APPENDICES

APPENDIX 1 : INTERVIEW PROTOCOL %\
A. INTERVIEW PROTOCOL - COACHES Ii

Part A: Y'
View of the Relationship between SISC+ And The Coach '
1. Describe your views of the relationship between + and Mees.
2. Describe your understanding about co@and ntorimg 'reltﬁ)og;hip
between you and your coachees. =

3. Describe what you do when working with the'€oachegs. Y”

. What is the goal of the relationship betv&%ou W oache by

What kinds of successes and c n y

or mi face in the
relationship?
6. Can you please describe what yowdo+when you f;

Part B: % >y
Knowledge and skills provided @i [ %
1. What is the content }dis &itjhth Aoachees?
. Did you integrc best practic yqu(@hty teaching and learning of
orat t

A

hd

[\S)

your coachees?

3. Did you collab it % opﬁeyach and debrief the lessons?

4. Did you deémonstrate lthe ching%ctice of 21st century teaching and
leaming%your ing” &

5. Did vy, t

goac i}'to identify and solve problems related to their
teaching and leathing? T y¢€s, c@byou please elaborate?

N\

Part C% ’ & 'é\
Roles amd Responsibilities of SISC
N

.SDescribe your roles as SISC+? Is it similar to the Management Books? If no,
can you please elaborate?

. Describe your responsibilities as SISC+? Is it similar to the Management
Books? If no, can you please elaborate?

What kind of support you give to the coachees? Can you please elaborate?
Besides teaching and learning in the classroom, did you provide other
assistance to the coachees?

W
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5. What kinds of challenges you have or might face? Can you please describe
what you do when you face challenges?

6. What kinds of successes you have or might face? Can you please d@e

successes you’ve experienced? c

Part D:
Improvement of Lesson Quality i

1. What did you do to improve the teaching quality of th ywes?
2. Did you provide useful information, materialstand tesources for English
Language subject?

3. Did you make the coachees feel more com ble tw ideas and
suggestions with other teachers? Tell me m oa &'Teel

how,do yo e
comfortable? éy ’ ' i&
’ b 3§

N

Part E:
Professional Development Vq W \ g
1. Did you provide prof nal >developm th 4‘sSist teachers in
n
St

implementing better practice in classro m&fgj }‘/ﬂl ease describe?
2. Did you help the coachee goals an 2 essaimed at implementing
ideas and addressing issues’ S, @r:y%&ease c@ribe?
3. Did you conduct w&op focusing issugs of teacher learning and/or
an

classroom practice? C

T3S
Ay \',I bj‘,&o
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B. INTERVIEW PROTOCOL-COACHEES

I

View of the Relationship between SISC+ and the Coachees

1. Describe your views of the relationship between SISC+ and th& coachees

2. Describe your understanding about coaching and oring relationship
between you and your SISC+?

3. Describe what you do when working with the SIS 2

4. What is the goal of the relationship? '

5. What kinds of successes and challenges yo ve or niight@face in the

Part B: 2
Knowledge and skills provided by SISC+ \

1. What is the content of your discussign withy SIS
2. Did your SISC+ explain on teaghing“practi
learning? \n
3. Did your SISC+ help to identify“and SQQ em ated to classroom
%e elaborate A
e teachin acticé—}‘ 21st century teaching
and learning? v
5. Did your SISC+ helmoa¥ entify~and solve problems related to
S

their teaching and 1@? If yes, ?e elaborate?
|
Part C: ) \" J <</
Roles and Respon ities of L%I
. Describe ou underst about‘@roles of SISC+?
n

relationship? Can you please describe what you do when you f: haﬂl@és?

2

tuty teaching and

-
Q
/e

@)

instructions? If yes, can yo
4. Did your SISC+ demonstr

G

1

2. Descri \at yop un a%@e responsibilities of SISC+?

3. Did S%ﬂlﬁl our n&eds as coachees? If no, can you please elaborate?

4. W ur hope abgut the sgi and responsibilities of SISC+?

5. t Kind of, ‘you reéived from SISC+? Can you please elaborate?

6. Se s teaching and Qgﬁing in the classroom, did you receive other
assi Y &)

\ N

Q!govement of Lesson Quality

What did SISC+ do to improve the teaching quality of the coachees?
2. Did SISC+ provide useful information, materials and resources for English
Language subject?
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3. Did SISC+ make you feel more comfortable to share ideas and suggestions

with other teachers? Can you please describe? *

Part E:

Professional Development %

1. Did SISC+ provide professional developments that as§i achers in
implementing better practice in classroom? If yes, can you p escribe?

2. Did SISC+ help you to set goals and objectives aimed at implementing ideas
and addressing issues? If yes, can you please describe?

3. Did SISC+ conduct workshop focusing on issues o r learning and/or

classroom practice? Can you please elaborate?
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APPENDIX 2 : CONSENT FORM

UNIVERSITI SAINS IsLAM MALAYSIA
A W[ G PR oA

ISLAMIC SCIENCE UNIVERSITY OF MALAYSIA

Consent Form for Participants z '

Title of Research: COACHING AND MENTORI MON +: THEIR
ROLES AND RESPONSIBILITIES, SUCCESS AND CHAL GE‘S:’\ D
INFLUENCE TOWARDS THE TEACHING A@RNIN ' _\

L 4
Researcher: Mastura binti Kamarudin, PhD s?n‘, USTM\ aysia
Supervisor: Dr. Ramiaida binti i,DrN i bi @E?
Faculty of Major Language Studies, Uni mins
Statement of Consent by the case stN cipant:
. SRS . LA ( a
in this study. I understand that I %dom m
can withdraw from this study endlof t ta g@ring period and that the
data I provide may appear inghersthesis and,aca micﬁgp ications both in print and
online. "\ A-} S

t)_,kagreed to participate

in this research, that I

Tick \ where applicable
( pp ? ' l 0
No Condition s ¢ & Yes No

&

late t'g.' 3 - O

THCIPANE SIZNATUTE: ..ottt ettt ettt ettt e e et e et e e eeeneeeeaens
1
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APPENDIX 3 : SURVEY

UNIVERSITI SAINS ISLAM MALAYSIA
RN [V | s S A | L

ISLAMIC SCIENCE UNIVERSITY OF MALAYSI.A

COACHING AND MENTORING AMONG SISC+:

THEIR ROLES AND RESPONSIBILITIES, SUCCESSES AND
CHALLENGES, AND INFLUENCE TOWARDS THE
TEACHING AND LEARNING.

-9

Respected Respondents, j @ @
% 94
This study is to look at ’rhe& ormatiofg educ&ﬁfeﬁ’n initiated by Ministry of
Education (MOE). The objectives of thisireéSearc ore’:é\
N ;

1. To identify the ole responsibilitids of
2. To explore the™sucgesses an

coaching and mentorin '?\tb% orkplacey and
3. To examing* fheyi flueri:e i d mentoring by the SISC+ towards
the teac nd leaming K .
Based on th mve albov !)ulm%é your opinion on the programme. Please
provide you ack o the X/ low.
This ques’ri@ls divided into |7 pars:
Part A:
!  § f é

Demo i@Backgro T
Part B: NV
Fun Aspect of Coochir?gc@wd Mentoring by SISC+

PE&»
View,of the Relationship between SISC+ And The Coachees
n

ledge and skills provided by SISC+
t E:
oles and Responisibilities of SISC+
Part F:

Improvement of Lesson Quality
Part G

293



Professional Development
Your participation in this study is voluntary and will be highly appreciated. The survey

should take only 15-30 minutes to complete. It is important to mention that t
academic research and the data collected will not be used for any ot reQsons
except for academic purposes.

PART A: DEMOGRAPHIC BACKGROUND
Instruction: Please tick ( \') your answers in the boxes provided.

1. Gender: Y.
Male Female \d' Y’

2. Age (years):

Thank you in advance for your assistance and time. A

20-30

3. Race:

AL
Malay i i $ Others

4. Highest level of academic

SPM/STPM Post Degree

Dickson

Jelebu

gi lah
6. ﬂ Service:
0 i 1-3years 4-6 years 7-10 years

11-15 years More than 15 years
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PART B: Aspectsin Coaching and Mentoring by SISC+

Instruction: Please tick (V) at the selected answer.

1. How long did the coaching engagement last? . s j

Lessthan 3 months [
3-6 months O
6-12 months O
More than 12 months O

2. How often was the coaching held? i
Weekly O '
Fortnightly 0 ‘\d
Monthly a °
Y

3. How often did your coaching sessions include lesson confer; e‘ _{')
[l Never P ¢ Y~

[] Less than half the time, but sometimes
0 Half the time \

[0 More than half the time, but not olwoytw q\ é

O Always

4. How often did your coaching sescns includ \Iss{T o sﬁqiion?

0 Never
Sbes;mor;.holfthehme, buTs%s @ 4 43_
a etmme
m AN

[ More than half the tfime, bu way.

| Always (?Y. l §

5. How often did your coaching "'n nclu‘; ost-lesson conference?
I Never '\ I %

0] Less than half \&e, but efimes &

"I Half the tim @)

] More than fime, But ﬁlwo&@

fick he scale that reflect r answer on each of the statements below.
(S Strongly disagree; 2 Disagree; 3 — Neither disagree nor agree; 4 — Agree; 5
y agree)

7 Always Q' \(J
? %,/ é‘ |
Instructi statements bSIow ect items related to Part C, D, E, F and G. Please
ale:

ART C : VIEW OF THE RELATIONSHIP BETWEEN | 1 2 3 4 5
o] SISC+ AND THE COACHEES
| feel comfortable communicating with my

SISC+.

2. | feel my SISC+ respects my opinions and
understands my situation as a teacher.

3. A personal and close relationship with my
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SISC+ makes me feel enthusiastic concerning
my teaching

| feel at ease when my SISC+ coaches and
mentors me on my teaching practices.

SISC+ always guides me on my teaching and
learning.

| always follow the advice from SISC+.

SISC+ always guides me not only on my
teaching and learning but also other matters.

SISC+ helps to develop my skills and abilities to
boost my performance.

| feel comfortable questioning my SISC+ on a
remark that he/she made. N '
SISC+ is an effective listener. \

PART D: KNOWLEDGE AND SKILLS PROVIDED B
SISC+

SISC+ provides me with demonstrati
effective teaching strategy

1
-

SISC+ guides me on many types of ssroom

management. ( “
SISC+ and | discuss significant M&rfhwhile

English Language content. ‘-\\

.

SISC+  helps me to identify %ve p@j&s
related to my classroom instruegiofns. @
SISC+ assists me  wit cific  classraon
activities when reques’re%
SISC+ and | discu s t® “instil ‘more*
)
t& ) ¢

problem-solving sKill in lesso Al

SISC+ assists melLt more [closely &t«my*
teaching.

“
%
'S

PART E:

IM MENT 6\ ON QUALIFY

students understand atfer when | employ
uggestions from SISC%,

C+ helps me to achieve the lesson
jectives of the day through the coaching
and mentoring.

SISC+ makes me more comfortable to share
ideas and suggestions with my colleagues.

SISC+ assists me with classroom management
that promote learning for all students.

24.

SISC+ provides useful information, materials
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and resources for English Language subject.

PARTF: ROLES AND RESPONSIBILITIES OF SISC+

25.

SISC+ responds to requests for assistance in a
timely manner.

26.

SISC+ provides me the information on 21st

century education

27.

SISC+ demonstrates effective instructional

practices in my classroom.

28.

SISC+ assists me with
implementation in my classroom.

technology

29.

SISC+ provides useful feedback to me after the
closs.

30.

SISC+ works effectively to identify my needs as
a teacher.

<

PART G: PROFESSIONAL DEVELOPMENT(CPD

31.

SISC+ provides collaborative

opportunities.

X

2
\‘. ',
Y

E4

32.

SISC+ provides
that assist me in implementing
in classroom.

actice

~

A
professional d@em\\},’

33.

SISC+ helps me set goals and
at implementing ideas an
we discussed.

bjectives ai
ssing_i
[}

34.

SISC+ helps me to ref
learning.

m

students

35.

36.

SISC+ conducts

teacher learning dnd/

| know the part t 'Xe i ﬂrofe‘sionou\
development wit hzw SISCL ? -
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APPENDIX 3 : CLASSROOM OBSERVATIONAL DATASHEET

Classroom Observation Data Sheet Y'

Teacher Date %
School District \
Subjects Observed Time i

SISC+ \/

L §
1. View of the Relationship between SISC+ And The hee’ .

2.Knowledge and skills pro% y S%} A‘O
] N

(,)Y'l i
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APPENDIX 4 : SAMPLE OF OBSERVATION DATASHEET

)

3.Roles and Responsibilities of SISC+

Tre coeel- umd TCT- Coc ,JLT awfes od e

'( oA eact ,"'. {“ bv"”‘ ‘}ULU'*\.\’!J
b ite #lde abok v exppe, L0 Fef

[P

= U’ Lan : X
54-ﬁu | fle Fedd P tic Xia!-»e Lp
/‘-« ot Liskeed uf;--imel

hoe N ;?Lln fte ac f/ﬁt " Adf

ﬁ!w pady Jee e

N &gceed 4,”* s Kow P L /-‘mn.«: el

(I‘w: i ‘1"(,?. on e fersin- ©N ; i
o > .

[ A pa P (TR T .‘,./;:‘,7‘ _ex ceed e

e 7 f,\l .bfifhn (25 f_.-'. /-‘l‘;w_i,\ w o u,;rf Cu frec” Lv{.-‘\‘{

abd’ Jems i1 Couckgq JRe feacla, Fv bted 74 §rapgid nea 4

Make Yeacisr undeyfol = € fte roach 3

= L*)( A I M""'ls g ‘ .
[\( ‘-44".1:‘)4 [ ‘( /f (r\;fﬂ(hb'f ,A'!/" ';‘-'( fs‘-;)jtsfv-J [w"

— e [ Le fae ‘
s i f;‘-’ /v\‘, [{%] ft’(..‘__ o »_d';’f:_e(- v ed )

CU ‘(“ /\-{ /( ‘.(U
—Wﬂ:ﬁm’l .

4. Improvement of Lesson Qnalily
Maks— eran| Ldmmeq 1 ;f D (-¢' Lnd
Eie f‘, ~o~[ta A @ach f conshrs el C92=a% 1 e

Lok ool todf e - Feacte
W (aach addath f) f‘ e /‘(‘A ,Otrf ”14;:’ ¢
affeahi— .A(&' s P Ik Lo L:'{ et S
Of s I!M) T # u‘_‘(_.‘, kj’ eq it fv_" 2y 1 PVeX i f,‘n(._“i
Refer 1 Shd LA‘?S repulb S Ate L,‘“J ‘L Peocod Yoele
Lonndul alefle Jeacdse O ¢ Sucesss Ofr ST

: 1‘411,,0{,,‘,\._4 { {C‘J VIr—  fad e Aer [ac ./L»"j (M/xJ-
'-jv u«

b 2o aaien bp ailonlodis Jucies
X et fir Mo fache by oclnlelyy

e

g

[l e less |
effo- m reasft fle ek
-fl\w J(. rlns e Theple d- s THfcehon

‘ G b fle ;C(g v LA’( Jﬂt-fr. tl‘-’f:*-’ 121’JN ”;ﬁ/w&

fw'{, {,‘ k‘-l» s v W % f‘ I Ag ans,

Nodsf cqu.\{/.j fe JEI moder (fiec Z:, Py
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APPENDIX 5 : SAMPLE OF INTERVIEW TRANSCRIPTION
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APPENDIX 6 : SAMPLE OF INTERVIEW NOTES
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APPENDIX 7 : CONSENT LETTER

KEMENTERIAN PENDIDIKAN MALAYSIA m KEMENTE

MINISTRY OF EDUCATION MALAYSIA PENDIDIKAN
BAHAGIAN PERANCANGAN DAN PENYELIDIKAN DASAR PENDIDIKAN MALAYSIA

EDUCATIONAL PLANNING AND RESEARCH DIVISION
ARAS 1-4, BLOK Es

KOMPLEKS KERAJAAN PARCEL E

PUSAT PENTADBIRAN KERAJAAN PERSEKUTUAN Telefon : 03-8884 6500 5
62604 PUTRAJAYA Faks :03-88B4 6439
Laman Web T WWW.moe.gov.my
iy Kami  KPMSP 600-2/2/3 Jidyal 2}
Tankh 25 Oktoger 2016

Mastura bint| Kamarudin
K.P.: 701024055318

No.2632 Jalan BSS 3/1C
Bandar Seremban Selatan
71450 Sungal Gadut
Negeri Sembilan

Tuan

KELULUSAN UNTUK MENJALANKAN KAJIAN DI SEKOLAH, INSTITUT PENDIDIKAN

GURU, JABATAN PENDIDIKAN NE s
et K NALAYS. GERI DAN BAHAGIAN DI BAWAH KEMENTER

Perkara di atas adalah dirujuk.

gtl IS‘;*ECim dimaklumkan bahawa permohenan tuan untuk menjalankan kajian seperi di bawah telah
luluskan.

' Coaching and Mentoring among English Language SISC+: Their Roles and Characteristics,
Successes and Challenges, and Its Influence on the Teaching and Learning the English Language ™

3. Kelulusan ini adalah berdasarkan xepada kerlas cadangan penyelidikan dan mnstrumen <zjian yang
dikemukakan oleh tuan kepada Bahagan ini. Walku bagaimanapun keulusan ini bergantung kepada
kebenaran Jabatan Pendkdikan Negerl dan Pengetua / Guru Besar yang berkenaan.

4, Surat kelulusan inl sah digunakan bermula dari 31 Oktober 2016 hingga 29 Januari 2017.
5. Tuan juga mesti menyerahkan senaskhah laporan akhir kajian dalam beniuk hardcopy bersama
salinan soffcopy berformat Pdf di dalam CD kepada Banagian ini. Tuan diingatkan supaya mendapat

kebenaran ferlebih dahulu daripada Bahag:an ini sekiranya sebahagian atau sepenuhnya dapatan kajian
tersebut hendak dibentangkan di mana-mana forurn, seminar atau diumumian kepada media massa.

Sekian untuk makluman dan tindakan fuan s2lanjutnya. Terima kasin.

"BERKHIDM ) T UNTUK NEGARA™

b.p. Peng
Bahagian Perancangan dan Penyelidikan Casar Pendidikan

Kementerian Pendidikan Malaysia
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CINT M AR e
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