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Dear Sir/ Madam,

Plecase read this information sheet carefully before ¢
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ses tRligh the use of mobile technology (eg.
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nec - disconnected from the network.

1CTC 1S NO correct or best answer.



SECTION ONE : General Information

This section 1s about background information. Please fill up the blanks and mark IV
appropriate (please tick one only).
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What 1s your gender: 1. { } Male 2. { } Female
What 1s your age Y ears.

} Sciences (e.g. I'T, ICT, Math, Engineering;
} Business (e.g. Accounting, Finance, M ag
Other (Please identify) ..ol |

Y our current study program : \: ’

Bachelor | 2, 1 {

Do you own a mobile Devw% ﬁ
Yes { } 2. No {
What type of mobil % you 0\1

4
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\Vireless connections used
Wi-F1 { |} 2. 2G { } 3. 3G { } 4. { } None

Y our mobile service provider 1. { } CELCOM 2. { } MAXIS 3. DIGI
t } others (please Identity)
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SECTION TWO:

h device,
ption.

Dimension A) Your Awareness of the Following Mobile Technology devices. 4gr &

please circle the appropriate number based on the given scale bclow Circle onl

= not Aware, 2= Somewhat Aware, 3=Not Sure, 4= Aware, 5= very Aware 3

| | Mobile phone P 3 4 3
2 | Smart phone v, 3 4 5
3 | Laptop/Notebook Y ) 3 4 3
4 | Tablet PC 4 I ) 3 |4 5
£ Personal Digital Assistant (PDA) l 2 3 4 5
6 \Vlldtbb connections such as Wi-Fi ‘and GPRS | 2 3 4 5

e ER . m ——— T

Dimension B) Your access to Learning Resources (onli
please circle the appropriate number based on the given

L@' atement,

option.

| important to me

-
i
to»hn

Having distance access 10 the Un]\’CIbll
11npml‘.ml for my studies. (e.g.,
services, Exam lu'.ultb ).

3 lt 1S dlillulll 101 mMe to Visit II]L_UI'H -

(2

i’

LJ
.
N

4 | I am not aware of how to access

L)
N
N

resources usmu the distance dgy10%g
5 [t 1s difficult for me to LlCLlIOIllN

]cammﬂ resources from my

AC

6 | There is no distance acffess toNniversifly ac enli@qce 1 g 3 4 3

’
éo

nmﬂr service, I will: FFor each statement,
Ca]e provided below. Circle only ONE option.

Agree, 5= Strongly Agree

please circle the apgeo;
= Strongly Dis¥

| | Receive thgT®est ' 1 D 3 4 5

2 | Increascghy Cqglact xrtl 1 2 3 4 5
S, o,

3 | Increagg TN Pntact witly l 2 3 4 5

4 | Incrgascqny contact with my 1$ ors/lecturers ] 2 13 4 5

5 | Hasge qUI® access to information ] & 3 4 15
my study ability I 2 3 4 3
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Dimension D) Your Perception on Mobile Technologies Limitations: For each statement,
please circle the appropriate number based on the given scale below. Circle only ONE option.

Dimension k) How frequently do you use the mobile 1é§ning s N \*ailnl%‘l your
university (e.g., using SMS, MMS or WAP (Wirclgss licapion™Rrotoco

IFor cach service below, please circle the most appg®prit
Circle only ONE option. -

= Never 2= seldom 3= sometimes, 4= olﬁlek\ ‘avs

'

lh?
g nuigbef bage# on 212 %!\

gt

ven scale below.

1 | Admission status . .& 5 : 1 3
2> | Course Registration % e ‘ 5 3 E
'3 | Calendar, Timetable or Schedule Sguag L > 3 A 3
4 Library Services (e.g. loans and sdygcMg, | > 3 A S
| S [Exam or test results \ 7 3 A 5
6 | Campus Facilities 5 3 1 5
7 | Treasury (e.g. financial sta 5 13 14 |5
H:S’“#__l_l‘*l_i;r_rlatiolla_l_sludt_‘:nts' Services 2 3 4 5
9 | Others (Please specity) @ 5 |3 y :

1= Strongly Disagree, 2= Disagree 3= Neutral, 4= Agree, 5= Strongly Agree
l [ need traming to use this device ] 2 Tzl 5
2 | There 1s problem with the physical security (e.g. Loss of device) l | 3 \ 4 5.
3 [ am worried about my personal information’s confidentiality ] H 4 5
4 | Connection to networks is poor | 3 |4 5

5 | Data exchange with networks 1s slow | |2 3 |4 5
6 | Transaction and connection 1s costly (e.g. GPRS download per Bytes) | ¥ 7 3 4 5
7 | Laptop — the device 1s heavy | § 2 3 -4 5
S | Laptop — the device has poor portability 2 3 4 5
9 | Mobile phone or PDA: the screen is small 2 3 4 5
10 | Mobile phone or PDA: the keyboard is small 2 3 R 5
11 | Mobile phone or PDA: keyboard has limited use 1 ' 2 3 4 5
12 | Mobile phone or PDA: memory is limited w 3 -4 5
13 T__I\f!_gh_i]g_})]]gjg@g_gi_rﬁl_il_};fx_: bz_!llel'}" life 1s hmited l * i;ﬁg— 4 5

| S
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SECTION THREE:

ey — e
& =

Subscction 1) The aim of this section is to understand the Service Quality (SQ) factor o
lcarning services.
[-or each statement given, please indicate your level of agreement based on the givé
Circle only ONE option.

T

-y

| = Strongly Disagree, 2= Disagree 3= Neutral, 4= Agree, 5= Strongly Ag

N | A | SA |
1 | M- lecarning services will be effective if I could accomplish 213 14 )5 |
| studies at my own convenient time (quickly). |
2 | M-learning services will be effective 1if 1 could do my 4 15 E
anywhere (whenever | need). ;
3 M-learning services will be effective if I could do my S t
conv t:;}l}.ll_llf_(dou not crash with other tasks) ¢
4 | M- lecarning scrvices will be effective if they could i INCIC S |
carning and education.
5| I\f1~lc:'1ming system will be effective 1if the interfa 4 |5
- me with visually appealing features.
6 | ﬂwl-lcm*ninn services will be effective if interf; 415
colors, graphics, and fonts.
7 In\_l_-lmmm” services will be effective 2 1314 1|5
a eood page layout.
P_T\‘*_F‘“I_\_l—_]f.,mnmg services will be effective 1 2 1314 |5

- well-designed site menus. o
9 | M-learning services will be effecti g "acqurate (gPrék

9
I
- |
()

==

10 | M-learning services will be effect) 1S rel gD 21314 |5
11 _I\-*I-luunmg services will be g | 2 1314 |5
navigate.
12 | M-learning services wil 1f ont can be | | 21314 |3
understood ’ 20
13 | M-learning se 1¢ cont Q\Js current (up to | 1 21314 (5
date). % |
14 | M-learning s Qjontlol my learning | I 2 13 (4 |3
progress

15 | M-learning
want to leariy

o
(U8

igcs shatil gl '@Ld so 1 could record my* 1 - 4 |35
and pLI’fOII]]dl]C”‘ NV

rvices should be {ﬁondllzed to provide learning | 1 2 1314 |5
 services should be pLI‘SOl]El]lZQd to understand my needs. | 1 21314 |5

not likely to worry about security when using m-learning | 1 2 1314 |5

t that the university could protect my privacy l 21314 |5

i
|



Subsection 2) The aim of this section is to understand the Social Influence (SI) factor of mobile
lcarning services.

I'or cach statement below, indicate the level of your agreement based on the scale provi
Circle only ONE option.

OW.

= Strongly Disagree, 2= Disagree 3= Neutral, 4= Agree, 5= Strongly Agree

Nf A | SA

| | People who influence my behavior believe that I should use m-learning 304 | S
services 1 my studies.

2 | People who are important to me beheve that 1 should use m-learning 21314 5
services 1 my studies.

3 | Students in my university who use the m-learning services are 5
successful than those who do not.

4 | Students i my university who use the m-learning services S
profile. ‘

5 | The m-learming method 1s a symbol of status in my unive 3

Subscction 3) The aim of this section 1s to understand tIn
learning services.

[For cach of the statement given, please indicate you
provided below. Circle only ONE option.

= Strongly Disagree, 2= Disagree 3= Neutr

e ——

=

] When | use the m-learning services,

way | make Clmn;.:..'_es In my sludy._
2 | When I am using the m-learning !
who 1s well-versed about the sagy
don’t know how to use 1t.

A S

[ — —— e T T ————
e

3 When I use the m-learmin &g
that I am not familiar with.

Qlclions l

N |
LI
o
N

W 2

Using the m-learmnd st

SCNIOrS makcs_m of ©

' ilarﬁqiﬁiose used by the

tatfs

h e ——

6 | I am not willing

)
)

ylatps 1g Safanced. | B
g &rv&:}& that are not better l 4 |5

o
W)
n
- |

pro@sin ¢ m-learning services | 1

bk e l‘cfa prok
S c@c?mns.

that have 1ctions a

S | In my gpinWgn, male are more capa n using the functions of the 1 2 13 14 |5

| LngSevices compared to fwiale.

9 | ‘ kun, compared to female, male prefer the m-learning 1 2 |3 (4 |5
| hat have professional functions.

10 pinion, the benefits that I individually gained from the m- l 213 14 |5

¢ services use are more important than the benefits that are
gred in groups.

o
L)
o
" !

11 | In the use of m-learning services, I am not atfected by the opinion | 1
of other students.
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performance.

learning services
I'or each statement below, please indicate your level of agreemen
Circle only ONE option.

1= Strongly Disagree, 2= Disagree 3= Neutral, 4= Agree

| | The use of m-learning services is well-matched witH
of my educations environment.

12 | T often use the m-learning services in my own way and I don’t l 2 {314 |5
depend on other students™ opinion.

13 | M-learning services are important to learning conscience. S

14 | The success of m-learning services 1s critically affected by personal D
stability.

15 | Reverence for tradition 1mpedes the m-learning services S

- of mobile

¢ given below.

2 | The use of m-learning services 1s compatible my I
3 | The use of m-learnming services matches well fth t

engage 1n education environment. f ; f

mobile learning services
IFor each of the statements below, ple:

1= Strongly Disagree, 2= D

l.-_ ;

SD|D [N |A | SA
| | I could complete my tasks mgg qui 1 2 13 14 |5
2 [ 1could IMpProve my | Wance"n 1 2 (3 14 |5
learning services

3 | I could engage in ‘ 1t easé%ith m-learning I 2 13 15 (3
SCIVICES (,3

M-learning s 1@01} environment. 1 2 |3 14 |5

Welion environment with m- | 1 2 |3 14 |5
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Subsection 6) The aim of this section 1s to understand the Perceived Ease Of Use (PEoU) factor
of mobile learming services.

FFor each of the statements below, please indicate your level of agreement based on thug

aiven below. Circle only ONE option.
| = Strongly Disagree, 2= Disagree 3= Neutral, 4= Agree, 5= Strongly Agree \
9D [N | A | SA

l | find 1t easy to get what I want with the m-learning services 2 13 |4 |5

2 [ find the m-learning services to be a flexible system to interact with. 2 13 |14 |5

3 It 1s casy for me to be the m-learning services expert. 2 |3 {4 |5

4 [t 1s casy for me to learn how to use the m-learning services. 2 13 |14 15

5 | Overall, I find that m-learning services are easy to use. 2 13 |4 |5

Subsection 7) The aim of this section 1s to understand the Behavi factor of

mobile learning services.

[‘or the statement below, please indicate your level of agre Yiaen

based on the scale provided. Circle only ONE option. ' (_\)s

In the next semester: .&

|= Strongly Disagree, 2= Disagree 3= Neutral, 4= T
. N | A | SA

| | Iintend to use the m-learning services D (3 |4 |5

2 |1 plan to use the m-learning services 2 |3 14 |5

3 | I think I would use the m-learning servie _ 2 |3 14 |5
L:l_r_ | will definitely use the m-learning services \ -‘kq 12 |3 |4 |5

cﬁ % N
o8
< 0O
&

Subsection 8) The aim of this section 1S Wpund r‘¥Js shavior (UB) factor of mobile

learning services. Y’ %

For question 1, please indicat@ your lyvel of agreer ntlb@on the scale provided below. For

question 2, please tick (V) wheTe ap l‘oprimgb_};' <Q

' oy O
SD | D |N [A | SA
1 2 13 |4 |29

Thank you
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APPENDIX B

Descriptive Statistics (Skewness and Kurtosis)

Descriptive Statistics

N SkewnessJ
Statistic | Statistic |Std. Error

Pl 381 -.400 125
P2 38 -.365

£ 38 -.397
P4 381 -.928
P> 331 -1.041
ACH 381 -.122

AC?2 381
AC3 381
AC4 381
15} 381
D2 381
ID3 381
ID4 381
CQl 381
CQ2 3814
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PU3 381 ﬂ712( 125 495 249
PU4 381| - 852 125 939 249
PUS 381 710 125 032 249
PEoU | 381 -.347 125 -.469

PEoU2 381 -.386 175 -.286

PEoU3 38 -.578 125 319

PEoU4 38 -.628 125 544

PEoUS 381 031 125 -.150

BI1 381 -.066 125

BI2 38 -.336 125

BI3 38 -.676 125

BIl4 381 -.348 125

AU 381 =. 342 125

AU2 381 578 125

Valid N (listwise) 381




APPENDIX C

Regression Analysis Assumption lests

Appendix C.1: Normality assumption

Dependent Variable behavioral Intention (BI)

Histogram

Dependent Variable: @l
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Dependent Variable perceived usefulness (PU)

Histogram Y.
Dependent Variable: PU \

S6E-15
g = 0.997
'f_' 81
60
-
L& )
5 ,
40
: ¥
= A
i ' NT
k

Iln

"".'! .!L,lr- e

Regres%ndr zed¥- '




242

Dependent Variable Actual use (AU)

Y
Histogram @

Dependent Variable: AU |
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Scatterplot

Appendix C.2 Homoscadasticity Assumption
Dependent Variable: Bl

Dependent Variable behavioral Intention (Bl)
75
0
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Dependent Variable perceived usefulness (PU)

Scatterplot
Dependent Variable: PU
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1or (UB)

1able Use behayv

Scatterplot
Dependent Variable: AU

Dependent Var




Dependent Variable behavioral Intention (BI)

Coecfficients®
Unstandardized Standardized Collinearnity

Statistics

Coetticients Coctticients

Model Std. Error h"olcr:mcc

(Constant) : 000 '
Sl . 000, .
SO  § M3 | MV O} Ny} 254 , o
CF 833 g

1910

C

.00

9 000

a. Dependent Variable: Bl c : T &k

Tolerance and VIF values are wit becitied litst N Inearity exits.

S

- (J Variance Proportions

—_—

C(mditio'

Indo%

s PU PEOU

Model Dimension

1. DeB¥ndent Vanable: Bl
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Dependent Variable perceived usetulness (PU)

Cocfficients’

Standardiz

ed

Unstandardized  [Coctficient 95.0% Contfidence Collinearity
Cocfticients S Interval tor'§ Statistics

Lower Taml/gher

Tolerance

Boun{ ound

Std. Error

(Constant)

C

i
a. Dependent Variable: PU

’

Tolerance and VIF values are within the Spec%Zits.W

L
|

Collinecarity Di'f@hosties’

Eioenvalue

Dimension

06



Dependent Variable Use behavior (UB)

Cocfficients”
Standardize

d

95.0% Contidé®

Unstandardized | Coctticient

N

Cocthcients

Collinearity

Statistics

248

Interval ® _
|
Std. | Lower URer

Error Bound agound

\Model

(Constant)

1. Dependent Vanable: AU

Tolerance and VIIF values are within the specifie

\odel Dimension

a. Dependent Variable: AU

N
&

(o
&
S
N

Toleranc




Appendix C.4: Linearity lests

Normal P-P Plot of Regression Standardized Residuaw

Dependent Variable behavioral Intention (BI) %\

Dependent Variable: Bl v
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Expected Cum Prob
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Dependent Variable perceived usefulness (PU)

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: PU
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Dependent Variable Use behavior (UB)
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