CHAPTER 3

3.1 Introduction

RESEARCH METHODOLOGY 3 )

This chapter described the methodology used in this T!h. This chapter is
divided into three major sections. The chapter begins W@%iﬁ\n?e research
design. The next section details the explanation of thg first phiase appr mploged in
| N W] )| &S
this research, i.e. quantitative approach includi pling desig survey\sesearch
s X
tion

design, research variables, questionnaire, pilow, M I p@'edure, and
data analysis. Furthermore, the next secti \nﬁin ttns d pl&g

research, which explained the intervim od, data cti_c{roedure, and data

analysis. The final section providsgg@wm%r%yc S

This chapter descrlbedh\ ethod ed ﬁh} research. This chapter is

, 1.e. qualitative

apt

[
design. The next section details the ion @e first phase approach employed in

this research, m& atwe'appro ch m@ng sampling design, survey research

N
design, resea Nabl s, gue 'o;hai@)(pllot study, data collection procedure, and
data analy@erm re, t’e >§¢on explains the second phase, i.e. qualitative

tlé intqwew method, data collection procedure, and data

divided into three major sec .The ctapte gig an explanationof the research

researgh, Wwhich explai

N
analysis.“The final section proV‘QeS a summary of the chapter.

N



3.2  Research Paradigms

A research study's design is often focused on choosing a subjectand a Tﬁ
paradigm (Creswell, 2008). The definition of a paradigm or research phllow}cuses
on the existence, knowledge creation, and assumption that data shouldﬂé@lected and
analyzed for a particular research style (Abdullah, 2019). T

This study applied philosophical and quantitative quam methods post-

positivism. This is because positivism believes that reali istsout there" (Creswell,

h, 20 QWHI allow a
@

researcher to expect a particular phenomenon from $ a researcher a’n f&ﬁn}alize a
ac

model or paradigm (Saidon, 2012). Post po knowled th@rmng is

v

relative and notabsolute (Creswell, 2014). The go IStQTa redicti orhypothe5|s
II

tests, to track and generalize the resu)@ell, 2014; u

BN
0

3.3  Research Design \% %j AQ%
Zikmund (2003 de?m refarc \d master plan specifying the

2014), and itis observable, stable, and measurable (A

19)

l
methods and procedu 0 collectl a a;a zi gthe needed information. It is a

(J

framework or qu ri at pllms 0 ctlon hIS research. Essentially, this present

study was ad ure esea rpaagasearch done for the sake of the extension
of knowle owledge Contri u or developing and extending understanding of
specif e meno in‘the vmg field of organizational learning (Zikmund,

20 ewise, Sekaran and“&augle (2016) identified basic or fundamental research
ily to enhance understanding and seek methods of solving specific problems
monly occurring in organizational settings.

This research combined both quantitative and qualitative methods, resulting in

the sequential mixed process. Campbell and Fiske (1959) pioneered different testing
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methods to test the validity of psychological attributes (Creswell, 2017). The mixed
methodology wasrooted in aresearcher’s tendency to logically underpin the kn

statements, such as consequence-oriented, problem-centred, and pﬁ%&c. It
advocated for using various inquiry tactics that called for data jon either
concomitantly or consecutively to dissect the research problems proposed to the best

number of individuals before inquiring with a select few

ability. Therefore, the scholar may opt to undertake a preliminar raisal of a large
ng thtir language and

perception regarding the topic. In these particular c sta cewenefits of
X

obtaining both close-ended quantitative data@pen-e ed a’ita@ data

collectively were found to elevate one’s endeaw COU{@ resea\r&; problem

T
better. \, o\
Furthermore, optingfor variouxqmues wasa dva@’%ous in expediting

scholarly efforts regarding organizﬂﬁal Iearm\a&bi t)cjkccording to Li et al.
l y N

(2009), collectively employing%' i i @ quantitative techniques

was a considerably promisi m i owledge regardingthe topic.

mI
The approach of mixe was comp ti\I/e@vel compared to quantitative and
4 F &
qualitative resez;$signs| \n,\|mpr$;ments in the field justified the
fsu

implementatiorw\ me tha an amalgamation of both approaches.

é
Acc s@oCr well and P’Iare:aark (2017), mixed-method research has been
NN
identifi&esea& ?n th@mbines qualitative and quantitative techniques

academic process d.t}vﬂ/as meant to improve one's understanding of the

N
res issue compared to a singular approach. The two research approaches included
& imilar but interdependent attitudes towards data collection, structuring, assessment,
nd circulation. Moreover, their differences were also apparent in how their internal

perspective or worldview influenced their consequent view of worldly works. Thus, an

dur

68



amalgamation of the two techniques yielded an approach that prided itself as a mid-
point connecting various strategies, tactics, and global outlooks (Driscoll et al.w.

Hence, this particular study opted to integrate quantitative and qualitativ@ds to

answer the research questions outlined. Further discourse on the methods
approach models was also presented, as such discussion was vital in justifying the best

model suited for this work. The discourse was subsequen{lﬁMantiated by the

® \Y‘
| | S
3.4  Mixed Methods Approach
s b 4§

The mixed-methods approach was defw a M n whis@tfuantitative
and qualitative data were integrated toeM 0 ﬁ of an issue.

reasoning behind amalgamating both approaches in this st

reh«zli

oneQdy to understand a

o

Similarly, Creswell (2017) describedm a proce

problem in the collection, analysi gﬂ)nixgn%a‘iita '%nd qualitative data™. It

‘%mg%}e E\‘N& thods to supplement each
other and inevitably resultwﬂ'an evaluation of h@r quality and comprehension
(Driscoll et al., 2007)% studyj\ﬁmZﬂlQe/t ods approach was selected given

the use of the rm mgu'arly ould @adequate to enhance the knowledge

N
regarding th N’nst nces. f’ lart%(gdmation of quantitative and qualitative
technique@g ir;?ni Edé\ ods research design was tailored towards
maxi weirrespe vegeneﬂgywhile minimizing their flaws concomitantly (Gelo
§ N

). Previously, Cresﬁsqal and Plano Clark (2017) have explained the benefits

et \
%procedure, defining the strategy's internal force to counterbalance the drawbacks

OUSing only asingle approach. Quantitative research was usually trapped because the

study was less knowledgeable about the meaning and work environment.

would serve as an alternativeK

e



Besides, the results generated from such studies can also rule out quotations
from respondents, and there is no established or insufficient existence of study Rias:

comparison, these were advantages of integrating qualitative studies, bu@aised

their limitations. Excessive researchers' influence in analyzing data‘ﬂ&requently

stressed in qualitative studies, but this was not found to be a problem’in quantitative

research. Regardless, the use of various kinds of data colle 'onNmesses in mixed
answ

methods research allowed more evidence to be presente er"ng the research

questions than one that opted for one methodology only®Such supp ry content
[

o | . Ay
obtained in extending the results and discourse wo enefitires h‘ars_{w gto

propose all-inclusive research questionsorimp ar% sthany'eywould
erefore, A%

be able to if they chose a singular method. and R Clark (2017)

in tl@Qhe researcher was

claimed that a mixed-method research*dgsign/was "prac

res\lx%o

e '.\"The structure for the

free to use all possible methods to %ss a
S
design of mixed methods is sh inFigure 3.1. @ Q-
\{o
, N
S
\ Mixed Method
& Strategies
-~
/YN
; O
Worldview é\\ Research
f = Methods
S
N

-\\- s Figure 3.1: Diagram of Mixed Methods Design Framework
0 Source: Creswell and Plano Clark (2017)
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The strength behind mixed methods research was deeply rooted in its capacity
that allowed researchers to pose different outlooks and examples (Gelo et al., L
This subsequently enabled them to pose research questions of higher intri and
different varieties than one would expect to if merely using one meth . Bryman

(2006) found that such a method was primarily utilized to impWe the results,

triangulate the outcomes obtained, ensuring its completion, aquately depict the

findings.

O’Cathain et al. (2007) also extended the knowledge fur ew.s‘tantiating
mixed methods research, emphasizing various@ Creswell and PI@\‘gark
(2011) indicated the mixed methods methodolo?ﬁg ed@ tcounterbalanced

X

the quantitative and qualitative methods'% respa\cti t a.@ellcited more

justification when assessing a resea@em and a erir@Search questions

unanswerable using the singular r@ﬁds Whl\ro\*g f:}fashing gap between

0 S
scholars advocating respectiv ologies. “« Q-
\ AQ/
N

z ’ l \}E
3.5  Mixed Methods Designs . & &
Creswell & 0 Clark 17) %;o%nbed five mixed approaches to data

N
collection an Nnal sig in obroeﬁ;c’ategories. The first classification, named
’
sequentia igns, congists of three ants called Explanatory Design, Exploratory

Bj E
Desig wbed ed esiﬁn.Flgcrre 3.2 explains these strategies visually.
N

(2]
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Explanatory Design

QUAN Data & qual Data Interpretation
Results = & Results -
ﬂ—)'
Exploratory Design *
QUAL Data & quan Data =) Interpretation
Results & Results
Embedded Design
A
Before QUAN After Interpretation
Intervention |ms)| intervention |mm) | Intervention
qual Ttrial qual

Figure 3.2: Sequential Mixe

Source: Creswwano C

The all-inclusive methodologn%ved variou

&
procedures, respectively. %_ tu g?} mixed-method Explanatory
tive Pj phase to clarify further the initial
wstp%ﬂw

/<\

N
uses, ntages, challenges, and
design was chosen, usi
quantitative results

|ned dLl

Such a hn| eca |n t cumstances requiring qualitative data to

describe si a or gll i r@'subc’c?utllers or unanticipated findings (Creswell
and Pla lﬁ-( 2017

.yl aIsa& used for quantitative results obtained to guide
sub‘gme selection in the G%d step for further and comprehensive qualitative

e n. Such a concept showed prominent due to its potential for inclusion in social

Oﬁce research.
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Creswell and Plano Clark (2017) identified the two design elements, the follow-

up description and participant selection models. Both models were characterize

>

same preliminary quantitative phase followed by the qualitative phase, b@aﬁo
between phases identified their differences. One model emphasifé& thorough
evaluation of findings, while the other highlighted the selected partic%ms' resources.
Of all mixed research design approaches, the Explanatory eNigure 3.3) was
renowned for its directness, which later defined its advant e w'as the two-phase

framework, which was explicitly and conveniently inte d, as hewer usually
@

| Y
undertook both approaches independently and only ¢ ed onefor fdat&ﬁtatlme.
d

This allowed him to use the design alone, no g a{ es@rwas also
beneficial in multi-phase assessment and single xedoﬂnet rese vnd appealing
in quantitative work due to a clear ini@itative orientation &

DEUS

Explanatory Design

QUAN Data & qual Data h Interpretation

Results & Results -

\ 4 T ~~7
S
i 4 .

(\ usce: ?'Netlgﬁlano Clark, 2017

L N
? <
ch

c’ould bedescribed as an empirical technique that opted for

antitative rese
S
nuﬁ{ica y-associated collection (Creswell, 2003). It was typically chosen because the

‘%h's primary rationale was linked to the main data collection specifically obtained

0{1 structured specifically for the study. As the method selected for this particular work,
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descriptive research studies would be incorporated to explain a present occurrence
(Salkind, 2009). Yv

In contrast, Toomela (2008) believed that such variables were com (Ngue,
which consequently rendered the interpretation lesssignificant. He alsf%asued the
negligence of ontology (reality) or epistemology (nature) of theYr.izbles in this
methodology, underlining the fallacy behind interpreting a v%\;ﬁithout knowing

the encoded information was representative of which ele he I'"IethOd was also

criticized due to its attribute of not assessing the occurreneg the r ea as Iooklng
into, butonly evaluate the magnitude of the problem etal.,201 Sﬂc@)hass
onthe importance typically washed outthe ho hy’’s Hehi e re@éh which

NN

was equally significant.

é\‘?

__J?

S

NN &‘*
3.6 First Phase: The Quantl Ive es%

Upon choosing a qu e My, pr. inary data collection was
undertaken by conducting h esis-testingre e% hereby data was obtained and

structures spemﬁcally%work\ aﬂb ugie (2016) outlined the hypothesis

testing process th us y |nc|ude elineating'the existence of particular associations

or developin r milarities dr |Et’§r;dependence of two or more factors in any
mrcumsta IS aI we s to yield a refined understanding of the
associ t| een va eg Th ore, this study can be defined as a cross-sectional

ta collection was p@c;t%rmed over a specific period to ensure it was tailored

esearch objectivesset. Accordingto Zikmund (2003),itcan be defined as a study

Ot allowed multi-segmental population sampling at a single point in time.



3.7 Sampling Design

3.7.1 Population Sampling

Accordingto Cooper and Schindler (2010), a population can be d@}gt:e
collective number of attributes. Similarly, Creswell (2008) descn’%he target
population as a category of individuals possessing shared features thaYe’@ identifiable
and could be assessed. The unit analysis selected as the IevMssessment was
determined to be at the individual level. Malaysia Airpor m erhad served as

the setting for thisstudy, thusrenderingthe targetpop toen OW executive

'at_i‘i%e orily

and 2). The'inclusion
). The

staff levels of the entity, including the head office ubsidiaries,

answer the problem statement scope of research (See Appe

>

was due to the status as the key workers \NW now\le\ither%&;rmed as K-

workers (Lepak and Snell, 2002). 6§
Individual human capital w ically \nqo?o sented satisfactorily
o : . D
by classifying the formal ed evellobta " TI@@ who undertook longer
. N |
er formal knowledge and executive

schooling duration were assh&d i
proficiency. Addition%;were a]o li
bilities

(I:

!
[
who participacq or establis oTraE(gTe areas to materialize them into strategies for

% ? Y
actual attio Generally, “they @re equipped with impressive qualifications,

excg&al ducation, and werehighly informed regarding their work field compared
e

t;\oﬂvgues, including their manager. Such proficiency was also correlated with high
rewgards and honorarium.

0 In brief, “knowledge workers” could be defined as individuals offering

supplementary quality values thatwere recruited due to their comprehensive knowledge

ed withyal higher likelihood of developing

'3 m
tal., 20 eanwhile, Drucker (1999) referred

refined skill-setsan

to knowledge workersas

D

eSwho izwgemented fresh knowledge daily, andthose
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regarding their careers. Furthermore, they were typically highly involved in strategic
organizational areas and influential in developing an entity’s competitive ad
(Giauque et al., 2010). Therefore, the author believed that these executi@red a

significant potential to allocate quality input for the research (Islam etﬂ;ﬁ,ls).

3.7.2 Sampling Size

The sampling frame population was obtained fro e al1pow r database
of the Human Resource Services Department, Malaysia Airports Holdi ar@-The

sampling frame was referred to as the list orqua%ﬂtribu S ere’ap}e ability
4

Y—-

sample was derived from (Babbie, 2007). Up to4Octob \ZQQ e targ?.“population

wa ézrd ed to a total

encompassing Malaysia Airports Holdings Berhad's

of 979 individuals (See Appendix 3). Cre (2008) p

the sample size of the target pop Gﬁ)/asﬂ i ide@the option of choosing
k2]
the biggest number of sample ceth plingerr egardless, suchsize would

inevitably be limited by var ctors, suchzasithe I@’ed quantity of respondents that

Q’J N
were appropriately accessible and thg't iz8 qfdhe population.

St @)
Therefor@dﬂg all ade atelyq-%propriate sample size selection was
N

ascertained i Ndy tilize }Flovy@é’s)Statistical Power Analyses to compute the

minimum ize. Hairet al (2 Q—)’recommended researchers use programs such
4

as G* w conduct owe'r anagy'ses specific to model setups. G*Power offers easy

| ; >4

p

wer analyses for aﬁ’:ach larger variety of common statistical tests (Faul et

toK
‘%)7). The result is shown in the table below by entering the number of exogenous

Qtiables of three main constructs in the G*Power. Based on Table 3.1 at the 95%

confidence level (0=0.05), the minimum required sample size determined from the

=



G*Power is 119. This decision was taken to ensure a suitable estimation of the

As

Table 3.1: Minimum Sample Size Determination using G*PoSer

F tests - Linear multiple regression: Fixed model, R2 deviation from| zero
Number of predictors = 3, « err prob = 0.05, Effect size f2 = 0.15

population attributes.

Total sample size

VN XY S N
S

d6 | o065 07 | o075 08 o085 09 095
Power (1-B err prob)
’ z

o
% | _\‘-3
F tests - Linear multiple regression: Fix odel’R2 dev‘ci fram zero Y'
Analysis: A priori: Compute the requireswg e\ N
Input; Effect size 2 =40.15
x err prob M t:\
Power (1-B err prob) .95
Number of predictors

Output:

Noncentrality parameter %: 17;%\;;
Critical F = 2.68349

3

1

Numerator df

-9
/ﬁ;y)}’

Denominator df \
Total sample size
Actual pow

2

3.7.3 Sam
%% ity sam li ica@\onsisted of the researcher to choose individuals
who&@e ted a particular po@la‘zt.ion, which was the mostintensive type of samp ling
N
i itative research. This was attributed to their capacity to state the sample to
d acterize a population (Creswell, 2008). In this study, a simple random sampling

esign was utilized for the target population, as mentioned above, among Malaysia

Airports Holdings Berhad's divisions. Therefore, any Malaysia Airports Holdings

77



Berhad executives were represented accordingly, by the possibility for selection out of
the population. Such a method was highlighted by Sekaran and Bougie (201?11
unrestricted form of sampling design that offered the least bias ar@most
generalization potential. Krishna (2008) selection criterion was ﬂ&d as the
underpinning standards, dictating that participatory eligibility in the sufvey required an
employee to fulfil one of the conditions: serving an em role (staff in
administration or support teams were deemed ineligible). QX:v.e |'1 the context of

Malaysiareferred to individuals of high proficiency in theigpartictlarfiel e\ccording

Yw
to Krishna (2008), such criterion was impactful as est unders di\g_@rding

organizational setting was typically elicit @ wo:@?é in an

organization. N 0\ é\
&
NS
3.8 Survey Research Design (') o $
% d

<]
The phrase survey rq& esi ould be &ribed as a procedure in

quantitative research. The m?‘l'!her a’min' ered a@/ey to a sample or to the entire
‘ : [

9

-~

population of people to express the atti , @pinions, behaviors or characteristics of a

oy O

population’(Cres'Q 8). Typic y,the@!s-sectionalsurveydesignWasthemost

i 'N/pe utiliz

ular pointlin |me~&ndtheactof implementing a survey field study

commonly u

N
nlth'@'gubrk. The data collection processes were

'3
s benefit he(/ incladed the potential of attaining the maximum size of
N
th* ntative population*cc'?lt sampling that subsequently enhances the result’s
‘%Iizability (Scandura and Williams, 2000). The phrase survey research design
Old be described as a procedure in quantitative research. The researcher administered

a survey to a sample or to the entire population of people to describe the attitudes,



opinions, behaviors or characteristics of a population’ (Creswell, 2008). Typically, the

cross-sectional survey design was the mostcommonly utilized type utilizedin thwak.

The data collection processes were completed at a singular point in time, @act of

implementing a survey field study offered various benefits. They mcldﬁé&e potential

of attaining the maximum size of the representative populatlon sampling that
subsequently enhances the result’s generalizability (Scandur |ams 2000).
3.8.1 Survey Questionnaire Development E .\d‘
Lo LS
Based on the literature review, this work to amalgamate the pré~eX|st|ng

s b 4
measurements validated previously, which WW i c rdinsly‘z\a’he chosen
etter

measurements were then slightly trans WO cc the research

t. Th Qay be attributed to
AN
'%were already evaluated

for their reliability and va&K The 0 pr %ng instruments allowed

two primary benefits, epr|C|tIy C m g h

comparisons between the ndings ve ourced from previous works

*

(Kitchenham and Pfleboz care accompanying the instrument

design, specmca in ewoldlng t|||ze d question numbering. According to

\
Frazer and (OOp), hes@'g.nhalre was recommended to be easy,
gible. \(J

straightfo d ighly I? %\
ig'study, d| eren'tva ted scales were implemented to measure primary

|
co@ as revealed in the r*ecs?arch model. Most were adapted per previous literature

‘%\he research sample, and were previously utilized orempirically tested. An initial

oﬂl of 56 scale items was initially employed for construct measurement in this study,



whereby each construct and its respective ordering and sources are listed accordingly

in Table 3.2 below.

Constructs Number of Sou
Items

Table 3.2: Overall Scaled Items Used *

Human Resource

Management Practices 14
Servant Leadership 14
Organizational Learning 14
Capability

Organizational Commitment 14

§
Items were chosen according to the@u’cn en ofithree: m reliability, if

applicable, was evaluated to ascertzm

acceptable threshold (e.g. Cronb ! aph%

(i.e. convergentand dlscrlml dlty), evaluated to establish that

the predicted items measu at |tlwas lsu@to measure; and 3) final item
e.a

ite s se? d i{Qed the minimally
gr

e@x ; 2) construct validity

selection was guided by thegreti aI i S|ght to ensure they best satisfied

the domain of th@k cothruct scrib the study.
N
O
(0\ . :' ")

3.8.2 %nalyabldft e structs
5 Likert Scale was pru;ax»y utilized in the sequences of the questionnaire

ated in this work. Establlshed by Likert (1932), it was a class of composite

ures that aimed to enhance social research levels via standardized response
assification to specify the comparative intensity of various items (Babbie, 2007).



Typically, its dimensions encompassed Strongly Agree, Agree, Neither Agree Nor

Disagree, Disagree, and Strongly Disagree, as seen in this particular study. YV

3.9  Research Variables and Measurement
In this research, four variables or main constructs were %Cely employed.

Human resource management practices and servant leadershi the antecedents of

organizational commitment, while organizational Iea@ili%mediating
variable. ®
L,
This study utilized measurement items a from constru@fs validated prior
’ b9
in various businessresearch, including the secoWer M . One l@éfit of using
these pre-existing questions is that they Vche

of firstuse. Thus, researchers may reasoNy besure

=

D

ughly tested at the time

~t

ey_‘a\Qtrong indicators of

their interest concepts (Hyman et;%G) A nA?’cSon (xf.)g&exact reliability of each

|
cces M remﬁg ch a decision was also

supplemented because the W{Mty ar'd validi tes@or validated measures already
[
occurred and ascertain%v ithogt

qualitié ﬁ{r,ther ado (Bryman and Bell, 2007).

Theinclusi h\sec@r cons@?t, orknown asahierarchical component

N

model (HCMEN study,is 'onhli@g.flor various reasons. Apart from becoming

increasin arin esea’ch It%d more suitable than using one-dimensional or

one-| %ﬁlarconst ctio‘ﬁ. Th‘tg'minimizes the number of associations in the model
% o
i a

he parsimonious cb&g’lstency of the path model. It believes that broader

m&
%.mts are better predictors of parameters spanning several domains than enhances

Qderstanding of the path model (Hair et al., 2017). HCMs have two elements: the

higher-order component (HOC) capturing the higher-order entity and the lower-order

question cannot always be eas

by



components (LOCs) representing the higher-order entity subconstructs. The
relationships between (1) the HOC and the LOC, and (2) the constructions aW’M
indicators are different for every HCM form (Hair etal., 2017). \

The choice between reflective or formative models depend type of
indicators or objects used to measure a structure (Ramayah etal., ZCWI this study,
the structures used a reflective-reflective measurement Mat indicates a
(reflective) relationship between the HOCs and LOCs. R k.intiicators measure
all primary-order constructs. Inclusion of reflective-refleetive m eWsA in this
study, based on previous studies showing this type o el in differ fi}l(&@rstedt

etal., 2019). In general, the HOC of reflectiv |vere{ an o@eﬁll design

close to the reflective model measuriw desirlb all Vz,l;ing LOCs

tas@%ng a higher-order

simultaneously (Hair etal., 2018). C 010) indicate

model generally applies the same ssessm\mgri Qéhy PLS-SEM analysis.

This model is evaluated as per %ted |ﬂdlcat appmé?outlined by Wold (1982)

in examining the constru d | IS dy%

approach is setups Wh% ogeno s la nt\'/a@e is measured reflectively in the

repeated indicator roach, ansa éﬁn.dlcators of the lower order constructs

et al. (2017) indicated this

etal. (2019).indic edt tthe tect:?cators approach is easy to apply and became

are assigned to tab the\? men eI of the higher-order construct. Sarstedt

prominght i vious orde nstructs studies.

Qﬂe

c ents are not considered as being of the structural model (Sarstedt etal., 2019).

q , the standard structural model assessment criteria apply. The following subsection
0

uld present further discourse regarding all variables (construct) utilized, and items

structural model Kﬂ%ﬁsment is not a crucial issue since the lower—order

(indicators) employed to measure them accordingly.
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3.9.1 Human Resource Management Practices

In this study, 14 item questions were employed to measure human rgwe
management practices, encompassing various statements on the topic and(u-% ab-
point Likert scale from 1 (Strongly Disagree) to 5 (Strongly Agree& practices

included consisted of six influential and multi-dimensional elementsWd according

to previously conducted empirical studiesand their inherent consrs y and reliability,

namely recognition, empowerment, competence performance
management, fair rewards, staffing, and selection.

Based on the Pare and Tremblay (2007) ?Ij Jansen |k’e®d De
Lange (2010) scales served to measure the h rce manage nt@ ices. Two

reasons could rationalize it: 1) high mvolv e ut|I| thrs work to
highlight employee participation in t ob desplte eser@ f various human
resource managementpractice sca {Jsm prev E;@#ey and Wright, 1998);
and 2) the element was hig l% on@/\ rk-linked outlook and
performance behaviour (Pa em ). A 4?1/ the sample items included:

‘in my work unit, sup% nglbl [eco zle fforts in different ways’, ‘we are

given great latltud or the clr n of work’ and ‘my salary is fair in
comparison w1®s offerc simj ob elsewhere’.

Besrd&) hig com |tm'en{janan resource management practices scales
from K I (201 als@lrzed in this study despite exhaustive previous
prag@l notlabelthem ass@w’ Therefore, the human resource practices either high

ent or not were positions at generating a driven commitment to the

nization (Wood and DeMenezes, 1998), thus qualifying them as high commitment

ractices only for this purpose. The sample items included ‘the organization selects the
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right people for jobs’, and ‘performance appraisals are based on objective’. Table 3.3

revealed all 14 items utilized accordingly. Yv

Scale Items Item label iumber of
Items

Recognition (Tremblay et al. 1998) N

When | do good quality work, my colleagues regularly REC1 T 3

show me their appreciation.

When | do good quality work, my colleagues regularly REC2 '

show me their appreciation.

In my work unit, supervisors tangibly recognize my REC s

efforts in different ways.

Empowerment (Tremblay et al. 1998)

We are given great latitude for the organization of Y_ 4
work.

In my work unit, we have considerable freed rN P}
regarding the way we carry out our WOI’k\
Competence Development (Tremblay gtal. 1998)
We can develop our skills to increas
being promoted.

Several professional developme Y msW C‘OI\@
coaching, training) are offered tN) mprove A
skillsand knowledge. N

My organization provid eWe op%rtun t{() 3
achieve my career goals cement. (Kogij 0’

al, 2010)

Performance Man MKooiiet

Performance apprais e ba

Rewards are b Nndi idliaj r'narE()J PM2
Ff: ’

Fair Rewar lay et al. 199 (_/

| estimat aié)e gfalri tem@ FR1 3
My salai ir'in compari ‘with)%__tisoffered FR2

for a similaryob elsewhere.

In unit, we consider th \f’compensation FR3

le dequately reflects our level of responsibility in
thewarganization.

ing and Selection (Kooij et al, 2010)
company effectively reflects situational changes ~ SS1 2
y re-organizing personnel to appropriate positions.
The organization selects the right people for jobs. SS2

Total 14
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3.9.2 Servant leadership

Various scholars established their servant leadership measurement, i
study adapted for the Servant Leadership Survey (SLS) by servant leadershi ature
elements, which allowed the psychometric establishment of both the%'ant’ and
‘leader’ component. Therefore, the second-order construct survey encempassed servant
leadership's essential facets, which was easily applicableand offwsychometrically
valid and reliable component (Van Dierendonck and Nuij R?? . Eight servant

U
leadership indicators were framed in 14 item question eas eWeadership
[

Y'

behaviour using a 5-point scale, ranging from 1 ( ly Disagree to'S_{G}Dngly
Y-

Agree). 4
gree) \ N
They were acknowledged as the nwi;ue ial ihdicator satisfied the
compelling facets of the constructw& :|so,addressin fla previous works

i;@ens (Van Dierendonck

N
and Nuijten, 2011). The eightf%xcluo@d: empower , accountability, standing

&
s@ewardship. Some of the item
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Table 3.4: The 14 Items Used to Measure Servant Leadership

Scale Items Item label Numbﬂz

My superior gives me the information | needtodomy EMP1
work well.
My superior encourages his/her staff to come up with  EMP2
new ideas.
My superior gives me the authority to make decisions EMP3

which makes work easier for me.
My superior offers me abundant opportunitiesto learn EMP Q
new skills.

Standing Back .\d
My superior is not chasing recognition or rewards for 1 ¢ Y'

the things he/she does for others. é [ _\b}
Accountability P ¢ b &

I am held accountable for my performance by my CCl\ 1
manager. V

Forgiveness % W

My superior keep criticizing people for tM S

they have made in their work.

FGV,
My superior maintains a hard attitude %S people\PG?Z é
who have offended him/her at work:

q
Courage <8\-
My superior takes risks and does what-needs C@! 1
done in his/her view. %

Authenticity

My superior shows hi hertr;fee' {o S er’éj/ AUTL 1
staff. & l
Humility

My superior | criticis { G? HUM1 3
i itshis/hef mista stU'hi he HUM2

Ite
Empowerment :

Ty

My superior
superior. NS
If peopl criticis ?Jperia&es tolearn HUM3
fromi Y*
S

St N

rior has a long-term vision. STE1 1

otal 14

S
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3.9.3 Organizational Learning Capability

Scholars have researched organizational learning processes to create a gi
characteristic measurement dimension (See Goh and Richard, 1997; Jerez- ezet
al.,2005; Bhatnagar, 2006). Jerez-Go'mez etal. (2005) consider organ iﬂ&al learning
to be a latentmultidimensional construct since its maximumsense IieWthe various

dimensions of its make-up. Therefore,a company should demorMa high degree of

learning in each dimension defined to claim that its i caqability is vital.

erial aWn, system
“AX
perspective, transparency, experimentation, infor%transf r, an ir’cc@aﬁon.
Based on Jerez-Go'mezetal. (2005), Chivaet ), estﬂ ing an o{éﬁﬁizational
ly, pr@gging learning
im@ﬁ characterize the

g@\ﬂr generate a learning
N
environment. Accordingly, itc ither%rm inf I circumstances achieved

i N
by knowledge sharing, acquisition, ; Seo@il , the outlook anticipated
i I:/hl

[ a'mebistablish organization learning
vt
attempts.
N

Dimensions of Jerez-Go'mez et al. (2005), called m

learning scale was characterized by two critical outloo

enablers within the organization Wer& Ircad for

element's facilitators and measure ntity’s C

learning outcomesin ization

&
>

This study Opted exh b&ﬂ'\/e organizational learning capability

!
é
measu rement%by Chivaetal. (fo@atsatisfied the second perspective. Fourteen

items e% singfive di nsm@/ere subsequently utilized as the primary facets
X

of om&atlonal learning, deri@/from anin-depthreview of both pointsof view. They
N

i S&d: experimentation, risk-taking, interaction with the external environment,

d gue, and participative decision-making. These elements served as a fundamental
0

ntribution towards the body of literature as substantiated by their comprehensiveness

and statistical validation (Chiva et al., 2007). Due to this work determining
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organizational learning as an organizational capability, it was measured as a second-
order construct instead of the previously conducted works that were also cond?ﬂs
such (Barba Aragon etal., 2014; Santos-Vijande et al., 2012). (ﬁ\
Moreover, despite the measurement scale being fashioned to wered by
individuals of an organization, its findings would result in the organizational levels
conclusions. Even though the questionnaires were answered Mdents who were
employees of a singular industry to limit the industrial im b&; (]rganizations, the
instrument remained fashioned notwithstanding the participant’s ew country’s

‘X
attributes. Examples of the items included: ‘it is @e work of teiff_téf}ollect,
ing

bring back, and report information about whatw o%' e c@;ny’, and
v

se ere,!lﬂo peeple fi couraged to

‘initiative often receives a favorable res

generate new ideas’. In Table 3.5 bel items uti to r@ﬂre organizational

learning capability are listed accor(ﬁg, as see \Img ,<\
E y N

Table 3.5: 14 Items Use%sure‘brga i aio@%arning Capability
N ,}\}Z N

7
(

s =1

N
Scale Items : ? '

5‘ Item Label Number
Experimentation 3

% of Items
—
People here receive ort whe gne 'G.eas. EXP1 2
Initiative often recelves afavorable response h@o people EXP2

feel encouraged to genesate n a A
\ 1 O
2 9

Risk Taking (1‘! ¢

People are uraged totake™isks in t i@_organization. RIS1 2
People @venﬁur intofun no@rritory. RIS2

InteraCtion with the External E‘:viQfment

Iti f the work of all staff lect, bring back, and IEE1 3
rN,ny ormation about what it%i)ng on outside the

C

Y.

=

are systems and procedures for receiving, collatingand  IEE2
sharing information from outside the company.
ople are encouraged to interact with the environment: IEE3
ompetitors, customers, technological institutes, universities,
suppliers, etc.

(Continued...)
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(Continued...)

Dialogue 4
Employees are encouraged to communicate. DIAl \
There is free and open communication within my work group. DIA2 (
Managers facilitate communication. DIA3
Cross-functional teamwork is a common practice here. DIA4 *

Participative Decision Making
Managers in this organization frequently involve employeesin PDM1 3

important decisions. \,
Policies are significantly influenced by the view of employees. P%
PDM3

People feel involved in main company decisions.

Total ' 14

O\Y-
. | | S
3.9.4 Organizational Commitment
d r

The questionnaire on organizational coWen M& asure@ﬂsed on the

established Allen and Meyer (1990) meti nsi n} urement organizational

commitment. Based on themodel,hovao omponénts only-were incorporated in

AN
this study, specifically affective C tir}‘u itm&'&*respectively, based on
Cohen’s (2007) two-dimensi@mit vent overlapping with the
[
gment of two components of affective

predictive intention on orgzw‘!mnal 1@
b

A total of 14 i
commitment and gontinwous c*mml entaz?dimensionsto measure organizational

: : PN : :
commitment. M of) affective dorrE@nmnt items is ‘I am very happy being a
’
aniz ion?an ‘Ig&és if this organization’s problems are my own.

' 4 _ .
Thec wce com ent |tenw'-sample is ‘I worry about the loss of investments I
AN <
m

in this organizatioﬁ‘c;gnd ‘Tam dedicated to this organization because | fear

ha&
‘%have tolosein it’. Table 3.6 indicates the 14 items used to measure organizational

meitment.

o
Q=

member 0
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Table 3.6: The 14 Items Used to Measure Organizational Commitment

o

Scale Items Item Label

w =

xem
Affective Commitment 3

I am very happy being a member of this organization. ACl 8
I enjoy discussing about my organization with people outside ~ AC2
it.

I really feel as if this organization’s problems are my own. AC z
ACS\ '

I think that I could easily become as attached to another
organization as | am to this one.
I do not feel like ‘part of the family’ at my organization. A%
I do not feel ‘emotionally attached’ to this organization. '
This organization has a great deal of personal meaning for, A
I do not feel a ‘strong’ sense of belonging to my organization: \d
AC %X

- | &
Continuance Commitment

I worry about the loss of investments | have made in this ¥ / Y‘B
organization. N

If | weren’t a member of this organization, I would bgsad T
because my life would be disrupted. v\) %

I am loyal to this organization because | a\(n): ed a [otd C3 Q

it, emotionally, socially, and economicaM O

I often feel anxious about what I have to lose with rs\ Cg{
organization. &D T AL
Sometimes | worry about what mig ppen iﬁg% was @CS

to happen to this organization, al o longer a mber.Q.

I am dedicated to this organizat\Euse M ha@ CC6

to lose init. [

N

A
Total Y “ 14
X" [ /'S
‘ 4 /,,?{1
Therefore, an,overa iri' M of 56Qt_9 s is utilized to measure this study

and be validate ﬁgthe stu@y . &
e DL S

O
@;phg\bfe&les §

A s _—
ographic vanables%? interest include gender, race, age, highest education,

@position, division/subsidiary, and the number of years attaching to the existing

anization. The demographic information was used to determine if significant

individual demographic differences existed between the respondents.
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3.11 Content Validity

The questionnaire is defined as ‘a a reformulated written set of quesv
which respondents usually record their answers within instead clo% ined
alternatives' (Sekaran and Bougie, 2016). This study used questﬂNres as an
instrument for collecting data. This analysis must confirm whmll elements

calculate the content intended to be measured using the currentwreswell, 2014).

The instrument has been emailed and introduced to se@%s to"dentify possible
NY.

These included academics experts fro%rsiti eban apn_\M}laysia

(UKM), Universiti Teknologi Malaysia (UT Faculty,.0 an@ﬁent and

Muamalah, Kolej Universiti Islam Antarab \)in ield of Human

as de?‘to eliminate any

@oh may improve the
N
d Lawley, 2000). The

issues along with an expert review form.

questionnaire's material's validi

questionnaire comprises five sec s.l our seetions consistof 14 itemsrelating

to the constructs, w}‘% ast paft co ists *cb’demographic questions. It was
4 2
anticipated that eac%spondi reql@out 20 minutes in completing the

i il disctl-siéibn of each section.

[
Sectio% This/secti

NN
their percCe of huma 'gsoursé}nanagement practices within the organization.
Thej&stlons reflect the si@ensions of human resource management practices.
%\ection B - This section includes 14 questions asking respondents to evaluate
th

Q' perception of servant leadership behavior among their immediate superior and

anagementinthe organization. These questionsreflectthe eightdimensions of servant

leadership.
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Section C - This section includes 14 questions asking respondents to evaluate
their perception of organizational learning capability. These questions reflectw
dimensions of organizational learning capability. (ﬁ\

Section D - This section includes 14 questions asking respon@k‘p evaluate

their perception of organizational commitment. These questions%fiect the two

GCorldentsabouttheir
ivisio /s.u\osjgdy‘, and the
_ X

[ thls.l'\;'arch the
ion ar@iﬁded on the

components of organizational commitment.

Section E - This section contains seven questionsa

gender, race, age, highest education, current position

study's purpose, highlighting the importance o
assurance of confidentiality, and researc 0

instrument's front page. A covering I‘K)S

anticipate and answer respondents tions, I\W$ _\ponse rate (Dillman,

é
2007). % <£?
\ &
. rts eeT ) rticu@e s from the experts were
clu

After getting the e

addressed (See Appe%ﬁ:ese i )
s F &

number of items terms \1‘«: ly, %&.Fnost important comments were the
omission of su 'Qucts \f:;i edié.(surement item. These include five sub-
constructs e ant eadership, ng tanding Back, Accountability, Courage,
Authen d Steiw. ﬁ§ng to Hayduk (2012), using a single indicator is
use usmgafew bestm% rs is often sufficient. Therefore this study accepted
t ested omission of such sub-constructs.

Overall, the measurement items commented as good, simple, adequate, and

nderstandable. However, there is a strong suggestion to omit five sub-constructs of the

servant leadership construct since it utilized a single item or indicator only. In
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supportingthis, Hairetal. (2017) concluded thatchoosingsingle-item measures in most

empirical settings is risky for validity considerations. For example, when theW!s

divided into groups, fewer degrees of freedom are available when one-it@sures

are used since scores from only one attribute can be allocated to gro@;ﬁngle-item

measures often prohibit eliminating measurement errors (as with mmitems), and

generally reduce their reliability. Therefore, all the total me Wﬂ items of each
N

construct remain unchanged except the Servant Leadersh ructlwhich shown in

Table 3.7 as follow: .\d,
Y'

S
er\LanfL shipdz~

Table 3.7: The 9 Items Used to M
Scale Items ? It

Empowerment

My superior gives me the information | n@my E

work well.

My superior encourages his/her staff tofcome up wi !\? A
new ideas. t? >’ \’\
My superior gives me the authority to ecisions MP3_C
which make work easier for me. " N

My superior offers me abundant%&o nities EI\@Q

to learn new skills. ’ “%\
Forgiveness z {
My superior keeps criticizing people fort taﬁe% FG1 2

they have made in theig work.
My superior maintains a hard attilude

who have offend{&\er at

Humility

My superi rnsdrom criticism. (_} HUM1 3
My super'(o%‘(his(?e mistakes to his/her superior. HUM?2

If peopl% criticts }Uperjﬁ. riestolearn  HUM3

fromii o

N
\f?herefore, there are a finalized overall total of 51 items for measurement in the
il

N,

study.
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3.12 Pilot study

A pilot study was conducted to validate the items' reliability and TI
consistency and understand the respondents to the questionnaire. Accordi \&)oper
and Schindler (2008), a pilot study has saved countless survey studleﬁxqa disaster
using the respondents' suggestion to identify and change conquwkward, or
offensive questions and techniques. Therefore it is unacce tab reuse the pilot
research sample as the vital study sample (Memon et a Trere are several
guidelines for assessing a pilot study sample size. Co and ch 2010) for
example, proposed a survey of 25-100 individuals.

According to the suggestion from Me t l. 2 9.5 esp%%nts were
used to test the administered questionnair m dfﬁ\m mam |n this pilot
study. This number comes from N ral Limi eor <<which makes a

distributional sample size of 30 or to ens tv'\e @of any samples from

N
the target population is appro»%eq zﬂtot of tgzﬁpulation (Memon et al.,
2017). %\A
Data was coll%g self- al

mini teﬂed@asmgnmg a person-in-charge at
s
Malaysia Airports Wgs B«i

-‘
were randomly,SeleCted a

it gﬁgathered manually. Pilot respondents
exeeﬁv’e staff to participate. The criterion of
!

selections for ilotr pon tﬁvaejrl%llar to the actual research data respondents.

Followi the mraqu 'gdltlo@ the raw data into a data file was subsequently

undg&n by utilizing the St@rﬁal Package for the Social Sciences (SPSS) version

enerate an analysis of the internal consistency reliability of data obtained. A

of 50 questionnaires were distributed (See Appendix 5), and from the amount, 40

JO%) of questionnaires were returned. Thus, the minimum requirement of sam ple size
for the pilot study was met accordingly
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The alpha coefficient is historically determined to verify the measures' intermnal
accuracy (Memon et al., 2017). Cronbach’s Alpha (o) value was used in thi
because it is widely used by researchers and can be regarded as an ad@@index
(Sekaran and Bougie, 2016). In general, the lower limit for Cronbach cceptance

is 0.60 to 0.70 (Hair etal., 2017). The accurate measurement of the fodr key structures

in this study ranges from 0.831 to 0.909 (See Appendix 6); a” within the appropriate

range as defined in the literature and shown in Table 3.8.

Table 3.8: Reliability Test for Pile Study [ _\C}
: X
? Cronbach’

ronba

’s Alp
0.843
.856

Construct
Human Resource Management Pra M
Servant Leadership %
Organizational Learning Capabm
Organizational Commitment

S 3

R A,

3.13 Data Collection \ Aj ‘§$
55 o, ne i

After the pilotgstu uct ,'theo. dated self-administered paper
questionnaires were distrib}d to% regaquents in Malaysia Airports Holdings
Berhad (See Ap@'). |Leeti with@ﬁ}representatives from nine divisionsfor

N
subsidiaries (@wsi wport I}JIdh&"Berhad appointed and coordinated by the
ecti

Perform Q&nage nt o@ﬂman Resource Services Department was
4
cond Q’orief thenTon ﬁe&%rch details and explain the process of collecting
&

d \Q maximize the overzm~ probability of response (See Appendix 8). Each

/

entative was distributed with the number of set questionnaires according to the

oal number of respondents of each division, respectively. A few division

representatives had not to turn up for the meeting, and a ‘drop-off and collect’ method
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was applied. This method involves the researcher travelling to the division’s location
and meets up with the appointed representatives.

Ample time and timeline were provided to all designated members((%d over
survey questionnaires to respondents to complete the questionnaire af&own time
and convenience. This was to ensure an individual's availability to amuestions, as
the questionnaires were hand-delivered by a representative Mks in the same
company as the respondents. This approach has stimul t:

n'lents interest in

completingthe questionnaire by contact between the rep tativie a spondents
"y

(Hair et al., 2007). All completed questionnawe@bmltt tQ l’e ance

Management section, Human Resource Se tmenth epresj}fatlves In

rvic
this study, personnel from Human Resour ervices

ent ysia Airports
Holdings Berhad acted as the gat help t sea@‘r assist research

procedures, locate relevant partl d row\s%s

gatekeeper could be referred %e person @%ﬁn official or unofficial
authority at the site, allo \tr)l ing researchers in locating
individuals and dlstln%\g the lua lIot’&)n (Hammersley and Atkinson,

2007). \
\& ! c.,(-’

/54/

3.14 D yS|s ) \
st phas f tﬁe regearch analysis was undertaken by utilizing the
::QP

ackage for the Soc?I:’Suences (SPSS) version 23.0 to generate an analysis

Stw\
‘édescrlptive data obtained. The software was used to accomplish various aims,

éh as data cleaning (i.e. coding, missing data, straight-lining, outliers, and data

distribution) and making several computations for further information regarding the
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data (i.e. frequencies, means, standard deviations), and conducting common method
variance test. Meanwhile, the second phase utilized a Partial Least Square St |
Equation Modelling (PLS-SEM) approach to conduct hypotheses testin@lined
previously. The processwas expedited by the robust statistical methodmmchwas
known for its user-friendliness in conducting second-generation mthe statistical
analysis. It was typically established to evaluate inter-correlation$/present between
several variables in a model concomitantly. '

The process of utilizing SEM allowed researche 00 iowllerto opt
REL, and S’O[\\ﬁﬂ\jfi;ce-

LS (€hi Newsfed, 1999).
gt e

ttributes, CB-SEM is

for covariance-based software (CB-SEM) like AMO

based software (VB-SEM) like PLS-Graph an

The final decision was typically driven

primarily used to confirm or refute th‘%} contrast,

to establish theories for exploratorﬂ%arch or mt?/e u@ses in a study. Hair et
N
al. (2017)addressed the integra%lect e%tima mof@EM, which was the main
\1 n

empirical study goal. Therefore, isrl can@solved by using PLS-SEM,

which was designed t ide dependent teht@able prediction and optimize the
g F &
explained varian;@)ender Sy A (Rathayah etal., 2018).

DN | (.z&
¢ z (—)
3.14.1 Pa ast Square'St ucﬁlﬂ Equation Modelling (PLS-SEM)
A sem ’aj
-SEM's popular

ify Wpartly rooted in its ease of use, which was
N
adx{ us compared to o’ﬂ&e?r statistical methods like regression and CB-SEM,

to frequently encountered circumstances (Goodhueet al., 2012). It was more

o(active in the case of research objectives that emphasized predicting and elucidating

the variance of principal target constructs (e.g. strategic success of firms) using various
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explanatory constructs, or in comparatively small sample size, or non-normal data
collected (Hair et al., 2012). Nevertheless, Urbach and Ahleman (2010) advoc?‘!lr
PLS-SEM due to its capacity for implementation in intricate structural eql@odels
with many constructs, and its capability to manage reflective and forﬂ;g model or
constructs alike. Instead of underlining the competition, the use 0f PLS could be
observed as complementary to CB-SEM in various research attempts, highlighting its
potential and suitability in the specific context of empiric earch ard objectives. In
the line of PLS-SEM was gaining credibility asa metho in rWness fields

are @ted

by Ringle et al. (2005) to conduct the quangitati da% IS. The Systematic

igure &bsequenﬂy,

's"ass Q‘ent, followed by
O

procedure forapplyingPLS-SEM in data analysis,is sh

the next sub-section explained the surahent m

assessing the structural model. c) \>T
% %
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Stage 1 Specifying the Structural Model

S ————
Stage 2 Specifying the Measurement Model
S ———
Stage 3 Data Collection and Examination
—_
Stage 4 PLS Path Model Estimation Yv
—_
Stage5 | Assessing PLS-SEM Results of the Reflectiv: S emert Model
S ———
Stage 6 Assessing PLS-SEM Results OWtructur Moo? ; ‘{\‘?‘

ﬂ ql Lk
Stage 7 Advances PL. nalQég ‘D./ \/\C
\“\ ?Y'
'Y b
Stage 8 Interpretation #\ nd Dm&n
Figure 3.4: PLS-SEM Sy ic

fq &

: Hair et I.“ 017

3.14.2 Measurement MOT l %
The formulati(% flecti.y me }rlerﬁ'&model was rooted in measuring
il &

t upo%&e’unobserved or latent variables (LV),

&

e m@urement models reflect the relationship

)

és;@}tlve indicator variables. Hypothesis tests for
NN

between tha
structurQl; ons b lystrchr es would only be as accurate or correct as

mea&&ent models describ@these structures are measured (Hair etal., 2017).
\E n assessing the reflective measurement model, three main assessment criteria
@3 onducted: internal consistency reliability, convergent validity, and discriminant
alidity (Ramayah et al., 2018). However, Sarstedt et al. (2019) argued that the

assessment of discriminant validity in previous studies on higher-order constructs has

respectively (I—w l.,
on;‘)

ucts and.theij

99



not (or only incompletely) been covered. Thus, in this study, the relevant statistics for

assessing the higher-order construct’s reliability and validity will be caw

manually. ('}
3.14.3 Indicator Reliability (Outer Loadings) \;

Indicator reliability was assessed via the extent to thariable or a set of
variables was consistent with the item it wanted to m@ba&?hlemmn,
2010). The reliability constructwas typically not reliant on’other co cts aanas
[
measured separately. Chin (1998) stated that the tor loadings were igﬁiflcantat
s b 4

M( is was.&xplained by

t least'50 percent of its

the level of 0.05, whereas the loading should be?a'ﬂe

a latent variable that was deemed to be cew

indicator’s variance in case of a load iMe 0f 0.708

the loading value of 0.5 was also gprble, a%’vg
o
ethods

0S
Moreover, resampling& liké~hootstrappi %uld be utilized to test the

significance of the indicatoans.
that scholars be wary c%

-
D
X

ir et aQZOlQ). Regardless,
A

scholars.

imilarly, Hseg}feret al. (2009) recommended
? [

nating gh cdto@factoring in PLS-SEM’s attributes

el O
for consistency. @batorshoul nly b missed if its reliability is low and its

——

elimination r(:ﬁNn a yerpar ;m@te reliability increment.
X v
’ D.), <
Y.

3.14.4 Wnternal Consistency
S
measurement item's internal consistency was typically assessed using

nbach’s alpha, whereby constructs yielding a high value indicated that their
prective items possessed a similar range and meaning (Cronbach, 1971). It served as
an estimation forreliability accordingto indicator inter-correlations, whereas PLS-SEM
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utilized composite reliability to measure internal consistency (Chin, 1998). This was
explained because despite Cronbach’s alpha and composite reliability, both m?ﬂﬂg
identical elements, composite reliability included that indicators may ha e\rmlar
loadings. In contrast, Cronbach’s alpha was linked with a gross und’A@matlon of
internal consistency, as it assumed all indicators are equally WelghYz;]d measures
were not presumed to be equal (Werts etal., 1974). Hair et al. 01 ggested intemal
consistency reliability, i.e. composite reliability should ex (t'Jt in exploratory

testing, 0.60 to 0.70, is considered appropriate.

Using the indicator loadings and the corre

between cbnirg\ts as
ne thJ -ordﬁanstrucfs

Icuﬁ%mpos,é‘rehablhty

feedback, results are determined manually to

reliability (Sarstedtet al., 2019). The meth

- e e)
( :'Ll') +Z 1vare,)'\
I 0 - :
The composite reliabl e ine e‘fe Q@'measurementerror of the
lower-order component i, (e.) le e va ce of the measurement error,
which is defined as 1 %1 ermg twg loa % alues yields the following: pC =

(0.897 +0.927) 2&§§g+o 917) —0.8972 +(1 —0.9272)=3.327 3.327+0.195

- N

+0.141=0. 92 , O
8\ s

&

Nl 7
31& rgent Validity \Y
<

\Convergent validity re r}rred to the degree to which unique items could be

slated to a construct that converged in contrast to those that measure dissimilar
Onstructs (Urbach and Ahlemann, 2010). PLS-SEM could be utilized to assess the
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element using the Outer Loadings for indicator reliability and value of Average
Variance Extracted (AVE), a measure established by Fornell and Larcker (198?'

The indicator’s outer loadings should be higher than 0.708. Howeve outer
loadings between 0.40 and 0.708 should be considered for removal onﬁNe deletion
leads to an increase in composite reliability and AVE above the s@d threshold
value (Hair et al., 2017). Ramayah etal. (2018) indicated th M}S less than 0.7,
0.6, 05 are adequate if other items have high scores of lo &0'

cc'mplementAVE

and CR. The AVE disclosed the number of variances desived by a c‘tfrom its
Yw

indicator parallel to the variance amount due to r%ﬁnenti cc i{s.@et al.
(2017) emphasized that adequate convergent valigli aSO\béi i the@é value is
0.5 at least. Using the indicator loadings ar&& tween@ggonstructs as
data, the result is manually determineo@igher-or nst@%validity(Sarstedt

et al., 2019). The AVE calculatiorﬁﬁvula (thé;g\a\%of h":s\qut’:lfe loadings of the
N

higher-order construct for the %hips etw ndheég@?r-order components and

the higher-order componer@oll . N

(-Zf=1 7)
c) J AVE =

N ~
(D) Where&‘rese t@ing @ lower-order component, i of a specific
. \ ) O . .
hlgher-orderﬁﬁ ct meaur h I\/H'Ower-order components (i=1,...,M). For this

@
exampI%%VE I}(vEB) 0@2)/2 = 0.832, clearly above the 0.5 threshold,
EP

-9
4

.

2
b4
sugw nvergent validity U (Sarstedtetal., 2017).

N

S

.6 Discriminant Validity

Discriminant validity was typically employed to distinguish measures of one
construct to another, testing whether an item was not measuring something else
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accidentally unlike convergent validity (Urbach and Ahlemann, 2010). In PLS-SEM,
the Fornell-Larcker’s criterion (Fornell and Larcker, 1981), CrOSS-Ioadlnw
Heterotrait-Monotrait (HTMT) ratio of correlations were utilized Which@tated
latent variables to disseminate more variance to its allocated indica pared to
other latent variables. T

However, Henseler et al. (2015) criticized the performancesof cross-loadings
and the Fornell-Larcker criterion for discriminant validi &m.e and found that
neither approach reliably detects discriminant validity es. nwil. (2015)
suggest assessingthe Heterotrait-Monotraitratio of th relations, cdc@imate
the true correlation between two constructs if e % asu.r\g~ Thus this

study employed the HTMT approach and rsw ap

call tstrapplng to
derive a distribution of the HTMT sta (alr etal., 2

3.15 Structural Model \ Aj A%
The path model?ﬁn ’lagr thQ.\onneCts theory and logic
[
variables/constructs to%the hy s.l.'ha&tﬁe structural model is tested (also

referredtoasthel S EM del) @sentmgtheconnectlonsbetweenlatent
variables (Ha

N
7) | &0
2 9
Str ode vall?at n seful in systematically assessing the structure
su

@

p'porte'q'by the data or not (Urbach and Ahlemann, 2010).
N

TI‘{ could only be analyzed after a successful measurement model validation. In

models eses to

LS specifically, the structural model assessment could be undertaken using path

fficient, coefficient of determination (R2), effect size (F2), and Q2.
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3.15.1 Lateral Collinearity Issue

In the initial stage of assessing the structural model, it is crucial to add?he
lateral collinearity issue. This typically occurs when two hypothesiz{d—sxables
causally related measure the same construct (Ramayah et al., 2018). to address
this issue, the assessment of VIF values need to be applied and to Wcific, a VIF

value of 5 or higher indicates a potential collinearity problem, iRa ahetal., 2018).

3.15.2 Significance and Relevance of Structural Model Relatio

The validation of the presented hypotheses and™structural
evaluatingthe two latent variables' path coefficie refore, the S
4

outputwas utilized to examine the correlations%n the-exo

variables. However, testing the significacNI and t-statistics zzﬁ of the paths

called for the bootstrapping test to bem ed using 5 subs@les. Subsequently,

N7 ) A

the path coefficients and t-statis '%Idedh’ir dp evaluation outcomes
| e,
es'to be

allowedtheproposedhypoth\ accepted re(]ec ccordingly.

S

c?n ’bj N
' 3
3.15.3 Coefficient@f\Det i m& &
PLS struwodels@nt w@t done by evaluating each endogenous
o ] .
LV’s coeffic etermifiati R ).I&Deasuresthemodel’spredlctlveaccuracyand
@
n

the com &I‘Yort }f X0 s variables on endogenous variables (Ramayah etal .,
2018)."Thevalue should be adeqq%t.ely high to allow the model to achieve a minimum

e atory power level (Urbach and Ahleman, 2010). R? assessed the correlation

een an LV’s explained variance to its total variance, Falk and Miller (1992)
Qvocated for its values to be equal or greater than 0.10. Such value would be accepted
as sufficient in variance explaining for a specific endogenous construct. Meanwhile,
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Cohen (1988) accepted R? value of approximately 0.26 to be substantial, 0.13 as

g
0

Besides, to test the R2 values of allendogenous construct% inthe R2 value

moderate, and 0.02 or less as a weak acceptance level.

3.15.4 Effect Size (f?)

when a particular predictor construct is excluded from the may be used to
determine whether the omitted construct has a materi%t 0 lhe endogenous
constructs (Sarstedt et al., 2017). In particular, it tests how str nMechgnous
construct contributes to the interpretation from y&en;ojo!%}c@[ in the

R? term (Ramayabh et al., 2018). This measureye'%rr s the f2 ef@f size. As a

guideline, f2 values of 0.02, 0.15, and O.GEthively re entzﬁmedium, and

varia@. Effectsize values

substantial effects size (Cohen, 1988) of ogenous

IS
of less than 0.02 indicate that the no effe S
< {0 &

N AV
,}j S
3.15.5 Predictive ReleancZQz) ’ }l 0’

P VD

Another way to test the model's predictive accuracy is the Q2 value (Hair etal.,
™~ e
2N I Y =S
2019). Stoneand Geis‘s'er Q%G(isser, 1974;§t0ne, 1974)are also used to test predictive

A [ ] '

relevance (Ramayah et al., 2018). The'Q2 value builds on the blindfolding process,

A | Y)Y O

omitting single‘point‘s‘ in the data matrix, imputing the omitted elements, and estimating
M) TS o
the model parameters (Sarstedtetal., 2017). Blindfoldingis a resamplingtechnique that
F .
system‘arltically deletes and predicts each indicator data point in an endogenous
Qnstruct's reflective measuring model (Ramayah et al., 2018). The smaller the

difference between the predicted and the original values, the greater the model's

predictive accuracy and significance (Sarstedt et al., 2017). As a relative measure of
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predictive relevance, Q2 values of 0.02, 0.15, and 0.35 suggest that an exogenous

construct has small, medium, or high predictive relevance for a particular endo

construct, respectively (Sarstedtetal., 2017). q

Table 3.9 briefly summarizes the validity guideline employﬁ!&va

g{lOUS

luate a
reflective measurement model and structural model accordingly. ?
Table 3.9: Summary of Validity Guidelines to Asse easurem I and

Structural Model

No. Validity Type Criterion

Measurement Model:

1. Internal Consistency Composit: .6in
Reliability Reliabili N ch

2. Indicator Reliability Oute o% (or0.61in
\ search

~w

Convergent Validity A
Discriminant Validity :Qait-M i t& .
(FRvT) ratio S
X

q

Structural Model: \& alue lues of 0.75, 0.50, and 0.25

5. Coefficient of ’ ~are considered substantial,

Determination Y. oderate, and weak. RZ values
! 0’ of 0.90 and higher are typically
\.‘ o'éj/ indicative of overfitting.

6.  EffectSize \ | Vaje % 2 values of 0.35, 0.15, and 0.02

QQ are considered substantial,

medium, and small effect sizes.

(\; ¢ ! C—SJ
7. Predietive Relevange Q{va@_g Q2 values larger than zero are
) \3\\ meaningful. Values higher than

0, 0.25, and 0.50 depict small,

ive

accuracy of the PLS path model

% g T medium, and large predict
A S
\

%\ Source: Hair et al. (2019)
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3.15.6 Mediation Analysis
Baron and Kenny's (1986) causal procedure method has been commo
to assess the social science mediation effect (Ramayah et al., 2018). H@m with

several shortcomings and limitations of the method, currentdirectinm n analysis
is based on Preacher and Hayes (2004, 2008), emphasising indirectieffect instead of
direct effect. Hair etal. (2017) recommended following the PreaMnd Hayes (2004,

igtion'which works for

-SEMjappraa

2008) method in bootstrap the indirect effect of sampling

a simple single mediator and is perfectly suited for the

aX
Mediation occurs when interference with tw r similar co trﬂct_{lﬁppems
between a third entity called a variable medi re speCi ,a @ge in the

iable @Sghanges the

Ies@ngth's interaction
with the other constructs enablesth%:esses%y%g se-effect relationship
N
between an exogenous and an%nousq:ons to @"hbstantiated (Hair et al.,
~ &

2017). In this analysis, using the gr:[ etho%Q'\ mediation testing, only one

mediator variable is A%z path modelJfo d',@t and indirect effects. Next, the
' 2

following sections WSed ﬂi itative gﬁé}r’ch method utilized in this study to
&

support the qu @wap =,
N |0 Dy

. '

= &
3.16 Phase: Fhe éualﬂg‘tlve research
N
\Aere have been many&?bates on the term that defines qualitative research in

‘%us years. However, according to Merriam (2009), qualitative research definition

QVan Maanen (1979) is the most concise through the recent several years, i.e., "An

array of interpretive techniques which seek to describe, decode, translate, and otherwise

come to terms with the meaning, not the frequency, of certain more or less naturally
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occurring phenomena in the social world. To operate in a qualitative model is to trade
in linguistic symbols and, by so doing, attempt to reduce the distance betw?ke
indicated and the indicator, between theory and data, contextand action.” (@anen,
1675, N

Qualitative research isan inductive process to the extent that thefresearch design
permits the academic scholars to gather data to build a con Mtheses,theories
rather than deductively testing hypotheses as to the qua Lts

'earch (Merriam,

2009). It perceives the occurrence of understudies to art M. It is not
[

_ \ Y
with a Clea u}e:@”—effect

relationship, discernment, and assessment of li rie% i Iife{éﬁings, and

behaviours, through researchers’ enga % eopl%s;](er, 2012).
ém

Qualitative research permitstheconte\ tudiedto artr@‘richer’ feedback

and responses to the researcher's ir@sew q%‘
N
judgments which might havm%m absencerin t@antitative method. The
hen

qualitative approach grant my t1 (j% ircumstances within which
actions and decision i rocesses ogeur' (@rs, 2009). This study employs
’ ¢ &
[

qualitative methods‘hecause itlc de z&.llstic perspective on the organization

favoured to be minimized to a small number of vari

@provide constructive

and interact with. its Thstituti cial,e’r-)%/behavioural contact. Therefore, mixed-

|

¢

method waﬁ‘@ inthis s td’pr{\:}i e a better understanding of the integration of
tiye and

N

S
Auali ‘iye me&ds than would be obtained by using only one

L 4
O
S

me

N
S
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3.17 Sampling Design

3.17.1 Purposeful Sampling Q-
Purposeful or purposive sampling was implemented in this studye cheosing
individuals and sites to learn and comprehend the critical occurrence.ﬁ&e 1 (2008)

indicated that it allowed establishing an in-depth comprehensio may yield

substantial information and enhance one’s understanding 0 circumstance.

According to Abdullah (2019), there are ten types of purpaseful Zmpl"ng in qualitative
this s Wd snowball
"X

sampling as the sampling strategy due to the rese@and qualitati epa@age to
rtictilar

sardpling was alst termed a

research, and one of them is snowball sampling. Ther

enhance the quantitative data outcomes. This

Creswell (2008) described i@sm
occurred after a study commer]%e re
individuals for the study. S aﬂ: re %z
unknowing of the best i '%uals to]:)e S

g F &,
organization and iwri ac efore, showball sampling utilized the initial

J >

respondents in distinguishi e forza-f}ﬁ(s in the target population, which was a

!
¢
continuous l% untilone a mvfed&ce?ample size needed. In this study, the process

was firstaniti usmgbe‘p%son-l@harge,specmcallythe HumanResource Services
X

Dep&nt ersonnel, who thqg';-ecommended the individuals best suited to act as the
N
i xnts (See Appendix 9). Based on Sargeant's (2012) selection of participants'

: essential elements, informants' criteria can best and most broadly inform the questions

ensure representation of crucial aspects of the research questions in understanding

the phenomenon (Sargeant, 2012).
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3.17.2 Sampling Size

The amount of individual and site sampling typically dlffered

qualitative studies due to the organizational intricacy, detailed outlook re@mlng
of the study, and the qualitative method utilized. According to Merﬂ'&ow), the

number of people to be interviewed, sites to be visited, or documentsmerused were
all collectively established according to the research quest w data collection
processes, and resources available for the study. Creswell 8)'state that many cases

might not be required as it hindered one’s wielding e siz awo Shallow

ruited four n‘g @tstaff

this researd em%Yl’hey were

inteﬂlle\thelr@nience. Two
managers and two senior managerial & :oalifferent ions \@approached, with

their information outlined in Table as follo \T ,<\

? & Q‘:}
Table 3.10: k tails o |e formants
\
l v %

A{\ : 2”' “'2::32:
3 i ger
Ppnra
"D)! 4\

3. 17 t iew Method

outlooks. Therefore, thisstudy utilized a case study a
levels from different departments as the infor

approached via email that requested consentyfor

\‘-)

Accordlng to DeMarrais’(2004), an interview could be described as “a process

0‘@% a researcher and participant engaged in a conversation focused on questions

ted to a research study. Hunter's (2012) methodology was the basis of the interview

procedure. An interview guide referred to here as a “protocol”, gives direction and
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offers some continuity in performing a series of interviews. But also provided for the
versatility of the study subject within their respective interviews (See Appen?ﬂ).
The technique is used when collecting qualitative data in one-on-or@iews
(Hunter, 2012). In the interview, the research informants unbiasedly‘ﬁ&d them to
explain their impressions of their knowledge of the analysis topic. Imntext of the

Datawas gathered by incorporatingsemi-structure

research question, the research informants could share their thq M?‘hunter, 2012).
e-t(i-face interviews,

u
which necessitated the research to converse with the r nde deterviews
@

| | | M § X
were implemented due to their ease and benefits wh cingintric or’miﬁés of a
tur,

susceptible nature. They may differ from a hig??y % 0 a@gtrucwed
T

design, whereby unstructured interviewsw y omxcur casu@and flexibly,

whereas structured interviews were cwad regulate IS opted forasemi-
structured interview design instead(0 \? ,<\
0 \

By using the semi-str terviews, theares er is guided by a list of

questions, have an overalls@and[' I ,bu@wsthe flexibility to exercise

own initiative in follo interviewee’s alls‘va' to a question. This less structured
4 F &

approach may off alanci‘:ﬁ’en ocusé.d’flexibility between focus and open-

ended intervie\f4\T ena Frch@é respond to the situation by revealing
é
insightful i o(r@ion, i,npr gthe és?ﬁts (Abdullah, 2019).
NN
terviews infgualitative res@ch are usually wide-ranging, probing issues in

Y-
detai ey seldom involve stk%T(; a set of predetermined questions, as would be the

INvquantitative surveys. However, as this qualitative research was conducted to
eifforce the quantitative data, predetermined questions were essentially based on the
uestionnaire formfor quantitative researchto probe more details. The interviewees are

encouraged to express their views at length.

o
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The interviews were recorded for transcription via Atlas Ti7 and all interviewees
will be asked for their informed consent before the taping process. Intervie
conducted at the worksite or Malaysia Airports Holdings Berhad’s Res@a\entre

(Library) depending on the interviewees' comfort level. A

3.18 Data Collection

After permission was granted from the Huma@ Sw%artment
of Malaysia Airports Holdings Berhad (See Appendix 9), a formal facesto<face mgeting
N

was conducted with the various informants, resp ly according ellr avai ability

£ b3y
and convenience. The mix of more and Iecht e‘dq',&t view tions was

investigated using an open-ended and le Wre

out that the interview questions need MOre pen? 'y

to respond to the situation at ha cﬁ)e r(?sAvt e e@ing worldview, to new
o
ideas on the topic, and all qug{ are fl ibl)@ed. The way open-ended
N
ab t.

. Merriam (2009) points

d. It aQNed the researcher

questions will begin with “w mof/ a ive me an example of...., and
'
share me in the previous fime w 4 ThQ(‘/leading questions’ such as “what

emotional proble@n you ||ad n thedg’nagement does not lead by example?”,
N
s’ sachas “do }/bu@'%e)che leadership style in this organization?”,

or “do thefemplOyees are committ the organization?” were not posted due to
4
W rcher bi

potenti | for res IBQ"Df assumption, thus eliciting no insight required
: ; N
(Merriam;2009). \('7
‘% Therefore, inthisstudy, every interview sessionwas conducted within one hour,

Qcompassing information verification and providing further matters regarding the

questions. It typically commenced with ice-breaking questions like demographical

and ‘yes-no g
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information (i.e., age, education level, duration as an employee), personal background,

and events to expedite the conversation. Opting for this manner impro e

respondent’s comfort and allowed them to be more forthcoming during t@%\f the

session. A

All interview data were logged and recorded usingatape recorQr per Merriam’s
(2009) statement regarding its status as the most typical practi Mwed every word
to be preserved for the subsequent analytical processes. a‘ed e researcher to

improve his interviewing methods for the following r ndents Wing to the

X
audio recorded. All the interview transcripts were&:sed based t’le_'@fview

conservation with the informants (See Appendi 4 .\Y
Y W\ &
e )
3.19 Data Analysis \
\Y Y
Merriam (2009) describe itativ ysis aa)%e exercise in which data
o
is approached and understoo& pas%e}tric&t@&emating process between
inductive and deductive rea?ﬂg. Swiw a finally yield the answer to the

process
N
% i.fv(\?/conducted via inductive reasoning,
indicated by the @Mnd tr{e ef tivem@r one person in distinguishing pattems

N
and trends ac Nrg size t}lT Gp'proach was utilized according to the data
obtained i@gatin and/substantiating the quantitative data analysis.
& v <
A 5

N
\03

4, Steps in Data Analysi
In the first step, after data has been collected through interviews and reviews of

Ocuments, it was organized and reduced. The second step is data reduction which

involves selecting, simplifying, and transforming the data to make it more manageable

S D

o

research questions. In this study,
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and understandable (Hair etal., 2007). The process requires choices about what should
be emphasized, minimized, and eliminated from further study. Predetermined
questions guide initial decisions, but the analyst continuously looks for @ning
and relationships. Thus, data reduction is driven by the relevance emerging
themes and patterns to the study’s research questions. T

The third step is the data display. Data display goes Mata reduction by
organizing the information to facilitate concluding (Hair e b~?:).'The data display
process helpsthis study manage informationand view it ablefthis o‘est%tllish

linkages and develop explanations that relate the fin to existing o'y. C}

The final step is drawing and verifyin sions?T clusig;involves

deciding what the identified themes and p% eam\an wthe;@g;answer the
research question (Hair etal., 2007). Q.QDy starts co din@%en data collection

begins, notwhenitis complete. Vewon invo\\sh?ck g@d re-checkingthe data

N

to ensure the initial conclusior%stic gupp able@malid (Hair et al., 2007).

The process of drawingan g a’c clusion is %én by the objective of looking
e

ri
for and ultimately ider% e bes} ﬁﬁﬁeﬁave decisions or explanations, not
&
by looking forai@plarﬁt \ %(J
This st employe
¢ !

ter @fed Qualitative Data Analysis Software
(CAQDAS %Iy LAS: '7,’to®n lyze the data. This software allows the
. .

NN
researc re, edi 'aode m&iata. ATLAS.1i7 helps qualitatively analyse data
collﬂg&hrough unstructureK semi-structureddata collectionmethods and features

Xological freedom, from highly deductive to highly inductive approaches to data



3.20 Interpretive Data Analysis

The interpretative analysis is applied to enable the researcher to unders?&e

S

meaning of a phenomenon for those involved (Merriam et al., 2002) to un(e&% ho
individuals make sense of their lives and experiences (Lichtman ZOIAQd interpret
these meanings. A phenomenological study seeks to understanmssence and

underlying structure of a phenomenon (Merriam et al., 2002). Mn interpretative
phenomenological analysis approach is carried out to mine individuals' lived
experience in detail. As a result, the meaning of the da m th wwdings can
X

be made sense. B

A

4
A3

321  Validity (\/
In this study, validity was enhan im&en' g triangulation and member
checks. Triangulation, in partic (,%)rred%ui
? é

3

E:)ﬁmltiple data sources in

. . q . :
comparing and cross-checki consistencyyat v&@tlmes and places, or by

different individuals havin?'milar utl ,or @ollow-up interviews with the
o
same respondents (M% 2009)#The g're4<t/ s study was implemented using
N\ @)

selected informa MOnderge 's(ZOl%riteriathatdisplaydissimilaroutlooks
N
e

w f9| - qintegwws with them afterwards.
s
hi

9) d@ned member checks as the actof gatheringdata

, Merriam
and p wry int{r ations t%ghe individuals they were obtained from and

N
Omrirm theirplausibility.n\%@simplementedtorefinethedataandascertainprecise

and worksite,

[}

tation of the emerging or preliminary analysis, which were best attained by

Ociting feedback fromthe respondents themselves. The completed analytical sections

of the interviews were also given to the respondents for any review and comment,
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whereby any response was also submitted as case material for validation purposes
(Leedy and Ormrod, 2005). YV

The validity process was carried out through the conversation WI%\EHIOI’
Manager and Manager in charge to help the researcher find vulnerabilm;uany) The
conversation was conducted both face-to-face and by email. TWta obtained
followingthe focus group discussionwere subsequently validﬁn' e pilotstudy with

the research committees (research supervisor and subject r xperfs).
Y.
Y

3.22 Chapter Summary é 2 'é‘)

In this chapter, the theoretical perspecWos ‘sse( the re@rcher were
ingated tgmprehend the

briefly described. Methodologies ut|I|z also

organization being studied in detall re v
implemented in the study also ‘ga th e% tioa?f the quantitative and
qualitative approaches’ res stren%i ;plt‘eitﬁr specific benefits and
limitations. Quantitative d |caIP l individuals and data to be
analyzed statlstlcally In" contrast, qua b&j; nderlined the respondents' precise

words and opln sa offel da ffere d intricate perspective regarding the
circumstance N\/el 2008): J'elref he robustness of the data obtained in this
study suc help dextend th wledge regarding the correlation between the

investiga arlables 4n|xett~methods approach to readdress the quantitative

ing a qualitative ap ach also yielded insight into more in-depth detail and

%cﬁy after being subjected to the statistical tests (Creswell, 2008). Next, the

OIowmg chapter will discuss the data analysis and result.
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