INTRODUCTION

NJ
N3

1.1 Background of Research '\d,
oy
| S

- - - - ’ - v-
Youth is a young man group in society. Youth age is between childhood and adult
age. Youth are the strength of the nation. In other word, the strength of a country is
assessed through the contribution and effectiveness of youth in a country (Husna,
2014). On the other hand, if youth today is not knowledgeable, morally wrong and
have no personal superiority, they cannot continue the legacy of leadership (Utusan
Online, 23 May 2016). In addition, the views of this group (youth) were important
(Utusan Online, 27 March 2017). For instance, in Malaysia, youths have become a
source of leadership change. For instance, youth are leading to a change of
government leadership through the voting process in the 14th General Elections

(PRU-14).

Despite the importance of youth to the development of nation, youth in Malaysia are
facing many challenges nowadays. First, youth is the most important stage of life

A
\because this is the stage when the person chooses a path for their life. The path may be

right or wrong. This is the stage whereby youth will have many divergences and



disturbance like watching porn movies, music, girls, cigarettes, games and other.
Second, some youth think that this is the time to enjoy and once they come out of
college, they will adopt the right track, but they do not know that coming back to the
right part will become next to impossible and difficult to do so. Third, youth also have
a problem in the education stage. For example, they have a problem with their
assignment group members if one of the members did not want to give cooperation to
complete the task given by their lecturer. As a result, they become stress with the
inadequate assignment and their team member’s behaviour. Furthermore, when they
have to organize a Corporate Social Responsibility (CSR) program assignment, they
have to deal with outsider authority to make an appointment, so they have to be more
professional to deal with other parties like preparing paperwork and talking briefly in

the presentation and consult with their supervisor to avoid problem happened.

becomes a challenge v‘% ds to awver i de!)ted@'ss (Dynan & Kohn, 2007). Over
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indebtedness will e you@ unc rtable life. They will be disturbed
with indebtor oqéky w Iect&}%’old debt even though youth still have
&
another deb tﬁf}vet pa th€

N
owner % blackmail S,ssages& harsh reminder to get the money back. This
b

situwill give stressed b@ﬁ in youth life, which can affect their health. One

X study conducted by MyHealth Kementerian Kesihatan Malaysia (May 21,

o
GE) shows that debts can lead to mental health, where individuals with debt

Another challenge faced obith 1/(5‘“ gy rate «Qf* indebtedness. Indebtedness
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z{r}e time. They also received provoke from the



problems will face depression. From the perspective of Islamic religion, failure*'tq pay
off debt is a serious sin and has consequences for one's soul after death. | g .. |

Another implication of debt is bankruptcy. It is estimated that 41 MaléysiahLyouths
aged 21 to 40 years old become bankruptcy each day (Utusan Online, October 10,
2014). Statistics reveal that from 2012 to September 2016, 286,168 bankruptcy cases
were recorded in Malaysia and most of the cases are among youth (Utusan Online, 21
January 2017). According to (Malaysian Department of Insolvency, 2019, p.1)
bankruptcy is a process where a debtor is declared a bankrupt pursuant to an
Adjudication Order made by the High Court against the debtor if he is unable to pay
his debts of at least RM50,000. A debtor is a person subject to the bankruptcy
jurisdiction of the court within the definition of section 3(3) of the Insolvency Act
1967, and at the time the act of bankruptcy is committed personally present in
Malaysia; or ordinarily resided or had a place of residence in Malaysia; or was
carrying on business in Malaysia either personally or by means of an agent; or was a
member of a firm of partnership which was carrying on business in Malaysia. There is
no automatic discharge from bankruptcy in Malaysia. The individual may be
discharged from bankruptcy by the Court or the Key Performance Indicators (KPI)
subject to any creditor’s objection. Bankruptcy is a serious matter and should be
considered as a last resort. There are many restrictions imposed on bankrupts such as
restriction to go abroad, acting as a director, carrying on business and give up assets

including home and cars.



Therefore, although Islam allows debt as an inevitable and necessary in life, h

Islam considers debt as a serious commitment, both in its acquisition an@ent.

Therefore, Islam in verse 282 of Surah al-Bagarah has laid down uidelines

especially on the need to record all debts incurred. This is to preventithe debtor from

\

forgetting or running away from his responsibility.
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Meaning: “Believers! Whenever you contract a debt from one another for a known
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term, commit it to writing. Let a scribe write it down between you justly, and the
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scribe may not refuse to write it down according to what Allah has taught him; so let
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him write, and let thge debtor dictate;‘and let him fear Allah, his Lord, and curtail no

N/ .

part of it. If the debtor be feebleminded, weak, or incapable of dictating, let his

i N
guardian dictate equitably, and call upon two of your men as witnesses; but if two men
gt

are not there, then let there be one man and two women as witnesses from among

those acceptable to you so that if one of the two women should fail to remember, the



other might remind her. Let not the witnesses refuse when they are summoned (to give

AN

evidence). Do not show slackness in writing down the transaction, whether small or
\'
large, along with the term of its payment. That is fairest in the sight of Allah; it is best

—
for testimony and is more likely to exclude all doubts. If it be a matter of buying and

Y
selling on the spot, it is not blameworthy if you do not write it down; but do take

A
witnesses when you settle commercial transactions with one another. And the scribe
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or the witness may be done no harm. It will be sinful if you do so. Beware of the
&« I o7 X
wrath of Allah. He teaches you the Right Way and has full knowledge of qvczz{thing”.
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Ibn Kathir explained that this verse is a guide from R%\SWT t6 Es believing
servants to write or record if they deal in a delayed manner (in debt) (Tafsir Ibn
Kathir, 1/411). Imam al-Sa’di stated that this verse contains a great law and benefits
from debt recording activities to avoid greater harm (Tafsir al-Sa’di, 1/118). Imam al-
Maraghi mentioned that this kind of instruction is more to tell his believing servants to

take care of their debts including loan contracts and greetings (Tafsir al-Maraghi,

1/551).

There are m factdrs oﬂgeﬁt ejrﬁe youth have their own desire to have

somethigg beyend the ‘,In pamtBJIar the youth who have low income but lives

kea& on with high incon@ey might get influence from friends or neighbours

a t e unnecessary things. In addition, youth does not have a good patient in

G hasing situations. They might have the desire to get something quickly at the

ame time they cannot afford it. In effect, they choose to make a loan or debt at all



cost to get what their want. They also have dissatisfaction and gratitude for w

have are already fulfil their needs. Furthermore, youth are vulnerable txgative
surrounding which are related to social conformity. Youth want to be Q;@eal in the
eyes of society; they will do anything at all costs to fulfil their m Youth are
tempted to be competing to each other and to be seen updated in“terms of material
things for the seek of social conformity. In the context of b dnesls, it is stemmed
by the failure of youth in controlling desire. They wan how hw? or new
house to other people. In fact, behind the scenes the ied a lot o rderl\@t the
specifications of ideal life, prescribed by the soei \0' \T
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Materialism is another factor that maw e indebtedness be@ﬁ)ur among youth

(Ponchio & Aranha, 2008; Nga@jl. 201 ,\}Ngar q@n& Dittmar, 2012).

N
Materialism is a negative beha%d it fg not mablzf@ude practiced by youth.

It shows youth are seeking QE a teT ith apopular brand’s name to satisfy

themselves with the pr g of callecti g‘lu@ items. For female youth usually
’ &

they always coIIecEi‘P\Iatest df \L Iouseé(bandbag etc. and for male commonly

n

always bought f wa shi es etc.
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Anothergfactorthat nja debt-&tude is money management skills (Elliot, 2005;

Ki , 2003; Norvilitis et @006; Donnelly et al., 2012). Some people may have

a \&en skill to manage their finance flow. They did not train themselves on how to

G ge money since middle school. They are limited in management knowledge and



education. Without understanding the concept of debt and financial managew,Fit

can be hard to help people to make a saving by their own action. q

Previous studies also found income level as the factor that leads to¢debt behaviour
(Robb & Woodyard, 2011; Gardarsdéttir & Dittmar, 2012 & Teo l., 2013). Some
people with low income did not realized their limited o tur'a With the low

income, people must realize and consider their expenses. Th y e a smart

consumer with planning their monthly budgetm@ld expendi hr@ too

much over the income.
.S?

m %y for the variety

of expenses for instance paylng ele |II, mo i b ;p\ ed like food, clothes
and others. In addition, for tho ave anfaml , e additional commitment
like children’s education fe 1ng en’ s urrlculum activities fee such
as camping and need their (‘II’IIC ée en family become bigger where
has a lot of chlldre the ex o blg s well. In addition, they still need to
pay transportatlw hly insuta-)&ﬁ, personal loans, being a guarantor and
credit card &@ (Az/a et YQJC’)

m statement

1
Qstatlstlc from 2010 to 2015 show that out of the 107,000 individuals declared
bankrupt, 23,484 are from youths aged between 25 and 34 (Utusan Online, June 25,

7



2015). Another statistic also shows that 97,215 bankruptcy cases in Malaysw
recorded during the period of 2012 to September 2016. From the total, 22,@}% or
23 per cent involved individuals between the ages of 25 and 34 (Berit ian Online,
December 6, 2016). In addition, according to The Annual W of Credit
Counselling and Debt Management Agency (AKPK) 2018, to IN632 Malaysians
went bankrupt in the last five years, reaching the young %

18 'to 44 years old.

Moreover, recent report by Malaysia Insolvency Department sho eW3 percent

of the highest bankruptcy cases involved those ag@ and 45-54 alt &G%Berlta
Awani Online, 17 October 2019). Y_
e\“'
NN

According to Datuk Seri Azalina Othm an ‘Said, a r M{rﬁs‘ter in the Prime
Minister's Department (JPM), am e maJjo s%ns fp'\r'\bankruptcy were the
failures to pay off the vehicle %ﬂg Iogn tha m/ol\</Q \6,801 cases, or 27.6 per
cent, followed by personal 22 1#(31” per cent and housing loans
18,819 cases, or 19. : Str, |}S'T$®s Online, 18 November 2016).

Similarly, other so also |r' at c%lﬂan debt has been identified as the
leading cause m@c nlin Q"Aprll 2017)._From the statistics shown,
mdebtedn@ﬂam ause at‘eaéj? bankruptcy.
P®
e there is a need to Kn@fstand the factors of indebtedness. However, based
% terature review, there is still lack of empirical study that explore the factors of

tedness, especially among Muslim youth. Most of previous studies discussed this

Que from the perspective of youth in general. For instance, a study by Abdul Basit



and colleagues (2014) among youth figuring out that the factor of indebtedness
fulfil the basic need requirements such as house, vehicles, and children @n. In
other study, Azira and colleagues (2017) identified the factors aﬁemebt level

among young adults in Malaysia. The study suggested that money agement skills

and income level significantly influence the debt level of Mala*sWung adults.

Conducting research to examine the factors of indebtedngss am nw youth is
@

tig s_llég;hat
S. I:@Ecentage,

to o\her es W@S;re Chinese,

Indians and others with 26%, 11% aﬂff’) respectiv Ber@!wani Online, 17
October 2019). According to Nur@yh, Keu\uhl% d@da (2018), there are
p% >

there were 45,147 out of 80,625 bankruptcy ca

56% of the figure involving Malays as c

more Malays belong to a grou income an ddI(Q pared with other races,
which could become a maj }RbutT e inancg&roblems that caused them to
fall into bankruptcy. z ' Q’
’ ¢ &
Q %b
Indebtedness isqo\’%ly c to ttﬁ_;&fuptcy. It is also having other negative

i
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consequenc %cular to e IJyeEs:/cmthe organization. According to the Official
NN

Portal malat’ ‘Jslam' inance under the Department of Islamic

Devﬂ&ent Malaysia (J , 2019, para. 18), employees will have less

p \vity in workplace when they involved in debt. They are unable to use all the
inputs

provided in the optimal and efficient manner. In addition, debt problems also

QJII cause serious health effects (Shen et al., 2014; Turunen & Hiilamo, 2014; Matos



etal., 2019; Clayton et al.,2015; Matos et al., 2019), and less satisfied with theiw
that require them to get consultation from psychiatrists more often (@(z &
Agnieszka, 2017). Moreover, indebtedness can give impact on empl > mentality
and psychology. Jacoby (2002) found out that employees with mdebtedness
showed a high level of pressure. It is due to the employee vmere involved in
indebtedness have to find the best method to pay the de Y:mf and they must

recognize their expenses between basic needs and desir at le dWSimilarly,
@

other studies also reveal that indebtedness can affect high,level of m | }lc.léés and

physical health weaknesses (Cannuscio et al, : en% Iey\zya&. This
study will extend this line of research b p ingo\he ct of indebtedness on

employee work attitude and behavio bizaﬁon.

rinéfch relationship is
essential because previous researcl@%s state \%

t,e,@ess have potential to
influence work attitude and be é

A
i urchiek, 2 i QCP

To address the issue t%&usly 'gl!?}ﬁ,n @section, this study is conducted
Per

among Muslim yo ho stayl an Rakyat (PPR) in Kuala Lumpur.

This context is&le db 'ajorie]-j%f residents are Muslim youth (Dewan
¢
Bandaraya &)ump r ng&t @cb’t’ors in Malaysia are common from middle-



1.3 Research Question Y.

1) What are the factors of indebtedness among the Muslim youth in the aredof Projek

Yv

and Muslim youth

Perumahan Rakyat (PPR) in Kuala Lumpur?

(

2) What is the relationship between the factors of inde

| &
- b 4§
1.4 Research Objectives T Y
«
1) To identify the factors of mdebtemgm slim th in the area of

Projek Perumahan Rakyat (PP, aI

&
s
' the rs debtedness and Muslim youth

2) To examine the relations tvvee l
working behaviors (JOtB s;isfa tiof, tld‘h,QQ/prk life balance).
N | %(J
N
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4 b-):
This st&%wdes |mportant mation about the factors of indebtedness among

?& youth in Malay5|a Conducting research to examine the factors of
tedness among Muslim youth is essential because the bankruptcy cases are high
ong Malays (Berita Awani Online, 17 October 2019). In addition, conducting

research related to indebtedness among Muslim youth can expand the existing
11



discussion about this issue that mostly focusing on indebtedness from the perswm
of youth in general (Abdul Basit et al., 2014; Azira et al., 2017). ('}
This study will extend the discussion about the consequences of i?Agdness on
Muslim youth, particularly on their working behaviors (job satisw, retention,
work-life balance). This issue is relevant to be explored beca Mrcher has stated
that indebtedness has a potential to influence work attit %b.

ehzlvior (Gurchiek,

2008). However, till date, there is still lack of empiricaldeviden Mt the link
@

t is due to e\lioiéstudies

uc% rtme@ac Islamic

4 20(1"4; nen ﬁamo, 2014;
Matos et al., 2019; Clayton et aI.,ZOlwa‘;et al., 20 en@ and psychology

(Jacoby, 2002; Cannuscio et al, 201@5nton \f& &):\
N,
0 4 Q&)
\! &
nt ini

This study will help gover pe:r e |n|‘s$ﬁf Youth and Sport about the
factors of indebtednes%?Musli yo

- ‘_ih h@ysia, particularly in the area of

between indebtedness and work attitude and behavi

have explored the effect of indebtedness on yo

Development Malaysia, 2019), health (Sh

Ro
—

Projek Perumahan ala Lumpur due to most debtors in Malaysia

ng&t (PFi i
are common fr %e clzxssb an Oﬂ?e', 21 January 2017).
(SN

- l- ¢ a
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‘%«udy only focused on two issues. First, the factors of indebtedness among

OJS”I’H youth who are staying in the Projek Perumahan Rakyat (PPR) in Kuala

12



Lumpur. Second, the relationship between factors of indebtedness and Musllrwm

5\
N

This study focused on Muslim youth who stay at the Projek Perumahq Rakyat (PPR)

working behaviors (job satisfaction, retention, work-life balance).

in Kuala Lumpur. PPR in Kuala Lumpur can be divided jnto ones known as
Cheras, Ampang, Wangsa Maju dan Bukit Jalil. All Mu Z v'ho stay in PPR

Kuala Lumpur are the population in this study. Muslim th are re to Muslim
@

with range of age between 18 to 40 years old. é I _\C}
.'
&

T
1.7 Definition of Concept \’: 0\ é
&, )
a) Indebtedness \ O

An activity of debt involved an amount of money borrowed by one party from
another. It is used by many corporations and individuals as a method of making large
purchases that they could not afford under normal circumstances. A debt arrangement

gives the borrowing party permission to borrow money under the condition that it is to

be paid back later, usually with interest.

S
@w Youth c}/Y"

Youth in this study are Muslim with age between 18 to 40 years old, who stay

d Projek Perumahan Rakyat (PPR) in Kuala Lumpur.

13



c) Projek Perumahan Rakyat (PPR), Kuala Lumpur

NS

Projek Perumahan Rakyat (PPR) is a government initiative to provide house for

\
individual with low income in Kuala Lumpur. PPR is a flat housetYhaLhas 5to 18
level. Each house has 3 bedrooms, 2 bathrooms, a kitchen and gl@ hall. The rental

-—

fee is RM 124 per month. Individual with low income can make an application

through the Kuala Lumpur City Council. '

E ‘
D (18
d) Working Behavior Y' \o’ \,Y”

>
ion, retention and work-

Working behavior in this study are refe@h’
life balance. \

Retention in this study refe\ ployces.
¥ |7
N
&
Work-life balanc xd @resm@"ltles in work and non-work domain.

In specific, k balange c S|sl 0 e components. First, time balance (time

dedlcated rk }d am ﬁgésponsmllltles) Second, involvement balance
chologlc in I

(Langford, 2009).

(equit verﬁ@'nt in work and family roles). Third, satisfaction
ba e equitable satlsfa\?n level that individuals get from work and family

0‘%ubllmes) (Greenhaus, Collins & Shaw, 2003).



Recent researchers indicate job satisfaction is the general behavior and emp?s

attitudes towards his job (Robbins et al., 2010). 0}
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Chapter one provides discussion about the ch’ backgro alld_\(ﬁﬂ)blem
Y'

statement of this study. Following this, the r exﬁ out ‘the

T

question and the research objective o WUdyf"Th the ‘s&)ter provides
tq &

discussion about the significant of this e scope Is st@and the definition

of the concept. G) >\7? §
@
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Chapter two review the Iitvb regarding.in ebte@%s among youth. The chapter
{

begin with an introdu% the ¢ 633‘

ac\

..yzgp and the characteristic of youth.
Then, the chapt@/ tr@ of in@'ﬁédness. Following this, the chapter
discuss about ws guenc i qebte®s.
4
&

¢
Chapter%aescriﬁevw&wetré\used in this study to ensure valuable data are

occAt provides informaﬂ&}c,oncerning the method that used in undertaking this

1.8 Thesis Outline

research

res\. The method and procedure in this research have been designed and planned

0; rdingly to make sure the research objective can be achieved. This chapter begin

with the introduction to research design of this study. Then, the chapter explain about

15



population and sample of this study. Following this, the chapter elaborated abw
collection method and procedure. Finally, the chapter describes the @mem
include in this study and the data analysis method and procedure. A

T

Chapter four discusses the result of data analysis. The QEaEt begin with the
g

explanation of respondents’ background, including their e, 'education level,

T,
marital status, race, work experience, number of chi in chcupation
@

Y~
sector. Following this, the chapter explains aboutt%ars of inde rfes@tally,
ef

the chapter explains about the relationship b Q nde@'ness and

work-life b@hce)

9

@previous Chapter 4.

work attitude and behavior (i.e job satlsfact nt|

Chapter five provides a dlscussm t the an\gis e

N
The chapter begins with a di m%ﬁ actor@ indebtedness, and the

relationship between factor. f I th th W‘@g behavior (job satisfaction,
retention, work-life ba%tollom s@)ter explains the implications of

this study. FinaIIy, chapter 'e about |m|tat|on and suggestion for future

b g
/ o
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