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Abstract- Forgiveness acts as a protective factor which fosters people’s ability to deal with psychological stressors. 
Meanwhile, resilience as the individual’s ability to manage stress and to bounce back from adversity. The purpose of this 
study was to determine the forgiveness influences on resilience. A sample of this study was 380 recruited from the Drug 
Treatment and Rehabilitation Centres (DTRC) staff throughout the country of Malaysia. The data was analyzed using 
Structural Equation Modelling (SEM) approach. The findings reveal that the forgiveness do have positive relationship that 
influence resilience among DTRC staffs in Malaysia. It proved that, there is a need for resilient individuals to learn to let go 
of their painful experiences by expressing forgiveness in order to seek healing for the mselves. 
 
Keywords- Forgiveness, Resilience, Drug, Drug Abuse 
 
I. INTRODUCTION 
 
National Anti-drugs Agency (AADK) staff carry 
multitude roles and perform various responsibilities 
and functions so as to be able to disseminate their 
duties. The Drug Treatment and Rehabilitation 
Centres (DTRC) are manned by staff who work with 
clients of various level and type of drug addiction. 
Due to the nature of their work and the kind of people 
they are dealing with on a daily basis, it is inevitable 
that they would be experiencing a lot of stress in their 
duties. The stress level of the DTRC staff can be 
gauged by a number of stressors that are likewise 
associated with the health and caregiving professions. 
These stressors include time pressures, workload, 
multiple roles and emotional issues (Lambert, et al., 
2004; Lim, Hepworth & Bogossian, 2011; McCann, 
Beddoe, McCormic, Huggard, Kedge, Adamson & 
Huggard, 2013).  
 
While some stress in a person’s life can be 
motivating, frequent and perpetual stress in a work 
environment particularly those relating to human pain 
and distress, can create a lot of unhealthy impact on 
the physical and mental wellbeing of the health 
professionals. Drug caregivers often face a lot of 
difficulties in treating their clients. Thus, their 
resilience is important as without resilience, they may 
give up and their clients may suffer and become more 
prone to relapse due to the lack of effective treatment 
and support.  
 
Resilience is often used in this kind of context for 
staff who are able to be less affected by the stress 
they experience in their workplace. From another 
perspective, resilience simply means having the 
power to bounce back after a defeat of some sort. If 
an individual can survive these stress and pressures, 
and then he/she certainly possesses resilience. There 
is an abundance of research looking at resilience and 

stress and in particular, focus has been given to 
healthcare practitioners, teachers and other 
caregivers. However, so far, no attention has been 
given to the caregivers or staff working at the 
government’s DRTCs in Malaysia, although there has 
been some research conducted about the programs 
organized by AADK from 2009 to 2015. While other 
studies (Zainah, Rohany, Asmawati, Rozainee & 
Fatimah, 2014; Augustin & Haque, 2011) conducted 
focussed on clients. This study focused on the 
influence of forgiveness on resilience among DTRCs 
staff in Malaysia. 
 
Resilience 
Resilience is considered as a personal trait and 
Connor and Davidson (2003) described resilience as 
personal qualities that enable the individual to thrive 
in the face of adversity. These personal qualities 
include strong internal resources, optimism, positive 
emotions, self-esteem, self-efficacy, humour, a sense 
of purpose in life, positive interpersonal relationships, 
and creativity. These qualities are categorized as 
personality traits and effective coping strategies 
which can be developed over time and can also 
enhance the individual’s resiliency skills (Resnick & 
Inguito, 2011). 
 
Forgiveness 
The concept of forgiveness is frequently associated 
with negative thoughts, feelings or behaviors hence, 
forgiveness can be simply known as a strategy that 
one adopts in order to transform one’s responses 
toward transgression so that one’s emotional stability 
is maintained. Thompson et al. (2005) noted that the 
ability to have forgiveness first involves the 
acknowledgement of the occurrence of those 
transgressions or misbehaviors. It then proceeds to 
the level of reframing that occurrence and this entails 
the related cognitive, emotional or behavioral process 
to take place concurrently so that it allows forgivers 
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to reconstruct the person’s negative responses to the 
transgression experienced.  
 
Forgiveness is considered to be a dialectical process 
because people who can forgive or the forgivers, 
integrate their personal assumptions and the reality of 
the transgression into a brand-new understanding of 
the whole incident. This process encompasses their 
perception towards transgressors, themselves as being 
transgressed and other people as well as the world. 
Therefore, the process of forgiveness involves a 
creation of new narratives regarding the transgression 
and transgressor, along with the forgivers. The 
process may also be accompanied by feelings and 
motivations underlying the forgivers’ behavior. All of 
these serve as indicators of determining whether the 
forgivers are forgiving. In this regard, one’s justice-
seeking behavior noted with the underlying 
motivation of preventing crimes committed by the 
same transgressor might be perceived as forgiving. 
Conversely, one who pursues legal justice for a 
transgression with the intention of seeking revenge is 
illustrated as unforgiving (Thompson et al., 2005). 
 
The Relationship between Forgiveness and Resilience 
The observation that forgiveness has an impact on 
one’s psychological well-being, there is also a 
possible link between forgiveness and resilience, as 
seen in various empirical studies. Richardson’s 
(2002) Meta-theory of Resilience and Resiliency, for 
example, supports the notion that forgiveness is one 
of the resilient qualities. This claim is consistent with 
the perception derived from Wolin and Wolin (1993) 
who regarded resilience as a strength. They agreed 
that there is a need for resilient individuals to learn to 
let go of their painful experiences by expressing 
forgiveness in order to seek healing for themselves. 
 
Broyles (2005) conducted a study which examined 
the association of psychological resilience with 
forgiveness among older adults. A total of 498 
respondents were recruited to complete a mailed 
survey which include the Resilience Scale, the Trait 
Forgiveness Scale and a personal profile with 
selected demographic information. Their results 
revealed a statistical significant low correlation 
between resilience and forgiveness. It was noted that 
as the level of forgiveness increased, the level of 
resilience also increased slightly.  
 
In accordance with Broyles’s (2005) finding, Faison 
(2007) reported similar findings through a study 
involving 300 African American women. Their study 
aimed to explore the relationship between forgiveness 
and psychological resilience as well as physical and 
mental health. Their results illustrated a statistical 
significant weak correlation between forgiveness and 
resilience but a stronger statistical significant 
correlation between forgiveness and mental health. 
Nevertheless, there was no significant correlation 

between forgiveness and physical health. As such, the 
findings implied that respondents who reported a 
higher level of forgiveness also experienced a higher 
level of psychological resilience in conjunction with 
better mental health. The outcome of this study 
supports the notion that respondents who were more 
forgiving tend to experience a greater level of self-
acceptance thus, a better mental state of mind.  
 
Conceptual Framework And Hypotheses 
Development 
The basic research framework in this study is 
exhibited in Figure 1. 

 
Figure 1: Conceptual Framework 

To meet the research objectives and based on the 
conceptual framework presented above, the 
hypothesis is constructed as follows: 
H1: Forgiveness is positively related to resilience 
among AADK’s staff. 
 
II. METHODOLOGY 
 
This study was conducted in Malaysia and it covered 
DTRCs that are spread across Malaysia. The 
locations of the study are further listed in Table 1.1 
below: 
 

Table 1.1: Summary of DTRC 

 
 
As can be seen, the total number of locations covered 
for this study came to 96 centers.  
Study Sample 
The target population of this study comprised the 
DRTC staff in Malaysia.  In this study, a sample size 
of 380 respondents from a total number of 3,533 
DTRC staff were randomly selected. Based on the 
sampling adequacy of Krejcie and Morgan (1970), it 
was found that the sample size of 380 is more than 
adequate to provide reliable and valid results.  
The profile of the sample is that majority of them 
were males, with more than half (313/380) or 82.37 
percent of them as compared to only 17.63 percent 
(67/380) females. A majority of 63.68 percent were  
35 years old and below. About 16 percent possessed 
at least a bachelor degree while the rest had a diploma 
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or a higher school certificate. In terms of marital 
status, 86.84 percent were married while 12.11 
percent of them were single and an extremely small 
percentage of 0.79% were divorced. In regards to 
their length of services, it appears that majority of the 
respondents (202/380) or 53.16 percent have worked 
between six to 10 years. This is followed by 32.63 
percent (124/380) who have worked more than 10 
years. Only 10.26 percent (39 persons) have worked 3 
years or less and 3.95 percent (15 persons) have 
worked between 4 and 5 years.  
 
Measures 
Heartland Forgiveness Scale (HFS) 
The Heartland Forgiveness Scale (HFS) (Thompson, 
Snyder, Hoffman, Michael, Rasmussen, Billings, 
Heinze, Neufeld, Shorey, Roberts, Roberts & 
Thompson, 2015) is an 18-items self-report scale 
which aims to measure people’s dispositional 
forgiveness of self, others and situations. The scale 
has three subscales namely, forgiveness of self (item 
1 to 6), forgiveness of others (item 7 to 12) followed 
by forgiveness of situations (item 13 to 18). 
Respondents rated their levels of forgiveness based 
on a 7-points Likert Scale with score 1 reflecting 
‘almost always false of me’ and score 7 reflecting 
‘almost always true of me’. Out of 18 items listed, 
items 2, 4, 6, 7, 9, 11, 13, 15 and 17 are reverse 
coded.  
The HFS demonstrated desirable psychometric 
properties with adequate internal consistency 
reliability, test-retest reliability and convergent 
validity. The test-retest reliability is .82 and the range 
of alpha coefficient is .82 to .87 for the total HFS 
scores (Thompson et al., 2005). Therefore the HFS is 
considered as suitable to be use in this study. 
 
Connor-Davidson Resilience Scale (CD-RISC) 
Numerous resilience measurements have been 
introduced in the resilience literature. Among all of 
the resilience measures identified from past studies, 
the choices were narrowed down to the one most 
frequently used the Connor-Davidson Resilience 
Scale (CD-RISC; Connor & Davidson, 2003). This is 
has been identified to be measures of resilience which 
address the personality aspects of resilience and they 
have been used quite frequently by other researchers. 
The Connor-Davidson Resilience Scale was drawn 
from a qualitative study with 24 women who had 
adapted successfully to a major life event in their 
lives. The scale consists of 25 items based on a 7-
point Likert scale ranging from 1 (strongly disagree) 
to 7 (strongly agree). The possible score falls within 
the range of 25 to 175 whereby higher scores would 
indicate higher levels of resilience.  
 
III. FINDINGS 
Hypothesis Testing 
Amos version 21 and SPSS version 20 was utilized to 
conduct the data analysis. A Two-stage approach was 

utilized to minimize the changes to avoid any 
interaction between the structural and the 
measurement models (Hair et al, 2010). First, the 
measurement model for each construct was 
independently tested for validity and reliability. 
Construct validity for this study was met with each 
indicator variables arrived at a minimum value of 0.5 
for standardized regression weight (Hair et al, 2010). 
For reliability testing, the Cronbach’s alpha value was 
above 0.70, which indicated the existence of internal 
consistency (Hair et al, 2010) while composite 
reliability is a measure of the overall reliability of a 
collection of heterogeneous (Fornel and Larcker, 
1981) also met the value of 0.70 (Raykoy, 1997). The 
standardized loadings are larger than 0.5, all average 
variance extract (AVE) value exceed 0.5, Composite 
reliability and Cronbach’s alpha value exceeded 0.70. 
Thus, the scale has a good convergent validity (Gefen, 
2000), discriminant validity requirement been well 
fulfilled (Kline, 1998) and all Cronbach’s (Nunnally, 
1978). 

 
Figure 2. The relationship between forgiveness and resilience 

 
The second stage of the two-stage approach involved 
examining the structural model to test the research 
hypotheses. The result of factor loading of 
forgiveness and resilience were found to be good fit. 
Table 1.6 summarized the goodness-of-fit index, it 
was revealed that the models met the level of 
goodness-of-fit for this study. 

 
Table 1.6: Fitness Indexes indicate the fitness of the construct 

 
 

IV. IMPLICATION AND DISCUSSION 
 
The conceptual framework developed in this study 
predicted that forgiveness would have a direct 
relationship with resilience. The results from analysis 
of the data indicate that a significant and positive 
relationship exists between forgiveness and 
resilience. The findings support the proposed model 
of the forgiveness influence resilience. Previous 
studies have indicated that, forgiveness is a virtue in 
Islam and when applied rightly, it can reduce the 
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tension that one experiences at work since to forgive 
is to disallow the misbehaviors of others to dwell 
within oneself and hurt one’s emotions or mental 
state of mind.  Forgiveness refers to the process of 
forgiving the actions of others with no tendency to 
take revenge (Worthington & Wade, 1999; Safaria, 
2014). Forgiveness also reduces the negative effect 
which one holds due to the negative emotions of 
resentment, hatred and revenge (McCullough & 
Wivliet, 2002; Safaria, 2014). Thus, the release of 
negative emotions can lead to a happy feeling and 
this can get the person to become more relaxed. 
Consequently, the person becomes resilient to the 
situation at hand. 
 
CONCLUSION 
 
This study has shown that forgiveness is essence in 
creating a resilient individual. Since there were very 
few studies that relate forgiveness to resilience in a 
work setting, particularly among staff working at the 
drug treatment and rehabilitation facilities, the 
outcome of the current study serves as a novelty 
which presents very important empirical and practical 
findings. More interestingly, this study has 
demonstrated that forgiveness can enhance one’s 
resilience at the workplace. Therefore, these virtues 
are the qualities that one should look for when 
employing prospective workers for the DTRCs. 
These virtues are also the qualities that should be 
nurtured and encouraged to develop among the staff 
working at the drug treatment and rehabilitation 
centers so that they are less affected by the adversities 
surrounding them at their respective workplace.  
Overall, this study has shown that forgiveness, is 
positive, affective and cognitive coping mechanisms 
which can help the DTRC staff and those working in 
similar work conditions and situations to cope with 
stress and adversities. In that regard, the level of 
resilience among the staff can be heightened. In this 
regard, it becomes necessary to increase efforts to 
nurture forgiveness among the staff. In conclusion, 
this study has provided a strong structural model 
which was able to show the effects of forgiveness on 
resilience.  It is hoped that the outcomes drawn from 
this study can be used to develop more effective 
strategies which can ensure that the staff attached to 
the respective DTRCs can gain a higher level of 
resilience which can help them to perform their roles 
and responsibilities in a professional and exemplary 
manner.  
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