APPENDEX

Appendix 1: The Questionnaire in English
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The student is conducting research aimed at studying the relationship
between the organization learning culture an er member _exchange
a

with job satisfaction and the role of human resource ge p‘ragir:es
as a mediator Among the public sector %/ees In t S&Itén te of
Oman. The researcher needs your help t e% stio%qa‘zl;e, with
the guarantee that all the informatio yo?,ﬂ provide @'ough your
participation in this study will b nfiden d<
Note that the expectedgime to ¢ t ixﬁuestionnaire takes
between 20 to 25 minutes, an esearcher pe@nswer all questions.
If you have any\ ions, e \@ﬁ/act the researcher at
mralkharousi@gm%w.' : 0
4 ¢ &
Also, pl @&gut altic ) in{gé appropriate place for your
&b wh cor@nce dictates without giving in to

choice accor
% \
any press h J 4
) Ny )
yousdn'adyance your cooperation.
E’EBQ # bﬂz Hor

Vaease tick the appropri}e answer or fill in the blank
$ Experience: qualification:

1-5 Years High School
6-10 Years Diploma
11-15 Years Bachelor

16-20 Years Master
Doctorate
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Please tick the appropriate answer or fill in th

A. Organization learning culture (OLC)

e blank :

Zq

5]
298| 5|g| €
No Variable si8| 5|5 2
aio|z|°| &
n
1 In my organization, people openly discuss g
mistakes to learn from them. T
}
2 In my organization, people identify skills '
they need for future work tasks. hi \d
3 | In my organization, people help each other il \‘Z'
learn. | &
4 In my organization, people view problems i |
their work as an opportunity to learn. - 4 e \Y
5 | In my organization, people are rewarded \‘\' R~
learning. ‘\‘) %X D v
6 | In my organization, people treat &ﬁ er [N\ Q‘
with respect. \ C)
7 |[In my organization, peoplé spend B:Y )/(\
building trust with each other. iy
8 | In my organization, tea s have the, ", Q"’?V
freedom to adapt their needed,,_ &
9 |In my organization, teams/g oqs‘ieﬁt Q\
members as e ualWrdle# of k,~.%
culture, or other{di es. rl b
10 | In my organization, teams/ roh‘pw@s'b
on the group's, task anii th wel (?lb%
group is w@& 5
11 | In my @rganization; roups~revise
their thinking,as results o rollpqussions
orinf%n cofected. J,
12 |In %ofgani tion) feams/groups are
r for thei ’achie:hents as a
oup. Vel
my organization, ms/groups are
ident that the orgarﬁzation will act
their recommendations.

My organization enables people to get
needed information at any time quickly and
easily.

\r15

My organization maintains an up-to-date

database of employee skills.
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No Variable 5§ 8|3 S| 2
aio|z| | &
w
16 | My organization creates systems to measure
gaps Dbetween current and expected
performance.
17 | My organization measures the results of the
time and resources spent on training
18 | My organization invites people to contribute
to the organization's vision. |
19 | My organization considers the impact of v
decisions on employee morale. | .\d‘
20 | My organization works with the external ek \T
community to meet mutual needs. l -
A AR S
Leader-member exchange P NV
] ©
gl a | c 5
@ 8 8 g (35
No Variable 2\ 25| 5|3
5|5 | 2|<|5
S 3
(%)
1 | I'like my supervisor very‘ega person. & Q‘?
&
N\
2 | My supervisor i theWof son € would™
like to have as F' &
3 | My supervisor is a lo ffuqto‘\nq:lﬂv
4 | 1usually knov&gre | stand.With
5 | My superv Wadwgg:tﬁ |II
help me
6 | My su v ends workactions to a
superi Z nﬁle@ owledge of
the quest Lb
7 wsofngM ome*tb my defence if |
acked b ther'&
8 supervisor would 66% me from others in
the organization if | made'an inadvertent mistake.
y supervisor will help me if | need financial

elp.

My supervisor understands my problems and
needs.

I do work for my supervisor that goes beyond
what is specified in my work description.
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12 | I am going to apply extra efforts beyond those
normally required to further the interest of my
work group.
13 | I make any changes in my work that my
supervisor asks of me without discussing it.
14 | 1 don't mind my supervisor sacrificing my annual
work leave if the supervisor asks me to do so
15 | I do not mind stopping my annual leave and
returning to work if the manager asks me to
16 | I am impressed with my supervisor's knowledge
of his/her job.
17 |1 respect my supervisor's knowledge of
competence on the job. |
18 | I admire my supervisor's professional skills. '
19 | I admire the way my supervisor thinks about ' \d‘
creating solutions to work problems. \ ? ,\T
20 |1 am amazed by the academic or % U .\"'T
professional degrees of my supervisor. P "
N
Human Resource Management Practices % X~
A\ : I W
& @
= o
No Variable a =T =
S | = | < c
2|3 | 2 S
= &
w
Compensation, Reward and Training <
1 | The rewards a ghition ‘J'rece' (}Tr
this job are attractiv o’ °
2 | The remun and rewards are fair._\\_-/
3 | lam satis it thesi,ﬁco?ﬂ receive)
4 | 1 am satiSfied with th s | receiye.
5 | My or%ont ot ‘oﬁ giving me my
addjtienal financial ri N
6 I %ﬂg to, raise iy income through my
ization. * b ¢

b v
people start new+jobs here, they are
n enough guidanca@ training.

There is a commitment to ongoing training
nd development of staff.

The training and development | have received
have improved my performance.

Training needs are determined through
periodic performance evaluation.
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11 | There are useful training programs available
in my organization to develop my
professional capabilities.
12 | The training programs offered in my
institution are based on the employees ‘needs @
for their professional development. 4
13 | Enough time and effort are spent on career
planning.
Career development opportunities
14 || am given opportunities to develop skills
needed for career progression.
15 | There are enough opportunities for my career
to progress in this organization.
16 | My organization provides equal opportunities \'
to develop all employees. | N
17 | In my organization, | can define and mak I NS
changes to the way | do my work ' e
18 | I can have a good balance between work an 2 V| 4 Ve
other activities. O )
Work-life balance i
19 | I can be involved in both work and W - “\ <
related activities. % ™ &
20 | My work allows me to have UN social J
activities outside work. P -\ ? A
21 | I am satisfied with my sta w Iiving,a% ) 7N
| am in this job. a AC-}
22 | My organization or s entertainment | 425'
programs for employees, Whether o e\
business, to achieve a'weork- I|fe[)ala \
23 | | can establish gelationships and friendshipsy™
outside the Wor%ﬁment‘,rij ?$ %
24 | | feel comfor en Lgo-to work % i
'KM \P &)
N
,J%t actl " (‘(J
5|8 5|83
No Variable ®»go | < N 5
&

I have friendly and supportive

1
colleagues at work.

2 I am satisfied with the amount of
training given to me.

3 | have the chance to work

independently of others.
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I have the chance to do different

4 things from time to time.

5 I have a chance to do a job that is
well ability.

6 I am satisfied with the way my
supervisor involves me in the department.

7 I can do an important job suited *
to my job.

8 I have a chance to acquire new Y&
skills.

9 I am fairly paid for what | $ '
contribute to the organization

10 Your satisfaction with your

i

current work
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Appendix 2: The Questionnaire in Arabic
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Appendix 3: The Names of the reviewers of the instrument

No Name of the reviewers | Work Specialization Pla rk
1 Dr Ibrahim Mikail Lecturer Statistics USIM University,
Nkla
2 Kamil Alkharabshah Lecturer HRM gaa
qmversity,
V rdon
3 Dr Gaith Alsamerraee English English Ar Alyageen Institute
Lecturer Sultanate Oman
4 Dr Hamed Alduhli Arabic Arabic ﬁrabic Open
Lecturer La \| University
’ Sué%te of
an”
5 Dr Saif Alhrrasi Statistics , Ifikr «“Statistical
Lecturer Cons%}]t
4 Sultanate Oman






