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CHAPTER YV

CONCLUSION AND RECOMMENDATION

5.1 Introduction

This chapter recapitulates the findings, followed by a relevant disw;m sald findings.

The limitations and future research directions are explained. g'hisy¢hapter ends with study

contributions and the conclusion.

5.2  Contributions of the Study

This rescarch has many valuable lheoretic\

the main contributions of this research Dc descri

5.2.1 Theoretical ContributioY\'

Qmm e'

services in the institmles O high

1cal an

X

This research attempted ?‘d‘luence on acceptance of m-learning

Malaysia. Many studies were done on

he ®&¢hér , there are very few studies regarding the

mobile learning g ’VIC’S. Op t
factors that wg on i ors

educali()\ alaysia. The currb&f)sludy aims to bridge the gap by determining the

gptangeNol m-learning services 1n the institutes of higher

nfluence on the acceptance of m-learning services. The results suggest that

rs contributed to influence on the acceptance of m-learning services. The
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proposed research framework was empirically tested regarding the acceptance of m-

learning services in the institutes of higher education in Malaysia. \?

e The Technology Acceptance Model (TAM) and 1ts compatibility$ror

the theory

of Innovation diffusion (IDT) have eflicaciously been expanQ wd validated in

this rescarch. Aside from that, the model's appropriat®agg® in determinine
O

predicting, and comprehending the factors that af t Stuilenl“s' m-learnine
v

reaffirmed.
of: _@; 1995:
Q YE.HL’: deeper

technolog

2003) testing TAM and IDT with ¢

comprehension on the users accept

and in fact. in the context of lhisN

examined have in fact mgn&

on how the aforesaidgactOgf a fect

Yy use

factor of TAM’s expansion

1C dC

into consideration ol

T have been reaffirmed. In particular. the

Ceptance via the impacts of behavioral intention to use.
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Employing TAM and compatibility from IDT, numerous rescarches have explored
the topic of students™ acceptance. However, researches that particularl{q Lo
the mmpacts of demographic variables are stll limited. As sucl %CUITCHI

ropoSed, on the

research probes into the impacts of the demographic variables

acceptance of students towards m-learning.

15 moderators

'rcw to probe
oy
var nflc_\ﬁ\)nw In

ms's.@Yl h include

¢x and higher
er._ could test and

1%&0165 to play the role as

dest

moderators in the ILLIIIOI

behavioral intention oc ’ils n

&féﬁk nded factors and the
N

O

n-leal g

Ut,lZlH(

1 from substantiated studies and

eminent theorCw reforesdt®per é@prehension on the nature of the past
relationshiy Retw€e ' 'ableédnd the TAM and compatibility from IDT

<>

- ;Tcould particularly indicate whether it is in
>4

with or conlradict}?y to the outcomes of the past studies. Aside from

constr

WH

the outcome could also demonstrate the worth of the investigated variables in

mparison with the recommendations and suggestions of the previous studies. In

theory. this research looks into the indirect influence of the aforementioned factors
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on the acceptance of students towards m-learning. As such, it is imperative that

these factors are directly investigated. \Y'

e A model for developing mobile learning services in the iI\%S of higher

education in Malaysia. Based on the 1dentified vulnerabililiew'ill be easy to

build a convenient model to solve issues and vulneram mobile learning

l
7. .
3

% 3

t \@i‘n}es (IV) and

igher education in

services in the institutes of higher education 1n Mala

/

5.2.2 Practical Contribution

A
$ (ﬂchieving acceptance of
)

Y : ; :
tudywouldServe as major contributions

m-learning services. In brief, the f'\ ﬁ
to institutes of higher education Ylaym suctpak:

J & . .
al{d ySeveral important implications for

<

& argued that, from a practical point of

@gutions to resolve the poor levels of success

|
'aléo

>
essarch 1s also valuable for its ability to provide

he institutes of higher education in Malaysia. Accordingly, students can
etter understanding of the factors influencing the using mobile learning services

and what they need to focus on 1n order to improve the mobile learning services.
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| . [nvestigating students' awareness and requirements regarding of mobile

lcarning services in the higher education environment

2. Assessing factors and variables that could influence the ac
learning services among the students.

)

3.

[dentifying the relationship between compatibility and % :d ease of use

on percerved usefulness.

5.2.3 Academic Contributions

—f

m-learninge services

(J

N

ronn \ The aim of this review

18 10 determine the strengths and m

1110{'& which serve as the basis for
proposed model. The aca

follows:

e One maino u'\or
%‘inu 1 -

de® a review ol lht\ﬁzzmmrc in the field of the m-learning services

\G-)

Nd the need for more empirical research; hence, this research integrates and

O

factors arr services. To the best of the researcher’s

know

'nds the studies conducted 1n this area which addressed the issue of the m-
carnine services in general and behavior mtention to use in particular. Further to

that. this rescarch is one of the unique studies that have been carried out in the
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domain of m-learning, as it includes samples from the Islamic Universities in

Malaysia. Yv

e There is limited study that contributes to knowledge as bcing& ‘]C planatory

empirical study carried out into the mobile learning services itutes” higher

cducation in Malaysia. Therefore, this research pi and 1mproves

understanding of the factors influencing the quality ile learning services in

hioher education in Islamic public universities a

literature.

e Previous studies that have focused on m cvea e m@f/ considered

from different cultural contexts [ro ths

hereésli, another major

contribution has been made. The tin

5.3 Limitations and’&mme
As indicated carlie@nd o

reh‘ch have verified the findings of the past

studies to a glriaMyextegt ¥ H :6 cr#tong the work progress, the researcher has
discoverec ddressed several issg@wthat are worth noting. These are briefly discussed

\
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| [t should be noted that there limitations on the administrative m-learning services

in a sense that the services are confined to services that are most available. A{EQ, more

services on education should be included for instance, in-class and off-cai ming.

2. Students that were participating in this research were all from Eublic niversities.

As such, students of open or online learning should be invglved %o that a more

comprehensive study could be performed according type of gduc , Whether regular or
open type.

Testing the posited model was done via the

I

Sciences (SPSS) and therefore, there may be an issuc

rescarcher suggests that the future researchgshouW

Modelling (SEM) technique for oblaining\ %1)- accurat
body of knowledge. %
4. The employed model’s 1‘a1ct@nat

applied in this research. There§ rthpr r ch isssuggested to establish factors

vironments prior to being

according to the mobility anS®®1Tglcss engion

=3 The focus of 1& arch 's
aimed to be ol‘fcrcdcm stydept. A

the cgntends

slcl

wdre comprehensive studies should include

the matenials as ] ng to the learning services.

titative methods in data collection. As such, 1t

0. Nscqh employs th

ec)

ape the influence on students’ acceptance. Aside from that, more understanding

could be gained on how the students could accept the new technology application.
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7. This research has a hmited scope, 1.e., higher education setting and higher

ons,

%:\cc that

the examined factors mmpart on their mobile users. Additionally, futur®research is

C

education in Malaysia. Theretore, future research could focus on other orga

including the business sector and the government. This 1s to examine thg

recommended to employ this study’s research factors in other gountNgs to verity the

Yj rehiability of the

| &
nor .kmfersities

w
d. vde from that,

llé{, future study is

Kf&;trators and lecturers,

ng m-learning, and the

accuracy of the instrumentation and also, to gauge the valid

questionnaire.

8. This rescarch only used two public uniyg

just to name a few. This would as

manner in which the study co X

acceptance.

trence 1Whe adoption of m-learning in higher

&

Eo(g ate an awareness of this factor among

9.

(Given that power distance and uncertainty
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way qpe positive attitude among students towards m-learning, such as awarding

oxtiNeadhts for students who incorporate m-learning in their learning process.



1 0. The social influence also has a major impact on the acceptance of m-learning, and

should be fully understood and utihized in developing m-learning in highﬂ'\ ming

%as an

nuals.

institutions. Classroom activities can include uploading m-learning n

alternative to archiving resources for students, including class m notes, and

quizzes. The university administration also has a role to play in pugvidi

the necessary technical knowledge and support for lecturerg alNSttdents in order to

establish m-learning in the teaching and learning process.
| 1. In addition, the study's findings are deemed us
content management systems design, where tu,lmol(w '
this regard, system response; accessibility agd |

important determining factors in shaping

1] 5&%31}% with easy access
N
C-)

E e of system designers to

respond positively to m-learning 1f 1t 1s

1Y e

and personalized, user friendly lul

achieve the objective of develo toolq in order to render it

j‘p(ﬁts of the TAM and IDT main

ess, perceived case of use and

Ny
(lutg_gaﬁt establishing a more useful and f{luid

students' participation.

M- o services are an interesting mode of learming. Additionally, in the setting of

hicher education, these have become the new crucial platform. To this end. the current
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research probes into the prerequisites of m-learning services™ adoption in the context of

higher education setting. \T
cntjand the

The findinegs obtained demonstrate that both of the environ

infrastructure that are available at the higher education institutions : able for the

diffusion of m-learning. Aside from that, the study oflers the Ibuwn of knowledge

ard lr the services of

0 Ind Jw sutficient

®
p'io@ therr
COLIKJ;pede the
' grm% However, as

X

m-learning in the

1011S

Msted when they want to make a

lnen&/erever they are irrespective of time.

w@w, the study’s findings demonstrate that

N

qu—leaming has a positive influence on the use

connection with thelr:wl

Additionally, alth

students™ beha

behaviour., %ﬂl

e of deductions can be made from these obtained {indings. This research

nally, 1n terms oﬁb factors that influence on behaviour intention to

n the context of higher education setting. Indeed, m-learmning is the education of the
11 > conte:
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future. As shown by its attributes, this system has the capacity to cater to the information
technology’s fast evolution. Further to this, 1t can be said that mobile wireless louy

adoption in higher education continue to expand and eventually establis%\ as the

future of learning environment.




