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ANALYSIS Yv
4.1 Introduction U'\d
@
X
h the

This chapter discusses the result of data analysi e chapte g‘nA&?

explanation of respondents’ background, incluTeir geé e, edYu.in:)n level,

marital status, race, work experience, n%’ c

sector. Following this, the chapter exp ut the fa

the chapter explains about the re acﬁwip b@;
@

work attitude and behavior (i.e\ faction, re ﬂon@'rk-life balance).
v |7
J N

4.2 Respondents’ Background \"

@ of indebtedness and
)

Below is the in@m a
¢
age, educa %el, arital

income dndsocéupatidh i 4\
Y..

iespceée%ts’ background including their gender,

taﬁs,@ce, work experience, number of children,
N
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4.2.1 Gender C\: :

%)

—

D

@D
—~

Gender Frequency (N) Per

Male 34 4%

Female 71 Y 7 67.6%
B
Table 4.1: Respondents’ G l'\d
| ]
Y

| &
Table 4.1 show the number of female respondents®is,more ti;a ma resp@‘ents. In

4.2.2 Age
i $ Percentage (%)
21.0%
55.2%
23.8%
% ,Ta }2 l&g)‘spbndents’ Age
Q- [75"¢
Table 4. s the ran: oﬁespG{fdents’ age. They are divided into three categories.

N
Th\l t percentage of age“lg.?S.Z% (N=58), which are the range of age from 26 to

‘érs old. The range age from 36-40 years old showed only 23.8% (N=25) of

onndents and the next category ranged age from 18 to 25 years old only 21.0%
(N=22).
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4.2.3 Education level Y*

Education Level Frequency (N) Percentage (%)

SPM 62 VEZO%
Foundation T 29.5%

Degree

=62) Qr dy passed the

Based on Table 4.3, more than half @

Malaysian Education Certificate (SPM).

secew

foundation level. The percentag%’ 350@% n @on, 9.5% (N=10) of
q

respondents hold a Degree. (N* % Nespﬁd?nts hold a primary school

s

is reSpondents who are in

A/Iarital Status \C-j i Frequency (N) Percentage (%)
Single 42 40.0%
Married 60 57.1%
Widow/Widower 3 2.9%
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Total 105 100.0% Y'

Table 4.4 shows the distribution of the respondents based on the mari s. 40.0%

(N=42) of respondents are still single and 57.1% (N=60) of respongnts are already

married. Only 2.9% (N=3) are widow/widower.

4.2.5 Race .\d'

Y-v
[713
Table 4.5: Respon ' Race ¢ T
N N, b

Race @c (N) Poé@entage (%)

Malay 66‘:\ &.\ 62.9
-

Chinese ‘g)‘ 8.6
Indian A 26.7
\
=
Others

& Q &
N .50 O
Table 4.5 sho‘@ distributi offreseg ents based on race. 62.9% (N=66) of them

%- NN
are Ma% 7 (Nfld_)}hem Indian, 8.6% of them (N=9) are Chinese, and
onl)@ =2) of them are frq@:ﬁer races.

N

N
N
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4.2.6 Work experience Y‘
Work Experience Frequency (N) Percentzgcﬂa

1-5 Years 51 48.5%

6-10 Years 23 \’
More Than 10 Years 16 Y- 15.2%
1

Table 4.6: Respondents” Work nc t

Percentage (%)

47.6%

17.1%

0.9%

n Table 4.7, 47.6% (N=50) of respondents have 1 to 3 children. 17.1% (N=18)

onndents have 4 to 5 children. While only 0.9% (N=1) respondent has more than 6

children.
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4.2.8 Income Y*

Income Frequency (N) Percens&g)

RM1,500 And Below 27 25.79
Rm1,501-Rm3,000 51 V 5%
Rm3,001-Rm5,000 14 13.3%

RM5,001 And Above 4

Table 4.8: Respondents’§1€
4
51 1 N

Based on Table 4.8, half of respondents (4%%,

N
-~

RM1,501 until RM3,000. Another 25@6 =

RM1,500 and below. In addition, 13.3% (N=14 Qf*es

4.2.9 Occupation S% ' g 4
% N > £
Occupaw tor Freguency Percentage%

|
l
(ﬁ ’ s &
G S ?' 6 5.7%
overnm ecf)r _‘é_,
i ;e PDJ Y}

72 68.6%

elf-Employed 15 14.3%

% Table 4.9: Respondents’ Occupation Sector
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Based on Table 4.9 more than half of respondents (68.6%, N=72) are Worv'!h

private sector. Another 14.3% (N=15) respondents are self-employed. 95.7%

(N=6) of respondents are working in the government sector. A

4.2.10 Location of study
: !

Location of Study Frequency centage%

Ppr Seri Sabah 8 ’ JG N
4;5 -

Ppr Setapak Jaya 1 P 4 13.39
\.:\ "b,

Ppr Wangsa Maju R10 5 e Q‘.é‘%
N L ‘1 V2
Perumahan Awam Seri Perak \ N 6“26.7%
b Y
Ppr Pekan Batu \T ) ,<\ 13.3%
O
Ppr Loke Yew 4%’ 11.4%
N

Ppr Intan Baiduri

Ao e
Based on Table#4,10, there i\l Ioceﬁéﬁs in doing this study. 26.7% (N=28) of

¢
the respond E‘ar,stay at.P urfraher?wam Seri Perak. Another 22.9% (N=24) of
NN
a

respon stayed ‘Jntanvégduri. In addition, 13.3% (N=14) of respondents

are lahat Ppr Setapak Jay@ﬁilarly, 13.3% (N=14) of respondents are stayed at

P xn Batu. Moreover, they are respondents in this study who stayed Ppr Loke

&S (11.4%, N=12), Ppr Seri Sabah (7.6%, N=8) and Ppr Wangsa Maju (4.8%, N=5).
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4.3 Factor of Indebtedness

As
4.3.1 Credit card loan .\
N3

Table 4.11: Credit Card Loan

Characteristics Frequency (N) erce'|tage (%)

Credit Card Loan

Yes

No

Credit Card Value C)v tz\ E
RM3,000 \7

S SHE
RM4,000 1.9%
020—"‘2 Q&} b
RM5,000 N 1.0%
,Arj R
RM8,000 :
A | /1S
RM10,000 4 F & 1.0%
A5
(a) ‘?: S
Table 4. %the informatio aﬁéredit card loan among the respondents of this
&b okl

oul\)7;7.6 % (N=8) of respondents have commitment on

study. a indicat

cr%r loan. Majority of re\spondents (92.4%, N=97) do not involve in credit card
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In term of credit card value, there are 1.9% (N=2) of respondents make crew
loan with maximum RM 3,000. Another 1.9% (N=2) of respondents mak@ card
loan with maximum RM 4,000. Only 1% (N=1) of respondent make it card loan
with maximum RM 5,000. In addition, there are 1.9% (N=2) of Ro?dents make
credit card loan with maximum RM 8,000. Moreover, % 1% (N=1) of

respondents make credit card loan with maximum RM 10,

N
4.3.2 Financial loan é J I -{')
4 \,‘Z*

Characteristic K N) Pet&eﬁtage (%)
Loans \? ¢<\
N
Housing Loan a1 &y 10.5%
“« Q-
Vehicle Loan Sr" 7.6%

l E > |
Education Debt I | § 1.9%
L ’ 4y
Personal Loan NNV 150 14.3%

\ ‘ le '.12: F(i-t}@nbial Loan
& r >

N . N
Table 4{2@ S thy spandents mitment toward the financial loan. Based on
th

thisA re are 34.3% (Nz}se‘fof respondents involve in financial loan, which
N
Nf housing, vehicle, education, and personal loan. In specific, 14.3% (N=15) of

6 ndents involve in personal loan. Another 10.5% (N=11) involve in housing loan.



In addition, 7.6% (N=8) of respondents involve in vehicle loan. While onlw!vo

(N=2) involve in education loan. C}

4.4 Exploratory Factor Analysis (EFA) ?
4.4.1 Job satisfaction z l

@D

'am\tpg 3

l,l i
- @sr-Olkln
IS bel@'suggested

(X2 (9 = 69.893, p <

er

(KMO) measure of sampling adequacy value %s v \ubl\

value of .6 and the Bartlett’s test of sphefici S si

wn

.05). These results show that the data of t tud)K

5

7]
Table4.13:ﬂ eyer-@lkiniand tt’s Test

|
Kaiser-Meyer-Olkin M suWamp'ngA quz§‘ .600
> .

)
3

. Approx.(Chi-Square 69.893
Qe

%’ P ): ig. .000
v i
(..}’\
ﬁ &
N

results in Table 4.14 show there is one component emerged from EFA procedure
S

ed on the computed eigenvalue greater than 1.0. The eigenvalues ranged is 1.820,

with variance 60.668%.
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NI

Table 4.14: Total Variance Explained for Job Satisfaction Co

Component Initial Eigenvalues A

Total % of Variance Cumdlative %

Y

1 1.820 60.668 z | 60.668
2 867 28.88 .\d‘ 8‘%_.556

N
3 313 | imo.ooo
s

\ Y
e“ls ed (ﬁ\o\b satisfaction.

Communalities are estimates of the va in_each variable Qounted for by all

\3 K
components and small values (< Indicat tables t &/@3 not fit well with the
? 5

t

7]
factor solution. In the currenl\ only ite (ite&ghas a low communalities
value (<.03) which is .258?'0& res' of i (ite@, item 3) have communalities
|

values (>0.3) which are". and . ,thwa ues are fit well with the factor

®
-
&

) O
¢ ', C,)
: UE\‘\ ies of 3 items related to Job Satisfaction

Table 4.15 shows that communalities vﬂNe 3 it

solution.

7

Communalities

N N
\ 1 N 768
% 2 258
0 3 795

Extraction Method: Principal Component Analysis

81



According to component matrix (Table 4.16), item 1 and item 3 have po@s lues
which are .876 and .891 respectively meanwhile item 2 has negative hich is -

.507.

1

‘XY
o\
2 Y [ JI1S
3 891 & \/‘Z“

Component Val i l

Table 4.16: Component matrix of

Extraction Method: Principal Compo %a/ i

Based on the previous analysis,si as bgen deleted f ther analysis due to has

a low communalities value (<.03)"and sn ativ‘%@ding value (-.507).
|
’ $ &
Exploratory Factor, Analysis V\‘a ied to &e’rmine the factor structure among 2
items related t{ﬁ%aﬁs 'able(:)&ﬁ shows that the Kaiser-Meyer-Olkin
¢
h sampli de{u halue was .600, and the Bartlett’s test of

(KMO) me
X S
spherici asssignificant (91)‘%3;.025, p <.05). These results show that the data

Y-
of t@y is appropriate fo@ér analysis.

QE Table 4.17: Kaiser-Meyer-Olkin and Bartlett’s Test
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

S

Approx. Chi-Square

.\ 63.025
<

\Y
n\d. o

y \‘C
| .S
The results in Table 4.18 show there is one compo emerye fro EFAQQrocedure

based on the computed eigenvalue greater than . Th alue Y@ed is 1.685
with total variance is 84.250%. \% Q\ é

Bartlett’s Test of Sphericity Df

S
Table 4.18: Total V E)Qplalned rJob@tisfaction
\ £,
Component |ge.m3fues

otal ° of rlanQ. Cumulative %
24
QO

@ 84.250 84.250

@)
2 ('} I.'31 o" “7 15750 100.000

Tab 419 shows the comm rég{'les value for 2 items related to job satisfaction is

a%&B It means the variable fit well with the factor solution.

Table 4.19: Communalities of 2 items related to Job Satisfaction
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Items Communalities -?'

1 .842

2 842 A

Extraction Method: Principal Component Analysis i

According to Table 4.20, item 1 and item 3 have same po glues‘which are .918.

Both of items are accepted in factor solution. \d‘ T

| S
Table 4.20: Component matrix of 3 i ted{ Isfacti

NAND

"

Component din@?ue

Job satisfaction C) 4918
é o S

' &
Like job \ '%j §° 918

AR
’ '
items (it rﬁ‘j"and item 3) have been remained as

Based on the previowl sis' M %
an indicator fo&'&atisf i fur analysis. Both items show accepted
)
¢
communalitie%e (>./3) andifave aé;ﬁtive loading value.

4. tion \"’7

‘%watory Factor Analysis was applied to determine the factor structure among 3
items related to Retention. Table 4.21 shows that the Kaiser-Meyer-Olkin (KMO)

measure of sampling adequacy value was .614, which is above suggested value of .6
84



and the Bartlett’s test of sphericity was significant (X2 (91) = 113.450, p < .05

is the suggested value should be .05 or smaller. These results show that th%\f this

study is appropriate for factor analysis. ‘\

Table 4.21: Kaiser-Meyer-Olkin and Bartlet

N3
' .614
A

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

AppIoX. c@ge ’ ’ | Y_}d?,réAso
Y
Df \/Y'W\ {\Y 3

Bartlett’s Test of Sphericity

9

.000

-9

AN
G P
TS
The results in Table 4.22 ShO\M is.on nen rged from EFA procedure
\
based on the compute(tige%alue gre‘;e?nll@e eigenvalues ranged is 2.153.
The total variance e@e or ur ref(:[fijﬁn construct is 71.775%.

4

N
@Ie 122’.?I )Jagﬁn%e} Explained for Retention
9

4‘\\ Initial Eigenvalues
, v

O

o

3

e

o
.

C

Total ,~)' % of Variance Cumulative %
N N

0% 1 2.153 71.775 71.775

2 .595 19.849 91.624
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3 251 10.444 7000

C}

Table 4.23 shows that communalities value for 3 items relate retention.
Communalities are estimates of the variance in each variable accounted for by all
components and small values (<0.3) indicate variables that Nt well with the

factor solution. In the current study, all items have com es values above 0.3

el
i lat tion\,Y~

Table 4.23: Communalities of 3 %
z b ¥ e

ltems Communalitiés
ST

i \j
Extraction Method: Princip \on hA lysis <
(—)z j N

According to Tabl Mal i
therefore, the t items are for er analysis.
) &

N
% Component 1
O

Item 1 .807

positive-values which are .807, .921 and .809.

2




ltem 2 921 Yv
ltem 3 809 %

4.4.3 Work-Life Balance Y'
Exploratory Factor Analysis was applied to determi@act r W among 3
L

items related to Work-Life Balance. Table 4.25 @hat the Kais r-yle Ikin
(KMO) measure of sampling adequacy value_was %74, which i abo&‘@ﬁggested
value of .6 and the Bartlett’s test of spheric&i;m{lc (9%.?61.909, p<
.05) which is the suggested value shon@ or sma eseéults show that the

data of this study is appropriate for factor analy \

-9
7y

T .
Kaiser-Meyer-OIkinN% Sampl‘?gjequ@‘ 74

\y Apzé@Chi-Square 361.909

Sig. .000
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The results in Table 4.25 show there is one component emerged from EFA prw

based on the computed eigenvalue greater than 1.0. The eigenvalues ran \.799.

The total variance explained for measuring work-life balance construcﬂ&ms%.

Component

Total

1 2.799 (_) ‘3&% ) &S 93.303
& S
2 12 :060 Q 97.363
\ \\%

3 % ' 3 2.(‘53 100.000

Table 4.26 shows mmur'all
Communalities estimate
‘\K :
componentssand small valu
factor ion. In tfﬁw«)r‘t st

whi .925, .948 and .926 eans all items are fit well with the factor solution.

N
@II items have communalities values above 0.3

QE Table 4.26: Communalities of 3 items related to Work-Life Balance

Items Communalities
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| - (,}‘?'

3 .926

Extraction Method: Principal Component Analysis ?

According to Table 4.27, the three items have positive lo Klueslwhich are .962,

.973 and .962. Therefore, the three items are accepted i tor s Iw‘consider

Y—-
as a good item for work-life balance construct. é | _\"}
4 X

Table 4.27: Component matrix of 3 itéms related m‘ Wi -Life%ﬁnce
\L) )
-~ L

.

Item 1

Component (,) . ;;}\ §
& >
E &

AN

4.5 Corre@alys/
& f

N
Co@w analysis is used ‘!o&?iescribe the direction and significant of the linear

‘@vship between two variables (Pallant, J. 2007). Below are the correlation results

Ny

een the factors of indebtedness (personal loan, housing loan, vehicle loan,

89



education loan) and work attitude and behavior (job satisfaction, retention, ww

balance). C‘}
4.5.1 Credit card loan with job satisfaction Vz

Table 4.28: The Correlation between Credit Card Lo ob S'atisfaction
L
editicar Job

Y—-
é lo sltisjfaz:?\ion
9

Av.d
Superman’s Correlation Yv Q ~..048
X
rho coeffici N “\ é
% &
il .

loan \? "\-\
S
&Y 105 105
JAN
=
Table 4.28 above exw

satisfaction. The r Mip islpoﬁwith‘@g\{alue .048. However, the relationship
between cred w oan 'a 'sa&ﬁ)}non is not significant (.633, p>0.05).
% 4
Therefore, job satisfaction is“po 'nfluéged by credit card loan.
S ’ S
will 1
.2 Cxe

4.5 ard loan with ret@gn
S

N

Table 4.29: The Correlation between Credit Card Loan with Retention

0 Credit Retention

90

)

'lb% dit card | d job
etveen credit card loan and jo

&




card loan g
Superman’s Correlation 1.000 (

rho coefficient ‘\
Credit Sig. (2-tailed) i .684

card loan

05 ' 105
<
X

Table 4.29 above explained the relationship betw it card | a‘d _@nion.

The relationship is negative with the value -.0 i l< tionsb%. between
\ g

credit card loan and retention is not signifi : Ther@, retention is

Table 4.30: The Co%n: betwgelw Cgedit (i%; oan with Work-life Balance

-—— (

S —  Credit Work Tife
\& l é@ card loan balance
(O I’ }, ke
SUPCITHQ orrelation 1.000 052
rho:% "‘D')o' caefficient

)
Credit  “\.Sig. (2-tailed) .604

‘%\ card loan
N

T

N 105 105

91



Table 4.30 above explained the relationship between credit card loan and ww
balance. The relationship is negative with the value -.052. In addition, th@ship
between credit card loan and work-life balance is not significant“(" p>0.05).

Therefore, work-life balance is not influenced by credit card loan. ?

4.5.4 Vehicle loan with job satisfaction

N
Table 4.31: The Correlation between Veh@ and Job Sati fa‘:tig&’
2
ehicle£oan )" Job
\ <

V “\ é satisfaction
Superman’s Correlatio -.195*

rho

.049

93.\.-',,}.- " :

@)

Table 4.31 above /@q@d thd relatignship béween vehicle loan and job satisfaction.

&
qva@l%. However, the relationship between

vehicle quan job [satisfa 'on\ ignificant (.049, p<0.05). Therefore, job
satisfa wnfluerée ﬁhicl@n.
é &’

0. ehicle loan with retention

Table 4.32: The Correlation between Vehicle Loan and Retention

The relations ega ve‘ i
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Vehicle Loan RetéW

Superman’s Correlation 1.000

rho coefficient A

Vehicle Loan Sig. (2-tailed) .240

Z

N 105

Table 4.32 above explained the relationship between ve lo M}tion. The

Y—-

relationship is negative with the value -.117. In itien, the frelati sﬁig\‘b‘}ween

.05){ er ion is not
EY
)
4.5.6 Vehicle loan with work-life\galance P c}
‘&
AN AN
Table 4.33: The Co ion betwee hicle@an and Work-life Balance

Ly

vehicle loan and retention is not significant (.

influenced by vehicle loan.

4

2 " Vehicle Loan Work-life

O
balance
g

-

/s

qrre&(}@ 1.000 -134
4

Superman’s \
rho 3 coK&i.eient

A<$' vs?’hmﬁ;an $ (2-ailed) 176

§ SN 105 103
lee 4.33 above explained the relationship between vehicle loan and work-life

balance. The relationship is negative with the value -.134. In addition, the relationship
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between vehicle loan and work-life balance is not significant (.176, pw

Therefore, work-life balance is not influenced by vehicle loan. C‘}

4.5.7 Personal loan with job satisfaction Vz

Table 4.34: The Correlation between Personal Loan Sa'isfaction
sonal IOM,JO

L N
a tion

2 ¥
Superman’s Correlation Yv 1.

\ “~'.034
rho coeffici N
Personal loan SigN ) @) 730
5

105
A
N ¥ AN
Table 4.34 above explaT\e relatiopship between personal loan and job

Last
satisfaction. The relati i positi'u Wi tjiez/é e .034. However, the relationship
between personal&’\gpl job ﬁath

job satisfactioE tinf egc
YIS

4.5.8 Personal loan wit retenl;@z~
9

§ Table 4.35: The Correlation between Personal Loan and Retention

onis significant (.730, p>0.05). Therefore,

Personal loan  Retention
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Superman’s Correlation 1.000

rho coefficient C,}

Personal loan Sig. (2-tailed) A .890
105

N \§~

Table 4.35 above explained the relationship between pers Zn ar'i retention. The

relationship is positive with the value .014. Howe he rela 'between

Y—-
personal loan and retention is not significant (.89@). Therefo e‘enl@)\ls not
influenced by personal loan. Y' 4 \,‘T

N N QY
< )
4.5.9 Personal loan with work-life b%

& N
’

-9

S

Table 4.36: The Correla @ rso E‘o@ Work-life Balance
| ‘é\ Personal loan  Work-life
CO ; (S

& balance
-~ ( %

- il

rrelatio

T

1.000 -.042

l

e

ers1’|al a Sig@,’z-tailed) 674
*.Q/ 4?2’&?%\ 105 105

.36 above explained the relationship between personal loan and work-life

Qance. The relationship is negative with the value -.042. In addition, the relationship




between personal loan and work-life balance is not significant (.674, p?ﬂ

Therefore, work-life balance is not influenced by personal loan. %\
4.6 Chapter Summary ?

This chapter has described the result of data analysis.

egific, 'the chapter has

ir g d.?!,\qdeducation
L

| | | I

level, marital status, race, work experience, nu of childr 'nc:é-y and

occupation sector. Following this, the chapt xp% t th{?actors of

i ip be@:‘: the factors

explained about the respondents’ background, includin;

indebtedness. Finally, the chapter explainsﬂw:e
of indebtedness (credit card loan, pem |Ian vehic

behavior (i.e job satisfaction, reterﬁ%work-!l\bal%bc
provide a discussion about the %resuﬁ'. “« Q-
T ' N



