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CHAPTER 3

METHODOLOGY %\Yv
L'

3.1 Introduction
In this chapter, it is discussed about how this research %; conduct. In this

chapter include many aspects to discuss about how this re ea&?(onduct. This chapter

also show how to collect data. The aspects of the study i chapter covergabout research
design, location of the study, populations and sampli ata collectio njj p’r ure.
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3.2 Research Approach and Design z \ EX”

This study used the method \P@Jalitati v\ roa@@vhich Babu (2008)

mentioned qualitative data sources ghclude ob \'&q @articipation observation
E 5 ﬁy N,

(fieldwork), interviews and quesii ires, Bocu ats 2 exts, and the researcher’s
impressions and reactions. S

l N
This study used i iew, intervi ﬁ?’@f the techniques that researcher use

to collect data in thi%The 'JSE interviewing methods helps researchers to collect
Vi
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NV
includw:\ -to-face intervievVQnd face-to-face interviews with groups. Furthermore,
ac%to Mohd Majid Konting (2004), the collection of interview data is useful in
ollegting more reliable and accurate information from the study group, although the cost

may be higher.
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Then, the second of methods is library research. Secondary data refers to
information that is easily accessible and used by anyone other than acad@brary
research also includes information gathered from internet search an defined as
information obtained through library research because it indicatetytm;%condary data

comes from public or unpublished sources rather than being acq% irectly (N., 2011).

In a similar vein, it entails obtaining information from libra rWes, such as books and

academic publications like journals, conference proceedi IS ert@d theses, both
published and unpublished. N
IS

In this research, researcher also use the secondary daja hich is rQerring to data

% N
gain from authorities for facts and figures like data thom the of theJabatan Kemajuan

Islam Malaysia (JAKIM) and Sabah Isl@igious D@Hment (JHEAINS) to
get the actual location, the role of thi sque, ﬁ'h%?n ,@d others information that
N,
=

useable in this study. % f u
S Y
The researcher used t urees T eenyacce for compiling the data for this
study. It is then reviewe ed, e‘\‘/ lua :%u{g}onclusions are made on the issues

relating to the subjec;Qq.addrefse :
of this methodolo his methad: §
¢ 2 C.)
this research r@ @)
S

3.3 Loeati f the study \%

2

is study being conducted at Sabah State Mosque (Masjid Negeri Sabah). The
@n of Sabah State Mosque (Masjid Negeri Sabah) was at Sembulan, Kota Kinabalu,

Sabah, Malaysia which is this location very friendly to people while it having government
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buildings, educational institutions and Kampung Sembulan surrounded, that is making it a

hub for the Muslim community to worship during working hours or public )ﬂ\l&s

This mosque being chosen because it is the mosque that people’ Gb'r)y and it’s a
0 strd

state mosque for Sabah. Furthermore, the location of this mosque q!s strategic to visit.
This mosque also the nearest mosque and easy to access by pe% ause Sabah State
Mosque have a very strategic location which located on the ide?% road and surrounded

by government complex like Wisma Kewangan, Wism i \!Iour Public Works

Department. It makes researcher easier in collecting d ' c}
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the que and the mosque

3.4 Population and Sampling \,z
In this study, the population wer@who c

congregation management committee$ o Iy %Whi jdbrview is to reinforce the
N,
results, to strengthen the fmdmg%ow addigianal ions on the findings of the
i"
T | =
The interview res@ ong‘ te 5{& nd a face-to-face conversation with

%
all informants. There Nmalef.a emale\§rﬂwo in the interview session. All of them
are visitors that G@ e‘ ?tate@bsque The interview also made with the
committee in fd?nist;i?o hg@sq e. The findings of this study were completed

N

with the c: on of th who hazfe an experienced and work in mosque management.

survey.

There male work as Im’a? Rawatib at the Sabah State Mosque (Masjid Negeri
Sah%d been chose to interviewed. The next respondent was one of in mosque
dmipistration which work in financial unit, she was a female and work at Sabah State

Mosque since 2012.
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The sample is regular visitors who often come to the mosque, then the mosque
employees who work in the mosque management department for more tha\;Qears and

above. Then, data collected based on the saturation of the data obtaiﬁwonducting
r rea

interviews with 6 informants. In this study, there were 6 informants aQe ing the point
[tSof

of saturation. The data collection process took 2 weeks to get th

3.5 Conclusion l

Two of the methods used to collect data for tHis,study were in v'|ew Qﬁ library
d

onse;.a 0 alned,zf-rom a study

of the study.

research. In an interview, questions are asked an
participant. Secondary data is information that is widely g‘ and ﬁ by people other

than academics. To obtain facts and fl@ls stu lied ogata from the Jabatan

Kemajuan Islam Malaysia (JAKIM) d_the Sab @c @tous Affairs Department

(JHEAINS). Researcher chose S e I\/Iﬁsqu asp gerl Sabah) because it was
located in Sembulan, Kota K| ab a y3|a mosque was chosen because it
IS a people's priority and % osqu ,or k}gh |nterV|ew research was conducted
directly and in person aII mfPr . In c 3|on the research implemented to aim
the objectives sta t t S stu I] is t ow factors people come to the mosque and

¢

to study the e a nt @e mosque in attracting people to come to Sabah
sjid evzat

baIQ- astly, the purpose of the study is to explore the

State M :
sugge 0 m people in mprbm?tg the quality management of the mosque in attracting

5%*”

s to come to the mosque.



