003 000
this systam
N 314 314 314 314 314 314 314 314 314 34
a7 lwould imaging that  Pearson Correlation 406 445 a1 351 461 o7t 1 039 448 182
most people would 123 iy 5 1510 000 000 000 000 000 210 489 000 001
to use this system very
quickly N 314 314 314 314 k{F) 34 314 314 314 34
& 1foundthe system very  Paarson Correlation 25 068 095 428 a7 567 038 1 104 516
cumbersome to use Sig. (2-tailad) 000 231 088 000 000 000 189 064 000
N 314 314 314 314 314 314 314 314 314 34
98 Ifelivery canfident Pearson Correlation 486 502 578 244 604 167 448 104 1 296
using the system Sig. (2tailed) 000 000 000 000 000 003 000 064 000
N 314 314 34 34 34 34 314 314 34 34
9101 neededtolsamalot  Pearson Correlation 356 237 235 496 372 325 182 516 296 1
ofthings before | could Sig. (2-tailed) 000 000 000 000 000 000 001 000 000
aet going with this system
n 314 314 314 314 314 314 314 314 314 314

&

*. Correlation is significant atthe 0.01 evel (2-tailed)

<

S

y
o

A

Scree Plot For the System Usability Scale

Eigenvalue

0

Factor Number
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PARALLEL ANALYSIS (PA) BASED ON MINIMUM RANK FACTOR ANALYSIS
(Timmerman & Lorenzo-Seva, 2011)

Implementation details:
correlation matrices analized:

Number of random correlation matrices: . .
Method to obtain random correlation matrices: Permutation of the raw data (Buja & Eyuboglu, 1992)

Pearson correlation matrices
500

variable Real-data Mean of random 95 percentile of random

% of variance % of variance % of variance

1 49,1%% 25.8 32.3

2 23.1* 22.5 27.1

3 8.1 17.9 22.4

4 6.8 13.2 17.8

5 5.8 9.4 14.2

6 4.7 6.3 8.6

7 1.8 4.0 5.9
** advised number of dimensions when 95 percentile is considered: 1
* Advised number of dimensions when mean is considerjed: 2

The CSPD CFA standardized esaw n coeffic (F@% Loadings)

Indicators Latent Factor tandardiz I;ZZV ~h_Error Error
ion Wei q é, varianc variance
timatessS o[ e squared
Item2 | <--- | F1_e-government -0.799 )‘o q 22&/}9’ 0.316 0.100
services A
Item3 | <--- | F1_e-government @573 0.502 0.252
services , ,;h.
item9 | <--- | F1_e-govefiiment '0.76 | " 0.584 0.415 0.172
servi o -
Item5 | <--- | F1_e-governm 4 31% ) 0.534 0.353 0.125
sefviices \\ \b
Iteml | <--- F1 0.483 0.3 0.090
Item7 | <--- 0.333 0.419 0.176
ice
Sum 3.15 2.305 0.914
Sum? 9.89 5.31 0.84
2
)

VE

CR= construct Reliability

pOsite reIiabiIity-CRc},‘ 0.76

&

0.577099992

AVE= AVERAGE VARIANCE EXTRACTED
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(Sum of SRW)?
(Sum of SRW)Z + Sum
of Error Variance

Sum of SRwW?2
Sum of SRW2 + Sum of
Error Variance
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Table 4.11: Pearson's correlation between the civil affairs employees pe
indicators of JP. N=314

=%

\ 3

Item#1 ltem#2 Item#3 ltem#4 ltem#5 tem#6 Item #7 § tem #8 m#9
Item2 am accemplishing mistake-free semnices. 318" A
Item#31 am providing fastresponses for the costumers’ inquiries 535" 336 \ I
Itam4 | am Providing services with 4 effectiveness. 495" 299 435" Al
Item#5 | am seeking to provide perfect senices 546" 3047 535" 453"
Item#6 | am accomplishing the senvices based on specific ime table. 464" 341" 423" 497" 495" LT |
Itemn#7 | am abiding with the deparment systems and policies 262" 300 415" 5027 542" 434" ‘T'
Item#8l am respecting the job ethics 477" 329" 521" 413" 610" 447" | W26~
Itemn#9 | am fol1ing the work schedule. 359" 2217 379" 388 402" &0' ‘.‘1” 465
Item#10 1 am having the enthusiasm and willingness to achieve the 451 75" 491" a29” 581" 585 562

services

Nsn"

**_Correlation is significant at the 0.01 level (
significant at the 0.01 level (2-taild)

ail

. **_ Correlation is

@ T
Correlations
20 lam
q131am at6lam q171am having the
qillam providing fast qt4lam qi5lam accomplishin ahiding with enthusiasm
providing al2lam  responsssfor  Providing seskingto g the senvices the q191am
complete and  accomplishin the senices with provide hased on deparment q1glam falting the willingness to
accurate gmistake-  costumers’ 4 perfact specificime  systsms and  respecting the work achisvs the
senices free semices nouiries effectiveness senices tahle policies job ethics schedule semices
11 1am providing Pearson Corrslation T 318 535 495 546 164 467 477 359 451
:“Em‘;f and accurate Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N 314 314 314 314 314 314 314 314 314 314
121 am accomplishing  Pearson Correlation 318 T 336 209 304 341 300 320 221 278
mistake-free senvices Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N 34 314 34 314 34 314 34 314 314 314
131 am providing fast  Pearson Correlation 535 336 T 138 535 423 48 521 379 a1
responses for the Sig. (2-tailed) 000 000 000 00 000 00 000 00 000
costumers’ inguiries
N 314 314 314 314 314 314 314 314 314 314
141 am Providing Pearson Corelation 195 209 435 1 457 197 507 13 388 422
senvices with 4 Sig. (2-ailed) 000 000 000 000 000 000 000 000 000
effactiveness
N 314 314 314 314 314 314 314 314 314 314
151 am seeking 1o Pearson Correlation 548 304 535 157 T 198 547 610 257 581
provide perfect senices  gig (2. aijoq) 000 000 000 000 000 000 000 000 000
N 314 314 314 314 314 314 314 314 314 314
161 am accomplishing _ Pearson Correlation 164 381 123 197 295 T 334 347 410 508
the senvices based on Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
spacific time table
N 314 314 314 314 314 314 314 314 314 314
171 am abiding wih the _ Pearson Gorelaion 462 300 5 502 547 434 1 526 541 511
siﬁsgze”‘ systems and g (o.tai10d) 000 000 000 000 000 000 000 000 000
N 314 314 314 314 314 314 314 314 314 314
T8 1am respecting e Pearson Corelation 7T 328 521 3 510 447 526 1 465 585
Job ethics Sig. (2-talled) 000 000 000 000 000 000 000 000 000
N 314 314 314 314 314 314 314 314 314 314
191 am folling the work  Pearson Correlaion 359 221 379 388 497 10 541 465 1 562
schedule Sig. (2-tailed) 000 000 000 000 000 000 000 000 000
N 314 314 314 314 314 314 314 314 314 314
G201 am having the Pearson Corrslation 451 275 491 421 581 509 511 585 567 1
enthustasm and sig. (2-tailed) noo 000 noo 000 000 000 000 000 000
willingness to achieve the
senices N 314 314 314 314 314 314 314 314 314 314

** Correlation is significant atthe 0.01 level (2-tailed)
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Muttiple Comparisons

Dependent Variable: WtJobPerformance Weighted Job Peformance Score

Nean 45% Confidence Intenva
(1) Age_collapsed Age {J) Age_collapsed Age Differznce (-
qroup collapsed qroup tollapsed J) _ Std.Emor  Sig.  LowerBound UpperBound
Scheffe 25-30 Years 30-35 Years -29935 08011 001 - 4964 -1023
36-40 Years -17088 07737 090 -.3609 0197
30-35 Years 25-30 Years 20935 08011 001 1023 4964
36-40 Years 2877 08708 336 -0854 3430
36-40 Years 25-30 Years A7058 07737 090 -0197 3609
30-35 Years -12877 08708 336 -3430 0854
Bonferroni 25-30 Years 30-35 Years -20935 08011 001 -4 - 1065
36-40 Years -17088 07737 085 -.3568 0157
30-35 Years 25-30 Years 20935 08011 001 1065 4822
36-40 Years 2877 08708 A2 -.0808 3384
36-40 Years 25-30 Years A7088 07737 085 -0157 3568
30-35 Years -12877 08708 42 -.3384 0808
Games-Howell 2530 Years 30-35 Years -20036 07848 001 - 4845 -1142
36-40 Years -17088 07548 064 -.3486 0075
30-35 Years 25-30 Years 20035 07848 lij| 142 4845
36-40 Years 12877 06815 145 -0324 2899
36-40 Years 25-30 Years 17058 07548 064 - 0075 3486
30-35 Years -12877 06815 145 - 2899 0324

*. The mean difference is significant atthe 0.05 level.
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Scree Plot

5—

3

Eigenvalue

Factor Number

PARALLEL ANALYSIS (PA) BASED ON MINIMUM RANK FACTOR ANALYSIS
(Timmerman & Lorenzo-Seva, 2011)

Implementation details:
correlation matrices analized: Pearson correlation matrices

Number of random correlation matrices: 500
Method to obtain random correlation matrices: permutation of the raw data (Buja & Eyuboglu, 1992)

variable Real-data Mean of random 95 percentile of random
% of variance % of variance % of variance
1 73.3% 29.5 38.1
2 9.8 24.5 30.5
3 7.4 17.9 23.7
4 5.1 12.7 18.4
5 2.3 8.6 14.0
5] 1.7 5.4 7.9
# Advised number of dimensions: 1
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Appendix 4: Lectures Names

No. Name

Position

1. DR. ALI FALAH

2. | bDR. MOHAMED OMARY

Lecturer

NV

&
<

u

3. | bBR. MAEN AHMED

Lecturer
T §

RDAN S

E Nof@GY
é s '

g
LS
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Appendix 5:

N s N 5 N s N s N 5
10 10 100 80 280 162 800 260 2800 338
15 £ 110 86 200 163 830 263 3000 341
20 19 120 82 300 169 00 269 3500 348
23 24 130 a7 320 173 Q30 274 000 351
30 28 140 103 340 1581 1000 278 4500 334
33 32 150 108 360 156 1100 283 5000 3537 |°
40 36 160 113 380 191 1200 291 G000 361
43 40 170 118 400 196 1300 297 TO00 364
50 44 1580 123 420 201 1400 302 8000 367
335 43 190 27 440 203 1500 306 QOO0 368
60 52 200 132 460 210 1600 310 10000 370
63 56 210 136 480 214 1700 313 15000 373
10 59 220 140 500 217 1300 317 20000 377
73 63 230 144 550 226 1900 320 30000 379
80 3] 240 143 600 234 2000 322 40000 380
85 10 230 152 630 242 2200 327 50000 i
a0 13 260 135 700 248 2400 331 13000 382
93 16 270 159 150 254 2600 333 1000000 384
Note: N & Population Ske;, § i Samplz Sie Sowrcs: EKrgicie & Morgan 1970
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