closely investigated: (1) the roles and responsibilities of SISC+, (2) the success and
challenges faced by SISC+ during the process of coaching and mentormgwﬂ
workplace, and (3) the influence of SISC+ towards the teaching and le%\f the

teachers. Recommendations of the study are presented for future praﬂ&ud further

research, and with the chapter ends with the conclusion. .i
7.2  Summary of The Chapters z '

This research focuses on coaching and mentorin English ge SISC+

in Negeri Sembilan. This section begins with dis ns of] ch 'ori’jn this

‘@Ezatlon to

of
Nie

chapter, the researcher begins to disclose t

empower the national education system to at1 l thr launch of

the MEB (2013-2025) and the reloca‘W‘)lSC+ in the’PPD @&ovide support to

s@ need to address the

the teachers. Along with this mo researc 11s
issues involving the coaching tormg don tlzg-l C+ who are new to the
educational industry. Next, Earc late % ¢ research objectives and this

t an t &1 Q-ework was developed, where it

embraces the theo &COMP \ekvant t study. Chapter 1 also presents the

is followed by resear

J‘

research signlf nce, fimit il defiiitions of the terms and the conclusions to
the chapter, "

apterﬁ fort e theories and highlights the literature review to

‘i

sup e notion of this sb{@ The researcher divides this chapter into different
se ion8 to suit the needs of this research. The first section centres on the underpinning

ies and models within the coaching and mentoring process. The information of
one of Proximal Development (ZPD) derived from Vygotsky theory and scaffolding,

which provides the ground to this study is central to the chapter. The information
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gained from the theory is essential to this study since this research is grounded with
the learning theory derived from Vygotsky. Likewise, The GROW model der
by Sir John Whitmore, Graham Alexander and Alan Fine, who was @nt of
Galleway, are also included. The model is significant because it is%reground
work of the coaching and mentoring process. The next sectiomses on the

performance of English language in Malaysia and subseque*iwz: performance of
schools in Malaysia. This information is essential becaus i ates'the significance
of this study. The ensuing section is the description of fo tiwklcation in
4
Malaysia with highlights on National Education PolicysMEB and . 'B@ s, the
researcher also describes the people involved 1 ransfo ioft of ation and

the descriptions of their roles and responsiwf 0\ g
S
ualit

Next, chapter three presents th\%ology for tu@achieve the three

objectives identified in chapter o is smd}xg ﬁ;"&e research embedded

N
with quantitative research. In t%\er, the researecher &r‘?dentiﬁed the approaches
chosen to answer the res estl) ndj the $%equent research design. The
research method andi ents, ‘as ! a@e research participants, were
' ¢ &
i \bs\ ook

highlighted therea X pai? n this case study, while another 55

coachees partic% the uest'@jé{aires. The research context of the study

is three di bcate i‘ Jl @‘:%ilan — Rembau, Kuala Pilah and Jempol

Jelebu. %uearc]&r ?ined ‘iﬂ\:\\detail the research procedures, along with the
a

an f data. The research@o addressed various ethical considerations ensuring
C nce from the researcher’s side. Finally, the validity and trustworthiness of the
instruments, as well as the ethical considerations in completing the study, were also

laborated.
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Subsequently, the researcher presented the analysis of data, findings, and
discussion of this study into three different chapters, respectively; chapter 4, .
In chapter 4, the researcher began the chapter with the profile of the pa%\s for
the interview, followed by the demographics of the participants. Next, esearcher
presented the identification of themes under the research question section. For chapter
4, the researcher situated the identification of findings, follo by¥the discussion of

the research question and then the summary of the chapterinCh ter'S and chapter 6

followed the same manners as chapter 4 in the presentation of fi diw‘roles and
responsibilities of SISC+ were discovered in the analySis of resgarc uJStiﬁK . The

vital roles are to help and share their ideas an edg% ache@g that the
X

low-performance schools can improvw &Tiev ents.éﬂeir primary

responsibilities are to provide the teac Wa

devent as well as to

equip the teachers with the knowl ?2 \&E&ury. As for research
question two, it is found that § given to the SISC+ are
the success of the SISC+ s are dealing with teachers’
attitude problem the f% e having a conflict of roles. This
role conflict is o thei sibilities by the Ministry. These

d{h influence of SISC+ towards the teaching and

responsibilities% inde ? g a textbook instructional coach. Next,
’

/

research q on jthree [dis
leamin@h/;eachtr m the %@ings, although the SISC+ have to deal with the

attionblem of the teac@' they did influence the teachers to improve their

le?g ality and to improve their knowledge growth.
q This final chapter, chapter 7, completes the study with the overall findings of
e research. This chapter also encloses some implications, contributions and

recommendations to the study. This chapter is significant because it concludes the
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whole research and summarises all chapters as well as the findings of all research
questions. Conclusions and discussion of the findings are presented to sup&ﬂ

recommendations for practice and further research. In the next section, t%\&reher

presents the summary of each research question. *
7.3  Summary of Discussion For Research Question z '

Based on the findings, most of the participa re w ‘roles and

responsibilities of SISC+ are to help and share their edge with c‘a@s The

findings also revealed that SISC+ are responsi?\q pm@ -cenng' teaching
11

and learning knowledge to the teacherw orgampising professional

development and professional learning, comimunity to“the te@c&s The findings
emerged from the analyses of d%lt ins@gy‘ '%tructured interviews,
observations, document analy i & st It <IQ sentlal for the SISC+ to
help the coachees, but as t

hel
solutions for their pr Coach ;} ﬂa' to identify their strengths and
can

weaknesses, and

Ved t h the sharing of knowledge and
information d n onal elopment and professional learning

commumty

% archér yeredﬁ the SISC+ view coaching and mentoring as

pro&help and sharing th{%tﬁowledge to their coachees. Their interpretations of

t as a coach are consistent with the job specifications in the Buku Pengurusan
3 0. The coachees on the other hand view their SISC+ as a knowledgeable
erson and this link to the conceptual framework whom they can rely on for new

information or new knowledge. The findings also revealed that the SISC+ sometimes
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provide suggestions to overcome the issues or problems, but the fact is, the best
solution always lies within the coachees themselves because in coachlwd
mentoring it is not about spoon-feeding them or overcoming their probl%\m

on helping them to realise their own strength and then maximising the$1al within
them. This link to the conceptual framework discussed in Chapter Wure 1.1). As
mentioned in the chapter, the process of transformation doe Mr independently
because it is a social behaviour that requires engagemen & or 1]10re people in a
practical activity and in this research it refers to SI Cw‘ and the
coachees(teachers/learners).  Following the GRO del close s'a @, the

SISC+ is not a problem solver but as a facilita elp the't S to@:ﬁfy their

own strength and ways to overcome any w sue é

&

7.4  Summary of Discussion F earch gn \&
Research question twa% ed_the sugcess QQ;:)Challenges of SISC+ in
completing their responsibili re earch questionstwo, five potential sub-themes
I the eséa analysed the data following the

emerged from the ana% ata the

Braun and Clarke’ 006) \3 nalys Qeéhnlque to look for the actual sub-
ea

themes. Two s th es ré t as1s from both participants — the SISC+
and their c % The ub hi e{ altjacceptance of teachers’ and ‘improvement of
teachin ?1er Igs\,c} from the thematic analysis for the challenges
¢18C+ during the pr@é of coaching and mentoring in the workplace, sub-
t e attltude problem’ and ‘role conflict received considerable emphasis.
From the analysis of data, the researcher found out that being accepted by their

oachees is considered as an achievement to the SISC+. The acceptance received was

demonstrated in the interview with the SISC+ as well as in the questionnaires given to
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the coachees. The coachees accepted the presence of SISC+ in their school as an
initiative of the Ministry of Education to improve their school performance. , to

be accepted by their coachee, the first thing that they did is establis good
relationship with their coachees. This method is successful because g*aching is
not built from force; instead, it is built from trust. As a coach, th¥ISC+ have an

important role that is to coach the teachers under their su}iéis , so among the

qualities that they need to have is to build a good rapport their cbachees because
this healthy relationship will help ease the coaching an tori M .

From the findings, success was seen in improvi

th the le n'q@ and
ear% put@ing into

ing. It also opens the @Yt.o individual
goals and it guides teachers on how t\%\ive and i ativ@meentioned in the
conceptual framework (Chapter 1%1.7). T\cba?h z@%‘tes the performance,

N\
needs and abilities of the coa%e moﬂdels ills, t%:u)rages learning, provides
specific individualized fee@nd Ie ses a pla % achieve the goals. (Krishna

I
.al, 2019
. ) % :J;Q/o

Besides ‘%‘aching la ntori y SISC+, they were also facing
challenges in pleting their j

words, theyﬁa;e } deal wi
ional

that ins

knowledge growth. Through coaching, the ¢

—

practice and apply it to their teaching and

'becatﬁj. heir clients are teachers; thus, in other

ulf'le@ers. This view is supported by Knight (2008)
NN

coal ? maf&hallenges while working with adult learners to

im@eir instructional pr@és; however, providing support for teachers poses a

1& type of challenge (Knight, 2008). This is because each coachee has a
ifferent attitude and a different problem. This finding is in line with what Knight

2008) pointed out, that one of the most significant challenges for coaches is

establishing a partnership with teachers who are reluctant to change.
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Furthermore, from the findings, the researcher found out that the SISC+ also
have conflicting roles. As mentioned in the preceding section, the SISC+ are t S
who give suggestions and overcome the teachers’ problems. Their inte%xyn of
coaching and mentoring is that they must help the teachers by gi swers to
questions, providing all sorts of information, not to mention solving the coachees’
problems. In coaching and mentoring, the solution should 'Mn the coachees
because a coach’s mission is to guide the teachers to o ﬁef own problems
and then maximise their potential. This might be due e la le‘edge and

g

nistry lev rlou ing the

d t% + v»wg;estricted
o

by the job specification listed in the Buk: n usak\ w@e the Ministry

D .0
should closely look into it, and thiw further ain@ the implication

section. Therefore, these ﬁndin%nﬁrm t\%c @nd mentoring is a
ﬁy N

challenging task for SISC+. H%over ome this¥pro , coaches in SISC+ need

understanding not only among the SISC+ but also

Ay

issue of coaching and mentoring. The findings

.

i

NN
transfer% edg€ e c%%s& to the coachee. The transfer of knowledge also

.Aween the coachees @g their professional development. This is supported

c
b Xblom (2007), who stated that organisations need to create a culture that is
u

ortive of coaching to ensure the on-going application and role modelling of

oC

oaching skills. Coaching not only supports personal development but importantly, it

can also influence behavioural and strategic changes throughout the organisation.
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In research question three, the researcher attempted to answer how coaching
and mentoring by the SISC+ influences the teaching and learning among ?ﬂh
Language teachers. The researcher utilised the data gathered from the set%,\ ured
interview with the coachees, observations and document analysis. Th received
from the semi-structured interview with the coachees is essential M removing any
doubt for this question because the coachees are the ones who are"being coached by
the SISC+. In the same veins, answers from the questio &:alro beneficial for

this question because they enable the researcher to measute,the i MPC SISC+
NS
| O

en% S co@micaﬁon
OE&. Thus, the

in teaching and learning among English Language te

As mentioned in the analysis of the

channels have led to leakage in the MO li

SISC+ are responsible for coaching t@d monitofi thectiveness of such
implementation (MOE, 2013). Fro% finding + o@nced the teachers in
A o8

two different ways. The first oneg ughﬂw i oNerzz%?t—)of lesson quality, and the

second one is through kn \grcj« 2
n

: the
help their coachees im% ir tea::‘ g i‘li[ty‘h%ugh the suggestions they made.

Accordinw G \\’(odel, éJSISC+ are not supposed to give
L. k

suggestions or idersolu p in meastring the influence of SISC+, the SISC+
& € { C.)

successfully influenced their c clf;es(t_(}) improve their lesson quality as well as their

NN

knowle@h. b ¢ ?sitio‘zﬂg} knowledge happened during the professional

dev: ent or PLC. Duri Q’LC and professional development the transfer of

er, the SISC+ succeeded to

ge was between the SISC+ and the coachees as well as between the coachees

d selves. Thus PLC and professional development are important substances

ecause of the ability to enhance the knowledge and eventually allow the
transformation of education to take place.
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As a whole, from the findings of research question three, the researcher found
that it is related to research question one and two because studying the 1nﬂu?!5f
SISC+ brought to the roles and responsibilities and also the success of
the coachee understands the roles and responsibilities of SISC+, onl* room for
improvement will be possible. Teachers need support to not OHI}W ive but also
thrive, grow professionally, and build their capacity to maint staln their well-

E

being (personal and of others), including through supp s lsuch as teacher

induction and mentoring programs (Kutsyuruba et al., w§ the role
in stude cﬂleﬁment is

% €s ‘{é offered
1ng§’i)f this, third @rch question,

the SISC+ succeeded in influencing oaaees in the n \@s To measure the

influence, views and opinions of t achees k_usx

the findings. %

A“'
T ' \
7.6  Implications o%

Above all, this study, being an 1nvest1gat1ve and explanatory in nature, raises several

AN ! 2 [~

opportunities for future research in terms of - (1) enactment of policy, (2) conceptual

N e DS X

development, and (3) practical implementation. In this section, the implications for a
~ N

of an instructional coach and how this role plays i
vital, hence they will feel less threatened and

(Steiner & Kowal, 2007). Therefore, from ﬁ

NN
dimens' n 4of ¥policy, ?)tual@/elopment and practical implementation, are
as suggestions for @{otlng effective coaching and mentoring behaviours
SISC+ that improve low-performance schools and increase student

evement
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7.6.1 Enactment of policy

SISC+ is a new post in the Malaysian education setting. It is the effort of the

AN

Ministry to create the post in order to accelerate the transformation of education in
Malaysia. The implementation of this post seeks to provide direct coaching to the
=

teachers in low-performance schools, and the coaching is tailored ‘to the specific
schools based on the needs. The implications from the results Mudy indicate the
need for a clear outline of the concept of coaching and &;a" the Ministry of
Education level. Nevertheless, from the findings, the ¢ to coa 1s not well

Y-v

comprehended by the individuals who are involved 1 coaching Iﬁe&t‘onng by

SISC+. This study offers the opportunity to v£11 the cQ;epts and

constructs that emerged from the coachin $r e SIS& new posts,

their roles, responsibilities and func‘u@d be clear ﬁ@d followed. The

roles and responsibilities of the SI at ha@y’x& i o@r the Ministry should
Q

SN
ﬁ@ould be undisputable by

be clearly defined and follow

others. Ideally, coachees a \

such as planning, acti%l ctlng,"
2016). This requ @blhw
meet the goal oficoac &
7 O
e tI@hand is the support given to the mentee that

ntor g,
NN
facihta e accompli 'nt on. mentee to be at par with the mentor (SISC+).
h& policymakers ne@ carefully identify and examine the roles and

b111tles of SISC+ to determine if the necessary skills and knowledge are being

C+ tg(tsénsfer the competencies necessary to

H

ified and if not, determine what changes need to be made in the future to support
e implementation of the posts of SISC+. These findings are significant in the

enactment of the policy so that suitable considerations can be taken into account to
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enhance the roles and responsibilities of SISC+. Their presence is important because
they can become the middleman of the Ministry in delivering the new curr ,
pedagogies and assessment to the school. In other words, SISC+ are re%\n the
transformation of education in Ministry provided that the understanﬁ& their job

specification is comprehended by every player in the education industty.

7.6.2 Conceptual Development }t '

t y
The result of the findings indicates that coaching and mentoring is a useful tool

& T | o7T°'X
to build the capacity of knowledge of the teachers. Based on the results, the researcher

_ LT O

found an effect on the level of knowledge for the teachers‘.' Coachin% helps the
"o

expansion of knowledge among the teachers in terms of the curriculum, pedagogies

Y ¥ LT

and assessment along with the changes in the current curriculum of Malaysia.

S ~/
Coaching can be considered as a %e for th%ng‘en)@ﬁowledge. It provides
N
room for application and main%f ne\Qvly aogqusred @Nledge and skills.
~ \

Coaching also helps to reduce the number of tiers in the dissemination of the

» ¥ I ¥ <

curriculum to the teachers in Malaysia through professional development (PD) and the

~
professional learning c%nmun'ity (PLC). In this/study, through various professional

development o@ties

change in t g practice

¢
SISC+ % heesfa a

Th ings highlight th@fofessional development, PLC and continuous

p%&nal development are the right strategies for sharing information or
qjs minating knowledge among teachers. These opportunities, such as the support
uring professional development sessions, in-class, and on-site support and the

benefits of cooperation and collaboration, contributed to the idea of improving the

i e te bﬁlrs in the districts, it makes a positive

teéche;e%ﬁcacy because the cooperation between the

NN
S an1$gst the coachees helps to create on-site support.
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low-performance school. Professional development can also be enhanced so that

everyone benefits from it. Y'
7.6.3 Practical Implementation *

On the other hand, in terms of practical implementation, the is‘cudy could also

\4
be extended in a longitudinal way. The idea of adequate I%Me needs further
refinement and elaboration, in terms of both its compon ementy and its internal

dynamics so that a clear set of aspects related to “imstruc owh can be

X
constructed. The SISC+ should have access to a % leadership,and ‘n@ ional
si% men@;ining. In

addition, as the role of the SISC+ changew he way t usedg:; (teachers),

o3

they should be given the opportunity arngabout the r em@ and expectations

of the coaches. % \Y ’é

N
Thus, future research s%ludeﬂpeci -

wqu@aents and consideration in

selecting the SISC+. The TT vigws that ddit@ training beyond the scope of
common knowledge i is'really ni t

4 &)
with particular kn. we 0@& coa%&b that the intended intention of the
Ministry to tral@e e i ?ystee\éﬁl Malaysia can be achieved. A coaching
¢
support pro % must also df'es(‘icl;e) level of support that is needed in terms of
;ledgﬁ ills n‘r

iven these differenc@b’oaohing support programmes must be tailored to

courses and continue to participate in coachin

ede l:}/l coaches. They must be equipped

/

the typefof, ed.

a \b these crucial issues. Focusing the SISC+ professional development, as

& ribed in this study, will provide the much-needed support to SISC+ who are

asked with building strong relationships, implementing new ideas, working

collaboratively, and connecting to stakeholders in the external environment. This form

261



of professional development will expand their skills as they work with their colleagues

towards the common goal of optimising the coaching experience for their co

A

Further research could elaborate and ask if the work of SISC+ has significantly

changed in skills and attitude of the teachers and eventually improves the results of the

frg
students to enable them to take part in the global exams such as PISA and TIMSS and

~ Y
this information would provide valuable information to the Ministz in the planning of

l

| \d,
o 9
7.7  Contributions of the study é ? ’ _‘5\(:7\

Added to the implication, the present study also offers significant

the next Educational Blueprint.

contributions. The present research contributed to the methodological aspect of
research, by linking both qualitative and quantitative analyses within the case study.
Within the qualitative part, a multiple case study approach was applied with three case
studies classified, which covered a broad spectrum for coaching and mentoring
phenomenon in the recent move of the Ministry of Education. In this situation, other
research methods are embedded within the case study research (Yin, 2008). The study
contributed to existing works by including survey questionnaires, which were not
common in prior studies in the domain of coaching and mentoring. This holistic
analysis is added to existing research by identifying the roles and responsibilities of
SISC+, their success and challenges as well as to what extent that they influence their

coachees.
This exploration of coaching and mentoring by SISC+ is also a contribution to

y

\the methodological ground because of the richness of the data. The source of data was
\taken from the semi-structured interview participated by both the SISC+ as well as

their coachees. For each of the SISC+, one coachee was selected as the participant of
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the semi-structured interview. Apart from that, these coachees had also taken part in
the observations. Next, data were also taken from the analysis of documents involved.

In terms of the quantitative analysis, data were supported by the survey
questionnaires. Seventy-five questionnaires were distributed to each of the coachees
under the supervision of the three coaches from SISC+. The data from the
questionnaires were important to this study. As the third research question is looking
for the influence of the SISC+, the viewpoints of the people who received direct
coaching from the SISC+ are important. Hence, the quantitative analysis is vital as an
accompaniment to the qualitative analysis.

The holistic analysis combining the qualitative and quantitative analyses
within this case study has brought to the qualitative approach chosen here
intentionally to assist the researcher to gain rich in-depth data. The portion of the
quantitative approach in this study is small, but necessary as an added value to the
qualitative approach to gain more understanding of the case. Additionally, the
researcher applied the survey method to gain holistic, more statistically significant
information about the influences of coaching and mentoring towards the teaching and
learning of the teachers. The researcher recognises the need for descriptive statistics to
outline the coaches’ influences in the teaching and learning of the coachees. The
descriptive statistics and a simple graphic analysis are used to describe the basic
features of the data in a study and in this study they refer to the influences of SISC+.
Through the questionnaires in the survey, the participants answered the questions

based on the themes to measure the influences of the SISC+ towards the teaching and

N learning of the teachers. In addition, the existing research often separately conducted

Wi qualitative and quantitative studies. Within the researcher’s knowledge, combining the
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qualitative analysis and quantitative analysis in a case study regarding the coaching
and mentoring phenomenon by SISC+, has not been done before.

Another significant contribution in this study is, it utilised standardised themes
for the semi-structured interview, observations and document analysis. It is important
because the questions in the interview and questionnaires should be tailored
depending on the participant’s knowledge or vocabulary. Lack of proper tailoring may
limit the researcher’s capacity to obtain all the relevant information. This aids the
researcher to obtain the required information for each research question. In most
cases; there are various themes into which the interviewer can explore. However, the
questions should be focused on a particular answer so that the exploration and
investigation of this phenomenon can be interpreted within the guided research
objectives. Therefore, a standardised interview, observations and questionnaires have
significant methodological contributions in this study.

In addition the semi-structured interview and questionnaires were an
adaptation from The California Reading First Year 5 Evaluation Report (Haager et.al
2008). This contributed to the existing research on the phenomenon of coaching and
mentoring by SISC+ through applying, validating, and extending the standardised
research instruments. All of the instruments in this study were validated by a reliable
person in the Coaching and Mentoring Department from Institut Aminudin Baki.
Besides, the researcher also conducted a pilot study to verify the questions. Likewise,
the themes that emerged from the analysis were also validated by the interviewee in

the member’s checking process of triangulation. The triangulation of sources and

"Ny methods also contributed to the validation of this study. In conclusion, the presence of

Wistandardised survey questions in quantitative methods as well as standardised
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interviews and observations in qualitative methods has provided different
contributions to this study.

In the aspect of novelty, this study could offer a novel literary contribution to
SISC+ literature. This study is not governed by any strict rules so anything that
captures the realism of SISC+ is considered to be very helpful. The creation of the
post of SISC+ is an effort of the Ministry as one of the tools to accelerate the
transformation of education in Malaysia. Thus, this study has provided additional
insight into the field of knowledge. The study was an exploration of the coaching and
mentoring phenomenon in which all the data sources are taken from qualitative and
quantitative data sources. The researcher utilised data from an interview whereby the
interview was between the coaches and the coachees. It provides lengthy information
from the lens of SISC+ and their coachees. To make it more valuable, the researcher
also gathered information from observations and document analysis.

This research could become a supportive material for the Ministry to prepare
the next Educational Blueprint. The rich data sources were obtained from the semi-
structured interview, observations, document analysis as well as questionnaire. Thus,
the findings could be a valued means to enhance the current resources on SISC+. In
addition from the findings, the researcher found a lack of support and training for the
SISC+. They have a wide scope of job because besides coaching and mentoring
teachers in school they were also responsible for providing training, support and
workshop to the teachers through professional development and professional learning

community to the coachees. Hence they need to be equipped with the necessary

N knowledge, so they are well competent to be the educational coaches that can guide

Witeachers. As a concluding remark, this research has different contributions to enhance

the existing study about coaching and mentoring at another level. The study
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contributes to the existing case study research by including structured and
standardised quantitative and qualitative data that included the different lens of
participants, which were often not done in prior studies in the domain of coaching and

mentoring by SISC+.

7.8 Recommendations for future research

Considering the limitations and lack of research o:ed 1 this study, the
following future directions are recommended. First, resgarc determme

the length of time for building the rapport betweenithey SISC+ an e'co;ft)ees as

anb\f,{a om @ findings,

i ip b%ﬁwee coa@d coachee. It
is important to determine the amount@able ordin pla@ time, the degree

well as determine the coaching time. This i

positive relationship promotes a healthy r

to which teachers feel accountabl e anoth %1 i {i)\rk, and the amount of
trust teachers place in school esi ‘r\nng ure @Qch, the higher authority
should also consider traini su deV ment of rapport, trust, and
commitment. A simil shouldy L{C o determine whether or not the
coachees would b e to puill follo their coaching experiences and the

sustamablhty ofithe c nge e %hth <Sione.

)

Seca ISC sh u be' g}Qc)n more professional development training to
\
increas 0

wléd skill o become more skilful coaches. This is because
rhAtudy, it shows tha@ SISC + they lack the knowledge and experience.
eed more training, and professional development to enhance their own
rstanding of the job as an instructional coach. They should be equipped with as
uch as knowledge and information as an instructional coach to avoid having

conflicted roles. It is recommended for future research to create professional
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development models that are different from typical workshop-driven models that
support curriculum implementation, instructional change and the integrawﬂf
technology. %\

Thirdly, it is suggested that a larger study of the coaching a toring by
SISC+ should be conducted across the nations to determine if the WS from this
study apply to all types of coaches and schools in the county. Me limitations of
the present case study is that the research had only i %T

ea';hers in Negeri

Sembilan. A similar study focusing on the experiences e SI CW coachees

"X
all over the nation should be conducted to deter@lhe findin ﬂle ‘@y are
' 4

<

oach@‘n.d mentoring
i eren@%ds and they have

consistent with the current study.

Next, future research should examinéandcom

on new and experienced teachers. Th@ups have

different experiences in working W%ople fro g-i-. b-{s\a future study should
N

be conducted to determine %ffereﬁt supports ired for each group's

professional development \v~%§'\ran'J wledge zigqnstructional practices.
fi re

Also, it is reco%
of SISC+. Currer%ord@ew né?’ng of School Management Division
at the Ministry% atiof C+ €§{)nger coach the teachers based on their

!
s ¢
subjects. T Jjob has evoly a{d w are required to coach the Middle Leaders

o
=

N
Team rega of th ‘3ts taﬂﬁ. Thus, future research is needed to see if, with

the & in the role of the S@ﬂ the new role that they have to play is still relevant

to \itial purpose of appointing the SISC+.

d Concluding remarks for Chapter 7
This research aims at investigating the phenomenon of coaching and mentoring

by SISC+ in Negeri Sembilan. 3 SISC+ and 3 coachees were interviewed while
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another 75 coachees had answered the questionnaires. Data from this semi-structured
interview were collected to complement the data from the observations as V'!
document analysis. The rich data from four different methods wer@ghly
analysed to answer all the three research questions. This study cho ploy the
qualitative method with an embedded quantitative method to gain irm knowledge
about the phenomenon. V

This chapter marks the end of a study but not doc Ya:ﬂf journey of the
SISC+. It is easy to see throughout this work that chin a.ﬁd\)gdt‘oring are

Y

important for the teachers. Coaching is a metho t will thel e't@ers to

maximise their own potential. They discoverghei Wn% 0 thgi?;)roblems
through the questions given to them (Th Mﬂde ento@ on the other
hand, is useful because a teacher need\b a guideliigsas a @e or example for
them to follow. And to achieve tl%ange the 5{\0 lead the change in
which it can be done throu swnal de ldpm@y continuous professional

development and profess1o% ng mu ty
tants. A

SISC+ are not 1 , S S‘-! agency, is not developed to be

“

therapy for teac Kat doesln aco rom SISC+ cannot lend an ear when

a teacher Just ds tal e uld focus on professional learning and

developlng e 1lls s an dlf'c o a coach, the SISC+ should focus on their
\

primary nabf st plement new learning strategies that help them
1m he1r teaching and l@ﬁi for students and eventually help to achieve the
g%o he Ministry, which is to transform the education. Each teacher in a school has

idual strengths and weaknesses. As coaches, SISC+ should identify the areas

here teachers need assistance and design professional learning to help teachers

perform at a desired level. This study, overall, is significant as it emphasises on the
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education syst

of the

tion of SISC+ to materialise the transformation

implementa

Malaysia.
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