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CHAPTER 5 A

DISCUSSION, IMPLICATION AND CONCLUSI?.

5.1 Introduction Y -

!
This chapter provides a discussion about the analysis ts infprevi ‘hapter 4,
The chapter begin with a discussion about th@: of inde nds&_@z.the
relationship between factors of indebtedness wi king{ i (job@?sfaction,
retention, work-life balance). Following t Wx:pll\r explains t Vz[;Iications of

this study. Finally, the chapter explaiwahe limita and Qbestion for future
study. C,) \? ,<\
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5.2 Factors of indebte nesY' Iuj : §
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A statistic shows @Ve @47 ou@80,625 bankruptcy cases were among

.G
Malays. In pe N, 5 %,o? ?Qur?‘)&u/olving Malays as compared to other races

which are , Indians and othe g\ﬁth 26%, 11% and 6.7 % respectively (Berita

DAY

Aw@ 17 Octoher 20'19).‘2herefore, this study is conducted to understand the
N

mah& n that contribute tb%ankruptcy, which is indebtedness. In specific, this

‘%xamines the factors of indebtedness among Muslim (Malay) youth in the area
QPrOjek Perumahan Rakyat (PPR) in Kuala Lumpur. In addition, this study

examines the correlation between the factors of indebtedness (credit card loan, vehicle
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loan, personal loan) and work behavior such as job satisfaction, retention an(VR-

life balance. @

Based on the analysis results in previous Chapter 4, there are vaous factors of
indebtedness such as credit card loan, housing loan, vehicle loany education loan,

researcher can conclude the factors of indebtedness are i Ioar, vehicle loan,

education loan and personal loan. ‘\d
N

5.2.1 Credit card loan Y. \

From the credit card loan table, it s sg@ 7.6% 0

card loan. They choose to make th@g becau \Nb$/

to pay other expenditure and % i

&
card loan. They also feel b usmthe Ir i it W@tnake their purchasing things

become easier by onl% ing the Credi caid@e machine. Additionally, they
4 4
also did not have w no; d irgm tion about the negative effects of

Iim@ h make a credit

@b have enough money

N .
aff to pay back the credit

=
>
3
<

credit card loan Q oul get back the loan.
l
(f) ‘P2 .9
Q- &
Basicall,Q" cargh }hlp funAction is to reduce one's purchasing power. But

ma ple think otherwise o he findings from Yasmin and Anuar (2017) show

n
Xsthan half of respondents have an understanding of credit card ownership, and

t
Q%redit card owners are easily fooled by hidden payment charges.
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However, 92.4% of Muslim youth are not purchase a single of credit card Ioawﬁt
give good news to societies and relatives because from that, we ar(%’(rom
encouragement of make credit card loan. Positively, youth nowadayéwﬂ have a
good knowledge about credit card loan for instance the amount offinterest in the

purchase. Youth also know the weaknesses of credit card loan wi a huge burden

to them. The consequences of credit card loan will make h orel knowledgeable

and more careful in any situations. ‘\d‘
T
5.2.2 Financial loan Y' \ &
%
nger

5.2.2.1 Housing % Q
!

From the fin this d§/f (fthzt-} re are 10.5% of Muslim youth are making

a housir@f he ad vry}e f h@bl\ng loan such as bank offered a low house loan
repam ith low interest le Vﬁat make youth not hesitate to start make a loan.
Wugh cost of house inc?asing per month, youth cannot avoid from having their
asset for their family life. Especially for newlyweds who are just start a new life

ith new family need a house as their safety.



5.2.2.2 Vehicle loan Y.

In addition, 7.6% of the Muslim youth make a vehicle loan. When gro th are
hrough

usually applying job to make money and to pay their basic needs. T oug it, youth

are normally buying vehicle to help make them easier to go t rkplace They
tend to have their own vehicle instead of using public trans cause it is more
comfortable and no need to compete with other passe ulllng he public
transport ticket. Another reason that encourages make a cle

because buying a vehicle will not require them a depos . fqud of this
study is in line with previous study by Nur Ais nd c S (20 o found
that the most widely used debt is to buy eh u\ é

cS‘

\ A
N
5.2.2.3 Education loan [ )
&
\ A“’
This study found that onlyvﬁnf sllm th |®1s study making an education
loan. There are numb otential gj;,; hat contribute to this low percentage.
First, youth can p edu{atlo\ schoJ@(’ﬁp from government (i.e Jabatan
perkhldmatan J|IS I&ﬂ;}t Yaysan Negeri) and private agencies
io

-9

(i.e Petro rha@lekom Malaysia). Second, the youth parents

have catlon"sa nce are still child. Third, youth nowadays are more

N

t. Some of them wo%?ng part time to cover their study fees.
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5.2.2.4 Personal loan

8,
/,4

This study found that 14.3% of Muslim youth in this study made personal | Some
youth make a personal loan because they cannot afford to pay their ical fees. For

example, they are involved in an accident that causes a huge ameunt,of fees, so they

8

did not have any choice to pay the fees. They also mi hthly an insurance

related to medical policy, and therefore make personal g\d
L \Y-

C.)
However, this study found that most of the Musli@m t‘hls tudy (65. @are not

making a personal loan. This is because they ew t c eque é making a
u

loan. They also realized if they cannot \’to the nt of interest

offered from bank, they will be punlshed |Iq;i &%n They also have
e mé&

enough money to purchase thmg% eady ha\@\)shelr own saving. In the
“ <{-
study by Fidlizan and coII&K 201 d th dividuals with financial

N

knowledge are more likely prowd themse ve@ a variety of financial plans.
anci

lani L\ oft or future use.
S

.
This |nd|cate h ut ar?yiﬁ M.ugJa loan to purchase things. The result may

institutions to target the young worker groups

This is because the f|n

ne

have anl plIC ion
to purSa eir Ioan rodﬁ'cts We study also finds strong support that associate

money managemehkllls with debt. In particular, Malaysian young adults

ave poor money management skills may have higher debt than those who are

Oancially literate. The result implies that to minimize debt accumulation, money
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management skills must be inculcated among youth by educating them on thv!t

financial management knowledge at an early age.\ q

5.3 Effect Debt toward Working Behavior \’z
This section discusses about the correlation between f@de te'dness (i.e credit
su j

card loan, vehicle loan, personal loan) and working behav as ansfaqao' n,
f.' N
retention and work-life balance in the context of im youth who'stayi g-k rojek
4 \,Y'

Perumahan Rakyat (PPR) Kuala Lumpur. Y' \
S A S
5.3.1 Job Satisfaction \? f<\
A N
[} ! D
Based on the analysis result, S a positive r tlons@between credit card loan,

K\

personal loan and job sati on. waev , ithe _@iionship is not significant. It

"

.
means that credit cardwd person I % affect the Muslim youth level of

job satisfaction. espwsiblelreas S due%(s'{he purpose of credit card loan and
A o
personal Ioan:N | ne O\Ihlch not related to youth life in the

organizati (_/
o

S
% o
H this study found\(tﬂat vehicle loan shows negative but significant

ship with job satisfaction. It means that the higher the vehicle loan, the level of

Oslim youth job satisfaction will become low. In other word, low vehicle loan can

increase the level of job satisfaction among Muslim youth. Vehicle loan can affect

*s
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youth job satisfaction because the loan duration is short (maximum 9 years).Ybﬂ
loan duration requires high monthly financial commitment. This situatio@push
youth to find extra income, which consequently could affect their IeveI'U;Qppiness in
the workplace. On the other hand, if youth have made full settlemenww.vehicle loan,
they can maximize their monthly income to fulfill their Iiv@s, and this can

make them happier in the workplace.

5.3.2 Retention ‘\do Y.

| &
This study found that there is no signifi tionship, b een\,‘ﬁ'ctors of

indebtedness (credit card loan, vehicle loam, personal ..-l(s)a ith reteption. It means,

he f@(s that determine
whether the Muslim youth want tﬂin the \tnsnng 0 {H%ation. This could be
q.éual Wih 2
v

the credit card loan, vehicle loan and %@ loan are
possible because in general and to in organization or not

A &

depend on the work environmenty Th n@ﬁt here are including salary,
benefits, supervisor, péer: cnizatilal C tdre,ﬁq’ob responsibility. It could be
the credit card Ioan%hic Ici

P
rson Qﬁ%n will affect the individual aspect
such as level oés hap
require to ex IS isf.le.
Fh

5.\ -life balance \c"’
% study found that there is no significant relationship between factors of

indebtedness (credit card loan, vehicle loan, personal loan) with work-life balance. It

i
iro

means, the credit card loan, vehicle loan and personal loan are not the factors that
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determine the work-life balance of Muslim youth in this study. Although s?!!f
Muslim youth in this study involve in credit card loan, vehicle loan and p oan,
their total loan liability are still within their capability. They stiﬂ'kgive full

commitment to their job responsibility in the workplace, and at the s%e time able to

manage their life. \,
: l
O

This study provides essential information abouu&son offin te(!nesss%gmong

Muslim youth, particularly who staying in PWerum&l\ akya R) Kuala
Lumpur. Even though only minority of yeth is study iavolve in‘eredit card loan,

personal loan, vehicle loan, educatlonmd ousm%
e

or agency need to improve aw ss am

5.4 Implication of the Study

n, bu@e authority person

g@g debt. For instance,

promoting credit Iiteracy Ip yo to man themselves and launch
campaigns aimed at educ outh’ on age.@\slr financial. In addition, the
government can controhgresa o]kl) | campaigns that card issuers use to
attract consumer 0 car‘s |mum£§‘e and income requirements might be
imposed for cr Ue t \ng and low-income consumers are more
likely to card debt jpr bI urthermore, policy makers could consider
restrlc the |§‘su cedof nqv cards so that credit could not be extended to

applicantsswho are already m‘dce'ﬁt with other types of credit or with other cards. The

ment might also impose a cap on interest rates charged on card balances so that

Grs might find repayment less of a burden. These efforts not only can minimize debt
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among Muslim youth, but also can decrease bankruptcy issue among Muslimw

country. q
5.5 Limitation and Suggestion for Future Study \,z

The findings of this study should be interpreted with @aﬁﬁ;?ly, due to
time and resources constraints, the sampling frame was limited t0 a g phicakerea
[
covering only seven zones in Projek Peruma kyat (PPR) in" K al-a\Lumpur
4 b9
a

which are only involved Ppr Seri Sabah, Ppr SWJa a‘iA,\ r ng?*f\/laju R10,

Perumahan Awam Seri Perak, Ppr Pekan/Ba pr Lo‘ﬁp Yew and Intan Baiduri.

Thus, the sample size of this study may ully_repres

&
\ the _{@g Malaysians as a
whole. Future study should incre;qﬁaamp izegby cm@g respondents in other

states in Malaysia. \ i A&
X =
|
In addition, this study nly a\ | WQHB -based respondents, so this study

does not reflect t@l Iowlinco popLé:'@on in Malaysia. Future study can carry

out the larger dents wit

D

.
rigty e)ﬁgroups of age to present the human being

reflection roblem in purisoc e&/
4
;Q/ 5
Be\ t, this study only e“r{ﬁloyed five factors of indebtedness to explore factors

%t influencing Muslim youth in Projek Perumahan Rakyat (PPR) in Kuala

bmpur. Future studies may include other variables such as financial literacy, self-

control, spending tendencies, compulsive buying, and financial worry. Possible
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critical impact of youth loan debt on the future of our societies and economiws
for further research to fill the gaps in this limited extant literature. T@ludes
moving beyond PPR-focus, its dependence on secondary datasets, its narrow
focus within a small number of disciplines. In addition, future studies'¢an also identify
the more detailed factors of indebtedness and strengths other than“the results of this

study which could impact on low-income families in I'Ch as religion,

lifestyle, health and neighborhood. ‘\d
¥

5.6 Conclusion 4
\ \,‘T
o
Muslim youth must have a good financiawme t me hat the“individual must

have knowledge on how to manage theifyfinancial b I,

them to get a financial problem at an %r%yﬂ intgié‘ot trouble. Once they
7]
involved in debt problem, it isﬁ& pa%tﬂ vio@ebtors.
’ N

{ N
The research providemicar%ebdjibn(@ the Muslim youth in Malaysia,
academy and pra@ of @nd m@ément. The study finding may be used

. N .
to enhance m Ment of fin e’ hnd“geﬂawour. The ongoing efforts to empower

Muslim y their commu tli\ ell as the institutions that are entrusted with
. ’ : .
their | Id be enh cedrfron’igtrme to time.
N
N\ S

‘%rties, especially those involved either directly or indirecty in the efforts to

Gead and strengthen the knowledge of finance and behaviour management, should

work together to intensify the appreciation of Islamic life among Muslim youth.
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