CHAPTER I: INTRODUCTION

1.1 An Overview of Addiction

1
The National Institute on Drug Abuse defines addicti Nronic, relapsing

disorder that involves compulsive drug seeking and use despi ;VCT'G consequences

(NIDA, 2020). It is characterized by brain changes that eng arWBal's self-
4

control and can lead to persistent alterations in brain its involved.d rf‘wa_&, tress,

and decision-making. Addiction is treatable,v e Kg't tive Qgﬁoach to
treatment often consists of a combinatioWuedic ion and be@ural therapy

tailored to the individual's specific pa@mg use afid“any curring medical,

mental, and social problems (NI%OM). i gea can be effective in
S

supporting abstinence, many indi i

>

S stru

leading to financial instabili ctal isr

N
Uncontrolled substange use p r@té&nger to the socioeconomic progress

of a nation. In 20 Mtimatl:d 2 illio%n%ople, or 5.8% of the global population

g .
aged 15-64,u Neast ne drug in theegsvyear (World Drug Report 2023). This is a
'

23% incre rom 20115 A r?ce ts n Malaysia found that, among the population

¢ <

youths a 15 to %the prevalence of drug use among lifetime users

N
while for those Wh??&?ad taken drugs in the past 30 days or who currently

of 11,

m, the prevalence of drug use was found to be 3.5% (Rosmi Ismail. et al, 2022).

Research from North America and Europe has consistently shown that

Ly

unemployment is associated with higher rates of substance abuse, substance use



N

disorders, and addiction compared to employed individuals (Nolte-Troh A

2023). The same study discovered that unemployment is associated with risk

of developing substance abuse, with a rate ratio ranging from 1.05 to 2#%lte-Troha

etal., 2023). Q
1.2 Background of Study ;'\d
"ax
In the complex journey of addiction recox@k readiness allds_\u} vital
bridge between treatment and sustained well-bging. While ov€rcoming a(@ﬁon itself
t \force @g;nts unique
ay Sﬁeen motivational

eir\potential synergy in

is a monumental achievement, reintegration 1 t@i

challenges and opportunities. This pa red the
readiness for change and work 1ediness, h \h'«glltTg

N,
empowering individuals in rec@chi&e su ful él_ﬂtegration.
The National Anti- genl isti

y A) ‘sgtstlcs for drug users in 2022,
revealed a total of 137,%i iduali‘i vol ﬁi‘rzi& abuse. This is an 11.4% increase
compared to the 3@' In $n\.nales a nted for 95.5 % of those involved in

drug abuse in 2%w ile f€ cou@} for only 4.5 %. Over two-thirds, or a
¢ 2 C,)
staggering f abusets in I\/Qa_l;lysia fall within the age of 19 to 39 years old.
S
This st igure reﬁr sp 64% “of the total affected population. The middle-

ageA) (40 to 59 years ok@)’llows close behind, accounting for 33% or 45,415
indiwi

@als struggling with addiction. Further analysis showed that 26%, or 35,598, of
d

e 'drug abusers are unemployed. According to the research by Rapp et al (2007),
ubstance usage can have a significant impact on an individual’s capacity to secure and

maintain a job. On the other hand, unemployment may exacerbate psychological



distress leading to substance use (Azagba et al., 2021). This vicious cycle of su T@
use and employment is a complex and challenging issue with {far; in

consequences. Meanwhile, a study by Cebulla et al. (2004) shows tl%n if their
career history was inconsistent substance users often maintainemgained the
motivation to work. Exploring the linkage between motlvatlon and k readiness in a
local context can help design holistic rehabilitation progra dreis both addiction

and economic difficulties.

Motivational readiness for change is oft essed thr ug elé‘:a(e the

Stages of Change, which reflects an 1nd1v1dual e a co mentWovercome

addiction. This internal drive can ther(w slat&‘ i conc‘@ actions and
t

job-seeking skills, financial hte d x

(¢

AN _
a;é»ur competencies. The

Transtheoretical Model (TTM\Chang by c‘fla&ki%e'\nd DiClemente (1983),

provides a relevant framew ndeftan moti onal readiness. By identifying

stages of change rangir% pre- co?tem ‘o to aintenance, the TTM emphasizes

the dynamic natliQWl
context, client EWigh r mo i

that enhan eirwork readiness. (_}

1ts péentlal to influence behaviour. In this

[,

ev{_s)\nay be more likely to engage in activities

%A study at” six d@ehablhtatlon centres (PUSPEN) explores the

motiyational readiness for chakge among the rehabilitees (Ibrahim et al., 2010). The

finding shows that 82.8% of the respondents were aware of their involvement
erug abuse which resulted in difficulties in their lives. At the same time, 78.4% of

them are still ambivalent about whether drug involvement will cause them harm. This



ambivalence indicates a potential disconnects between recognizing past p

and fully committing to positive change. The research emphasizes the m@ce of

motivational readiness for change in addiction treatment. This indicat treatment

programs should concentrate on analysing and improving peopky’)tlvatlon to

change. This study also suggests that counsellors activel e motivational
g8

interviewing method as a therapeutic intervention when ih drug abusers.

Motivational enhancement therapy, for example, can ed e ew increase
(3

motivation and readiness for change. According to re

boost therapy participation, retention, and favo

provides a comprehensive guide to enhanci otivation for change i,@xbstance abuse

g

treatment. It comprehends that motiva

ynamic p s théﬁn be impacted by

4,

various events rather than a set attribu

([ )

The link between addic and mpl rﬂ‘en&(&omphcated and diverse.
e a

According to research, sub usa jor impact on an individual's

capacity to secure and '%D a ]Ob ubst c‘o &T‘s may face difficulties with work

«4
%

readiness, such wﬁcult& attenénce, performance, and workplace
relationships t al ﬁ&)@al burden of addiction can lead to debt,
decreased ingsyand difficulty eeu@basw needs. This can limit access to resources
neede searc are Velopment Individuals struggling with addiction
m tigma and discrimihat n within the workplace, making it harder to secure

ment or maintain existing jobs. According to the findings of a study conducted
een 1990 and 2010, alcohol abuse, smoking, and prescription drug abuse are more

prevalent among unemployed people (Henkel, 2011).



Economic hardship caused by unemployment may exacerbate psychwl
distress, leading to increased use of and admissions to treatment for marlj n ates,
cocaine, and other drugs (Azagba et al., 2021). Unemployment cﬁ&rupt daily
routines and create unstructured time. This can lead to relapse and an Wty to engage
in healthy coping mechanisms. Loss of social connections and su etworks at work
can exacerbate feelings of loneliness and isolati ﬁg'nifying addiction
vulnerabilities. The stress of losing a job could be the dfixing fo ce addlctlon

and an active addiction could lead to job loss. link| be eic@ and

si\f"
ion%g ork readiness

ion Q (IR 4.0). Those

. . o Sm@? 3
dimensions are technological readines ﬂex%Ye diné)s&mter-agent readiness,

q
interpersonal readiness, and ingovation rea JThe edge, skills, attitude, and

unemployment may be regarded as an infinite l

competency of workers det thes' fiv IR 4.0, defined by technical

breakthroughs such as cyb physic}l nis Q@p smart factories, introduces new

challenges to wo er&ls anli cap 111t1es DA 2022 statistic shows a growing

\
number of cli ts ¢ age ran 0 f19 @%9’ In the context of IR 4.0, the age disparity

between lient Dejd he of the workforce is especially significant.

Ind1v1§ h substa e n&suse?ﬂstorles may experience difficulties accessing and

adj o new changes Qore jobs become automated and need advanced

%logy abilities. This may further affect their work readiness. An enhanced internal

Qve for change can propel individuals in recovery to consistently engage in life-

improving pursuits (Miller & Rollnick, 2013). Individuals in recovery might use their



—_

increased motivation to learn new skills, establish relationships, and pursue mea?i!

activities. Unfortunately, work readiness among drug abusers is seldom ex x

NADA was established in 1996 to curb the prevalence of addicti&its issues.
Since then, NADA has been actively advocating drug lit%}x;tment, and
rehabilitation. This provides a solid foundation for further di ion about NADA's
specific initiatives, programs, or approaches to achieving the als. t\JADA believes
that rehabilitation is a life-long process. NADA's empha n lifelon abil'ﬁ.ﬁon

recognizes that addiction is a chronic conditio h a high ris

approach implies continuous support and resovor m%
journeys beyond any initial treatment protwnce, el @1’ builds upon

the Biopsychosocial System Model OM ions, whic ckno@dges the intricate

AN
interplay of biological, psychologi % soc@sxn
? 0 )

uésing addiction (NADA,
n.d.). NADA's model takes it&

s on tleir recovery

furthee by 1 of‘pomﬁg spirituality as a crucial

element, recognizing its potenti imp,ct 0 indi 'Aal's well-being and recovery

process. The model e Teincrgj lg;/ cational aspects as an important

factor in enhanci \tinual a\ence. %n’[bhermore, this approach empowers

individuals wh@@ing l‘w Horte‘()i_t\jéé. This leads to enhanced self-esteem and

a sense of*direetion in life. n‘;)@d individuals are financially independent.
vvzorc

Reintegration) into t{e ay reduce exposure to the environment and

N
cir ces that could triggs(i?elapse. Reintegration into society is one of the key

@VGS of rehabilitation programs.

This concept is further enhanced by Rubery and Grimshaw (2020) in their book

on Organization of Employment. This book explores the importance of employment in



7
our lives because it meets our economic demands for income and financial sw
while also defining our sense of identity through self-esteem, social relation; , and
chances for advancement. However, the influence of employment mri&*nding on
the work environment, culture, and job type, making it critical to ensWt work does
more than just provide a salary. Meanwhile, the government is expe€ted to strive for

equal employment opportunities, economic progress, a%ghat ierves everyone,

not just the wealthy few. This entails establishing regulations jtha te d
®

ecent
employment, regulate labour practices, and red%ariﬁes Fi y,’ re_@sible
plo

mé ide bg'ic needs,
)

government action aims to build a society in whi

fosters personal growth, and contributes t air and;inor quita orld (Rubery

& Grimshaw, 2020). \(’) 6«

1.3  Problem Statement \ B SO
\
Substance abuses. is & significant isstie tl@
worldwide, including Malaia. I eé&i@ere has been a growing interest in

(
n{
understanding tt@s t@nce tment outcomes in substance abuse,

particularly t(eXE of  metiva '(?!11 ness to change. This research aims to

investigatn%latio hip /betwee \napotivational readiness for change and work
7 <>

readin g’ 4

ng clientsin a rel@'ftation centre in Melaka. Rehabilitation officers in

Pl% iang Dua are consteh'ly finding ways to match suitable jobs for their clients.

part of the motto of integrating the clients back into society. Nonetheless, they

Q often met with obstacles where due to past substance use, some individuals may

have gaps in their work experience or lack specific skills required for desired jobs. In



8
comparison, some of the clients may have low self-esteem and motivation st?g
from past experiences. This can hinder job search efforts and success in th% ace.
Hence, identifying individual clients’ level of motivational readinessﬁNange and
work readiness can significantly help these officers in addressilw vocational

challenges faced by individuals in addiction recovery.

In the context of unemployment, substance abus ;ent|pr0grams must
's readiness OIM andquork

rl N
viduals in gvergoming ers to

address not just the addiction, but also the individua

readiness. Treatment programs can better support i

- < ol
employment and achieving long-term recovw rew the%gdmphcated

interplay between addiction, treatment readifiess;, and emp ent.‘ais could entail

incorporating vocational training, job p nt services

work preparation skills into s I%e ab@
@
t

addressing motivational facto& reatment re irﬁass@t be critical in assisting

A

e grams. Furthermore,

o
—-
o
=
o

persons transitioning to a c@fidition wier better equipped to seek and keep

C’J S
employment. s 2
NG

The rela@ be v&leen otivational readiness for change and work

/

readiness am: widdals in 1 ?\'e substance abuse is an important area of

study. Se\%earch artigles/ha (Jmphasized the significance of motivation in
4
substafice e treatment (6ps@ al., 2019; Ibrahim et al., 2010). For instance,
5
a s%pu lished in Substance\&buse Treatment, Prevention, and Policy highlighted

ortance of a patient's motivation on the outcome of treatments for substance use

Qorders (Opsal et al., 2019). Additionally, research has shown that individuals who

exhibit treatment readiness are more likely to succeed in drug treatment programs.



9
However, most of the literature focuses on self-efficacy as the factor drivin
readiness (Tentama et al., 2019; Kadden & Litt, Lau et al. 2019). For insta@tudy
by Tentama et al. (2019) on vocational high school students reveals a st ationship
between self-efficacy and work preparation. Students with high self?ﬁc’cy are more
confident and more prepared to use their skills in real-world situatiehs. According to
Kadden and Litt (2011), self-efficacy is the belief that on the ability to carry out

the necessary behaviours to achieve the intended resultiln the oWsubstance

abuse treatment, it refers to an individual's belief i

oy
ir ability to Fesist _{r}ings,
en % i studg%(')nducted

for q@gg and work

&

to explore the relationship between motivatio

readiness. \ ,
\ k
There are several studies 1 ti cadi é)éamong rehabilitees and
motivational readiness for chaﬂ% oh Amit et a Zﬁli in Al Haadi Shafie et al.,

2019; Ibrahim et al., 2010;Yimne am Noervet al., 2015). However, these
studies did not assess %

d
o,
tlonshi? ctween 122/ ational readiness for change and

\

work readiness. A. M to ‘(hal neeza ohd Noor et al. (2015), the client in

manage triggers, and maintain abstinence. The

5 5

PUSPEN has iWerat lev com @ation skills, specialized skills, and soft

¢
'
igh level"of knowledge, skills required for the work situation, and

skills. Wh ,
Qf N
mot@work. ﬁo ef, th@DA 2022 statistic shows a 26% unemployment

rat\ substance abusem(\Q\,hich 1s almost six times higher than the national
@oyment rate. Conducting a study within this context could provide valuable
ights into the factors influencing the discrepancies in transition to work readiness
during the recovery process. Understanding the relationship between motivation and

work readiness can aid in the development of focused interventions that address both
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characteristics successfully. Interventions such as motivational interviewing tec
and programs by counsellors could be conducted to empower clients to @their
ambivalence about change and overcome resistance. This would evenﬂ*ead them

to act toward their career goals and could result in more effective trafisitions back to

work following treatment. N
NY.
a

1.4  Research Question \Y'
| S
Based on the literature review, this study has folloing research El'l'estions.

N ¥

1. Whatis the level of motivational reE ssifor cl{ﬁnge among s at PUSPEN

5%

2. What is the level of work readimegs amon \eese a4t PUSPEN Tiang Dua?

N
— 0 v,
3. Is there a relationship mativatio l‘fea@SS for change among the

clients and their WO\?\wess, N
(,) BN
P 4 J g
N NQlex
1.5 Researc&h&”ctwes
|

p O
Bases% research q St&DSQtB main objectives of this study are as follows:

%

Tiang Dua?

Y

N
1. etermine vel of ?o ivational readiness for change among clients at

PEN Tian 0},

g Dua.
@l‘o determine if the level of work readiness affects the clients' employment
0 outcomes at PUSPEN Tiang Dua.
3.

To determine the relationship between motivational readiness for change and

work readiness among clients at PUSPEN Tiang Dua.
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1.6  Research Hypotheses

HoA: There is no correlation between motivational readiness fs%e and

work readiness among PUSPEN clients.

HiA: There is a positive correlation between motivationalgeadiness for change

and work readiness among PUSPEN clients. T

1.7  Purpose of Study

PUSPEN Tiang Dua has been operating§

biggest challenges faced by the rehabili aN

change and reintegration into the workforee. ASQ

Dua has approximately 290 activ h. Tnhl%
motivational readiness for ch& thw-
IR them #

g tanlored interventions. Individuals

The data wil(he
demonstrating higher readin€ss gh& e 1tﬁ? immediate job search assistance and

skills training, Mose ith lower rea\ s might require focused motivational
: O
enhancement es first”A ;amc"mne, limited resources can be allocated more

effective %riti?i ye emonstrating greater readiness for work reintegration.

4
This eﬁure efficient support fe dividuals most likely to benefit from immediate

&

v Mal interventions. Addressing underlying or emerging barriers related to

tivation or work readiness is crucial for preventing setbacks. Early identification
ows PUSPEN rehabilitation officers to provide additional support and adjust

interventions to address these challenges proactively. Besides that, it allows the
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rehabilitation officer and client to set realistic achievable goals, aligned w”
individual's current motivation and capabilities. This is crucial for treatrr%\cess.
Identifying readiness levels helps set realistic expectations and pre individuals
from becoming discouraged by overwhelming goals. Recognizing andfacknowledging

changes in motivation and work readiness over time can boost confidence and motivate

continued progress. Regular assessments allow them to xgre's and celebrate
nd

achievements, further reinforcing commitment to recove vocat als

1.8  Definition of Terms i \
I.  Clients %

Clients refer to active individtials un C%Wm @whabilitation services
"u" ’ N\
at PUSPEN Tiang Dua. % [} 5

' &
II.  Motivational Readiness Aj .\A
The willingness a dzommit ent Jof la@vidual to quit their addictive
~ 0
<.

behavior. (Wc 01'1 ck20
III.  Work Reddi 4()%
&)

= SS—-.

by
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1.9 Conclusion

N\

Recognizing the importance of both motivational readiness for ch %ﬂ work
readiness can pave the way for a more holistic approach to addiction”recovery.

Supporting individuals in developing the skills, confidence, and %iv ion required to

p==

return to the workforce is about more than just finding work; it% giving people a

a bI‘ghter future for

those in recovery. Work readiness offers more than simply @job. tM&neQing,
’1 N
structure, and financial security, all of which contri to general wellsbeing.and lower
o 4 X
the chance of relapse. Successful remtegratlonWe lahgf lea@d a longer-

term recovery vision. A synergistic effetwe ach'ﬁve
ased

readiness for change and work readinesN moti

practical skills, while acquired s '%&ngtl&\g‘

clean. Individuals can take confrohof theigej pgth c)reate a sustainable future
because of this. Individu?aritii in tiva@ readiness for change and
employment readiness%e recogn%J;t{irgjl? individualized help can address

specific needs and Nges, ilcre ing interyention success.

&

sense of purpose, fostering self-reliance, and, ultimately, c

trea motivational

10n fe@ the effort to learn

A

mmitment to staying



