CHAPTER 3

RESEARCH METHODOLOGY (’}
3.1 Introduction ?

This chapter presents the study methodology, study de |Narch approach,
and procedures. It also describes the study population an hli with tools and
validation. The study population, consisting of the Palestimian Civyil Mumbering
8104 employees, was analyzed. Moreover, this er explai @ssary

procedures to implement the study and clarifie ropriate tlca@hods for

analyzing the collected data. The present s% xpl esear d it uses the

is t ‘%wer the research
O

quantitative approach. The purpose o ant;ﬁtlve rese

questions and generalize other spe |rcums \9\ i Q}rdevelop, confirm, or

test relationships, as well as ﬁtlcal tlo s Apuke (2017) added

that quantitative research an L ity @Iect data from a variety of
s. O er!

h Lewis (2015) believes that the
£

use of quantitativK |c f ows gmcatlon of the results.

N
N Y
3.2 Reseafhlgn ’
\
T ch dgSign a@vork of research methodologies and procedures

the @:her selects to perfor\m\)d stud (Salter, 2023). It enables researchers to fine-

participants to general

t arch methodologies appropriate for the topic matter and put their studies up
6 uccess (Lewis, 2015; Salter, 2023). This study investigates the impact of
ompetency-based training on employee performance. This study also investigates the

impact of applying creative thinking on employee performance. This will necessitate

73



verifying the impact of the training environment, and training strategy on components
of employee performance, which are work, quality, and employee inn

moreover, verifying the impact of the leader's vision, and creative thinkir@re on

components of employee performance, which are quality of work; employee

innovation at the Palestinian Civil Police. ?

Explanatory research has been used to attain this purpgse statément by setting

five goals to explain the researcher's views and ideas h topif of ‘employee
performance’ to explore his hypotheses further. The 0se prlanatory

2
een the hy hqsi'i-gglts.

etails®o sea@auestions
T

Wem\co ucted vestigate the

research in the current study is to test the relationshi

The study highlights the topic's unknown featu

of what, how, and why, as nine research 2 tio

study's goal (Alase, 2017). \

The present study's data colléction metho \m%h f g@\)n hypothesis testing
N

and the number of eight, inclu%ion ﬁolls in the s population. Palestinian

Civil Police officers were_seleC aI earch @pulation to test hypotheses.

Closed surveys are d i by questio tHats@vide respondents with response
’ ¢ &
' \ssa and

alternatives on a ant Li %(bgy are distributed to the population
sample (Jebb, I\Q'éuy, 2 .

¢
be delivered &)kewi det

stra fféd sample to which the questionnaire will
- - - \ - -
To accomplishithis a stlorm?lTe that rests on the literature review was created

|
id’edés'i?g Richard's equation (List & Radu, 2016).

Yw
to ag&he study’s hypothes@@’onsidering ethical norms to guarantee honesty and

0 in data gathering, clarity of data in surveys, and the researcher's neutrality

:f snick, 2018). Figure 3.4 depicts the research design model that was employed
I

lowing the nature of the study.
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In the present study, data analysis goes through many steps. The study can attain
the intended outcome and fulfill the goal by applying statistical analysis to
statements that have no value individually into statements that have treme@}alue.
The data analysis process begins with inputting the acquired data i computer
using a computer application IBM® SPSS® Amos (Ong & Puteh, mThe data is
then processed to count the cases that are associated and rel tmach variable, to
clarify the frequent distribution of the variables under co X:ard the summary

or descriptive description of the arithmetic mean and ntag S.MI stage is

L
translating the data into useful information and@y’ng each h tf’es' d its
verification outcomes (Flick, 2015). £ \Y

The present study focuses on overcomJ'p \that t@;archer may
or would meet in data collection an@s. Thus rese@%r foresaw some

challenges and created answers to% fromﬁﬁz&rxT e,(ésearcher acquired the

Director General of Police's ca%z eas@data ect(ii;@ld dissemination of the

questionnaire to the study XTh archer al§}on3tructed the questionnaire
|

seamlessly, making it % the sampl to! re@'since he utilized familiar words
4

:
for the population w. T@ r fu@uarameed the secrecy of the given
d

data, stating that,it would o foré%ﬁtific studies (Cascio, Weiss, & Racine,
¢ I (..)
<;-:, ’
Q= &
(4/ toty
Y.
3:2.1\ Research Approa@’

\ﬂae present study employs a quantitative approach to achieve this objective. The

& titative approach is one of the most essential and widely used scientific research
e

thodologies. This approach's diversity and comprehensiveness are critical to its

2021).

success (Alase, 2017). The researcher tested the results of the relationship between the
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hypotheses in detail using this method. The questionnaire was able to measure the
effect of one variable on another variable and thus answer the study qd?ms
accurately (Queirds, Faria, & Almeida, 2017). Quantitative research is p@over
qualitative research in the current study to ensure that the outcom e study's
hypotheses relationship are investigated. Quantitative research is%mnore scientific,
objective, quick, focused, and acceptable (Suriclii & Maslakgi ZM

The quantitative approach earns numerical finding Wh'/pothesis in the
study and translates these numerical results into highly rélgvant r &Waracterize

®

the influence of the hypothesis. Having access to t

ata with precige _a&d)\‘ze:(act

meaning allows the researcher to address the s

Uestions (Ra@%, 2020).

le siieho no@x; much time

to collect data. Some drawbacks incl tEat)uantitati ear@thniques provide

snapshots of phenomena rather thar(igjepth an%\i\gnd Imz\gnore test-takers and

Quantitative research methods have a grea

N
testers' experiences and what t by Qmet g (Savela, 2018).

&
3.3 Population and%| g :vj"l 0-
Ny

331 Po @ '
p\ e
The po;@" represént Ijndi\ﬁmjals who share these characteristics and are
I

directly@!d bx,t Dyn (J

& 7

researcher aims to make the conclusions more
L o -
generaliand make recommenda@hat fix the issue or reduce its impact (Al-Khateeb
\
alib, 2016). Also, both PCP employees serving in the public administration and
overnorate police (2019-2020) are part of the group in the present study. The
Omber of PCP employees in the northern governorates of Palestine is 8104, In line

with the police records of the HRD, as shown in the following table (PCP, 2020):
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Table 3.1: Distribution of PCP Employees in Palestine

No. Directorate classification The Num
1 Public Department 26 Q
2  Ramallah Governorate Police K
3 Hebron Governorate Police
4  Bethlehem Governorate Police %
5  Jenin Governorate Police 6
6  Jerico County Police 74
7 Qalgilya Governorate Police 316
8  Salfit County Police 216
9  Tobas Governorate Police 237
10  District Police, suburbs of Jerusalem i 249

11  Tulkarm Governorate Police
12  Nablus Governorate Police
Total

? S:? at‘_q;e‘PCP
Service Law in the Palestinian Security 05 ary ranks

consist of fourteen ranks. These mHﬂarycN)ntaln hr ateg(lg : the category

of senior officers, the category of fleld , and the gory@individuals. Table

3.2 shows the number of military ; the I%g X I@.(PCP 2020).

Table tributi Ilta@‘gnks

| 429

‘ N The Number
1 Major General ' l T 1
2 Brigadier 29
3 Colonel J 44, 295
4 Liftanal Co% ' QO 458
5 Major
6 Captain
7
8
9

772
$
First I|e | (J 1228
L|euten P 4 S 653
Flrs ist \(J 915
0 |s ) 4\ 993
1

859

y e Sergéan 4 655
\‘f 376

oral c') 125

N)I iceman 745
Total 8104

Source: HRD at the PCP
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3.3.2  The Sample of the Study
Stratified sample: Stratified sampling entails segmenting the populati
subpopulations that may differ significantly. It enables researchers to mak \&xact
findings by ensuring that all subgroups are well represented in the%le. When
researchers employ this sampling strategy, they split the populaticW) subgroups
(referred to as strata) revolving on the relevant attribute (e.g. ewalge range, rank,
education) (Raghav, Ali, & Bari, 2014). The first step in t y(;aralysis provides
reassurance to the researcher and gives the confidence onti eWZOl?). In

the present study, the researcher selects 30 employee

A
the study gfoup @nage

Iia% prin@~ research

tool. Table 3.3 below shows the divisiorﬁw ex sam@&i.ze into the
population. \: ,

Table 3.3: Sampl to Qu

Directorate classifi
Public Department
Ramallah Governorate Poliee '
I

Hebron Governarate

Bethlehem GO\% Police

Jenin Governorate Police _ '3

Jerico Countﬁﬂce \

Qalgilya Cﬁ% ate Pl)lice %

Salfit Caunty Pelice &

Tobas q(%Wora Policey | (_,)(-/

Distric e, suburbs 4 (_)

Jer% N

11 Ikarfn Governor ollceé\ 429

12 Governorate Ii({"i{' 759 3
Total ¢ 8104 30

\ N Source: HRD at the PCP

a test for assessing the questionnaire's validit

Sample Volume

- pd
SO®NDU A WN KRG
PR R ERPRERPRWNDRADO®

[EY

In the second step: a Stratified sample containing the number of employees is
elected by the researcher in the present study (Singh & Masuku, 2014). The scales of

the sample are 367 out of 8104. The Richard Geiger equation is used to determine the



size of the Stratified sample. Furthermore, the total number of police employees is
8104. Thus, the size of the sample is 367 by using the equation. The fow

equation shows the appropriate sample number in Figure 3.1: The Rich@n.

This equation was used to determine the size of the randoMle
8104 Enter the sample size \ .
'
v
366.8167726 Sample size
i
0.05 1.96 39.2  1536.64, 0.000123 B
ammmmih 7 I\; ‘)
5 B
BEY, N NT,
n= T Richard Geige ation , } '. c}\
1+N[[d) x(0.50) —1} , O;Y 4 _:\;,
N sample size e v 7‘ = V 4 V(:-
z he standard score corresponding to the singl 082: ual tou’ ‘r::v'
d mistake percentage 2 \, \L ~ k\
|™w AT % ~ - Y
V. Y 4 ! ad ~

\ﬁ' c Co@iand Kress (2013)
Figure 3.1; The Ric q Y
WS
? [} 5
q
In the present study, th\ tionnaires ar ub&@ by hand to respondents.
One of the most essentiaWts o' thegstudy @hical considerations. If this
o
component is Iacking%tations ’ij;cogg ned to fail. The following ten
criteria, as mentk&aﬁ/ Srd<aa\
principles conﬁwo e iga xlqeraéi_ga in dissertations.

i. Research+participantss uld@be subjected to any kind of harm.

SzénéfOlS), constitute the most essential

ii. :%gnity &‘ y{)arti&é\nts should be a top priority.

N
fore the study, thé\(ﬁarticipants' full agreement should be obtained. It is

% necessary to ensure that the privacy of study participants is protected.

0 iv. The confidentiality of the study data should be protected to an adequate level.
V.

Individuals and organizations participating in the study must maintain their

anonymity.
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vi. Any misrepresentation or exaggeration about the research's goals and

objectives must be avoided. Y~

vii. Any affiliations, funding sources, and conflicts of interest must b@ed

viii. Any research-related communication should be conducted esty and
transparency. ?
iX. Any false information, as well as a skewed deplctloq of n data findings,

must be avoided.

The distribution of the study sample concerning the d Geige eﬂu@n
c.3

shown in Table 3. 4, by classifying the populatlo owing the quation: =

\,‘Z“

:;/

Table 3.4: Distribution of Sample i ith I%I( ei er Jdation
No. Directorate classification ber\ IS e SIZﬁ Percentage
1 Public Department 22 =S 0.33
2 Ramallah Governorate Police \ 24 38 O 0.10
3 Hebron Governorate Police 8 \T g% 0.10
4  Bethlehem Governorate Polj 0.05
5  Jenin Governorate Police 0679 ‘-%‘l 0.08
6  Jerico County Police 374 42}'17 0.04
7  Qalgilya Governorate P A 14 0.03
8  Salfit County Police N, 10 0.02
9 Tobas Governorate Police ' % 11 0.02
10 District Police, E 24’9 ) 11 0.03
Jerusalem

34 0.09
48104 367 %100

11  Tulkarm Govetnorate Poll ié}y 20 0.05
12 Nablus Goyernorage Poli

P

\ 5 f' e Source: HRD at the PCP
Toe Qt the guestio alre\egx/ers the three categories of military ranks, the

esﬂ: e WI|| bé' biited \%g:eeplng with the percentage of the number of

m nks. Table 3.5 shmc@ the distribution of the study sample just as the

@age of the number of each military rank of the population.
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Table 3.5: Distribution of Sample in the Manner of Military Ranks

The Approximate Y.
No. Military Ranks Sample size Number of rcéntage
number
Respondents %
1 Major General 1 0.04 1 % 0
2 Brigadier 29 1.31 2 s .00
3  Colonel 295 14.3 15 0.03
4 Lift anal Colonel 458 20.7 21 0.05
5 Major 772 34.9 35 i 0.09
6  Captain 859 38.9 9 0.10
7 First lieutenant 1228 55.6 0.15
8 Lieutenant 653 29.5 0.08
9 First Assistant 915 41.4 2 0.11
10  Assistant 993 45.9 46 ' 0.12
11  Employee Sergeant 655 29.6 O\d 0.08
12 Sergeant 376 171 8 s 0
13 Corporal 125 5.6 6 Sgll'
14 Policeman 745 33 ' _émog
8104 36 %100

SPSS®. Amos is a robust structural equation”modeling

basic multivariate analytic methods%s regressian, f?ct

M) @ram that extends

@ysis, correlation, and

L
analysis of variance to assist re@nd poth s‘(Eté’gh;.‘t)orfer etal., 2017).
AN
N

3.4 Data Collection

g

4 ¢ &
In collecting nd i@, the r cher relied on two sources, namely:

Main Source: ‘Kr earc on@%collection of basic data through the
' &
questionnaire, as_the mainw.r af'chcgol. Specifically, it is distributed to PCP
&;v N
employ% dress’ ttﬁ.}giytic@ects of the research topic (Liang et al., 2015).
ndary Source: Th@é’earcher reviewed the theoretical and conceptual

co?\for analysis based on secondary data sources. These are portrayed in
riod

icals, journals, books, Arab and international studies, papers, reports, and

g ’v]'o

nalyses on the study topic and internet access. In addition to Palestinian police
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reports and records, audit reports, and pro-development are also used (Brundin-Mather

X
g

As a study instrument, a questionnaire was created for this inyestigation. The

etal., 2018).

34.1 Research Instrument

invented the

purpose is to attain the objectives by posing problems as well as ering data and
expertise relevant to the topic of research. Sir Fr zaltor

questionnaire, which is regarded as one of the instrUments SCi research
Ay

(Taherdoost, 2016). This consists of a series of ques and areas | I1ic fd}a are

collected and processed using a computer. in_inférmati on\tﬁﬁg sample

population, the questionnaires are set up%in s au‘va at thgée‘sglts may be

statistically analyzed. The questionna&so ncludes sta@d responses, data

collection, organization, and data ic&%cation osf, @6). The questionnaire
%

is the primary instrument of analysi thisgtudy d is%qud o collect data related to

-

the research topic. The pur, hthil yIs to Ioe(\nto the perspectives of PCP
ans of l!)os@'ng PCP employee performance.

employees on CBT a as am

4 ¢ &
Following a revie the t@ teratﬁ;nd prior research connected to the

study's topic, uestionnaire 1 ated ich is divided into three components
e e c_é—}
(Dacakis, O t%Dou as, 2017)%as explained below.

L e S o et
T% ectigh_en the@?mmstratlon of a questionnaire containing the

itenﬁ purpose of the a@? the type of data collected, and the information
requl of the study sample members are highlighted in this section. Also, a
‘%mh advising respondents to provide assistance and be careful when filling out
e questionnaire is included (Pedersen, 2015). The second section contains general

information about the employee (personal data). In the current study, this is entered as
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a demographic variable. Gender, years of experience, educational qualifications, rank,

and age are some examples (Pedersen, 2015). Y'
The third section: is a questionnaire consisting of 70 paragraphs di@nto 5
objectives. The first objective of the research, which is to explore formance

conditions of staff in PCP is verified by collecting secondary data from references and
police reports. The second objective is related to identif iwpetency-based
training (CBT) in improving staff performance in PC &r:rd' objective is to
examine the application of creative thinking that impr emp y§e~pgdrmance in

@
PCP. The fourth objective deals with analyzing the t of the m athq\ able,

which is experienced in the effect of the re?g; ip@ mp{t)x;:y-based
in,PC

P. obj,@'rs_e' deals with

xpe@ e in the effect of

=5

training in improving employee performa

analyzing the effect of the mediating 'a%which is

the relationship between examininﬁ%applicarl\(ﬁxr

\
employee performance in PCP, rrenpstud elied qé?ne literature review and

@D

'\hinking in improving
K

earlier questionnaires from Q!%)revl studies to identify questionnaire items that
arch

address the study's spe% qu ;t.#}ds irnH):ated in Table 3.6:
’ &
i QO

S
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Table 3.6: Questionnaire Items

Variables Authors Questionnaire Item —
Training Larson (2020) 1. The police want to set the time of training
Environment Chepkemoi et programs concerning the trainees. » .7

al. (2022) 2. The police are interested in selecting trainees
Sugiarti according to their level of experience. ¥
(2022) 3. The police limit the number of learners in the
training room to encourage optimal
involvement.
4. Police utilize audio- V|sual technologies in

v

training programs. g
5. The police distribute the trainees in the

training hall suitable for the courses in the

police. i
6. The police take care of the ventilation of the
training facilities. I 9. A

7. The police take tremendous care in lighting
the training fields. o ' J  w~
8. Sufficient sanitary facilities are serving the
police training hall.«_ ™ W4
9. The police organize groups of trainees using
scientific processes.”)  _4¢
10. The trainers motivate the learners to interact
and participate in the training activities.
Training Benoit, (2017) QThe police are keen to refresh the objectives
Strategy Amabile “of the training courses regularly.
(2012,1996) \ In the police, there is a clear training strategy.

The police have distinct policies regarding the
approach to training.
2 4. IMy capacity to carry out my tasks has
% ‘.‘_developed after getting training and education
|n the police.

’&\ | The police are interested in scientific training

technlques in the training courses.
The police utilize creative thinking skills
C,) ; strategies in training sessions.
7 There is a link between the training plan and
Q’ the general strategy of the institution.
% ’ ,' Decisions are issued by the Police Command
: ~.)  todesign the training strategy.
\c’) The police later trained policies in step with
\ technological advances.
? 10. The training classes | have taken are

commensurate with my profession as the
police.
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Table 3.6, continued

Variables Authors Questionnaire Item T
The Culture  Humera 1. The police are interested in developing
of Creative  (2016) innovative thinking tactics for personnel..”
Thinking. Yadi and Xing 2. The police use appropriate media to encourage

(2017) employees to think imaginativelyp. <
(Amabile & 3. In Police, Media Methodology is focused on
Pratt, 2016; fostering a culture of innovative thinking.
GlZ, 2015) 4. The police allocate a reward for the

implementation of creative thinking exercises.

5. The police directed support for media plans to
develop a culture of innovation.

6. The police deploy technology to spread a
culture of creative thinking. '\

7. Police  believe in  forming media
collaborations to foster innovative thinking.

8. The police are interested in enhancing the
creative state of the workforce through
training{F* ~_ 07 NV

9. Police teach employees about workaround
strategies at work. oJ0 = S

10, The police are interested in employee
feedback to spread innovation at work.

leader's Karaman, . The Police Command is interested in updating
Vision Kok, employee incentive systems.
Hasiloglu and “Police leadership transfers the expertise of
Rivera (2008) pilot organizations to police officers.
(Klein et al., \ The police leadership makes clear decisions to
2013)

Iimprove the work.
4.

z The police leadership is interested in
% _developing training programs.
Police leadership sets training policies in line
\ | ith technological advancement.
& The Police Command attracts qualified
\ | personnel to achieve its objectives.
c’) 4 J7. Police leadership provides modern tools in
(training.
Q’ s @The Police Command provides an effective
% b 4 X communication  plan  between  police
: . departments.
\c’) 9. Police leadership is concerned with good
\ relations between employees at work.

10. Police leadership is constantly developing
policies to spread creativity in action.
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Table 3.6, continued

Variables Authors Questionnaire Item T
Experience  (Dewey, 1. | have been enriched with knowledge in my
2019) job through training courses. Y o
(Fenwick, 2. The obstacles | have encountered in my
2012) profession have provided me with problem-
solving skills. e

3. My work in more than one department in the
police enhanced the degree of my talents at
work. '

4. The on-the-job training helped me acquire
good communication skills.

5. 1 was inspired by training in creative thinking
skills and the confidence in providing service.

6. The training sessions helped me develop my
skillstouse work tools. | ¥, A0

7. Mentoring the managers has reduced the time
| spend meeting my commitments at work.

8. The standard procedure manual allowed me to
do my work without errors.  $.¢"

9. Job-oriented training helped me reduce work

rosy” T XK

10. My supervisor encourages me to acquire new
g talents through learning.._

Quality of (Rajapathirana Completing job tasks on time improves the
Work etal., 2018) ‘quality of services..“3"
(Zacharias et 2. Enriching the employee's knowledge of his
al., 2021) job duties increases the state of satisfaction for
the service recipient.

c z 3. rEnriching the employee's skills with his job

_tasks increases his experience in solving work

\problems.ﬁ-’
\ Q Developing the employee's skills with his job
& duties increases his confidence in performing
N | his duties.

4 J5. Updating the employee's work tools for his

\(job tasks leads to completing his work on
v) time.
‘7t

% : Clarity of procedures and policies regarding
: ~.)’ Job duties reduces work errors.
\c') 7. The existence of a learning plan for the
\ employee enables him to keep pace with the
development in the provision of services.
8. The availability of an effective
communication system improves services.
9. Resolving differences between employees
enhances the quality of work.
10. Job satisfaction enhances the quality of my
work.
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Table 3.6, continued

Variables Authors Questionnaire Item T

Employee (Gillespie, 1. The police help employees enhance their

Innovation 2015) creativity by taking care of developing
(Mathilde, effective programs. 4 r
2017) 2. The police adopted innovative policies and

procedures to develop its services to citizens.

3. The police gave employees the freedom to
solve immediate problems related to the
provision of their services.%, /"

4. The police take creative measures that help
stimulate communication and the exchange of
knowledge between employees.

5. Police have created new ways to build, modify
and improve their service operations.s ..

6. The police strive to retain qualified personnel
to reduce costs. | o ' A

7. The police are highly flexible in responding to
changes in citizen services.” V'

8. The police train staff on innovation strategies
to provide improved services. %,

9.4 There is continuous development in the
method of dealing with events and providing

services~_ @ ) AL
. The police develop the creative capabilities of
?‘employees in dealing with work problems.

N

The present study iterwa-draw' fol g thefive-dimensional Likert scale to
a0

give weights to the pa%, as sh@%J; 22', ing table (Ledn-Mantero et al.,

2020). ’&\ |

\ %(_/
N
aphs as in the Five-dimensional Likert

Negative paragraphs
Agree: One degree
Agree: Two degrees
Neutral: Three degrees
Exhibits: Four degrees
Opposed: Five degrees
Source: Connelly (2009)
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Consequently, 1 x 70 = 70 is the lowest score on the scale, and 5 x 70 = 350 is
the highest. Results interpretation (standard): The data are interpreted once ari?ﬁc
averages are determined. The researcher divides the high and low sco% five
periods for this purpose. After calculating the range's length (5 - 1 :ﬂ’,&g’s divided

into 5 intervals (4/5 = 0.8). Thus, the duration of the study is (0.8), aR the researcher

uses the following approximation to divide the grades folIowinMeén-Mantero et

The researcher used unambiguous, non-open- d q swjhered to
B

jality fwh (te@‘z‘the
seen 4(2 eli%éﬁ—that the

al., 2020).

research ethics, and ensured information con

questionnaire for the current study. Bhargavi

researcher should consider the experiment pau\me wh reating the

questionnaire to investigate the situmvi} precisio

expression issues. Uncertainty and %ended

jec@%y, and clarity of

g.@lso be avoided by the
N

researcher. The researcher mu in coﬂf' i 'ty('o data collecting requires
ethics. Also, the researcher b&spe\l n%ayc:/ ofi&é population sample in terms
of their data and inf%; Following his, i@'questionnaire must include all

g b 4 &
instructions to %accurr W com ﬁtﬂ information that motivates the
respondents toeq@ ith onna'ﬁ;&nd take action.
Based o%

¢ I (,?
vious studids of tr@s udy's variables, the researcher created the

- - - - \ - - - -
questionfaire. ‘Beforg” g to@npose the themes and divide them into items

thatg&ss all of the study's @e'btives, familiarize yourself with the literature, past
N

r , and the theoretical framework. The researcher consulted experts and

eviewed prior research and questionnaires before starting to draft the paragraphs.
fter the questionnaire was completed scientifically, the researcher considered

confirming its quality and validity. Following the arbitrators’ completion of their



revisions, the researcher validated the questionnaire by administering it to a survey
sample consisting of a minimum of thirty employees (Ruel, Wagner, & Gi i€,
2015; Yanovski, Marcus, Wadden, & Walsh, 2015). (;

In light of the research questions, the researcher should cra&r English
questionnaire. A professional translator should also translate the guéstionnaire into
Arabic. The Palestinian police provide the population sample Meir language is
Arabic. Dr. Nidal Al-Jayousi, a licensed translator at ys.tin‘an Ministry of
Higher Education, received the questionnaire and tran d it ft(wpg tYo.the

accuracy of the content and translation. The translator Signed a boo h'ch_@‘lnked

to the research, confirming that the translati s doné tly {@F without

prejudice. NV w\\ {\T
ST

3.4.2 Instrument Validatio \ ,<\

N
The external validity o trunﬂent queg}'éc? by submitting it to a

community of arbitrators 'Mert{l nd-knowl in universities and related

institutions that meet % priate
4

arbitrators in this reSearch whelr ere requested to express their opinion on the

paragraphs of the studyinst entze/&( al., 2016). This ensured the quality and

i

¢

suitability of %teri of t p:;ag@%?s concerning the goals and variables of the
a

—9

ns. i@'questionnaire was sent to eight

NN
rbifratorssere as@ to show the validity of the assertion to assess

stujz&% o

wh have put to the test¢Squara et al., 2021). The names of the arbitrators to
(A

@e questionnaire was submitted are listed in Table 3.8.
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Table 3.8: List of the Arbitrators’ Names

Name AB%Z?_Z;'C Faculty Position
Dr. Suhail Salha PhD Curriculum and An-Najah National Universit
Instructional Basic Stage Teacher ent
Techniques Head
Dr. Bilal Abu PhD Curriculum and An Assistant Pro t An-
Eideh Instructional Najah NationalUniversity's
Techniques College of Edul%n~
Dr. Khalid Abu PhD Methods of scientific ~ The PCP's statistical analysis
Zahra research expert N
Dr. Nedal AL PhD Methods of scientific ~ Assistan sor at An-Najah
Jayoisi research i iversity's Faculty
Dr. Nafiz Ayoub ~ PhD Formal education ofessor at Al-Quds
niversity's Faculty of
. . @
Dr. Amjad Hassan PhD The rule of law ssistant Profess@pat Anﬂ\g&%
'siFa
Dr. Atia Mosliah ~ PhD Administration Assistant Professor at Al-Quds
pen University's F%W of
Y . n
Dr. Ayoub Ayoub  PhD Methods of sgientif }"Karstatistg;pert
research )
AN o
n

The researcher considered, G@@d, c Snd gg‘kasted all the gathered
(]

Y . .
comments. Comments, subsegu , were vali tedﬁg*'modified in light of the

arbitrators’ feedback. The n?mher n'odiﬁ ,las w@}the questionnaire’s relevancy
(
with the questions of t@iy; the m@graphs; along the compatibility

@
with the subject ;@Vnsiddraﬁo\wor%@, the suitability of each part to their
(Squara e

202&%}% arbitrators’ feedback was considered.

milieu is consi

2
back, researcher considered the feedback of the

In case ofgcentroversial fe
majori oprless thgn YodOf t embers of the arbitrators), and the questionnaire
N
w. ed (Bichi et al., 2019):
‘é he questionnaire underwent revisions and modifications based on the feedback
Ovided by the eight arbitrators. While some comments focused on the terminology,

others offered suggestions that were thoroughly examined. Taking into account the

arbitrators' remarks, specific changes were made to three items in the initial section of
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the questionnaire related to the "training environment.” The second item, originally
stated as "The employee performance is affected by the intellectual abllltleSYﬂE
trainees in training," was updated to read as follows: "The police are t\d in
selecting trainees according to their level of experience.” leeW|seN|rd item,
previously phrased as "The employee performance was affected by age group of
the trainees in the training hall," was modified to state: "The_poli mit the number
of learners in the training room to encourage optimal i ?\;ﬂ.l" Similarly, the
seventh item, initially expressed as "The employee's performan eWsd by his
ooms, ! w vjs@‘zr;ad:
g-" 4 &y

tegy, @7 components

knowledge of the technological tools used in the trai

"The police take tremendous care in lighting th
Within the questionnaire section o%

underwent revisions. The first item, w;y stated mp@% performance is

affected by the number of traini urses co\antw, '\amended to read as

. Py c%
follows: "The police are ke resh 'the }ectlzlg. f the training courses
regularly." Similarly, the‘ih

|te1, aIIy essed as "The employee

:
performance is affecte% presence of |:§l:t regardlng the training strategy,"
4
\ha disti

was modified to s "The pf) poI|C|es regarding the approach to
training.” \
Simu Ifis@ly, a ustm ts&veéﬁ?ade to three aspects concerning the culture

of creati S d |te1®n|tlally phrased as "The employee performance

is aﬂ&by the media materm@wrthe media department,” was revised to read: "The

p se appropriate media to encourage employees to think imaginatively.”
over, the fourth item, previously stated as "The employee performance is

ected by the presence of the rewards and incentives system," was amended to read:

"The police allocate a reward for the implementation of creative thinking exercises."
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Furthermore, the seventh item, initially expressed as "Employee performance is
affected by the presence of media partnerships,” was updated to read: "Pollce?ue
in forming media collaborations to foster innovative thinking."

Lastly, a modification was made to one item from the leader's w;g;tlve The
fifth item, originally stated as "The employee's performance is affec mthe leader's
belief in the importance of policies directed toward the amon of creative

¥

thinking," was amended to read: "The police leadership ing policies in line

with technological progress.” .\d

| S

3.4.3 Instrument Stability \Y
In writing scientific research, the m&am\ characteristi Yz;t should be

present in the data collection metho\%aablllty to @‘rate and reliable

results for scientific research. It sh(ﬂﬁe remwh |j\ researcher relies on
N
a fluctuating and imprecise |Hi%" thé' study deSliQ ill be inaccurate. As a
ﬁ?; )

result, research will take a@htlm ste of the researcher's time
(Glier et al., 2019). In ic studw

of the scale refers to the degree

duracy
4
to which the scale ﬁ}r/ne it is used. The dependability of

ieves clti
scientific resea alcu var, of ways. The most common of these
methods, ho is th m:s?m'enbcqhe Cronbach alpha coefficient which is the
%lenr th

euneparately for each @I-d and the overall axis consisting of a group of

\ Through an exploratory survey of 30 employees, the researcher depends on
Q criterion (0.60) and above as a measure of stability for the questionnaire
aragraphs. The following Table 3.9 shows the stability coefficients for the axes of the

resolution (Amirrudin, Nasution, & Supahar, 2021).

i dy This research uses the Cronbach alpha
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Table 3.9: Stability Coefficients of the Questionnaire

Number of Cro
The Axes Items Alp
The training environment. 10 :

The training strategy. 10 16
The leader's vision. 10 .&0 6
The culture of creative thinking. 10 12
The experience. 10 0.73
The quality of work. 10 0.76
Employee innovation. 10 \) 0.71

3.5 Data Analysis '\d
]

Seven hypotheses total—two to measure the indirect effect of t ed and
=
five to measure the direct effect between variables inclyded in the preient study.
Y
The method for handling data analysis to erif%e stu otheses Was the main

topic of this section. Working with trw\%arted Iith_examiningithe response rate
ata-

that was discovered following thea) gatheri e. 'I;oK.‘.i@Ientify demographic
features, it was crucial to exam? andf characterize \characteristics of the

respondents.

&
Q

Additionally, be uting }lonf' {or’yactor analysis (CFA), it is crucial

&
to carry out a thor study ?f \'nain da%(a-r‘ud assess the necessary assumptions
&

X)

(Steenkamp aydeu- '202® Such assumptions include sampling
' .
adequacy, @nor lity.a rﬁ'ptiQ_n) collinearity of indicators in each factor, and
N
multico% (Stée 9»& @eu-Olivares, 2023). Before doing SEM, it is

criti evaluate the latent tructs' validity and reliability and confirm that the
‘@ment model as a whole satisfies the requirements for excellent fit (Jhantasana,
v ). The CFA approach is typically used to assess the latent construct's validity and
eliability (Joseph Hair et al., 2021). Without a doubt, the next crucial step is to focus

on delivering first-order CFA results to guarantee construct validity and reliability for
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every latent construct as well as to perform EFA analysis and the entire measurement

model (Manata & Grubb, 2022). T

Moreover, second-order CFA results for employee perform %st be
displayed in the data analysis. The building of the structural model and measurements
of its fit are also necessary for this investigation. SEM is the n%;t;t:o assess the
study hypotheses once the CFA technique to confirm construcwﬂity and composite

reliability is finished (Elias, Ismail, & Basri, 2022). T S'software‘s data

iz,' &é&?uptan,

imputation method will be used to simplify the model get th

scores for each of the latent variables in the (Sharif, Mo
Y'

2022). In the end, data analysis made it possiw ses au\pssess both

direct and indirect effects. The analysiscwrelat' etw<('af1§\variables was

based on the second dimension to promre omprehensive @Its.

SR
‘&
3.6 Study Procedures N
N ¥ 2
In terms of rese prgedures, e st Y i@ucted according to Gallo et al.
pl

(2014) where the research” tool 5" éf‘ “,PCP also identifies the research
ol

community. The@ula@e stu@mple is determined. Subsequently, the

approval of %\&va auth ?J i ained, which is in the form of written
@

approva@ﬂé D‘i're tor-Ge raléﬁbthe Police. The study hypotheses were relied
4

upon aceomplish the resear. rRabjectives and provide answers to the research

Ws. The methodologhmployed to address the research questions and

Qec Ives is displayed in Table 3.10 below:
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Table 3.10: Methodology Employed to Address the Research Questions and

Objectives
Research Research Research Hypothese\?
Objectives Questions Instrument (!)
RO1 RQ1 Questionnaire Hl W

RO2 RQ2 Questionnaire z

RO3 RQ3 Questionnaire Y.
RO4 RQ4 4

Questionnair

RO5 RQ5 Questionnai W. Y'

ROG RQ6 Qua@e j | _@
g H7 \/‘z~

RO7 RQ7 QWnair‘e\\ S
5
3.7 Chapter Summary \ O

The third chapter dealt wi g nédeagn of the study.
=,
ssed the us

Furthermore, this chapter disc& f th crent@process for the procedure

to be employed to answer s estits. This aIIO\@%e establishment of the design

of explanatory researc%fmie co ﬁejj'% ific standards. Furthermore, the

present study met M explki
entia

is one of the r%ss
the hypoth of¢the s t in@andent variables, and their relationship to the

e
depen %lable ‘gn‘w-z;corr@nts were also explained. This chapter also
in({&v

More so, the methods used to collect data and knowledge, which depend on two

>3

nhch as,g(e'ﬁse of the quantities approach which

&

tial ;in :fm?‘\@mentlflc research methods. Accordingly,

Y o . .
e framework to stus&)he relationship between variables, and demographic

sources, were also explained. The main source concentrates on gathering basic data

via a questionnaire as the main research tool. While the second source addresses the

95



theoretical and conceptual context of the study and rests on secondary data sources.
These include periodicals, journals, books, studies, Palestinian police )
documents, audits, and pro-development reports. (ﬁ\
The present chapter showed how the questionnaire is prepared y tool. It
also clarified the process for designing and the scientific criteria to be followed. The
five-dimensional Likert scale further indicated the resolutign components and the
mechanism for treating vertebral weights. The verific msrlution and the
criterion of reliability were also explained in the cont f the scw'rinciples.
Nevertheless, Chapter Three recorded the investig steps fwithi tﬁe ‘@ntific
foundation’s hinges on previous studies of the subj rea. ¢ \T

clarifj,é‘x-e: number of

tri Qn and rank. The
LY

Lastly, the present chapter addressed pepulati

police officers and their classificaticw ographic

'}r}ained, including the
&K
\

procedure for taking the explor%mple f 30 and thquf.aal sample of 375, which
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