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RESEARCH METHODOLOGY T

. . .\d’
3.1 Introduction \v

Previously, chapter 2 presents a related li re review, co ming‘)hcg issues

4 X
of coaching and mentoring. This chapter, on tw eThd\d ails th%{ethodology
used to achieve the research objectivt.\'s ch gins ﬁ the research

approach, which highlights the approam*mse in ans

in&tQ'esearch questions.
The research design of the study ;; bxt Xh%lqu 'ﬂy, we have the research
e

o
participants and this is follow& re&ﬁn‘m&&ghlight the context of the
study. The research metho?ﬂ inst’ame hiéc@ltline the techniques to apply
!

follow from here. Thm%dure% s&a@& together with how the researcher
collected and an@e datil, are scribiid/%ter. Ethical consideration, validity and

NS
trustworthine N& ingtryme sdec@%ﬁe also described. Finally, the researcher

ends this ith a concluding ra&d’k.
(Q ‘v7¢ Yg\
As S
3.\ earch Approach ™,

% In general, the research approach refers to the overall orientation of the

oearch. To determine the approach of this study, it is vital to refer to the research

questions, and only then the research objectives can be fulfilled (Bloomberg & Volpe

2008; Creswell 2012; Silverman 2010). Therefore, it is essential to choose a specific
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approach for research, and it should be based on its appropriateness to answer the
research questions. As mentioned earlier, in Chapter 1 (refer section 1.6), the r
described in this study first intended to identify the roles and responsibilit@}SC#
Secondly, they sought to explore the many records of successes a lenges of
SISC+ during the process of coaching and mentoring in the workplanally, it aims
to examine the influence of coaching and mentoring by th Min teaching and
learning among English Language teachers. From the re t

eitives, this study

was looking for answers to the questions of “What” an ow”, hw is vital to

@
highlight the research questions that can be answere tilising bo pbr@es due

to the study characteristic which requires insi pe)@ tior\o;?he topic.
Furthermore, this study lies in the experie of 'spe le w e involved in

this phenomenon, so the responses er icipants qua@gssential and fairly

evaluated, either statistically or no:%tically. \ \&

In this study, the resea%\ose ? mix ethod approach to study
and get suitable answers fo Xear estigns in Apter 1 (refer Section 1.6). The
mixed-method appro%§' apprIria .‘t{) *hain an understanding of the

phenomenon of co&%and re\iﬂg with rd to their roles and responsibilities

as well as theimsuccess an nges EJ leting their duty and to examine their
\ L4 ! C—)

influences towards'the te¢achi nJle{r-l}ing of the teachers coached. A mixed-method

NN
approach is alSo appfo })ecam&t allows the research questions to be answered

by ing a rich picture &f}fle actual conditions surrounding the practices of

%\ A
The researcher seeks to understand coaching and mentoring — a new
h

enomenon in the Malaysian education industry. Embracing a mixed-method
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approach is more suitable for a better understanding because of the nature of this. The
responses given by the SISC+ were based on the information given by their co

The coachees, together with their SISC+, were interviewed to get@na for
this mixed-method study. The answers provided by the SISC+ and th hees gave
a meaningful contribution towards understanding the issues and at Ra'me time this
process enables them to stimulate their own experiences as C(ﬁs It is a great help

in the study because the participants can expand on sporses during the

interview. The responses of the participants are not limitedyto a c rta1 t only, but
it also stretches to a new understanding of the topi is is explai ﬁr@ in the
analysis of findings in chapter 4. Further e on oP.t 1mpq§; will be

explored in section 3.4. 0\ g

The intention of studying the\ volving t oac® s to improve the

understanding of the coachlng an orlng p Vno btaining information

from the personal experiences SC+ them lves. ertheless to support their

A

views and responses on ti%ll 1I eftainingsto coaching and mentoring by
chees are e

SISC+, the opinions en !1a1®), which can only be established

4 &
from a large n &wf p@ Ac@ihg to Creswell (2012), qualitative

1n01@<0 such as the roles of the participants, the

=)

research is the study
‘\ ' 13
physical setting, and uaecylal events that guide the interpretation of
N
discourse. paris ?mtaﬁ'%research allows the researcher to collect the data

n&)articipants in a nu@al format to achieve a high level of reliability and

In a mixed-method approach, the data were gathered about factors that predict
concept on several instruments for developing better, more context-specific

instruments(Creswell, 2007). A mixed-method approach helps to explain results (or
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how mechanisms work) in causal models because it helps to distinguished as a highly-
contextual approach where data is gathered over long periods and in natural, YR[
settings rather than giving a brief view of the phenomenon studied (Gray, %\

As pointed out by Creswell (2012), combining qualitative and ﬁ%{atlve data
best understands and explains a research problem. Therefore, by sing a mixed-
method approach, it helps to increase the overall strength of rch as well as in
triangulating the method (refer to section 3.9). In addit &h-at,

'Corbetta (2003)

points out that different approaches can provide a co te vi 10M1a1 reality

when viewed from different angles. Thus throu %mg, differ abp @es in
ea ns

this study helped the researcher to answer Lh\‘.q s;&'matlcally
X
because of the nature of both approaches: gh e mixed-m approach, it

allows the researcher to know and un ad1fferent

igs t@owde for greater

insight into this research. Therefor: pproac r$11 u@ ons are dominated by
the mixed-method approach of the nat euof @- esearch questions (refer
chapter 1 section 1.6). B g eth-g@pproach across these various
data, the findings hav etob lboﬁ.‘lla&/ n the next section, the researcher

will continue with esign @‘for this#dy.
&

N 1§
33 Res %esig 4 (_/
NN
ima thi§’ Will%@focusmg on a description of the research design

sel@r this study. Cresw@ al. (2010) identified research design as a procedure

ctmg, analysing, interpreting, and reporting data in research studies. Research
n, thus, refers to the overall strategy that will integrate the different components
f the study in a comprehensible and meaningful way to ensure that the evidence

obtained will effectively address the research problem in a logical way.
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This study employs a case study. Yin (2003) defines a case study research method as
an empirical inquiry that investigates a contemporary phenomenon within its -life
context; when the boundaries between phenomenon and context are not %\nd in
which multiple sources of evidence are used. For this study, it was es#&to analyse
the phenomenon of coaching and mentoring by SISC+ to gain a bettér understanding
of their roles and responsibilities, successes and challen wtheir influences
towards the teaching and learning of the teachers. As s g%

es'Fn of this study

does not only contribute to the base of coaching and mentering oWbut it also

"X
makes the study more robust because a case stuc@wn as an in- edh i@y of a
' 4
Nv

particular research problem. T \
In this study, the researcher conw caQ? s on @coaching and
mentoring among the SISC+. A case W&n appropriat€ desi 4f?ecause it helps to

narrow down the coaching and mentosing into ea\%ar h@é examples and in this
3“'% N\
c

case, the study on roles, char: iStics, s&cess @nges of the coaches. As
outlined by Creswell (2009%6 SI 1S a rese@hat involves the study of an
issue explored throug ore cases withil a‘@nd system (Creswell, 2009).
4 <Q
the

’ 2
Furthermor % advar

&i study research design is that the
researcher can fcus On a speci

se tlt“lj\\%’ the issues derived from the creation of
¢

the SISC+ posts. Drawing on t s{mié?ic, Stake (1995, 2000, 2006) mentioned that
% NN

a case % uld ¢t e’intri‘zré? or instrumental depending on the aims of the

st Q

ntrinsic” refers to @ﬁlaﬁon when the researcher’s only interest lies in

nd

—Q0

u
u%&nding a specific case with no intention of theorising or comprehending any
oncept; whereas “instrumental” is when the researcher’s aim is beyond the case that

s to gain perspective on a phenomenon. In this present study, it is noted that this is an

instrumental case study because of the emphasis on a specific phenomenon: coaching

62



and mentoring by SISC+. The cases are the SISC+ from Rembau, Kuala Pilah and
Jempol and Jelebu. This study provides in-depth and descriptive accounts e
SISC+ experiences in the coaching and mentoring phenomenon. %\

A distinction was also made to categorise this case study as a ﬂ&oase study
or a multiple case study. As proposed by Stake (2000), an instruméntal case study

encompasses into becoming a collective study or multiple-cai study an supported by

Yin (2012), a case study can become a single study iple ftudies. It is

m Minstead of
1d rdm
N
s

understood that a case study is carried out by investigati

e
@
| | N4
one because to study an issue such as the experienc hould/co _@merous
\.' N~

is involved.
se % because of the

sources so that the subject is well-represented.

On the other hand, in this stud

Therefore this present study is a w

distinguishing features between study %n

multiple case study includes %\an gne st
O

participants chosen are bas?. 1mi11 arai terist'é.%uch as the fact that they are
previously teachers w w working SfSGb‘n the PPD office of the Ministry
4 ¢ &
of Education and they a]f0\1e from éﬁferent contexts. These features were
described to highlight'the a 1
¢
case study.
) &
efmore, £ ing a tiple-case study can increase the validity of the

Tevhy

(Merriam  1998) @' the reasons of well-representation and better

tiplek case study where a

\
le 02§Fhus, it means that the

?ness@%is replication logic notion in a multiple-

2 9

res
tr \ation. Since this study is descriptive, the proposed study should just describe
henomenon and not predict future behaviour (Merriam 1998). However, it is

ssential to make such an indication to embrace a multiple-case study concept, and it
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has to employ the duplication logic notion (Yin 2012). Figure 3.1 presents the

differences between single-case designs and multiple-case designs. Y'

Single-case designs Multiple-case designs

Context __(qujt_e_x_t__ -E?']t.e.x.t.-
E. Case :
' :
Holistic E ' |
(single- | ! :
unitof || :
analysis) | | E ....................
i :
: :

The above figure is ar@on op how ¥in (2@) distinguishes single-case

and multiple-case designs.?g m:’y this ectimﬁmonstrates the rationale for
adopting a case study%n o fit with t ‘J)lreg'g study. Based on the discussion

’ &
above, this case &w a @ase s%/as it matches all the criteria listed
above. Further &or ion 0 eiarch@%{cipants is addressed in the next section.
¢
(f) 2.9
&
34 esearch Partici 'w \';g\

is section focuses q@é’ selected participants for this study. The researcher
beémrith the selection of the sample size. Generally, the sample size should not be
o large or difficult to achieve data saturation, theoretical saturation, or informational
edundancy (Sandelowski, 1995). This view supported by Creswell (2003) that the

minimum sample size for a case study is between 3 and 5 persons. Using these
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sampling methods enable the researcher to select specific subjects who will provide
the most extensive information about the coaching and mentoring phenomenonY'

Thus, to get specific information, and in this study, the specifi ation
concerns coaching and mentoring, the appropriate participants are the&e involved
in it. Hence, selecting the SISC+ and their coachees is very appropridte because they
involved directly in the process of coaching and mentoring. Ii:wfacipants that were
selected for this mixed-method approach were the SISC eir

1oachees(refer to

table 4.2.1). These SISC+ and their coachees would e agre ect in this

‘\Y

purposive sampling because of the needs of the s to includ li @ with
expertise in that particular area. Streubert an ter\@ iew thag,gualitative

hus, esponses and

3

information are essential in developi comprehensi nde@ding of coaching

and mentoring. % \Y ,<\
a
Furthermore, this is mi thodﬂ reseafch; ﬂl%- he selected participants
were based on their direct G%ce I e omg% Consequently, it enables the
researcher to have d% iews and infoﬂg'mce this study intends to find

F 4 &)
answers for the Kwd reslio ibilities of ches as well as their successes and
challenges in cc&le g thét
(q ¢

O
3.4.1 icipants Io:dp) terv‘@
X

this study, two sets@nrticipants involved in the semi-structure interview.

@\ set of participants were three SISC+, while the second set of the participants

@: three coachees. The second set of participants (the three coachees) were also
n

volved as the respondents of the survey. Each SISC+ proposed the name of their

methods require a small, purposive sample

e'md he?j&ﬁese coaches influence their coachees.

coachees to be one of the participants of the semi-structured interview. Precisely how
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the interview was carried out and analysed are detailed in the upcoming section. They
were represented by pseudonyms deemed important to reassure the conﬁdent@!’yf
their identity. Table 3.1 presents the summary of the pseudonyms. %\

Table 3.1: Summary of pseudonyms

No. Pseudonym i

1 Participant 1
2 Participant 2
3 Participant 3
4 Coachee 1
5 Coachee 2

6 Coachee 3

The above table illustrates t%udon@l él.clpant in the interview.
[} ¥,

It is essential to keep the cy and, confi er‘ﬂial@of the participants. The
participants in these semiered 'nte ieWs W@identiﬁed by pseudonyms to
N
protect their identities% esearch. N ?nzz any other identifying participant
information is doc “e.@d in this (Cre@'{, 2003).
& N
% ‘' o2 §’
icipants for/intexvi w-SIQ9+
&
icipa&t i wsed'ﬁL his sub-section is the SISC+. They are the SISC+

frorAa Pilah, Jempol J eleb(\n'hnd Rembau. The participants from these districts are

se\!? as the research participants because of the reasons that will be demonstrated
0 he research context headings. The samples from the selected districts are
strategically selected for in-depth interviews in the case study. Thus, selecting three

coaches from different districts in Negeri Sembilan is an ideal way to find answers
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about their roles, characteristics as well as the challenges they go through during the
process of coaching and mentoring. Participant 1 is the SISC+ from the Jempo u
district and has been teaching English for 27 years. He started his car%\ISC+
since 2014.  Participant 2 is a female SISC+ from Rembau. She h teaching
English for 25 years before she joined PPD Rembau as SISC+. The st participant is
Puan Hayati from Kuala Pilah with 18 years of experie Neaching English
subject. All these three participants has become the mc 2014 in their

respective districts. Since then, they have performe ir duties aches and

9
conducted the coaching and mentoring with theirc%s. Detail i rr‘att_él} about
v

the participants will be discussed in Chapter 4.Y. N
o

3.4.1.2 Participants for interview - Na O<<

e
For the second sets of the %pants fo\h$te }QV\, three coachees were
A N\
selected by the SISC+. The S%hees are also«the @%?cipants of the classroom

observation. The answers \giyen by I oachees w the researcher to get their
d

opinions and views a ing coac b thé @hes or SISC+. The responses are
4 ) o &
then regarded as @natior \isntifyir%&;é opinions and attitudes of the whole
hi

population fron& the ast “(;Q(Unisa, 2000). The views and opinions
¢

given by th %es ate v

inﬂuen%;;achef

Ifort@ o the researcher to measure the extent of the
NN
? thei‘%achees in terms of teaching and learning in the

Yv

clan In the following s@f, the researcher will detail the information about the

re?kents of the questionnaires.
Q For the second sets of the partcipants, three coachees were selected to take part
n the interview. The first participant- Miss Yasmine is the coachee for Encik Razak.

She has been teaching English for the past 7 years. Previously she has been teaching
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English together with Encik Razak in the same school. The second participant is the

coachee of Puan Zarah-the SISC+ from Rembau. His name is Ariffin and h n

teaching for more than 12 years. His major is Teaching English as a sec@uage

and he has vast knowledge in digital technology. The final participant is set is
Puan Saras, the coachee of Puan Hayati from Kuala Pilah. Puan SaE is a teacher in

one of the schools in Kuala Pilah with 10 years of experiencg in teaching English. In
the next section, the researcher presents information ab hz respondents for the
questionnaires. The questionnaires were sent to the SI so t tw‘distribute
| | X
them to their coachees whenever they have meetings them. ' &
4 T
N

3.4.2 Respondents for questionnaires \,

Besides collecting data from t htructure

the respondents of the question% also N%Vs -&Jpporting data. The
% >
0

information obtained from them™is*€ssential on is@(? revolving coaching and
mentoring, and then the an S 0 as%r the research questions. The
answers given by the ts in the su ‘e)‘ a'@ved the researcher to get various
4 &
opinions and Viewhe @fh& coach
The respond ey otbﬁé{onnaires in the survey method will be

w fo
¢ | C—)

described in, this section. re{po@nts for the survey are selected among the
e<$ S

a

coache respe SC+=The respondents in the survey are the teachers

@t‘he primary school English Language teachers in the

respective districts. SISC+ has to coach between 25 and 30 teachers in a year. Thus,

coa the SISC+. They

esearcher distributed the questionnaires to the coachees through their respective
ISC+ to share about the influences of coaching and mentoring by SISC+ that can

facilitate their teaching and learning of English language.
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A total of 75 questionnaires were sent to the respective respondents. However
only 55 questionnaires were returned to the researcher, and it met the Wd
inclusion criteria. This represented 73% of the expected population. This @s that
the response rate exceeds its predetermined responses of more than Response

e
rates approximating 60% for most research should be the goal of researchers and

\4
certainly are the expectation of the Editor and Associate Ed}ors‘ of the Journal
(Fincham, 2008). This section has provided the study t bal:kground of the
respondents of the survey while in Chapter 4, the resear will ewc‘)nnect the
demographic, background and information of t responde fdr _é}lve'arer
explanation concerning the background of the ents,< \/T
NV ap &
3.5 Research Context \% O<<
The centre of this research%on thﬁc,}i% Kr%entoring of SISC+ in

N

Negeri Sembilan by the Mini%duca ion. This se2§n) sets the location for the
research by describing the% of L stu thz@[ivated the research. In this
study, the research c% ludes" be.}irg t and conditions as well as the
culture and locatK%he pa@ %(J

The selﬁd ntex rom <<’desire to answer the objectives of this

¢ ‘,' C—)
study. As sult, the resedrch co@xt was based in Negeri Sembilan. Negeri
NN

Sembil urfently J¢ ?s of<six districts namely Seremban, Port Dickson,

Yv

ReQIempol, Jelebu and{%‘pin. For the purpose of this study, the researcher

sex three districts as the resaecrh context. The districts involve are Kuala Pilah,
empol Jelebu and Rembau. These three districts were considered as rural areas
ecause of the geographical setting, thus the information gathered from the

participants in this setting is important in this study.
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According to the MEB, the achievement of students in rural areas is still low
compared to the students in the city (MOE, 2012). Thus, the selection of the e
districts is appropriate because all three are located in rural areas. N%\’, the
researcher was also from Negeri Sembilan but from a different conteﬂ&e research
thus she was able to conduct the study for an extended period, Wm essential to
achieve the objectives of this study. Hence, by providing diff M sources namely
the persons and the context enabled the researcher to te 'the findings. In

conclusion, selecting the context of the research is 1 ant anwsd by the

X

objectives of the research. ' _\Q}

P 4
Nt
3.6  Research Methods V W %
This section focuses on desctibi )e researc eth@bgy used in the
research. It is one of the essenti%ments irNeBe ch,
6.

techniques that the researcher ather info atloncgg- he study. The researcher

ﬁl‘%reby it refers to the
o

ue tionféi%ore employing the research

made a close reference t%sezlc
methods to meet tl% tives of t le&e&h specifically the roles and

'3 ¢ &
responsibilities, s ses an(i c ges a e influence of SISC+ towards the
teaching and lw f th r's. Tle\jél{oice of research method is also in line
¢
with the re mppr ch a d;sier-lj“t% make conclusions about a coaching and

mentoridg pheiomend

M

A&s often challengin@measure coaching and mentoring (West & Milan,

."However, the measurement can be used to provide data around which the goal-

G g, as well as the action plan of the research, can be developed. With that
wareness, the researcher used the semi-structured interview, observations, document
analysis and survey methods to gather the information needed to explore into the
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phenomenon of coaching and mentoring by SISC+. The purpose of mixing both
approaches is because qualitative is to capture thick, rich information and to gaw
understanding of the case study while the portion of quantitative m@ is to
provide additional important information. Thus, based on the jus n above,
interview, document analysis, observation and survey are suitable earch methods

for the present study. Table 3.2 presents a summary of res stions, methods,

instruments and analysis chosen to enhance the un ng f the research
methodology.

Table 3.2: Summary of research methodolog ’3 ' _\

No Research Questions Method Wneg A@iysm

b
1. How does the SISC+ Interv1ews I erv1é>x Protecol ..<Pl’hematlc
perceive and deliver Observat bse 0 DQ " Analysis
their roles and DocurN Sheet O
responsibilities? Analysis Descriptive

es
,(\ Analysis
2. | What are the successes Ingleﬁs 1 aew P col Thematic

and  challenges of ations O eﬂvat@ Data Analysis
SISC+  during the““Doument

process of coach1 lys L alres
and mentoring ‘1& Survey, ; i
workplace? e
3. How does the coaching S v/ ’ stlonnalres Descriptive
and mentori the IIr&b ‘; erview Protocol Analysis

SISC+ in ce ' the, % Thematic
teaching x rning™ O Analysis
of the teficher’ ¢ > )

& )¢

The table above highlights the summary of the research methodology for this

research. For each of the research question, the researcher highlights the methods,
‘types of instruments and the employed analysis. It is important to note that for this
\research, interview protocols and constructs in the questionnaires were designed in a
structured manner to further help the researcher in the identification of the themes in

this study and eventually will provide the critical information needed with regard to
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the research questions. By aligning all the sections and constructs in each research
instrument, it has allowed the researcher to increase the usefulness of all the data in the
research process while ensuring their necessity for the study. To indicate the themes
of the sections in the interview protocol, observations and questionnaires, the
researcher looked closely into the objectives of the research and also have a clear
understanding of the information needed to satisfy the reasons for carrying out the
research. Thus, five themes were selected in accordance with the research objectives.
The selection of the themes is essential to get the particular information that leads to
the answers of the research questions. By structuring the themes into five different
sections, it has allowed the researcher to achieve the objectives of the research and
consequently, it has answered the research questions. Moreover, by aligning and
structuring the themes for interview protocols and questionnaires, the researcher has
minimised the difficulties in making data comparable (Harris, 2015).

The semi-structured interview and questionnaires were an adaptation from The
California Reading First Year 5 Evaluation Report (Haager et.al 2008). It explores the
value of coaching with the intent to examine the roles of coaches in depth. In the
survey some of the selected items were used to determine teachers’, coaches’, and
principals’ views of the roles and functions of coaches. Therefore, the researcher has
adapted some of the selected items in The California Reading First Year 5 Evaluation
Report (Haager et.al 2008) and used it for the interview and questionnaires. This
contributed to the existing research on the phenomenon of coaching and mentoring by

SISC+ through applying, validating, and extending the standardised research

"Wy instruments.

It also facilitates the researcher in terms of the discussion of the analysis

because the themes are structured, and the researcher has greater control of the
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interview protocols as well as the constructs in the questionnaire. The themes are

divided into five sections, as follows: Y.
Table 3.3: Sections in interview and constructs in questionna1re&

\v ad

i) View of the Relationship between SISC+ And the C )chees

ii)  Knowledge and skills provided by SISC+ T
|
iii) = Roles and Responsibilities of SISC+ e‘ {
A, /

iv) Improvement of Lesson Quality

v)  Professional Development < '
T

Table 3.3 presents the selecte

hat have di@ into five focused
sections. These themes were used%e interv1\pr§?to, I8, observation datasheets

€ .
and questionnaires. Followin@e r ptoc@ed with the procedures for
each of the research instru ex h‘e\gylll detail each of the research
method, instruments a the proced }m ed in the analysis of the research

'

questions. ’&\ § %%

N
(\,3 ¢ : C«g'j

3.6.1 Interview 4 b
% ctioi %)?archv_will describe the methods chosen for the research

m gy. The first para,@nt method is an interview. The purpose of the

e
in?xrv is to examine the views, experiences, and beliefs of individuals on specific
&1 ers. For this research, the purpose is to answer the questions on the roles and
esponsibilities of SISC+ as well as on the successes and challenges they have to face

during the process of coaching and mentoring, and finally to get some responses on
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the influences of SISC+ towards the teaching and learning of the teachers. In this
research the selected type of interview are semi-structured interview, which co?ﬂ)f
several key questions that help to define the areas that are to be expl% emi-
structured interviews are often the sole data source for a qualitative (Adams
& Cox, 2008). This type of interview allows the participants to anmw questions
without restrictions because only a few questions are predetermined while the rest of
the questions are not planned. To accommodate the p 't, rnterviews were
conducted at their choice of location to avoid any uneasines o.r\d.igﬁgfor‘t.z~ The

for a m ﬂ}x@y and

th% ipants. T@%seareher

infor@gg needed for

selected venues for the interview were casual, all

freedom in the interactions between the resear

Q
—
(¢}
=+
o

conducted a semi-structured interview fa

research. Since the coaches and the wacome fro ffer@%istricts, it is best

for the researcher to set an app%nt ﬁrst\m?et _\individually at their
| . 0 )
preferred place and time. Inte roximatel laste%? an hour.

As mentioned in seY.. , t s@ds research came from three
different districts(refel% n 4.2.1). R regera'ves from different districts were

4 ¢ &
strategically select&ﬁ in-delp Ml-stmﬁeﬁ interviews. Following the aligned
ctions i

int iew, t‘;ésearcher prepared two sets of interview

and systematic

NN
particip first ?artic@ts comprised of the SISC+ (coaches) while the

¢
protocol fo hach a l{s or the coachees to suit the needs of different
@

secm& of participants Wa@ coachees of the SISC+. These interviews captured

théwparticipants’ beliefs, thoughts, and experiences, which could not be easily observed

& on, 2002). Through the information gathered from the interview with the different

articipants who have shared significant experiences of coaching and mentoring at

their districts, this allowed the researcher to look into the issues and meaning of the
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coaching phenomenon through the lens of the participants. The interviews have served
as a tool to explore the roles and responsibilities of SISC+ from the opinion Ym

SISC+ themselves as well as their coachees. At the same time, the 1@/ has
helped the researcher to investigate the successes and the challenge*had to go
through during the process of coaching and mentoring. Interviewing®oth participants
has enabled the researcher to get thorough information for th N\ questions. It is

through the interview with the ones who have shared ¢ S ')f coaching and

mentoring at their districts that had helped the research explore i € issues in
this study. It is, therefore, necessary for the researc use intervi ‘s i’fexool to
gather the data because of the need to inte ge&é‘t e co@;ehensive

information ideas in a mutual discourse Wlw ach@ﬁ g

3.6.2 Observations Y /é

| o S

In this case study res ervatlon sele g as one of the methods.
Observations by the resea pr1 sources of collecting data to
answer the research q%& n the" Il s, /res Igo 1htles, success and challenges of
the SISC+. The WCted ‘h erV s are essential to the study. The use
of observation for e re o g ect information about the event that is

e 22 S

the coachi a mentoring’ T{e @earcher got the chance to watch all the
NN
occurre es and thenfc ate a@e data for analysis.
rlng the observatl\ ongy“the researcher witnessed the verbal discussion,
g r , and facial expressions from both the coaches and the coachees. All these
important to gain in-depth information about the whole phenomenon. According

o Schmuck (1997), observations provide researchers with ways to check for non-

verbal expressions of feelings, to determine who interacts with whom, grasp how
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participants communicate with each other, and check how much time is spent on
various activities (Schmuck, 1997). The advantage of doing this observatmvt
allowed the researcher to verify definitions of terms that participants use %\riews
as well as monitor their activities. The researcher was also able to OA situations
that the participants have described in interviews, thereby making{them aware of

distortions in the explanation. The observation is vital in th]i' M:tu ecause it is the

systematic description of events in the research context n'for t'le study(refer to

3.5). Leff et al. (2003) mentioned that direct observatio s th aw ‘of getting

obsetvati t‘e @rcher

t, v% illébe det&l below.

stated all the occurrences in the observational

3.6.3 Document Analysis \ O<<

Another important research%od for t\mi?e 't}od study is document
;? # )

analysis to gather adequate 4 tion. A raige ogecuments is analysed to

information from natural or unplanned events. Duri

corroborate the evidence o@hrol the intervi As Yin (2012) asserted that the
most critical use of do%“t ina c; D%‘ ils f@rroborate and augment evidence

from other sourceS™JIn this ls everaléctdcuments were analysed, including
Malaysian Eduwl luepriaf; u P@(usan DTP, the online data for courses,

¢ ! C—)
the logboo the SISC+, an tlé f@is used by the SISC+ during their process of

NN
coachin% entofi ych @ments are of great value to examine the study

@h the researcher’s knowledge about the roles,

fro
re&bilities, successes, and challenges of SISC+. The document helped to give
d information on the roles and responsibilities of coaches during the process of
oaching and mentoring. The document analysis research method also helps to support

and strengthen the research as well as to complement other methods that are

erent angles and
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interviews, observations and survey. Apart from that, it helps to track changes and

development and provide details that informants of the interviews have forgotteY'

In this section, the researcher wishes to highlight anoth Rsearch method,

3.6.4 Survey

which is the survey. To make the research more significant earcher used the
a

survey method. Survey research is an efficient and effect1 to e"aluate teachers’

perceptions of professional learning (Desimone, 2009). TheV survey 1s a lﬁefl‘ll method
I ™. o

to collect information from coachees involving the influences of SISC+ towards their

teaching and learning The constructs in thev %ﬁﬁl;ea:@;{; to seek
ho rve

measurable responses from the coaches/tew the ndents in the

study. The views and opinions glv‘w}e teacher e V@%mportant to the
researcher to meet the research Ob_] \:Y ,(k
N

Additionally, in this mi od researeh, the zggrcher applied the survey

K%

n:gon from a large group of the

method to gain more stat1®s1gt
population about coa d me‘r'l rin ;LNQ’ methods is critical features of

effective professw earmnglt can be m red well with surveys by Desimone

(2009). The d 1pt1 V\% .getht\jyth a simple graphic analysis is used to

describe th feat es e’ da(Jm this study. For this case study, a survey
method esea er to collect and analyse information so that she

at statistically wg&@ﬁnt conclusions. This is supported by Denscombe
( ho pointed out that the possibility of generating a large amount of data, as

ained . The next section details the instruments used for the four research methods

1scussed earlier.
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3.7 Research Instruments

For each of the research methods, the researcher utilised appropriate w

instruments to ease the research methodology. In the following sul%o

research explained in details the research instruments for each of the r&

3.7.1 Instrument- Interview protocol

The instruments used for the interview is the intervie

protocol contains questions that were used to ask the partigi

not only a set of questions but also a procedural @r directin e‘zv _c@tative
2). i

researcher throughout the interview process (J?
protocols were formatted based on the ﬁvw e
the interview protocols are presented bl

Table 3.4: A saLE

?q

Themes Questions for SISC+
View of the scriB&l your ,view of @
relationship % ip bet'ween §CZ£
between SISC+ the c che% O
And the coacheesp \ | .~
Knowledge and’\*)i'd 0 llaborate” with
skills provide eachers ])la ,(y ch and
SISC+ " debriéf t gssongv)
e B 2) QO
Roles a V ’Wllat ind of Support you give
respo %s of "to Qﬁacths. Can you please
SISC-I]\ elaborate?,
I entof Did yey provide useful
1 uality information,  materials and
é resources for English Language
I subject?
»fessional Did you conduct  workshop
evelopment focusing on issues of teacher

learning  and/or  classroom
practice? Can you please
elaborate?
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.4 below.

|

of items in intervie

, the

methods.

0(0015’ The interview

ants of thi e‘arch. Itis

Yw

en&!o interview
T

sam f the items in

N

\rotocols
L0
Questions for coachees

Describe your understanding
about coaching and mentoring
relationship between you and
your SISC+?

Did your SISC+ demonstrate
the teaching practice of 21st-
century teaching and
learning?

Did SISC+ fulfil your needs
as coachees? If no, can you
please elaborate?

Did SISC+ provide useful

information, materials and
resources for English
Language subject?

Did SISC+ conduct

workshops focusing on issues
of teacher learning and/or
classroom practice? Can you
please elaborate?



The themes emerged in the interview protocols were from the discussion in the
literature review. A general interview guide approach was utilised to di e
interview. This guide contained predetermined questions, yet it allowed %\wty in
the manner that the questions were posed (Patton, 2002; Turner, 2010). egan with
introductory questions that were descriptive in nature, easy to answef, and based on
the participant’s experiences (sample question: ‘‘How Nm coaching and
mentoring today”). During the interview, the research al obed the interviewee to
get more details on specific matters. The probes used freq erwlear%n'gful

questions were: ‘‘Are there any specific characteristies that you wo us‘a t&cd}scribe

coaching?’’ It is important for the researcher e tle\ﬁt iewee @(')inted by

Patton (2002) that probing is to facilitatw in-depth and ric ponses or to

provide direction regarding the desire%} response th@&ﬁcipant. At some
points, the researcher also needs t(%h gears\d\f u Q(&Scial skills like active
ﬁy N\
0

listening, rapport, and empath%gh the trangitrons §ered the process. Asking

appropriate questions and ing’on l\ $Q divulge the meaning of their
1

life experience requir: i and skill fo hel resé'rcher (Creswell, 2013). Thus, the
4
a \re.sp

&
participants can me idi onse{&Jmore detail and specific. ~ See the
interview protoegl in Apperndi e n@&planaﬁon is on the instrument used for
é\_ e D, G

the second5 arch method, th o‘tger(eigions.

NI
3.7¢trument- Observa@ﬁl DataSheet
%\Fhe observational data sheets were used to record what the researcher has
bserv

ed. The observational data sheet was also structured according to the five

emes mentioned in Table 3.2 (refer to table 3.7). The observational datasheet is an

excellent instrument for the researcher to collect the data for this study because the
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researcher witnessed the whole process of coaching and mentoring. The record of the

process is a valuable source of data for this research; therefore, this instrumen?ﬁd

to gather all the necessary information. The researcher prepared the @t and

included all the specific details such as name, time, and setting(refer ndix 3 &

4). This information is essential for the analysis of data later. The re&?c'her kept and

organised all the datasheet included the date on which th%ﬂs collected, the
l

The datasheet used it to record all the occu es, i cl.}diudn‘e various
o | | g
activities and interactions that occur during the proeessy of coachi nll Qmormg.
The researcher observed the participants’ non h% Verb@éhaviours
icip e SISC+ and

3

their coachees). The researcher Watcw istened to pr(@s of coaching and

mentoring in the direct observatio every s\ﬁixggl A@Vidence of the scene

was recorded in the obsewa%tasheets. luthe <Q ies in the observational
data t A

datasheet were useful in %ysi 0 -s$gngthen the findings. All the
information gathered %’[ e obs:e' Day }Vgsﬁé)rded systematically for the data

analysis process.%iata s\]le':’> fo@éd similar to the interview protocols

and based on tlﬂ ocus Ehat T\)%/ged from the discussion in the literature
¢

review (ref bal {w C—)

ubsection, the researcher continues with the

specific location of the research setting

alike and paid close attention to conversations betwee

(¢]

(¢]
a

:.?\nstruments-Document Analysis Checklist

Q The research objectives saw the importance of document analysis because it
ocumented everything about the formation of the post of SISC+ as well as the

scenario of the education system in Malaysia. Because of the significant use of
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documents in this research, it has made document analysis a useful and beneficial

In this document analysis the researcher emp??

checklist to complete the process. Analysing documents incorporates ¢ @nten‘[

method for this research.

into themes similar to how focus group or interview transcrip analysed

(Bowen,2009). Thus, the checklist were formatted similarly to the Yv?ew protocols

and observational datasheets. It is essential to list all the dat e documents. In

order to complete the analysis the researcher followw s F steps process.
i

V.
Figure 3.2 below depicts O’Leary’s 8-step planning process that should take place not

.- \Y‘
just in the document analysis, but in the textual analEs s (2014). ' _\

01’1’1

T Make copies of Assess
Gather relevant _. | organization and the originals authenticity of
texts management gina > y
- for annotation documents
N |
Explore background Ask questions
Explore , information about document Explore
document’s +— : , ) SN .
agenda, biases &€ tons: style. (Who ? Why? content.
8 ! purboseL When?).
~N Y
F 3.2: Planmng process of document analysis

i ustra S tﬁe gm steps suggested by O’Leary in the analysis

Tak1?g bt_ljlbove s as a basis of the document analysis, the
resegrcSr used the document y51s because of the many ways it can support and

Figure

of doc

n this research. The checkhst is essential to corroborate with the data from

iews, observations, and surveys. The next sub-section is the discussion on the

uestionnaire which is the instrument for the survey method.
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3.7.4 Instrument- Questionnaires
As a research method, the questionnaires in a survey are applicable n
specific information from the opinions of the coachees. It served as th@se of
collecting data or information, which gave insight into the nature problem
surrounding coaching and mentoring among teachers. An introductory sheet is
attached as the first page of the questionnaire so that the res Mknow why they
need to answer the questionnaires. As suggested by Tha l%:nc'hue and Cooper
(2007), the respondents also need to know the importan the eswg the need
N g
for them to respond within a required time. ' _{')

The items in the questionnaires wer te% ifferent, themes and

formatted in a manner similar to the inte p tocdlﬁ, ob atio@datasheets and
document analysis and based on t IVDfOCU.S the

discussion in order to find answers%e resear\he‘tio ,A@Ych constitute the data
% 9 )

for the research. The questionnai omprised mogn@-ﬂc')c background, aspects of

coaching and mentoring }des 1onsy of ﬁhing and mentoring. The

demographic backgro%tnolu!%}é‘ 'g@r, age, academic qualification,

current service loc Nnd ye]ar rvice%éf:pfects of coaching on the other hand,

focus on the ler{&he c i gagﬁf_hjéﬁt, the frequency of the coaching and the
% ¢

inclusion %] e-lesson _c
confere% par&iyu),;v

d themes, which WQ{%\%nable the researcher to look into all the information

th@%erged from the

ereﬁ.gt required to respond to the items structured in
the
gl\ further detail. They were required to answer the questionnaires within the
{1

Oglated time given by the researcher.

The questionnaire used a Likert-type scale to rate the level of influences from
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the coaching and mentoring done by the coaches. The respondents were offered a
choice of five responses with the neutral point to allow them to express how
they agree or disagree with a particular item. The items in the ques tlo%\ were
clear, understandable, and inoffensive and also unbiased to sustauf&nterest of
respondents and gradually stimulate their answers. There are 30? altogether.
Below are the sample items that were used in the questi All items were
designed thoroughly and sent for validation by an expert i Qt(

Irfer section 3.10

for details on the validation process). The samples of items n%ﬁ@sﬂonnaues

A2

are presented in Table 3.5. ' K g
Table 3.5: A sampl?bms i tge ionn&i&
" NN
Themes Items

View of the relationship between N y SISCH espec(g_)my opinions and
understan

SISC+ And the coachees d.\\lmk?at n.ds a teacher.

Knowledge and skills provided
SISC+

ghsﬁ Language cofitent
r SISC+ des N1{;;é~’\)&/1th the teaching of 21
SISC+ cenfury educatiofs,

cuss @%‘wﬁcant and worthwhile
Roles and responsibilitieN

Improvement of lesso uahi SC+ sh;ow ‘e how to write a better lesson
% plan.

Professional development "S c‘o%;ﬁ?pts meaningful workshop focusing

\ M issu% teacher learning and/or classroom
& ractu@,

Tab 5 emonstr the fQ_}lsed themes and sample questionnaires. As
ment10 1er ?rch V1ded the themes of the questionnaires in
e w1th the themes e 1nterv1ew protocol and in the observational data

sh the process of research, planning is an essential feature to ensure the findings

d e result. Thus, in the next section, the researcher will proceed with another aspect

of the research that is the research procedure.
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3.8  Research Procedures

In the previous discussion, the researcher has defined the research
together with the research instruments. In this section, the researcher ha@d the
procedures for each of the research methods mentioned in sectlon ove. The
researcher also obtained permission from the Educational Plann Y;ld Research
Division (EPRD), Ministry of Education, Malaysia to co e research. The
permission was granted from EPRD for the researcher to %‘:h

' study. Refer to

Appendix 4 for the permission letter. Before advancing% k(’nides of each

research method, this section discusses the pha@x in complegti g'thirbsearch

procedures as a whole. \,
z o
DS

There are four phases 1nvol the rese goc eS. Data were collected

using the specific research 1n%s as ﬁescrl diin <t(§§¢%bove section. The four

phases are as below:- ' .é\
Ca) 'S
J 2

3.8.1.1 Pilot Study, \ | %

This pll aim 'g the@?«s{lty of the interview questions, as well as

to check t t tl\é o edures are working correctly and, if not, to
fore #h studS?T his pilot study was done to gather data and

3.8.1 Research Phases

rectlfy
A idance for the S%‘g coaching and mentoring among SISC+. It is
to conduct the pilot study in order to evaluate the effectiveness of research

ments to use in this case study. The results from the pilot study enabled the
dentification of flaws that can be addressed. Thus, the research conducted a carefully

and manageable pilot study to increase the quality of this research. In a pilot study, the
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researcher tried out the semi-structured interview protocol and involved three SISC+.
They are the SISC+ of other subjects from the same research context - Remba@a

Pilah, Jempol, and Jelebu. They were interviewed using a partial of se tured

interview protocol that was prepared to cover all the details on t@&phing and

mentoring phenomenon in Malaysia. Ii
3.8.1.2 Observations z '

The next phase in completing the research is o atio .M‘ions were
done to observe the process of conducting coachin mentorin tﬂe@ﬁ In

completing the observations the researcher em e % iofial da@eet (refer

3.7.2). Observations were made to witnessw cesﬁof coaching mentoring by

e
the SISC+. Through observation, the earaer can lea

participants involved in the study%SISCﬁngr ;Q%es. The observations
% 3

were conducted by the researc the beginningl of esson until the end of the

the ISC+$ was an hour lesson while the

process f coaching and me@oni %

process of coaching a ring were a ut' ah&ur. By way of witnessing in the
&

observations, the rcher@ anc%&ee how the process of coaching is

conducted. Theaesearéher s he 8@4 observed the teaching of their coachees

¢
and then ha;%ISC di ed' w'@;‘tﬁe teachers about the teaching and learning.

N\
Details % he obS S tooﬁace are detailed in Section 3.9.

A X
WL Mnterview

N
S
q The third phase in completing the research is the interview. The interview is
e primary source of data for this study. The researcher conducted the semi-
structured interview with the participants to gather important data for this study on
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coaching and mentoring by SISC+. As mentioned earlier in 3.6.1; the researcher
conducted different interviews for two sets of participants. The first set of partws
consists of the SISC+ while the second set of interview are the coachees @SC#
Each of the SISC+ selected one of their coachees to be intervie " refore, 6
participants were interviewed altogether. The coachees who involvme interview
were also the ones who took part in the observations. The deta?@ the process and

procedures of the interview were detailed in 3.92. T ph:ise is document

analysis. \d,
¥

3.8.1.4 Document Analysis

Document analysis as a data source’™n a 1tiorP,\the

as the instruments during their coach\%mentoring
get more explicit depictions of tlejues. It Nmigus ag-ébcess of lining up a
@%ﬂ >
[} Q‘?

collection of excerpts that c

must maintain a high lev }ectii an sensigy in order for the document
analysis results to be t% nd Va}i (B CI{, 2@). The document analysis was as

&
critical as other re wmeir;? provgs/data for the analysis. The document
analysis is onelémce ok lo@ time to finish because it was done along
e D7 S
S reﬁ'ea

n of e question. The document analysis were

with the discus

NN
underst% cad’ ‘ad v{z@ut enforcing the participants. The details of
d c& analysis can be r@ed in 3.9.3. Through the analysis of documents

0
inE in coaching and mentoring by SISC+ has helped the researcher to unveil
n

6 rtainty in performing the SISC+ job.
Next subsection, the researcher outline the procedures for each of the collected

data. Data were then gathered from these sources in four ways — interview protocols,
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document analysis checklists, observational datasheet and questionnaires. All these

elements were discussed earlier. This section is the step-by-step on collecting ?ﬂﬂa

before proceeding to the data analysis section. %\

3.8.2 Interview Procedures i
Subsequently, the researcher approached the three l%anguage SISC+
a

about the intention of the researcher to interview them for 1 s'udy. Permission
was granted from the coachees to be interviewed, and t he ti e.,\sde‘place for
the interview were discussed through phone call@alls were e'ar@?s'was
followed by an email asking for their permissiY# pla% desoi;@%l to them

as to make them aware that besides intervi% em?t{he research o intended to

pp@’ to answer the

,b@%requested that it was
N

interview their coachees, and th coaghees wer

questionnaires. All the three SISC ed to th;b\]_ grie
held at their preferred Venues.%searc er agreed t(2§)request and prepared for

the interview in these 1 § EI
experience as an instn% oach." el ‘;\’iewavere conducted face-to-face after

setting an appoin t Witl@u es. &semi-structured interview with the

participants be&b ssuri 'abOLtB(o%ﬁdentiality with informed consent. The
( ¢

consent foao the participant sez Aé?ndix 4) is essential in a research to know the

NN
consen% e padfi ?withQ any form of constraint. As mentioned earlier,

he two sets of partici@' for the interview in order to have clearer picture

ilew Jeovered a discussion on their

=

a XG coaching and mentoring experiences.

Q At the beginning of each interview, the researcher introduced herself to the
nterviewees and then explained the purpose of the research to formalise the
interviewees with the research topic. The participants were interviewed to explore
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their roles and responsibilities as a coach as well as the successes and challenges in
completing their duty as coaches. After the interviews were transcrib e
transcriptions were attached to the email and sent to the participants @mber
checking’ that will be explained later. All the participants agreed Withf&ta. All the
data from the semi-structured interview were collected and properly otganised. Next is

the explanation of the observations of procedures. X V
3.8.3 Observations Procedures \d
@
, Y

For the observations, the researcher sought pe ion from t I';Cito allow
the researcher to observe their process of CO&CT rn,&tér doiqg‘,go, firstly,
the researcher had to obtain permission frw hookadm 'strato&ve researcher
also asked for permission from thew&tration teamt” to @ some photos as

evidence. However, the researcher %ot allowm%e
& N
Next, the researcher s ointment hlth(ZEQ:?C+ for the observations.

To ease the process of ation, I reséarcher~shad made the arrangement to

observe the process % hing: d 6}1(0@ and then the coachees were

interviewed on the e day.

hq'{& of the observation.

reed with the arrangement made by

L

t is the formal observation and asked

the researcher. £lhe résearc
¢ ' CO
specific qﬁ ons after the“pr ce@ of coaching and mentoring. During the

NN
observa% ¢ reséa yatc%@very event that occur from the beginning. The
d

@esearcher noted all the findings in the observation

N
@t. The feedback given to the coachees by the SISC+ or the answers given to
t

G er the feedback was also documented for data analysis.
In the datasheet, the researcher scribbled all the incidents, such as the

conversations and the behaviours of the participants of the observations. The

obs ns were made, an
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researcher observed how the SISC+ conducted coaching and mentoring from the
beginning until the end of the process. Y'

Through the observation of the coaching and mentoring by th@, the
researcher gained adequate information and essential evidence about &nomenon.
These include the roles, responsibilities, successes, and challengesw coaches as
well as the influences of the SISC+ towards the teaching an m of the teachers.
The data collected from the observation were equally imp dtn' study. It served
as a complement to the other data sources. The researc ote hw‘lsc-l- and
the coachees had engaged in a reflective discussion for consoli at'ori\%vl' the
ng a&, obseﬁa, and the
ital in@;“;ﬁon for the

conversations in the discussions, as well as th
researcher recorded it in the observational“datas

data analysis. Next, is the document a sis}ocedures.

3.8.4 Document Analysis P%N q (g

In the process of an n docl nts, ow@o% stated that the document

analysis follows the s% edure} y ing ud‘ing&ding content into themes similar

&
to the analysis of intervie]w \Scripts go:hen, 2009). The procedures include
careful, focused{ - ng 0@5 from the selected documents as well as

1
¢
coding and gory construgti

an
; {hecejsearcher followed the eight steps of analysing
NN

the doc as pro| Py O"]%ary (refer to figure 3.2 in section 3.6.3). Step

engs to the process of @ring the “conscious” data, or the genuine content of

t xments. The researcher determines what is currently being searched for, then
& ments and manages the frequency and amount of occurrences within the
ocument selected in the document analysis. Then the information is then coordinated

into what is the objectives of the research. In the final step, exploring the documents,
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the researcher recognised the patterns and categorised the documents carefully
according to the thematic analysis for further analysis. Then the researcher catc?!d
them into categories used for further analysis, making it a useful practice %\nded
theory. *

The information gathered from the document analysis merged well into data
from interviews and observations. As a pivotal aspect in the Mnation, coaching
and mentoring were defined in the above documents. Th ?g.thf supplementary
data collected in the document analysis, this has helpe res arw‘nswer the
research questions. The researcher has examined th uments, s 2’5 @ISC+
logbooks, Buku Pengurusan DTP 3.0 as l\% et tbgz;lecessary

X

information. The document were analysed*asing 'the &t‘)cu t chegklist because the

data collected from the documenwa essentia g@%nsigh‘[ into the
transformation of education in Mal% \Y ,é

‘% 0 u 0}
&
N N\
3.8.5 Survey Procedure ' ‘é\
A survey is a thod used tﬂe ‘léarch to collect the data for this
SR

signi e questionnaires for this survey, the

study on coachin%ent(@ é"n
researcher alre have a c rch T]_%(ion that defines what to find out. Then

¢ | C,)
the researcher deg¢ided jon qLést' s or statements by considering the type of
- p auc

N\
questio% onteit
NV

ns, the phrasing of the questions and then the
ordesingtand layout of the sur@

b}

\l‘he researcher also plans on the simple language to ask in order to reduce the

@ that the collected data did not reflect the respondent’s meaning. It is essential to

se simple language because inadequate questionnaires can lead to poorly phrased

copy that could confuse people. Next, the researcher distributed the questionnaires to
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the SISC+. To administer the questionnaires, the researcher sent the questionnaires to
the coachees through their respective SISC+. This is because the questionnair e
specified to the teachers under the supervision of the coaches. The numbe@chees
under the supervision of each coach is between 25 and 30 teachers. *

After getting all the returned questionnaires, the researcher stafrted to organise
the data for analysis. The data was analysed and then the researcher¥started to process
the data with the aids of statistic analysis - SPSS. Next, t &e' gathered all the
data and analysed it accordingly to get the answers. colle tiw‘ta such as

Y

23
questionnaires with the SISC+ and their coachees, o tions, doc er# a&ﬁ‘l‘ysm, as

well as survey questionnaires were analysed a?'wglyT\ﬂ.u resp@énts were
researc in the @Ys.tipulated. In

required to send back the questionnaire to

the following section the researcher cwav'

3.9 Data Analysis Proce

with data coua.'oQ @
#

much info ban be g d."Act(‘;aing to Yin (1994), the first principle of data

NN
collectign i ase &t i fo use%ultiple sources of evidence. There are multiple
sou. data in this study@(a from interview, observations, document analysis

a Xrey.The data from the participants of these different sources were gathered to
6 er the research questions that guided this study.

After getting all the necessary data and information from both qualitative and

quantitative approaches, the data were analysed thoroughly by the researcher. First of
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all, the researcher arranges and organises data from all sources (transcripts from
interviews, observation datasheets, documents checklists, questionnaires) [Wy
retrieval. %\

The analysis includes the use of ATLAS.ti as the qualitative c@&( software
to manage the data as well as Statistical Package for Social Scieices (SPSS) for
quantitative data. The data from interviews, observatio mocuments were
carefully analysed using thematic analysis- the main anal Chod'where the focus
of the process was to code, and then put the codes or extratts 1 r‘nes( refer

Y

Table 4.2). On the other hand, the data from qu naires we al‘o ‘éganised

systematically to be processed using Statitiscal e fo{ ience&SS).

In the analysis of qualitative data interview tra cripti@observational

datasheet, document checklist the re heamployed

six-@"thematic analysis
AN

as proposed by Braun and Clarke ). Them\caxal i,s'\ls a qualitative analytic

\
method for ‘identifying, analysi nd aeport ad pazs‘eé:g (themes) within data.

However, frequently it goY\ger thafi this,jas iE'gLAerprets various aspects of the
research topic (Braun % , 2006). There a're@hases of conducting the thematic
\k,\w

‘&

analysis as guided&&un anfl c«:i

1) Becomi% iar " 'ata.c’)(-}
i1) Me ng the initia s.: (_/

ii1) Searching fo 2

Y—v
Aviewing themes. \L}’

\)eﬁning and naming themes.

o i) Producing the report.
Next the data were analysed and transcribed. The researcher employed ATLAS.ti

software which helped to ease the researcher in managing the data in order to create
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reports systematically and reliably. Through the use of this software, the number of
potential mistakes decreases while the consistency and transparency of the WS
process increase. In summary, the data analysis process employed atic
analysis using the six steps as discussed by Braun and Clarke (2006) is process

was made more accessible with the use of ATLAS.ti software to mange the data.

The next step is the analysis of the questionnaires. Fo aly51s of closed-
ended questions, SPSS was used in getting informati as'for information
concerning frequencies and descriptive statistics. It o ex ns1 a- handhng
capabilities and numerous statistical analysis rou that ¢an lfse all to
extensive data statistics. The researcher then d t% intd;nbers for

data entry. %
The questions were analysed throwa]uantltatlv nte@mlysm carried out

by the researcher to answer the res Ob_] ctho te AQa ysis is the process of
analysing verbal or written co 1ons ina s«em@vay to measure variables
quantitatively (Polit & Hungler,”199 wer nalysed by using descriptive
statistics and presente ?:nc [ble an !1 bbgraphs Descriptive statistics are
used to present qu&jltlve delsc in a ageable form. Descriptive statistics

will be used t te g nden@é&m the data [e.g., mean]...the spread of

ol

scores [e.g n rd Qjcomparison of how one score relates to all
others rcentil (Cr&dl, 2003). Frequency distributions were also
cal . Through descrlptlx tistics, it has helped the researcher to simplify large

of data in a sensible way. As for conclusion, in order to get a clear picture of

research methodology, figure 3.3 shows the graphic representation of the

ummarised research methodology.
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&

mariQ in Figure 3.3. It

The research methodology f(m stu

shows the beginning of the rese m ho Ther&} divided into two: the

qualitative and quantitative hes Mpea&& the second layer. In the
qualitative approach, the WCher' utili thr esearch methods- interview,
l
i

observation and document anal s1§ i Q{(,)rmatlon about the overall issues

pertaining to co@nd nlentor g by +; this is shown at the third layer.
, N
Finally, after gettthg all the info tlon@'galed from different sources as stated above,
t

the resear ceeded to thefnex that is conducting the data analysis. In the

RYARS

next s e researcher ntlnw with the ethical considerations in conducting this
PAN =

re&. N

00 Ethical consideration

The research conducted requires not only expertise and diligence but also

honesty and integrity. This is done to recognise and protect the rights of human
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subjects. To render the study ethical, the rights to self-determination, anonymity,
confidentiality and informed consent were observed. Burns and Grove (1993)?%
informed consent as the prospective subject’s agreement to participate VO%\'

study, which was reached after the assimilation of essential info about the
study. Since this study involved interactions with human, it rmghtWome ethical
implications. Therefore, it is important to establish trust with rch participants,
and this was achieved by ensuring anonymity and %e:tiz'lity among all
participants. The researcher carefully explained the rese pro esW\;v tl;;'data
¢ study }‘S _éms and
C+{ i coac@" consent

e an quest@mres through

telephone coversations. They were %d about t urp@gof the study, the

procedures to collect the data and ere assi'g % -\rould be no potential

L]
risks or costs involved. The Qﬂts were 1 mne% eir rights to voluntarily
consent or decline to partl% th11 ervi -lggvatlons as well as the survey
1

and they were allowe% draw

Along with the q& alres t archer ched the introductory page for them
be

were presented, providing as much information

objectives without influencing the responses.

was obtained before they completed theyint

—_

om pa ng at any time without penalty.

to read and rev. ered <%uestlonnalres The consent form is also

partlclp ts an@d respéng Vlded a lot of insightful information for this study

attached (refe pen j) Tlf' Uarcher was also thankful to the research

by ing the questlonnal@d also the interview.

65 Validity And Trustworthiness
A few strategies were used to determine the validity and trustworthiness as

well as the accuracy of interpretations and findings of this study. According to Patton
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(1999), a researcher has an obligation to be methodical in reporting sufficient details
of data collection and the processes of analysis to permit others to judge the q%f
the resulting product. Therefore, it is the accountability of the researcher %\re the
validity and reliability of this research. The researcher has taken ca*neasure in
ensuring the validity and trustworthiness of this research. There arg four strategies

applied by the researcher to ensure the validity and trustwo‘[:(ine of this research.
abl

The accuracy and credibility of the findings of this study ifhed using these
strategies. Each of these strategies was discussed in relation to t lwyefore the

discussion of how it was applied in this study took place¥Fhe strateg rt‘. _\"}

1. Triangulations s

\ N
2. Member Checking/Participant\Waf n 0\

x &
3. Validity Assessment \ O<<

4. Cronbach Alpha %
[

AN
A
“« Q-
RN
3.11.1 Triangulation ‘I N
In this section%gearche hig

S

-9

N
")
teﬂ&e first measure of validity and

&

ngulation is essential in research

E

4
trustworthiness, &ﬁ the rrl\l«u
rea

on.
because it can 1\ the res@}%ﬁ. Triangulation is a strategy that can be

|
¢
used to strepgthenlthe confi & tl‘eé?search findings (Arksey & Knight, 1999). In

N
this section, the resedr ‘as outlified the types and methods as well as the benefits

Y—»

of tni ation for this study@é triangulation of the questionnaires, interviews, and

(‘f%nt analysis (Maxwell, 1996; Yin, 1994) ensures that accurate conclusions will

& awn. Triangulation is essential because it can be used to extend the understanding
f

the issues concerning coaching and mentoring and consequently, it helps to

Q
[y

96



reinforce the findings of this qualitative study. In table 3.6, the researcher highlights

the triangulation in this study to increase validity and trustworthiness. Y’

Table 3.6: Triangulation of data sources and metho

Ty
Triangulation of Data Sources Triangulations of Methods
People Context
ITEMS Jempol- | Port Qualitative | Quantitative

SISC+ [Coachees| Rembau

Jelebu | Dickson |Protocols

Helping X X X X X X &‘ x, ?‘T o “3" X

Sharing Ideas ,
Sub- | and Knowledge

>
>
>
>

7 | J

X -\X X
‘e ”

Themes | Professional \

Development X ? X\\\fo o X

AT D [<7 ]

21st century

>
>
>
>

RQ2:- WHAT ARE THE SUCCESSES AND CHALLENGES FACED BY SISC+ DURING THE PROCESS OF COACHING AND MENTORING IN THE WORKPLACE?

Acceptance X X X % X ;\Y &'\ X X
Sub- | Cooperation X X X 4 Xa| X ? )'( (,}‘ X X X
Themes |Attitude Problem| X X X X, | X “q x(%.’f X X X
Conflicted Roles | X X X X m_J":J LAV X X

RQ3:- HOW DOES COACHING AND MENTORING BY THE SISC+ INFLUENCE THE TEACHING AND LEARNING AMONG TEACHERS?

Themes | Knowledge

Y
Growth )' XX X X X

Improvement of ' H 's
Sub- | Lesson Quality % X \\( ( ﬁ? X X X

\ :
Tabl %ﬁreseﬁqt thef'tri ng@lons for this study. The “x” represents which
% ’
es

sub-th ere triangulated witht which data sources or which methods. By using

N
Vi Nkinds of methods and data enabled the researcher to analyse the research
éstions from multiple perspectives and to provide the minimisation of bias, also to
eck and establish both the reliability and validity in this mixed-method case study.

In this research the researcher employed two types of triangulations namely :
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1) Multiple methods (e.g: interviews, observations and document analysis) and,

2) Multiple sources of data (comparison and cross-check of data throug e
data collection period). %\
(1) Multiple Methods A

As above-mentioned triangulation method means using more‘than one method
to collect data on the same topic. The triangulation of methods reféfs to the different
research methods adopted by the researcher. For the quali pro

,ch, the methods

are interviews, observations and document analysis. On%he ot rwe research
|

method for quantitative studies is questionnaires.%r, Bogdan Hik‘l@g:)%)
caution that having more than one method t % ctualge'aning of
triangulation but also can be said as the “v@: Gﬁthe t” (2@‘3:)7). All four
methods above were interconnected %other. O<<

(2) Multiple Sources of Data \Y /(\
N\
%9 g

As for multiple sourc ta, Merriam (2009)-gives examples of doing

RN

observations at different ti }diff]r es, d interviews with participants
Ly

from different perspectives,” and in fo'll p interviews with the same
4 $ &
participants. Thi&%mp@&m‘ner g-ﬁut not the last one because there was
only one intervi& re r'rnal &ﬂéﬁ(&l up interview with the participants, but
q ¢
the researc ad’made some (£e ac? or sent emails to ask for some clarification
E E' N
on any% herefor frian&ion employed by the researcher has helped to

inc e strength and Va@)n of this study, as well as increase the overall
a

afice of this study. Next sub-section is the member checking/participant

6 ation.
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3.11.2 Member Checking / Participant Validation

This study embraces members checking as a method of Validwﬂd
trustworthiness. Checking the accuracy of the transcripts with partici@ﬁys a
crucial role in strengthening the trustworthiness of the data. Me ecking is
viewed as an important aspect of validity and trustworthiness;@‘ore, in this
research, the researcher has taken this kind of measureme Ner to ensure the
validity of the research. Through member checking, the “Xh.er '1s exploring the
credibility of results. Data or results are returned to parti€ipants o c r accuracy
and resonance with their experiences. The method used ih thi st‘d&‘vv\ﬁh the

participants of the interview-the SISC+ an oa hegs throu§~ member

o
checking, the researcher addresses the pa by p‘ow ng w@e opportunity

to engage with, the interpretation of w&v after thei sem@ctured interview.
The researcher invites the particip verify t\f%%m

from them. They must be able% wit}‘l\what @é and the themes included.

Merriam (2009) highligh \it S oughout the course. The

participants were requqtk hrtra ::'ir[pﬂ& from the face-to-face interview

in members checwc serlu- red ir@ws were transcribed and emailed to
The

the participants\ spo n by {h}%articipants were important in validating

e tans @ b) :'é'éj"
R o~

3. Ithlty Assessment \C}'

or face validity assessment of questionnaire, an expert who holds a master’s

i,di\that has been gathered

5y

egree in Coaching and Mentoring, and also a lecturer of Coaching and Mentoring
epartment in Institut Aminuddin Baki in Genting Highlands was engaged for the face

validity assessment. Validity assessment conducted in this study is face validity, which
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involved subject matter experts to evaluate and agree that the questions/ items are
indeed a valid measure of the concept. In other words, the experts evaluated T
each of the measuring items (questions) measures their underl \ncept
(Sangoseni, Hellman & Hill, 2013). For the validity of items in the q aires, the
researcher sought help from an expert in the field to validate the itetds/ question.Few
adjustments were made to improve the questionnaires after in-depth discussion with
the expert and additional questions were added as sugg thi expert. For the

validity of items in the interview protocols and questionmaires, hekhsqzdlzer sought

o
help from an expert in the field to validate the iten@lion& ' _\"}
v

OIS
3.11.4 Realibility Assesment \, 0\ %
Following the verification o ery pertaining inte@%&r protocols plus

r}(QrE valid, and especially
\
e,

the face validity of questionn%nbacql alpha test 39 conducted to assess the

reliability of each dimensi@@ed t,e es th@tionnaire, 1.e. (1) view of the

relationship between d the €oaches '(27@owledge and skills provided by
4 &)

SISC+, (3) improv %of lesFo\ah y, (4 s and responsibilities of SISC+, and

(5) professiona%&epme Th ¢ of thumb for Cronbach’s alpha is that

¢ Dol G

dimension sed themes) V; .6 <0 <0.7 is “Questionable”, 0.7 < a < 0.8
NN

1S “Acc% ,0.8% 1S ;z@)d” and 0.9 < a is “Excellent” (DeVellis, 2012;

GemAMallery, 2003; and.@ﬁ, 2000).

s far as reliability of instrument (questionnaire) is concerned, reliability test
@1 conducted at dimension level and overall level using Cronbach’s alpha. The
esults of reliability tests on each dimension were summarised in Table 3.6. To assess

the results, study stick with the rule of thumb for Cronbach’s alpha as mentioned

=

contents of the questionnaire, the qiestionnaire h\Bbc

\
\
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above. Overall, the questionnaire has averaged Cronbach alpha of 0.851, indicating
“Good” level of reliability. Therefore, the study concluded that the i@d
questionnaire exhibited good validity as well as reliability, thus can be L%n\ctual
study data collection. The results of the reliability tests on each.&nsion are

summarised in Table 3.7. i

Table 3.7: Reliability test of question%a~

A
Focussed Themes Cronbach alpha Items

View of the relationship between SISC+ and the coaches \ '08)3\0 . YIP
N

s " 2N
Knowledge and skills provided by SISC+ '0.8 ' _\"’)‘ 7
N
¢ 5

Improvement of lesson quality < 26 Y 7
N\ X

Roles and responsibilities of SISC+

V P 0.7%‘ 6
N &
Professional development (CPD) K 34 6

Y
Overall (,) ) i;“ ,c;\xwo,ssz 36

Table 3.7 encapsulaYsresulls of the tepsgéen by the researcher to ensure
Lot
the validity and tru% ness 'g th, ‘quiil naire’s data.  The improved

questionnaire ex%ood “ali\as welh{&Jreliability, thus it can be used in the
olle

actual study da tion. Tt tPer i@rtant to strive to achieve this, as research
¢

which has Qm qualitiesyca lél@tablish truth (Golshafani 2003). In general,

pilot“slvt)ﬁle checking, validity assessment and Cronbach

triangu%
Al nce the validity and&ﬁlstworthmess of this study.
oﬂ: Concluding remarks for Chapter 3

The researcher attempted to gain comprehensive information of coaching and

mentoring by using multiple sources of evidence: semi-structured interviews, direct
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observation, document analysis and survey questionnaires. This chapter has provided a
detailed description of the research methodology with overall methodological t?!o
answer the research questions. To gain more insight into the coaching ar%‘\)ring,
as well as into the challenges and the influences of coaching and.%oring, the
chapter has outlined the research methodology to gain answerWhe research
questions in Chapter 1. It has discussed the research approaches,¥esearch designs,
research participants, research contexts as well as the s Cet

If)ds that will be

&
used in the study. In the research methods, the research: s depicte n’struments

used in conducting the study. They comprise of the%iew, obse 'O‘S@ment
analysis and questionnaires. The research pro aK)él' together with the
data collection and data analysis. Other k&saﬁh a alidit;@gs.tworthiness,
and triangulations as well as ethical ¢ %ons, were de@) d in this chapter.

In Chapters 4, 5 and 6 the analysi%e data, t\es$ts ffkl% study; as well as the
N
final conclusions, interpretatio%mpliggltion e pr ed.
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