CHAPTER 4

4.1 Introduction

N
DATA ANALYSIS *
Y

The chapter begins with the respondents’ demo ie details and their

g?ys.'s l)f assumptions,

exploratory factor analysis, and the result of confirmatory fac rak!yi(mc\lqding

the goodness of fit of the measurement mo@ty, and reli@bility-Lastly, a
4

Y-v
discussion on the quantitative data base on%ral W |dity@,d data from
qualitative analysis will be presentedcw q\ ‘ié

4.2  Respondents’ Profil N
[} A
This study aims& tablis li bﬁ&n balanced personality,
{ " it N
psychology of da ‘wah WUS“ religios ty$£%rder to answer all the research
(
questions, this res%was u\ xl‘ng/hod design both quantitative and
qualitative m@mp@ma a@is.
N
B Nuan 'ta,I%sJe'drctL%sét of survey questionnaire were distributed

to sev: Ivate universities 'n&M’alaysia. The respondents who took part in this
’ S

profiles, including the result of a demographic profil

—

G

su sisted of sﬁd(ﬂ?‘m which 31.5 percent (N = 156) of the respondents
%rale and 68.5 percerTlE'(Rl = 340) of the respondents were female.
‘% For qualitative research, a semi structured interview questions have been
Q asked to seven respondents base on purposively sampling technique. All seven
respondents from five universities, five of them were academician, deputy dean,

club advisor, counsellor and psychologist whereas two of the were students.
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Table 4.1 illustrates the demographic profile of respondents in Malaysian
private universities. Most of the respondents were doing their Degree (91.1
N = 452), and Diploma (8.9 percent N = 44). In terms of age, 62.5 @(N =
310) were 21 — 23 years, 24.2 per cent (N=120) were 24 — 25 years, per cent
(N=34) were 18 — 20 years and another 6.4 percent were 26 and above (N = 32).

Majority of the respondents who responded to th Mbtained CGPA
below 3.00 (29.4 percent, N = 146), CGPA between m 'vere 27 percent
(N=134), and the CGPA 3.70 and above were 11. rcent (N=58 ‘inally, in
comparing the demographic factor based on inc majority o e'rei@yn ents
with 54.8 percent (N = 272) of the respon ve inco ow &WOOO and

X

the highest income was RM10,001 and% hida‘wa 6 pe (N=18).

;

)

Table 4.1 Demog@ﬁ and Profi ?tai ﬂ’f\%amples
BN

o b W7 00_)
Characteristic \ Frequieqc Pe@age Cumulative

2 o Percentage
Gender (n=496) ! N
Male Y- 156/ | § 315 68.5
Female P 5 ’ o &) 68.5 100

Education (nzﬁ) \ Q
Diploma l 44 % 8.9 9aL.1
Degre 4&/&/ 91.1 100
Age (n 3 !
20 ? b 4 "3’4 6.9 6.9

93 -&-)310 62.5 69.4

225 ) {\ 120 24.2 935

%26 and aboved v~ 32 6.4 100
&A (n=496) >

Below 3.00 146 29.4 2.4

3.51-3.70 60 12.1 88.3

\ 3.01-3.30 134 27.0 56.5
3.31 - 3.50 03 19.8 76.2

3.70 and above 58 11.7 100
Income (N=496)

Below RM2000 272 54.8 54.8

RM2001 - 118 23.8 78.6

RM5000 52 10.5 89.1




Cumulative

Percentage
RM5001- 36 7.3 96.4
RM7000 18 3.6 1&\
RM7001 - ! (f)

Characteristic Frequency  Percentage

above

RM10000

RM10001 and
Table 4.2 illustrates the profile of respondent’s base on inter that has been
& 1

done. It shows respondent as a number start from untll seven. The

#2 Male enlvé}siti ala Lutplr
iKL)AQQp{J

,3\

#3 emale Management and Science
University
(MSU)
#4 & W Male =" Un'@tﬁti Tuanku Abdul
\ :} J (,) Rahman
..('3 X7 7 wraR
#5 Female Open Universiti Malaysia
(OUM)
Female™  Universiti Kuala Lumpur
(UniKL)
#7 Female Universiti Tenaga Nasional
(Uniten)

respondents were assigning based on number. mograph cal ckground
known for their gender, university and status in univer
\
I O
Table 4. 2 Profile of Re nts h@ \j("
‘T
RESPONDENT GENDER I RS Yp STATUS
#1 Female Unlversm Tenaga Nasional -Academician
(Uniten) -Counselor
-Discipline
committee
-Academician

(Islamic Studies)
-Deputy Dean
Students Affair
-Academician
-Counselor/
Psychologist
- Club Advisor
-Academician
(Islamic Studies)
-Club Advisor
-Academician
-Coordinator of
student’s
program
-Degree Student

-Degree student
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4.3  Descriptive, Inferential, Content and Thematic Analysis Result
In this section, the descriptive analysis drawn from the IBM SPSS [

23.0 outcomes were used to analyse the data. It is applied as an attem(u}swer

research objective one, two and three. Research objectives four ufitif'six will use

both quantitative and qualitative analysis. The quantitative analysis’will draw from

Structural Equation Modelling using Smart PLS version 3.0.\,

The result of quantitative analysis will be supp d interpreted by the

qualitative data using thematic and content analysiS:%Fhe onM,th@_atic
N

analysis gathered from the verbatims by respg@hat ha\obe)xtelrv,ig d.
4
<
ST
Table 4.3 illustrates the descriNalysis whi as % extracted. The
descriptive analysis shows theﬁajl of bal\ﬂ%er onality. As mentioned in

N,
Chapter Three, the variablc%lanc&j per nalit{éae gauged based on a 5-
point Likert scale. The @s ft in oha@njusﬁfied in Chapter Three.
] ere/not

4.3.1 Objective One: Level of Balanc

)

—

The levels of bala nality éd d on the mean scores.
L7
Mean Standard

N %b
a 3 Eevel of.Balanced Personality
-ﬁn g2 i
Deviation

3.70 0.837
3.87 0.828
partner, place aEdq;} e for focus

Balance (Wasaliyyah) is important in my life 4.06 0.813
%Qé Balance (Wasaliyyah) affects my life everyday 4.03 0.803
Balance (Wasaliyyah) helps me to be simpleand ~ 4.08 0.779
fair
P6 The concept of Balance (Wasaliyyah) able to 4.04 0.734
guide and be a guidance to me
BP7 I should strive to be Balance (Wasaliyyah) in 4,01 0.765

anything worthwhile.
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Item Statement Mean Standard

Deviation
BP8 I should be Balance (Wasaliyyah) between 3.99
physical and spiritual
BP9 I must Balance (Wasaliyyah) in actions and 4.08 @09

behavior
BP10 I become strong when no fanaticism and prejudice . 0.891

toward something )
BP11 | practice Balance (Wasaliyyah)in my life %3 0.85
\3; 6

Total Mean Average 0.664

ich has been xYagtasW'he

4.3.2 Objective Two: Level of Muslim Religiosi

Table 4.4 illustrates the descriptive analysis

i iosity.‘A me ioned;tnbhapter
R.. N
Three, the variables of Muslim religiosity were gau \Baged on @ 5-point Likert

scale. The rationales for doing sox jUStI in apteﬁ{l’hree The levels
base

of Muslim religiosity were not n eamsc es,_\
RS
[} 5
X
b e m Rﬂiﬁi’osﬂy

descriptive analysis shows the level of Muslim

Item Statement ? Q Mean Standard
Deviation
-

MR1 Allah s not ngi Was done 257 1456
MR2 JIS pe rm b ’a%matured person 431 0.860
II b oun tday
MR3 am c ruli nded to suit current 3.69 1.094
eeds
MR4 en Allah t r|n amity to an area, both 3.89 1.067
uslim im will suffer the effect

of submission lah swt
Islamic teachingdoes not fulfil the need of human  2.38 1.430

MS% All human actio rﬁfst be performed as a symbol ~ 4.25 0.846

nature

‘%( A person who holds firmly to religious belief will ~ 2.77 1.288
Q never encounter challenges in life

MR8 Allah swt command can be broken to fulfil 2.68 1.397
worldly need
| strive to learn more about Islamic religious 4.27 0.746
knowledge and command
MR10 I feel peace listening to Qur’anic recitation 4.55 0.728
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Item Statement Mean Standard
Deviation

MR11 | care for my Muslim brothers like | care for my 4.38 ?U'

own self
MR12 | strive to learn and understand the meaning of 4.16 824

every Qur’anic verses

MR13 I invite others to perform solat together ; 0.935
MR14 I did not tell the disgrace of others 0.991
MR15 I strive to hide my good deed from other people 4 0.882

knowledge V

MR16 I always discuss about religious matters with 12 0.936
friends ? .

MR17 | refer to the expert when | have questione u 4'26 0.758
religious matter

MR18 | felt anxious when | hurt my parents fee w 0.676

MR19 | used public properties with care 4 ¢ 06
y 3/ _{‘&15
ki% 4.39\‘3~ 0.831

MR20 | feel good when | say good things ab

friend

MR21 | prefer to work and earn mone
others \e

MR22 | will donate certain portionw 9‘/ ev @8 0.843
year

Total Mean Average \) (4.36 0.537

: @ F
o %
4.3.3 Objective Three K ences “ia_Mean \gqe based on Demographic
N

Background
N
Next, the descriptive analysis was’ sed Q,answer the third research objective.

O

The diﬁerenc@an v@lance@rsonality and Muslim religiosity based
N
on the dercNicf ctpr\sggre do ﬁy’testing the following research hypotheses.

O
N\
B Q*Pe'rsonamy)’ \Sg\

Thereisa significzﬁ'ﬁ%ean difference in balanced personality among young

§ adults in Private University in Malaysia based on gender.

-
7y
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Table 4.5 Independent Sample t-Test Result to determine differences in Gender —
Hypo Items Group N M SOD T

Balance Personality
P Ré;t
thesis 4

Hla Gender  Female 340 3.882 0.63 111.864 o.aa\sﬁpported

Male 156 4.132 0.68 %

The independent sample t-test of 95 percent confiderWel was executed

to determine the significant differences based on gen hep using the following
hypotheses. Table 4.5 presents the result of the t-tes rdingybalanc Ersonality
based on demographic background with refer 0 the jresearch 'h)‘/@ﬁeses.
Analysis indicates that there are significant n differenes,in ndeK/(E'lll.864,

p = 0.00). Male respondents showed a% veh?f\nced @&ality (mean

for female = 3.88; mean for male, = 4.13) but thi er@\was statistically

significant. Therefore, Hla wﬁ%porte ,\dgﬂon r@d in Table 4.5 above.
S

The level of a balanced per. was@ignif' ly ditferent with gender.

\ io
N
H1lb: Thereisa %Zt mean differénce iQ;By anced personality among young
‘S 2
i jversities as&géu%GPA.
&

adults indRrivate Urll

Hlc: Th % nific difference in balanced personality among youn
N onific . cI"()}n p y among young
Qlt'a Private §¥ni ersi'g@g)aased on age.
4
Hid: ereisasi ificgnt mean difference in balanced personality among young

C.)
\ adults in Private U?IVersities based on household income.

Q le: Thereis asignificant mean difference in balanced personality among young

adults in Private Universities based on education background.
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Table 4.6 One Way ANOVA Result to Determine Differences in Age, CGPA,
Education, Income — Balanced Personality

NS

Hypo Variables Group N M SD F P
thesis
Hlb CGPA Below 3.00 146 391 0.68 2.670 O. upported
3.01-3.30 134 3.84 0.65
331-350 98 4.08 0.63 Y'
351-370 60 4.10 0.58
371 and 58 397 0.70 \l
above
Hlc Age 18-20 34 406 0.47 2 0.05 Supported
21-23 310
24-25 120 '\d
26 and 32 .
above , c}v
Hid Income Below 272 0 St}p.ported
RM2000 b
RM2001- 118 3. YE’
RM5000 é\
RM5001- \ul
RM7000 \%}1 Cs<
RM7001- ’
RMlOOO((
RM10001-
and 6 4 "}
Hle  Education Dip& 4 3.87 0. %.133 0.00 Supported
6
€1
O

Table 4.6 show

bal@onaﬁ
heses: H1b, Hic, H1

Degre
: § .‘lH.) b
Wna ysi N cate

there are differences in CGPA (F =

=

P —C‘QsOS), income (F = 3.918, p = 0.00) and

!
ﬁnddﬁ)'e!/ were statistically significant based on the

N
tha@rspective, it can be concluded that the research

@3. H1e were supported.
\
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Muslim Religiosity
H1g: There is a significant mean difference in Muslim religiosity amongvng

adults in Private Universities based on gender. (}

Table 4.7 Independent Sample t-Test Result to determine differences in"Gender —
Muslim Religiosity

Hypo Items Group N M SD Result

thesis

Hlg  Gender Female 340 4.35 0.50
Male 156 437 0.6

opoo Supported

@ \Y
The independent sample t-test of 95 p t confidence | I\l/aséécuted

to determine the significant differences bas end f/.vh singvﬂle‘ggllowing

hypotheses. Table 4.7 presents the re Me t-te%'} regarding lim religiosity
iﬂ? &

based on demographic background®with referencegto the @arch hypotheses.

Analysis indicates that there are icant er r){ss in gender (t=159.905,
0

p = 0.00). Male responde wed a higher 18vél of Muslim religiosity (mean for

female = 4.35; mean fo = 4.37). This iffe@se was statistically significant.

(

Therefore, H1g, W% rted, ai em ixrz{[z n Table 4.7 above.
& @)

Hi: ere is a si ifi€ant\|'ﬁan difference in Muslim religiosity among young
adults in Private U?IVersities based on age.

1j:  There is a significant mean difference in Muslim religiosity among young

adults in Private Universities based on household income.
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H1k: There is a significant mean difference in Muslim religiosity among young

adults in Private Universities based on education. T

Table 4.8 One Way ANOVA Result to Determine Differences in . PA,
Education, Income — Muslim Religiosity

Hypo Variables Group N M SD F P Result
thesis
H1lh  CGPA Below 3.00 146 391 0.68 2 .03 Supported
3.01-330 134 3.84 0.6
3.31-350 98 4.08 0.63 '
351-370 60 4.10
3.71 and 58 3.97 0.7 o
above \Y'
H1li  Age 18-20 34 4 3.5 '&Qt‘f)brted
21-23 310 4.3 50 2 X

24-25 120 5 Y
26  and 30 4% 0. e, \ &
above y %
H1lj  Income Below % 31
RM2000 N
RM2001- 1 0

599 0.17 Not
Supported

H1lk  Educati

¢
Tab@l?ws Bp analysis thatwdicates that there are differences in CGPA (F =
v’

2.6%0, 0.03), age (F = 3« ‘rp = 0.05), and education (F = 2.30, p = 0.00) and

.17) does not significantly affect Muslim religiosity. From that perspective, it can

(.)
;w were statistically sigrE‘Tcant. Meanwhile difference in income (F =1.599, p =
O

0 be concluded that the research hypotheses: H1h, H1i and H1k were supported while

H1j was not supported.
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4.3.4 Objective Four and Five — Analysis Using a SEM — Partial Least Squares

(PLS) and Content and thematic Analysis Y~

For quantitative data, it used measurement model in SEM usi @ PLS
version 3.0. Structural Equation Modelling (SEM) is an advanced¥statistical

analysis method used to decipher complex relationships betv%%structs across

various disciplines such as social sciences. SEM is proveth especially useful

when it comes to the evaluation of more complex an stic*ed multivariate

data analysis relationships. SEM allows for simulta slyfanal

variables (Hair et al., 2010). As discussed earki apter 3, S

: . . 4 o
3.0) is a suitable application that can be u?uana e a st the~data in this

study for several reasons, especially \tthamp size s smaﬂé\

The process starts with datz%win ,\% i&@ying missing data,
testing the statistical assumptE: taing\é'a |ty,(g)s,%ecting the outliers, and
ed

9 Q
acit muIKGulnearity tests. Table 4.9

N
summarizes the StES Wo ev#luat ald SPboth the research model and

hypotheses: 4

’ &
N\’ O
@.QQC Ev@n of PLS-SEM Results

]

Stage %re ertt Modeb Evadlaation
nternal Consistengy .&_}
. nvedelty
iscrimi t\falligi&'

Significance and the relevance of the structural model path coefficients
Coefficient of determination R?

12 effect sizes

The predictive relevance Q? and ¢ effect sizes

conducting linear and

s
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In stage 1, the measurement model is used to assess various measures of
reliability and validity. Estimation of measurement parameters includew
relevant links between the constructs and their corresponding items (@%’erred
to as their loadings) and the linear links between each construct (a rred to as

their path coefficients) that can be done concurrently (Chin, 2010R

Since this study only involves reflective constru ir reliability and

e 2, Structural model

odel. Mests‘%uere

validity will be assessed using CFA with Smart-PLS.

assessment will be carried out on the final research

conducted including the assessment of the ¢ ient of deter tl(!n -R?/ effect
? 4
sizes f2, predictive relevance Q? and effect to‘lasQ esearchhypotheses

by evaluating the relevance and ce of t

strucf@ model path
&

coefficients. For the quantltatlveN f objectivegfour a@‘ive stated in sub

chapter 4.4.1 and 4.4.2. In %ptermx
[

measurement model asse and structura odel@essment.

The secon qua%tlve p)‘}se i t WI|| focus on explaining the
stical sts

results of the statl t @yst quantitative phase. Case studies

iltbe showed detail with

using in- dep er ew al/e b don et the data. Base on the interview data

N
that has b rd will scbge/ into verbatim.
\0
%, the or nt om@oflnterwew will be selected, and researcher will
e identified and the exce@uwﬂl be put into coding and themes. This is done

uaIIy using table of codlng and it will be continued to identify the category and
h

e concept of all the passages. Under this process, the researcher used the

0 knowledge to analyse and synthesis the concepts based on the similarities of the

idea of the interview and literature review. All of this process of data analysing are
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known as thematic and content analysis. This process applied in find out research

4.3.5 Objective Six — demographic Characteristics as a ModéYs

4.3.5.1 Hypothesis 4a Y'

H4a: Age as a Moderator in Relationship betwee cholog ‘wah and
@

balanced personality é J | _f)\‘r
b 4 \,Y"

The fundamental objective of this EW st ically é}the research
it

objective four, five and six (refer sub chapter 4.5)

&

hypothesis H4a which is concern analysi motlng effect of age
between psychology of da ‘wa(‘ji balance i '.&A moderator has the
? )

ﬂsor@mes the direction of a
t y(l—@al.,zoles).

characteristics of changir%
relationship between IW?}

(%2}
—
=
(1%}
o}

«Q
~—+
oy
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. .
26,467
o MRS
5189
42261, MR

Muslim 1880 MR20

Rei “y 16725 uMm‘

-
MR22

NS
Figx%\j)od r'éting fectzs?g?e
\ 3

As advocated by % and ld es Zf(') Qayes Montoya, and Rockwood
(2017) and H (201@)
and the bo Kpn pro

sampl %we n r;'lyh &\s\ﬁmlon and mean replacement for missing values

eraﬂ@ect of age was added into the model

was @Nlth 496 bootstrap cases, 5000 bootstrap

to 0 the amce test-for the moderator. The analysis resulted with a t-

f 0.052 (<1.96) w@p = 0.001 (>0.05) for the path linking the age as
‘é\erator. Thus, it can be concluded that the moderating effect is statistically

significant, indicating that H4a was not supported.
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This was agreed by respondent five (R#5). She also agreed that age does not
affect a balanced personality while other six respondents agreed that age cawen

balanced personality of adult. This is based on the excerpt below: (’}

“Rasa macam takde beza, dia depend kepada pegangan masing-masing, latar
belakang pendidikan, dari aspek gender, pada pendangan saya, a peribadi,
tidak ada beza. Saya takde maklumat, maksudnya dari aspek dataystatistic tu tak
ada, tapi personally, saya rasa CGPA jugak tidak menjadi Mtu faktor sama
ada seseorang itu kuat pegangan dari aspek keagamaan tidak, tak kira la
Islam ke, ataupun non-Muslim, sebab mungkin dari a adab dan sebagainya tu,
rasanya mungkin kita tak melihat pencapaian pendidi aderrik sebagai satu
ukuran kepada tahap tinggi ataupun rendah dari a: eagamaan masifig-masing.

“I do not think there is any difference, i
educational background and gender, so in here is no
difference. | do not have any informatign, assin, ave any.aspect of the
statistical data, but personally, | do ngt th th tors whether a

person is religious or not, regar 0 or non-Muslim,
because maybe from the aspect of& at we may not see
the achievement of academic education as high or low level of
their respective religious as %me
(Respondent #5). ‘é @

e of parents as well.

Age is not %Zithi:yoky@a’wah and balanced personality
4 s

of adult. Respon%‘ive (IT idthe p r@g%élity of adult does not depend much

em ac&éducational background of adult. Age is

!
r in/relati shrp g@een psychology of da’wah and balanced

NN
persgnali ’ D/ >
¢
A oy i
Age does not have's.@effect on the balanced personality of an adult because

\.We is no indication that the older people have better knowledge for the

0 psychology of da 'wah. Someone who is younger, even if they are still in high school

may have a better-balanced personality if they receive a good da’wah. From a

on age but Q eir
¢
not a mo

different perspective, if all ages have the same knowledge of da’wah in the
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beginning and receive it from the same dai’, some will say the younger person will

absorb the knowledge better, however, those that possess the initiative of w
to learn and obtain the knowledge given will have a better chanc@ning

balanced personality. A

The outcome in the hypothesis may be the result % spondent not
having any access to any data on their students. There is?‘ ility that if they

knew the exact data, they might change their opinion based on trle data that they

have. As this is only their personal opinion, it might be festri ewa&they
know and not what the true data of their univé ' —f’
4
S
4.3.5.2 Hypothesis 4b \O}l
H4b: Gender as a moderato@ti%l i en Q%%ology of Da ‘wah and

balanced personality

z N
The fundament bjee% s Section is to empirically test the research

hypothesis H hich is Jncer wit ysing the moderating effect of gender

N
between @gy ofeDa a}' ar(dgbﬁlanced personality. A moderator has the
chara«Q-s of hanan théé'{rength and sometimes the direction of a
re w e twofc

OQ/RUcts in a study (Hair et al., 2016).
G

/1/5);
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MR1D

33388388

27.178 MR1T
MR1B
MR1%

MR20

MR21

MR22

» v Q7
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Figure %2 M ﬁect\
N~ S
s &
As advoeated by '0 \!s.r and es (2008), Hayes, Montoya, and
Rockwood % nd Hai 0 (ZO@ moderating effect of gender was added
¢
into the g@nd e hoo trzf;png/ rocedure was ran with 496 bootstrap cases,
N
50 ofStrap ,singyﬂé\no sign changes option, and mean replacement

hh’ssing values to carry{mhe significance test for the moderator. The analysis
é\lted with a t-value of 0.850 (<1.96) with p = 0.396 (<0.05) for the path linking
he gender moderator. Thus, it can be concluded that the moderating effect is

0 statistically significant, indicating that H4b was not supported.
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The qualitative data was performed in depth on this hypothesis. The detail

on this hypothesis will be explained in 4.3.5.5 because the result of the hyp?!’s

was same, gender is not a moderator in the relationship between p@
da’wah on Muslim religiosity and balanced personality. A

4.3.5.3 Hypothesis 4c Y-
l

H4c: CGPA as a moderator in the relationship betwe ych IM ;waj%gnd

balanced personality

<
o
—
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As advoca Prea .‘HQ?S (2008), Hayes, Montoya, and
@

Rockwood (2 M Hai‘ etal 2016)43}n0derating effect of CGPA was added

into the Md t k)oo E}min@edure was ran with 496 bootstrap cases,
5000 @sam les Psi the&d sign changes option, and mean replacement
fo w value‘; t ar{/ ou(@significance test for the moderator. The analysis

N4
& d with a t-value of 2@9 (>1.96) with p = 0.039 (>0.05) for the path linking

CGPA moderator. Thus, it can be concluded that the moderating effect is

0 statistically significant, indicating that H4c was supported.

This data supported by the qualitative data and further explain in subtopic 4.3.5.6.
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4.3.5.4 Hypothesis 4d

Yv

H4d: Age as a moderator in the relationship between psychology of @} and

Muslim religiosity A
The fundamental objective of this section is to empir%@t the research

hypothesis H4d which is concerned with analysing the Ting effect of age

Jderat r has the

between psychology of da ‘wakh and Muslim religi

characteristics of changing the strength and, som

relationship between two constructs in a stud ir et al., 2016 ’ A
h~ - )
BP0
B
.
Balance f‘w‘ w7
Pursonality 74000 e
nis  ame
Q00 )
PO1 (]
. .
PO oune M
"y7.009
PO3 eem
28,654
[ VR,
'?;;? MRID
POS ’
v 0BS5S P‘Tg\‘omu MR1Y
POS RIAT] >
1 2846 MRYY
PO7 24340 0
801 MRIS
.
25605
asor. MMP
19,780
1202 18430, MRS
AGE 0.000 Muslim 84 MR20
1 2175 Rehgowty 15721 9
4y MR
\ AGE ‘.
@ MR22
Moderating
PHfect 1

Figure 4.4 Moderating Effect of Age

161



As advocated by Preacher and Hayes (2008), Hayes, Montoya, and Rockwood
(2017) and Hair et al. (2016), a moderating effect of age was added into theYB!l
and the bootstrapping procedure was ran with 496 bootstrap cases, SO@%trap
samples using the no sign changes option, and mean replacement f ing values
to carry out the significance test for the moderator. The analysiWed with a t-
value of 2.175 (<1.96) with p = 0.001 (>0.05) for the path linkingthie age moderator.
Thus, it can be concluded that the moderating effe k.

|st|c'ally significant,

indicating that H4d was supported.

H4d  Age as a moderator in the relatlonshl® psycholo of'da-\gam and

Muslim religiosity was supported. All res nts ee cept%e’pondent 5

(R#5) as showed in the excerpts belot\) W

Age has also relationship the m e senior i S%)r r very busy with final
year project and other things, s are muc% egfo on their study so this

is what they have to do thelr nagement sely they have to very focus

and responsible for the res ity so its g d“persOhality there. Senior student

more going to mosque. A nce I|tt fnotﬂ h (Respondent #1).

Okay, kalau umur rang pt, n Fata‘g)alk tidak ada la, cuma ada di
‘ﬁ nali sebab dia masih peringkat awal

kalangan mereka ma
selepas habis EO? jadi pe lity di sih mencari identity dia la. Macam
masih rema & betul ang lagi la (Respondent #2).

Y
Okay, |s i e of'do ng Iant to say the best, there is none, only some of
the rs aI y, beeause he is still in the early stages after finishing

IS pe y}s still.Iooking for his identity. It's like he's still a teenager,
reaIIy mature ye spondent #2).
\

%terms of age, maturity, yes of course. If you talk about age, | would talk about

ore on not biological age, but more on maturity affects. The higher, the older, the

matured of the students, the better the balanced, much more balanced personality
of the muslim as | would say (Respondent #3).



Mereka yang lebih tua lebih menunjukkan pengamalan agama berbanding muda
spesifikasi dalam lingkungan 30-an dalam degree atau master (Respondent #4).

Those who are older show more religious practice than the younge@re in
their 30s in a degree or master's degree (Respondent #4).

So for the age | think it quiet challenging for the modern and Gurrent kid now
because they can get easily what they want from their pare ey don’t really
understand the hardship to get the money from the work time they can be
grateful or sometimes not (Respondent #7).

l

For age | think when the students get older I think th an toMoreQbout
religion because they don’t have much time to li espondent #7 ' "}
=\

s X
The levels of change in these two tWeem\eQ Wha@d)uld make

sense with adult roles. Balanced persona d Musli igiosf@row as people

mature and become better at manam ir studles, jobs and Q)onsibilities. They

AN
are more matured to think a r fu a d h@ved more religiosity as
oi?

time increase in their life.

Personality and I‘RglOSIty etw eIFm at can be ups and downs. Age

also contributesasam fact qtﬁ@tatlve and qualitative data contributes

each other s@t s li devel among the young adults with full of

eyx:{)n and religiosity as it brings adult with that
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4.3.5.5 Hypothesis 4e

Yv

H4e: Gender as a moderator in the relationship between psychology of da. and

Muslim religiosity A
The fundamental objective of this section is to empir%@t the research

hypothesis H4e which is concerned with analysing the mng effect of gender

between psychology of da ‘wakh and Muslim religi Jderat r has the
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Figure 4.5 Moderating Effect of Gender
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As advocated by Preacher and Hayes (2008), Hayes, Montoya, and
Rockwood (2017) and Hair et al. (2016), a moderating effect of gender waw
into the model and the bootstrapping procedure was ran with 496 bm@}ases,
5000 bootstrap samples using the no sign changes option, and m lacement
for missing values to carry out the significance test for the mode&ﬁhe analysis
resulted with a t-value of 1.430 (<1.96) with p = 0.153 (<% the path linking

the gender moderator. Thus, it can be concluded t e od'rating effect is

statistically significant, indicating that H4e was not orte .\d
23

Under hypothesis H4b and H4e, gender as a m@r in the rel
4
S

psychology of da‘wah on balanced persowy'and

supported. %\) 0\ %\

{<

All four respondents (R# ,R%# Rj m _ﬁven respondents also
Ip bet

A
ee@sychology of da "'wah on

agreed that gender does not a Iag'.o
9 %
balanced personality anM' rw Fro&%he interview, here are the

excerpts that pertaip.to W)O'th%is:
? 2 '
From my persomal experi \g\ der d@ 't have much influence. Its same

between both aﬁaﬁ&znd femaley If yo d differences its maybe little to be
significant. Ma e ture irl more following and more complying

and you mj that theytess hel@gafl confront us. so, it’s just same je between
%ﬁ‘ (

Ay

male and

am-program bentuk aman macam program dakwah-dakwah, ceramah,

I; ’
D wantina ni, alaﬁteng'pk di sini dia tak ramai lelaki, tetapi kalau kita buat
0
“’%

aan, solat hajat, bthiusrah, kebanyakan mereka ni turun semua. Tak semua

%&api majority la turun. Kalau kita buat usrah apa semua, dia adalah lelaki

empuan tu. ‘S0 maksudnya, benda tu bukanlah terikat pada jantina, maksudnya
alau kau buat amalan yang lebih bagus, kau bagus la. Macam tu kan? Bukannya,

0 kau lelaki, kau bagus, kau perempuan, kau tak bagus, takkan?” Tidak (Respondent
#2).
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In terms of gender, if you look here, there are not many men, but if we do religious
programs such as dakwah-dakwah programs, talks, religion, solat hajat, for usrah,
most of them all come down. Not all of them, but the majority went down. |

usrah, he is the man and the woman. ""So, | mean, that thing is not tied to'gender, it

means if you do a better practice, you're good. Like that, right? It's re a
man, you're good, you're a woman, you're not good, aren't you?” Noy(Respondent
#2)

Gender dan CGPA itu semua, pada pandangan saya tadi, saya rasa dia tidak ada
hubungan. Namun demikian, proses pembelajaran y berterusan, sedikit
sebanyak, mempengaruhi cara hidup mereka maksu a%?aspek keagamaan
mungkin boleh bertambah. Kalau kata Muslim, ada ya dia akan belajar

dari aspek amanah, pergaulan, muamalat antar dan perempuan, ataupun
i as Ma ada pun

abila mereka ada'di\ﬁ'lam
maksudny;, dsin “masing
semua nak memperbaiki diri kan, sebab itu me meny?n ng engaéﬁCuma
dari aspek result keputusan, itu mungkin t empeng I"pada, pandangan
saya, tapi proses pembelajaran tersebut, baleh m mkengaruhi & sahaja dari
aspek kehidupan dan keagamaan, beleh Mmeningkatka lalui proses
pembelajaran yang berterusan ni RWt #
Gender and CGPA were all, in N earlier, |
Nevertheless, the process of cofitinuous le a\hg\ri 'iextent, affects the way
they live their meaning, from O%@ous % y increase. If Muslim says, it

means he will learn from t ts of rust, cia
S

mereka ada, mereka sangat beradab sebenarny.
lingkungan orang yang sentiasa yang inginkan

u\o{_ muamalat between men

and women, or between t and studentsjand * Maybe from the aspect of
ethics, they are very civilizetlyin f ey éql% the circle of people who
always want knowledge; S, e m w. to improve themselves, that's
why they continue their stugdies. Ju t of the results, it may not affect

in my view, but the learning procgs anything from the aspect of life and
i ous learning process (Respondent #5).

religion, it can improve hri) M %
A Q N
For gendxw it pelate with Whoaghé student interact with who are their circle

and frien

Q— ‘ NN
V—
From the above @ges, gender was not seen as a moderator in the

elationship between psychology of da ‘wah on balanced personality and Muslim

0 eligiosity. Gender still remains as a factor of nurture. Therefore, for dai’e to spread

the good message and the effectiveness is not dependant on gender but other factors

that have been mentioned by the respondents above.
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The student’s attendance in the program held by university not only depends
on the gender but also the commitment of the individual. The good?ﬂd
personality and the religiosity depends on the individual not gender.@}than

that, for example, student’s interaction, circles and friends, and co learning

process will affect their personality and religiosity. ?

4.3.5.6 Hypothesis 4f .\d
@

\
1S
H4f: CGPA as a moderator in the relationshlp een payc of ah and
Y
Muslim religiosity V.i \

The fundamental objectlv ction is

hypothesis H4f which is concerfie |th an e

g@‘ating effect of CGPA

between psychology of d%ﬂnd ﬂ’lusll I| <|Q . A moderator has the

characteristics of cha |ng e Jt and s@etlmes the direction of a

relationship betwe% nstructs in a tHy %etal.,zom).
N3

/f/
47
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As advocated J'HQ&/;S (2008), Hayes, Montoya, and

2405 Religiouty

Rockwood (2@ Ha||| et al. 2016@10deratlng effect of CGPA was added
into the Md the boot a:gbln cedure was ran with 496 bootstrap cases,
5000 sam Ies S|gn changes option, and mean replacement

values t car{/ ouﬁtrre significance test for the moderator. The analysis
e d with a t-value of 3%5 (>1.96) with p = 0.017 (>0.05) for the path linking

CGPA moderator. Thus, it can be concluded that the moderating effect is

0 statistically significant, indicating that H4f was supported.
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S

H4c and H4f, CGPA as a moderator in the relationship between psychology
of da‘wah and balanced personality and Muslim religiosity was supporte i
hypothesis was also agreed by all respondents except respondent five Most
of the respondents agree that CGPA can be a factor that inféog between
psychology of da’wah and balanced personality and Muslim rel&s?ty. All of the

respondents who are agree can be seen as excerpt below: \,

ncedpersonality and
ore religiosityd From my

Cgpa I see the difference. Higher cgpa usually have mo

experience in university higher cgpa the higher yourybalance nality,.and
religiosity because they fully utilising their ti nd theylare seripusly “taking
student’s life seriously and performing thei as optimal @&vel" Study hard
involving in many activities” extra curriculum actiyities. §0, they’have Iess time or

ule andregulation.
o0 ha oderate and
ve goodkcoping strategi

energy to do thing that is not accordance Is
So that, what | observe the differences in cgpa: a
lower cgpa. after get result they frustr, N the
so they involve a lot of delinquent &?II into xie’:@&deep depression.
During my time as counsellor here iS the problem for t students who are

under 2.5 cgpa so that what they experiences€i u ey own lack of self-
discipline not study serious K@ no ing, coll study serious enough
(Respondent #1). @
‘&
\ A
Okay, antara factor-fa ang Imembezakan sonality ni, antaranya latar
belakang keluarga t mang |ada Na, ! jan dari segi CGPA, tahap
penguasaan akade kalang jar-pelajar ini yang boleh mempengaruhi
mereka dan memyedarkan M aripa@ erkara-perkara yang lagha, yang

tidak baik itu, maka'dia bol‘:h mengawal di-B*Ia maksudnya. Jadi kalau yang kurang
bijak tu, maksu aa iksyang g tu, maka mereka ni agak hanyut dan

banyak berkawan k erwen&] dengan rakan-rakan yang tidak minat
belajar, an terpengaruh’depgan orang di luar,8 lama-kelamaan akademik
merek erosof la. a bu@ﬂk yang tinggi CGPA ni dia memang cepat la

kan,bila'kita cakap Sesuatu at menerima sesuatu ilmu atau arahan, dia cepat
rima lah be anaﬁng d@gan yang rendah CGPA ni. (R2).
w

S

kground is there, then in terms of CGPA, the level of academic mastery among
ese students that can influence them and make them aware of things that are
lagha, that are not Well, then he can control himself, he means. So if they are less
intelligent, it means less academics, then they are a bit drifting and make a lot of
friends and then be influenced by friends who are not interested in learning, then
influenced by people outside, eventually their academics deteriorate. Normally, a
boy with a high CGPA is really fast, when we say something or he receives some
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knowledge or instruction, he can accept it quickly compared to a low CGPA.

(Respondent #2).

Like I said just now, kalau nak cakap siapa itu student yang balanced&ﬁS ality,
of course dia punya academic kena bagus. CGPA, yes, | can say it 1s it

relation. From experience saya macam ni tau, contohlah, I also a visor for
students yang keluar pergi buat internship and practicum, so se y are being
pleased in kementerian kebajikan masyarakat, pusat pemulihan akhlak, so during
psychology, they tak boleh lari daripada islam jugak wala ang bukanlah

pelajar islamik, so majority yang academic high, | would%_tg t they have also
n
la.

manageable emotions and spiritual background but stro ebab kalau spiritual
tak kuat, dia susah nak dapat academic yang tinggi, ba %ut ada jugak la,

maybe 10% yang tak semestinya CGPA tinggi, me gak mempunyai balanced
personality. (Respondent #3). w

@
T
| &
Like I said just now, if you want to say who is a ent with a‘balanced onality,
of course he has a good academic. CGPA, an it ispitthas s relation.
From my experience like this, for example, | am also sq&t@(visor r&tudents who

go out for internships and practicu \?l of ?iem are being pleased in the
ministry of social welfare, moral r. h% on center, S0 during psychology, they
can't run away from Islam either N not an islamic stt, so the majority
are academically high, I would say that'th ‘al&" ve geable emotions and
spiritual background but stro gé?use %xu
re

iS\not strong, it is difficult
for him to get a high academic, e. But ther alco}maybe 10% who do not

necessarily have a high C alsg have b‘éla@personality. (Respondent
#3). N

\T <
Tidak dinafik Qa t l'k i dakwah bantu dal
idak dinafikan pendeka S gi dakwah membantu dalam
ced ge :péﬁ/

memelihara balan rso n Mustim/religiosity pelajar mengikut umur,
jantina, CGF;&q baga]nya. ra ini ai dalam menyampaikan isu dengan

lebih berkesan.“Khususn rya rang matang, mereka diberikan lebih
sedikif pujian apabila mereka berjaya melakukan

perhatian dawi,segi himbi
sesuatu dan ajak but dalam menyertai program yang baik.
CGPA stinggi¢¥memberi iﬁawa mereka lebih intelektual, berkeyakinan
tinggi emphm perso an&ng baik (Respondent #4).

4

NS

N

ﬁ;is no denying that th‘efﬁ?ychological approach of da'wah helps in maintaining
nced personality and Muslim religiosity of students according to age, gender,
PA and so on. This method is suitable in presenting issues more effectively.
specially immature students, they are given more attention in terms of guidance,
a little praise when they succeed in doing something and a gentle invitation in
participating in a good program. A high CGPA symbolizes that they are more

intellectual, highly confident and have a good personality (Respondent #4).
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CGPA and gender do affect some part. For example, gender, guys quite have it
easier, because for them, they can just solat or preach or do agama part, with what
they wear. And if it about CGPA, | would never say that your, if you really d ,
read the quran, etc, you will get a good CGPA. However, because I'm im,
and | learn about redha, gada and gadar, it kind of a coping mech@% r me
when | receive a CGPA not like | wanted to. If like, | realize that myyCGRA is not
like I expected so being a muslim, redha, gada and qadar so in the‘endnit’s like my

cope mechanism (R6). T

Yes I think cgpa will effect because sometime after hard w \uhﬁng the midnight
all study for the test or assignment project at the end t 't receive or achieve
the result that what they have struggle so they give up es {i!s will affect the

personality and religiosity because they didn’t r. hat thére is agspecial or
hidden message from the god. we call it hikma m t eM seeking
knowledge is compulsion for every muslim and the knowledge Will'bnj&'the
student close to god. (R7). I _\"’)
4
&

Those who have high CGPA have a high bal \ﬁerson ity and Muslim
religiosity. Under the psychology of @t is iméﬁgtful to urge those
with high CGPA for good mes g;}er hnt\h ho_@ceived CGPA of 25

S, A
and below. The students Who? displayed high C&%& in private universities
4]

show a good characteristi balanced ality&%ﬁ as high self-esteem, high
N

confident level, att tivgersonally, m elfo§ learning,
: ) ’ '
For thoseswith low ' e de‘%(m%{st adjust the psychology of da’wah
approach and understa irslevel Eéﬁinking and the capacity to capture the
!
¢
message &!Dm This can‘be &)nb‘tf)?acknowledging them and not judging them.

SIS .
Further sho e ?re p&@t and give more energy and time towards them.
A \’Y.
According to two sﬁaents who are respondent six (R#6) and respondent 7
C

=~

0 receiving high CGPA they will express gratitude towards God as even though they

have worked hard to get it, it was God who has grant them the CGPA. But if they

GPA can affect how they reflect the personality and religiosity. If they are

received a low CGPA or an undesirable result, they have to accept it as qada and
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gadar from Allah and look on wisdom of it. Thus, religiosity have an impact toward

the acceptance of anything especially during universities life. T

Thus, it can be concluded that the moderating effect for age as%r were

not statistically significant, but CGPA was significant in the relationship between

psychology of da ‘wah and balanced personality and Muslim % ity. Table 4.10

summarizes the results of the hypotheses for the moderatil’?éables.

Table 4.10 Hypotheses for Mod

Hypotheses Link
H4a Age *PD > B
H4b Gender * P
H4c CGPA *
H4d Age * PD
H4e Gender D> M
Haf CGP > MR
4.4  Quantitative Analysi e IO FSy e@gy of Da’wah
To answer research obj our and_fiv the r of measurement model

assessment and structurvdel as'ess Wlll®‘urther explained.
|
&' /g
A\ment

nnm@ obtain the results as shown in Figure 4.7.

4.4.1 Measm&&Model
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Indicator Reliability

Pallant (2010) defines reliability as follows: “Reliability is the degree to, hlq the

items that make up the scale are all measuring the same underlying sﬂ‘!ﬂges (i.e.

the extent to which the items ‘hang together’).” In other words, reliability’measures

the degree whereby a latent variable is correctly reflected and is“error-free. One

method to measure the reliability of reflective construct ronbach’s Alpha

and composite reliability values that are available in LS. 'All items’ outer

loadings are > 0.50 with Cronbach’s Alpha and Compo
0.70 are deemed reliable (Lowry & Gaskin, z@

2010). The traditional way to measure int ronbachs

Alpha, which unfortunately assumes éwtems @oadmgs ona

construct and is sensitive to the num

2

to an underestimation of the iqt cons' e Hair et al., 2016). As

> o . Lers
such, it is only a conservati easur nterna&nswtency reliability of a

endia\dlfferent measure of internal

construct. Recent stud
consistency reliab%hen us P S.-cal(l/g. composite reliability — which
measures the f outer loadings of I%sifems rendering more accurate results
(Chin,20 son 01 qta @6) The reliability values of all constructs

report Ie 4 thaKQ.Ur Composite Reliability and Cronbach Alpha

Wboveﬁ aﬁng conclusion that all constructs meet the acceptable
| ; >4

f reliability. Both Cocq';bosue Reliability and Cronbach’s Alpha are reported

% reasonable to consider and report both” (Hair et al., 2016).
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Table 4.11 Reliability Statistics

Construct Item Loading Cronbach’s Compogz
Alpha Reliahili
Psychological PD1 0.778 0.871 0.8
Da ‘wah %
PD2 0.601 A
PD4 0.786
PD5  0.863 Y'
PD6 0.825
PD7 0713 Y,
Balanced BP10 0.735 0.95 0.958
Personality
BP11 0.803 '
BP2 0.808 .\d
BP3 0.887 . v
BP4 0.825 | &
BP5 0873 , Y-"\
BP6 0.880
BP7  0.828 Y’ N Y

Muslim Religiosity

Validity

hat it wa

Field @ﬁne validi
:
meas esi

MR17 %zla N
MR%BQ“ A
m&\ 8.75 Q\%
e ¥S
9 g é,v,
&
o

¢ :' C,)

asﬁdws, “Validity refers to whether an instrument

£ned R’measure.” Validity has gained greater prominence

&

'& since it makes a&ucial distinction between the measurement model and

S

% structural model (Davcik, 2014). Two common types of validity apply on

reflective measures: convergent validity and discriminant validity. Convergent

validity is achieved when the standardized path loading coefficients of a construct

is high, in example when items measuring the same constructs are highly correlated
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(Garson, 2016). In contrast, discriminant validity is achieved when a construct is
truly dissimilar from any other constructs within the model of study i.e. w

construct is irreplaceable by any other constructs within the model %\t al.,

2016). \
A. Convergent validity \,z

The average variance extracted (AVE) may be us Ytﬁjllsh discriminant

validity (Garson, 2016). This criterion is the calcul erage We squared
loadings of all items related to a construct (w is like the co munall.QZ(')f a

construct) and should have a value of 0.50 or r (Hairetal., 2016). @rt from

W NV
the AVE, confirmatory factor analysis (CRA) is M means \to' check for

convergent validity within PLS vali id to¢be achieved when

the items or variables load at vaI es 0 O \5 thg_'w%pective constructs
A

(Hair et al., 2016). TheAVE%e oraﬂﬁ/ conghucts are shown in Table
4.12. All the AVE val d the™mi um&&lue of 0.50. Accordingly,

convergent validityg We ac,;\ya 0@ the constructs in this study.
AVE

\ TFNK onstructs
& \ ’ (SQ verage Variance Extracted (AVE)

Psychol ‘X fh' S): - 0.563

Construct

I% sonall V){ é\&-} 0.677
m Religiosity \(‘}Y 0.521
E\
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B. Discriminant validity

Discriminant validity denotes the degree of which a construct is dissi ilmn
any other constructs, which can be assessed by two means. The fir, %w is by
checking on the level of correlation between the construct in foc:s%nst other
constructs while the second means is by checking the degree the items of a construct
represent it and distinct it from any other constructs (Hair e N&S). Discriminant
validity can be measured by using the Fornell-Larcker ‘eritesion |d by comparing
the correlation values between constructs and the sq rogt of valu&for
N
each construct with (Hair et al., 2016). As pe .13, all’squ rc’ots&tff)AVEs

b 4
bsLRtr cor ~I'a.t‘?;ns. This

have values that are larger than their corre in

implies that the variance of each corew gre
variance (Hair et al., 2016). Thiw s to a con
\ e
validity of the measurement i ntis ed. \’\
E 6 5
“« Q-
r

Table & relwx o@hstructs
i N

Ps ical Balange” Muslim Religiosit
Wg , l 5 giosity
a‘wah & -Pe(ggnality

urement error

the
&

ﬁ&
\ lim 0.471 0.692 0.750

eligiosity

Q Items on the diagonal are square roots of AVE scores

All correlations are significant at the 0.01 level
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442 Structural Model Assessment
The primary objective of the structural model assessment is to seek a
to the research questions by testing the various proposed research hyp@This

study has proposed research hypotheses H2 to H4 which wer@éwssed and

developed based on the proposed research framework. ?

Post successful provisioning of empirical evidencewﬂmng the reliability
and validity of the constructs’ measurement model, th ing st':p is to evaluate

the structural model appropriateness. Significant andwstro gMurinQ.the

\
structural model assessment indicate support t hypothesis w’y&i@askin,

y 4 b 3
2014). In addition, the structural model ass?ﬁut WW e p&%@tttlve level
of the model. N W é
S )i o)
There are primarily four criteria with“res toy ua‘t_ng a structural model
&Q A
within PLS-SEM: (1) the significance oat?$h eff'm}nts; (2) the value of the
“« Q-
coefficient of determinaN RZ (3 ffecmﬁié value or f%; and (4) the

=~
predictive relevancg.or Q¢'and the §
: ? ‘S 4
The structural elis ept' \dﬂn\ gur(${§’,.Q
NI

=D
=%
D
@]
N
“=>
o
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Significance of the Structural Model Path Coefficients

The measurement model in the previous sections generates the path coe@f
all the proposed paths in the study model. Structural model is wortam
instrument for assessing the significance level of the path coeffié,’since the
assessment of structural model using PLS requires the exec% ootstrapping.
Table 4.14 contains the configurations and settings Whvﬂ used to operate

bootstrapping: '

Table 4.14 Bootstrapping,Settings
Selected Option
Sub samples 5000 ? N X ‘
) % ™ %\

Sign changes No Sign | air eQ.,ZOlG)
Complete Bootstrappi O
NS
0-—-— y ¥ 0}
5 4 Q-
&5
S

=

Number of Results

Cases 4

N

The path coefficients values lnd gnifi e level of the antecedents of
E ) ‘S

:
tstra fﬂj procedure are presented in Table

psychological Wh a
4.14. The b@ing

level at 06&)’\ oth v&or

hypotheses, 3 regarding” the edents of Muslim religiosity and balanced
4 v—y;.r g
ma ty are supported. !@thile the moderating effects for hypotheses 4 will

EN to be tested separately

firm.&a{ all path coefficients report a significant

T the r %mts revealed that all study hypotheses 2 and
@
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Table 4.15 Beta Value, Standard Error, T & P-Values and Hypotheses Testing

Hypothesis Beta Standard T- Deu?-

Value Error Value Value
\

H2:PD > BP 0.421 0.049 8.623 0. 000 ported

H3:PD > MR 0.692 0.026 26.544 0 00 upported

'ﬁ

Level of significance: * p <0.1; ** p < 0.05; *** p < 0.01

Note: PD= Psychological Da‘wah , BP= Balance ality, MR= Muslim
Religiosity .\d,

! °>
Once the evaluations of the significant relati S amo ,gs co tructs{z~ e been

done, the next step is to evaluate the relev. e of i ific nt?e‘fatlonshlps

(Hair et al., 2016). This is essentl@

coefficients are significant, the S|ze |ts Ieva

atio here the path

IS r&Qlair et al., 2016).
Consequently, due attentl on ben inga alyéh)a/} the relevance of the

structural model relation |nte esu <ﬁarrectly (Hair et al., 2016).
The results display: 41 affir tl a@hologlcal Da ‘wah contributes
significantly to I\% reli mErujf@anced personality, while Muslim
religiosity re@ @contrl on (B=0.692, t-value (26.544>1.96)

N
followed che pm?i (B 1, t-value (8.623)>1.96).
Q{ eﬁplbryn n @ h objective four and five base on qualitative
b

e explained in_ ehapter 4.7. It will deeply look into the impact of

C.)

Nhology of da’wah on balanced personality and Muslim religiosity base on the

Qé 'interview with seven respondents.
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Coefficient of Determination or R?

Table 4.16 R? Output \q
F =
Endogenous Construct R? Relatiir%

Muslim Religiosity 0.479 Moder

Balance Personality 0.177 Ve;(
N

X

the a L'nt of yvariability
of one variable that is shared by another (Field, 2013). R? Mm\mﬁl’s
predictive accuracy and is defined as the squ@ues C:I'[ c elat'iQ?'\ft:gtween
a dependent construct and its predicted VW( i H\ZQ ). S b@'uently, R?
reflects the independent constructs @(ed ad g:ent construct
(Pallant, 2010). R? values of 075*0 anc% de eQent constructs are
considered strong, moderate %res&e%’(?a@., 2016).

7

The Coefficient of Determination or RZ m

Table 4.16 showsN val gh b{ét%frapping. The R? value for
iis

Muslim Religiosity is 0.29 whic dpr@ce it implies that 47% of the
10Si

:
variance in Mus@e g explained by psychological a ‘wah . Whereas
the R? value& lity @orted to be 0.177, which is weak and

lanced~pers
| (O .
means th 17% Of t \Arl%rf@m balanced personality constructs can be
expl 'l%'psy ogical a;@‘.
& VY

) &
N
S
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Effect Sizes or f 2

To calculate the effect size or f 2, independent constructs are removed o ame
from the model and the R? values are compared before the construct i ‘l@ed (R?
included) with its value after the construct has been removed(%xcluded).
Basically, f 2 is a measure of the impact of a removed independent'gonstruct on its
dependent construct (Hair et al. ,2016). The effect size or fY&ulated as follows:

R? included — R? d '
1 — R? included o

D[S
4 b 3

The 2 values of 0.02, 0.15 and 0.35 are dew }I-I»Q ium a@l’arge effect
respectively (Hair et al. 2016). Table@ﬁws t con W{& demonstrate

- q f%
Dependent IM entAij SQ F2 Effect
\
Wruct

2=

Construct

l uded
Balance Personality 4 -(34/0.179 0.216  Medium

Muslim Relj }y P@yz)a@ 0.492 0921 Large
y ] \
\
Th%kive Relev J’e 2@(12 Effect Sizes

3|

N
A Stone-Geisser's Qx‘value is an indicator of the predictive relevance of a
‘é\el based on the blindfolding technique (Hair et al., 2016). The blindfolding

0 procedure can be envisaged as a resampling procedure that selects and deletes data

points within an indicator using a systematic means to predict the relevance of a
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measurement model consisting of pure reflective dependent constructs (Hair et al.,
2016). The omission distance (D) provides guidance on the specific data poi

will be deleted when executing the blindfolding procedure. As this Bli ding
technique can be applied on reflective dependent constructs only l&;@late their
respective Q? values, the technique was carried out on the balance@{personality and
Muslim religiosity constructs by using the omission dist CN=7). Hair et al.
(2016) advocates that path with predictive relevance ax;ir]g zero signifies
that the model has significant relevance for that end ous C nw‘ferring to
Table 4.16, it can be concluded that all the antece of balanc e‘so_n\éﬁy and

Muslim religiosity have significant predicti an{ \Y
. oo
The relative impact of one co Nrsus anothepregar the predictive

relevance of an endogenous constru as fc@ms, with g2 values

of 0.02, 0.15, and 0.35 sug that,b\v);n gu)@onstruct has a small,
@
medium, or large predictiK vance

W Q%in lude?—l cluded
% 1 - Q%included
4 .

NEPN;
M a Ie}? 'the @ndent constructs of balanced personality
S

Again, ba
fq 2.5 iy
and M@r’ igiosity ma@d medium relative predictive relevance.
4

% ﬁ'abl&zr.18 Results of g? Values
. 5 o
\ Construct 7 2 Effect
‘% Balance Personality 0.110 Small
Q Muslim Religiosity 0.230 Medium
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Standardized Root Mean Square Residual (SRMR)

However, Henseler et al. (2014), Henseler (2017) and Hair, Hult, gle,
Sarstedt, and Thiele (2017) recommended the use of the Standardiz n% Mean
Square Residual or SRMR index as a more appropriate means to %e GoF of
PLS-SEM models. Their intense debate in that seminal, papefy, resulted in a
conclusion that “PLS can help detect a wide spectrum asurement model

misspecifications as long as a composite factor modeliis umec' and the test of

exact fit and/or the SRMR is used for model validation purposes.” seleret.al.,
Ninsehrad b
2014, p. 195). Lower SRMR values suggest b it with SRMR#Vlués lesseér than

201%5? e Smart-

PLS bootstrap run resulted with a ScWom osite d&)del value of

Summary of the Quantitatiéegltsn
This chapter sumnhs t Msi@ults of the survey responses
g' g <

and the quantitative ini allp@n of this chapter covered the
: s 4 s
evaluation of th%ﬂe Iv \aaeg ment @}fel where the Internal Consistency

idity"and %@timinam Validity were examined. All

Reliability, Convergent
o fa
hose,that impacted the reliability and validity of the

items Wit%load' gs‘a
%
resu drop‘ae . T ) rua@al Model was then evaluated via various checks
— h‘lin arity, path coeff@j’e;‘l.t.s significance, the value of the coefficient of
N
rmination R? and effect size f> were derived. Through blindfolding, the

Q redictive relevance Q? was determined. Subsequently other tests were used to

check for mediation and moderation. These results obtained are summarized in

Table 4.19.
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Table 4.19 Summary of Quantitative Analysis Results

Hypotheses

Hla

There is a significant mean difference in balanced

personality among young adults in Private Universities

based on gender.

H1b

There is a significant mean difference in balan

personality among young adults in Private Uni\ﬁ@
based on CGPA.

Hlc

There is a significant mean difference anc{d

personality among young adults in Pri

Univ rsw
I ‘

Supported

H1d

based on age.
There is a significant mean di nce in b’la d

personality among young adults ivate. Uni tles

based on household income.

Hle

\/ "\\ é
iffere 52
personality among young adults |c<ri Un_K ties

There is a S|gn|f|cant

based on education

Supported

Hlg

differencesi
n Pri

There is a S|gn|f|c

d\/lus@jrellglosny
nlve@m s based on

h\

among young a

gender.

Supported

Hlh

There is a

nt me'agd_lﬂrgn YMusllm religiosity
eU

ng adul]s‘m}{w ities based on CGPA.

amon

Supported

H1i

The S|gn| i n dlf@ce in Muslim religiosity

u '; adults i |ve,(%tﬂn|ver5|tles based on age.

Supported

H

sas nifiga me@ifferencein Muslim religiosity
3du|ts$ Private Universities based on

ousehold income.

KoM

Not
Supported

There is a significant mean difference in Muslim religiosity
among young adults in Private Universities based on

education

Supported

H2

Psychology of Da ‘wah impacts balanced personality among

young adults in Private Universities.

Supported
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Hypotheses Result
H3 | Psychology of Da ‘wah impacts Muslim religiosity among Sup;vg

young adults in Private Universities
H4a | Age as a moderator in the relationship between psychology

of Da ‘wah and balanced personality ‘%pported

H4b | Gender as a moderator in the relationship betw ot

psychology of Da ‘wah and balanced personality V Supported
H4c | CGPA as a moderator in the relationshipw n | Supported

e
psychology of Da ‘wah and balanced pers% ) '
H4d | Age as a moderator in the relationship be psycho pported
of Da ‘wah and Muslim religiosity Y ) ‘C}T
H4e | Gender as a moderator in the %‘onship t’e n ['Not.~
psychology of Da ‘wah and MuslifTQiosit 4 y‘%ported
H4f | CGPA as a moderator inathe felationshi ‘betw@x Supported

psychology of Da ‘wah a@"reli [

. . =
4.5 Qualitative Analysis mpact of Psy¢hology of Da’wah

Based on the q \/e alysis res‘@ objective four, five and six
. z |
under the hypoth% a , PS

l;olo’gb'of da ‘wah impacts a balanced
&
personality an lim rellgl

mon%édng adults in private universities were

Ihe q@}%ﬂve analysis will be done to look into

nd

depth ysiso su

interview. The data was arﬁbysed using content and thematic analysis respectively.

re is the presentation of qualitative data analysis based on research objective four

Q and five as emphasized in this research.
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Research objective 4: To examine the impact of psychology of da 'wah on

balanced personality among young adults in private universities. T
ah on

Research objective 5: To examine the impact of psychologys‘f)v

Muslim religiosity among young adults in private universities.

The data from online interview has been transferred in crlpt verbatim.

The transcript has been analysed base on the research 'esve four and five. The

researchers read the transcript and categorised th n suWed on the
similarities of idea from the respondents. '

Using the content analysis method

sing{ as beeazﬁjentlfled
sed ‘B{\ th mﬂa@of the topic.

according to the categories and clas

Researcher have identified the t 91 under t onc@%f psychology of

da’wah and 4.5.2 under the psy ical ap %d @dal Whereas, using
0

thematic analysis the data analysed to’extra @e themes on the impact of
psychology of da’wah i ic 4.5. g t tlc analysis, the table coding

for all respondenb% n estitjjl}age c de, themes and concept. Then,

the finding has @rra @ubtopl below:
N

1 he co e chology of da’wah for young adult in

2 Role chologlcal approach of dai’ (lecturer, staff and
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4.5.3 The impact of psychology of da’wah practice on balanced

personality and Muslim religiosity among young adult inw

universities C,}

The interview has been conducted with five persons who_are acaaemicians,
student’s advisor, deputy dean of student’s affair, counsellogand pCchologist and

two students. All of them were from private universitie?*uala Lumpur and

Selangor. There are four main topics that were identifi W how the

psychology of da’wah have a positive and significant ipact ont balalve of
' N

personality and Muslim religiosity of youn in privateé univers tieswAll the

of @ah among

ity. “®he category of
&

n handling young

(72}

4.5.1 The Concept ol?pholor of. _@or Young Adult in Private

Universities % 2

Based on the i M\/s conduc owardé‘é seven respondents, the main themes
were iden 'N\in or. eg
balanc %nalit a

@%al é\contextual dimension due to the nature of the

att dyto the{:
dent’s insights Wh'h@conswts of the sharing of their experiences. The

‘évcept discussed the foundation or basics on psychology of da’wah and the

Q importance of using psychology of da’wah for young adult. The themes have been

arranged as following:

iy h@sychology of da’wah contributes to the

usll@ligiosity. The category of these themes is
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4.5.1.1 The Notion of Psychology of Da’wah for Young Adult in Private

Universities

4.5.1.1.1 Preach the Good Thing and Forbid the Evil. :cq

We want to do dakwah we want to do amar makruf nahi munkar we want to
preach the good thing and forbid the evil. That’s a thing t% o practice as

counsellor now (Respondent #1).

Dakwah ini, mungkin pada padangan saya, ia m n
kepada muslim ataupun non-muslim, mungkin da pek imu

maksudnya untuk mengamalkan ajaran islam sendiri
dikatakan dakwah yang saya faham (Respon y

' 4

This da'wah, perhaps in my opinion, it is a ‘good.invitation to ims or non-
Muslims, perhaps from the aspect of*ou n Muslims,it meanssto practice the
teachings of Islam itself in Iife,@id to b 'Waé%t | understand
Respondent #5).
(Resp ) Y £y
. &
0 -,

are premiseés of d, h as a call unto others to

K

i it st eop‘S{om doing mistakes as well as
nti s,t!he‘;bd deeds through a myriad form

N &
of methodolo;;%missi‘le 1 riahi% ulful ways possible. Da 'wah is seen
I

as an indivi% that™ Tben n the humankind as a servant and caliph
' S
a tké tr@ about what, why and how life is worth to be

A L}‘}'
\ Therefore, the qu\a'hties of preachers must include: being religious,

A%Iowing the Islamic rules and regulations and obeying God and His prophet. In

this research, da’wah for young adult should be a continuous effort by Muslim

The selected excer
enjoin good and distan

to promote others

preachers to uphold cardinal universal values that bring the internalization of
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Islamic teaching as an interconnectedness of dimension of personal assertion

centring on tawheed, ritual and daily conducts in their code of working. YV

4.5.1.1.2 Psychology of Da’wah as Teaching Process :(')

The psychology of da’wah is one of the teaching Processes. ke student
balance their academic achievement and good student Iifest% ondent #2).

According respondent #2 who also have a ba z in 'osychology and

also actively involved in da’wah activities during students a W said that
"ax

psychology of da'wah is also one of the ways aching pro s'ar& d to

educate students. It is very important proce uring th tive@' of shape

_ N WY
one behavior. V ¢
&
In the concept of psycholog ‘wah, teaching am@rning IS a process
that interact as preacher wor, %rd th@ys n
@

behaviors, and skills to ot\ e. A
N

Y
Education iﬁne Rthe pro%sses tg@and teach individuals from one

phase to another phase. F m oW known. It is the process of
il

metamorpho@un :!dults to agger person. Therefore, the purpose and
ﬁ\: 2
goal are ith da'wa P@re G%%ah is to invite people, to understand the

—X

AN
.@nsfer new knowledge,
(.)

worsh od ag expressed he Qur'an and the sunnah of the Prophet
4

Mswd. By a nO\Iﬁeq@ﬁ the knowledge that they have gained through

Qdeva as a teaching proc%in class and university, adults will no longer limit their

‘%ﬁus to get the knowledge for the sake of this world but also for Islam and the
Q Hereafter.
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4.5.1.1.3 Using Psychological Approach in Da’wah as Good Communication

One of the notions under psychology of da’wah is using psycholxg

approach in order to build a good two ways communication. Under !lg@,

researcher dig out the points as stated from statements below:

Like I said just now, being a psychologist, some people, | ca e process is the
psychology part. Process untuk menjadikan sesuatu i tuk menjadikan
psychology itu datang. Dan bila program dakwah tu Iaiz itu adalah dakwah,
tu something else. “Dakwah is the mean, psychology is\t ediu 7 (Respondent
#3).

Like I said just now, being a psychologist, so eople I ca see the pr c s is the
psychology part. The process of making s sycholpgy come.
And when the da'wah program takes plac |t IS dqrethlng else.

Using psychology in the contextse [ It rna‘u,ve as we can learn to
use different approach accordi i s long as the message
and information is address %ﬂe practicing psychology
of da'wah, it will establl If. Hence, result in good

outcome (Respondent # N
’ L5

Communication should [ all§ ing the group that is targeted. If not
all, half or s res;lon he m e or information would be enough
(Respondent

cﬁ"
The focUs in psy 0 gy g..basmally learning about human in term of
com ing an t ey ve over time. Difference in perspective each

|n§ has woul esuﬁt in szferent way and approach to face them (Respondent

According respondent #3 who is using many of psychological approach in
0 communicate and to help students along the role as counselor and also involve with

students’ activities. Respondent #3 believe when do the activities and communicate
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with the students, the psychological approach is very important skill. With the usage

of the psychological approach the goal in da 'wah is easily achieve. T

This statement also supported with another statement by tw, %ndents
ram afi

who also a student (respondent #6 and #7). As conducted the program and involve
in common ground with their friends, both of them stated that students have many
personalities, in order to influence them various comn‘?&ion skill must be
applied. As psychology involve with study on hu@, SO i!’s elp them to
approach when deliver the message to other friends. .\'di N
| O

Da’wah is an activity that calls human Being to th‘g goodness an%avoid the

evil. Therefore, in order to ensure the suce€essful effe tMness of the

activity, the preacher must have gc%&eg
%.hg

S thQEL Psychology of

da’wabh, has its own strength in _bui a akiT g{gs towards process
A
of individual personality and iV ion, c}
' &
This motivational preeess uilt @n the personality of Islam.

2ot ¢

Through the unde% of tawhid, $yari’ am (way of life) and having a
ill help vate the oQﬁg adult. Following this process will

good character, itw

motivate an@th

@D

in 10 persudd reart% he targeted audience. The process of conveying

Aation about Islam b@Muslim communicator to the recipient in order to

\?mplish an objective is in line with al-Quran and al-Sunnah. In the effort to

Q develop an effective da'wah communication, mastering the types of da’wah

communication is imperative in ensuring the continuation of its messages.
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The other factors that contribute to the good communicational approach
towards target group such as the aspects of preparation, understand and idenw

psychological approach that suits when they engage with the target gr@

4.5.1.2 The Importance of Using Psychology of Da’wah v

Y'

Essentially, psychology helps preacher because it can explaln rget group or
people act the way they do. A person using this ps roach can help
people improve their decision making, modify t ertain b nd tackle
their heart and also understanding past behm@tter predict ttfe tn%a ior.
Under this subtopic researcher look two th er thuf‘ \,‘Z“
4.5.1.2.1 Understand Emotional antwtlon
Ok, when u do da ‘'wah to anyone, | h|n u wﬁ
have to understand your audi nt‘pJ talkin $

in their shoes. Being empathic

what is their hope and fear;
psychological aspect (Resﬁﬁe

use psychology because u

I gé:tudents so U have to be

yomh unde tand_their problem and concern

tis a'ﬁpoq@ﬁent is involve a lot with
t? \A

[

But we are psychologist who like 0 ’ﬁahg having knowledge of psychology,
we need to attrdgg;c:ple in plac here we can invite someone who is
good in Qura n o deli er o) g psychology attraction, influence skill,
communica n i v@x to turn more friendly and effective

l
(Respond ¢ ? )
(./

ology d! mple ed in future, it will be better if the preacher
d how psycholo g strongly influence the acceptance of dakwah in
ts where different b round is put into consideration (Respondent #6).

S
E According respondent #1 and #3 who are experience as psychologists and

also counsellors about 15 years, they agreed that the importance of using
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psychology in da’wah field, they must understand emotional and motivational
element of the person. This statement also supported as respondent #6?%
student said that when someone approach a student, they have un@;}i the
background of the students. When understand what is the pain a that can

trigger someone, it is easily to attract and influence someone. ?

In order to attract people and their interest to per: em to follow the
th

message, the preacher must first understand them. By e ght strategy, it
will help make the targeted group to easily follow our messages. Hu beans.are
a component consisting of elements such otion, physi !pl&hj%lgll and

4
cognition. In order to approach them, one ma f @N emotion.

This is the door that opens their hearEWps to“e%sil I flue&‘@lem to follow

the right guidance. O

Motivations are closely*glated tg.‘e otio n@watlon is a driving force
-
that initiates and directs N viour. stan@@’motlvatlon gives us many

*

erp@why we set goals, strive for

a
carr olt aﬂqéehawours and why we experience

valuable insights i W] natur
y WD

achievements, wh

emotions lik , ger de pa35|

;g;,

¢
many thi UT t o vate humans. The most powerful motivator

is f her‘ocM st hat drives an emotional pain and gain. It is a

ml stinct that served @s and keeps human alive.

Therefore, by understanding the emotional and motivational drive of the

Q argeted group, it will be easier for the preacher to influence young adults and make

sure the effectiveness of the process of da’wabh.

3‘/
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4.5.1.2.2 To Transfer the Good Behavior in Modelling Technique

First it has to be because | want to prevent an evil and promoting the goq*; the
process of doing, | have to be using nice words and kindness be@g and

modelling what prophet trying to (Respondent #1). 3

Tahfiz students and students who organize activities, they are roléimodel they are
the leader in their small group and they look up by all studentWaff (Respondent

#1) Y. '

Dari aspek psychology, mungkin kalau univers ng tida
silibus ataupun program yang khusus untuk berdakwah, mungki
memberikan contoh yang baik. Contohlah, lectu i
contoh yang baik, contoh katalah, dia berjanji*dengan pelajar b

ada time dia, dari aspek ketepatan masa, berjanji de r, mungkin kalau
kata tak sempat memenuhi janji tersebut %gan n{a& ita adayreason yang

kukuh, untuk tidak memenuhi janji eri kan“sewenang-wenangnya kita nak

nyai satu
dari ek
r'e L(a\ixsan

nak buat kelas,

menangguhkan kelas, atau sebab- u abah(.gespondent #5).

From the aspect of psycholog e if t ty ddl;s«not have a syllabus or
a special program to prosec%y e héfro asp giving a good example.

For example, lecturer, | he sh a good ple, for example, say, he

promises with student Whe 0a s, he has time, in terms of
punctuality, promi Wuden} m h@oesnt have time to fulfill the
promise with stud% ave strong ea&on&!r not fulfilling the promise, not
arbitrarily we want to stp !‘ ér/omreasonable reasons (Respondent

&

According respondent #1 an

#5). '&\ '
X, O
d #5, one of the important principles in
psychology of da’wah is show and can transfer the good behavior by using
modelling technique. This technique is very significant in transfer the good
\‘behavior from someone to another person. Using this approach, it can show the

o other person what they suppose to do and not to do. There is one motivational quote

said that action speak louder than words. It is mean that, by showing a good and
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correct behavior someone will easily follow because they can see and understand
through modelling approach.

Islam is a religion which urges its followers to behave with good attitude
and manner. It is one of the main spirits and teachings of Islam. The greatest Prophet
Muhammad inspired Muslims to behave good with people. Good manner is the key
to humility and humbleness. In reflecting the good manner, a balanced personality
is the attitude that is very important.

Good manners are important to consider the feelings of other people and
being the kind will gain the like and respect of others. Good manners are likely to
encourage others to behave in the same way towards you.

Lecturer or student leaders are Wls th?t

such, must show a good example. WI|| imit

‘with@ﬂ‘ents and as

@Iours that they
u@hnd behaviour,

observed most, good or bad. In errm% at

individuals want a real role%n fr tthe : e usmg the concept of

behavior modification @V

approach can be aﬁ%

N e&

NER

45.2 Psy@ ppr n i

Lead

ADAES

S|cally, th |mp rtanCe of psychology is to help people in explaining why

cholagica pprc@echnlque under social
Wi
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5
ople act the way they% and to change certain behavior. This is using the
‘%/chologlcal approach as the guideline to form the behavior. Each psychological
0 approach has its strengths and weaknesses, and it shows different angle to

understanding of human behavior.
197



For this reason, it is important that psychology does have different
perspectives on the understanding and study of human behavior. The d?m
perspectives in modern psychology give researchers tools to approach ;(c%ﬁs and
guide in finding new ways to explain and predict human behavior. ploration

and deeper understanding can even lead to identify two appro@s.m this data,

cognitive approach and social approach as two approaches INF ology.

4.5.2.1 Cognitive Approach in Da’wah '

One of the psychological approaches wlve approach’lt ’ref‘eé%' the
AN

approach that focuses more on the ment ct|V|ty‘. lusive of;z-thlnklng,

Y
\niﬁve approach is applied

remembering, learning and using Ianguage en

in da’wabh, a preacher will focus o \L%Mdl

target groups.

=1

This approach in gy Sttem «o in human behavior by

&
understanding human ou\hpro -~ Ror e@, when a preacher is using
: tI/ wi iden@maladaptlve or negative thought
o‘ 2 <</
onst

uctive and good ones. Each of these

principles of cognitiv:

ach
patterns and terQm thf

component re tal 4 and| e targeted group and how they behave.
Thei |mpa ap r rfsta(-gﬂn these two points as below:
al e I-{alq)z! Understand Young Adult
, for me u have to know\ that age group what they looking for and what their
tation that always make their deviate. So, you have to understand in order to

Q preach them. That is psychology of da 'wah i understand (Respondent #1)
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No judging no evaluating our youngster. How are you going to you make them
closure to you and how you 're going to make them is not in judge which they can
be themselves and can openly discuss on their fear why I'm doing this w

doing that so you have to know how to be a parent and being a friend a N her
at the same time. Err.... that is a psychology la for me when y ing th

approaching for students (Respondent #1). . s

Q

Based on the excerpt above, the preacher has to know,and uneerstand young

adults and don’t judge their behaviours and attitudes. Youn?ﬂ‘t development and
learning process are lively processes that reflect the multitagete ir'terpl between
their biological, environment and many factors that shaping the p of h

their personality and religiosity.

‘r ¢ N
For the effectiveness of the da’wah process; Nng and_uhderstanding

their background and environmen@cial. achers no to have a deeper
understanding of their needs. Apd in o e%wn d&tanding of the young
% A
adult’s needs, preachers nee% oW, as mu abo(%them as individuals as
9 Q—
possible. Therefore, it is iw nt to d adul];é‘cédes to ensure the preacher
N

is targeting the rig peo% and foguses on }h@ds and how to help solve their
problems, in orde du \ﬂsﬁ pdf@n

45212 C@icat i |ffer€z§\3tyle

C !
’ ? (.)
dai’ co

ya n s@s a very important in order to approach them.

W, %alkto &e ~“obervebddy language, the wording that we use, voice, tone

_ N
\ hers. This upon a‘dci]’?erent person age, gender and lower achiever. The

%cerpt as below:

And then when your approaching male what are the topic or what kind of word that
you are using talking to them what body language you use. For female they are
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more touch and male student we as women have to act very motherly. without
judging without putting their emotional down (Respondent #1)

Put a tone on how you're addressing so if you're dealing or talkin % igher
CGPA student maybe you can talk more theoretical aspect so the& d their

own answer and understanding and debate (Respondent #1)

For those student low CGPA so there is something they might"aét understanding
this more instructive kind of approaches so I think it’s how y da’wah through
counselling if it may help you answer the question (Re t#l'

In communication, a few styles need to e, taken into con d(jratlgxn‘ter
identifying the pattern of thought and others tor. T‘be anguage, f?ne body

gesture, that been used among different gen , age, onal %’rmance and

others. This is very important to d& ess Wto

&
S S
4.5.2.2 Social Approach \ A} A%

L3l
Using social apprz% sycholagy o al’ elps the preacher to reveal the

message accur &lKand trth n iguant aspect of the social approach is

their personality, minds Sity ttitude. Social approach is the idea that

get&g@p efficiently.

the tar (young ad t) ;lavej ?notlvatlon to engage with other people and
% N
to intéractwith oghe pefple. Q\
L 9

N
A 1 Dai’ as a mentof_ <,

creatlng the environment what | mention as uniten Islamic centre on the top of

slamic subject they are conducting the halagah program once a week so by

Q creating the environment and it is also the way to improve Balanced Personality
and Religiosity (Respondent #1)

200



If we not create the environment, iz’s hard for them to feel it because they mi t
create by their own except If there is assignment and task given other tham, thatthey
will not organizing on their own. So having such program as halag 8\1 it'’s
important to allow the students to experience. those from religious school they will
remember and continue their culture while the person who never H& with this
environment they also include in Muslim culture. so, it’s might ted a good
and new experience for them (Respondent #1). Q

Kewajipan untuk mendakwah tu, dan juga, mungKi sgara tidak langsung,
mungkin kita nak menunjukkan contoh yang baik kepaday,rakan-rakan, kepada
pelajar-pelajar dan juga (Respondent #5).

The duty to preach, and also, maybe indirectl aybe we wantto, set -agjf)od
example to friends, to students and also (Res nt#5). '

4 \'Y‘
Faktor yang paling penting adalah bijgh haSana a\b}rmalg&.ersekimmn
yang baik. Walaupun muslim menu Mkum ng keci atau minoriti
dalam satu populasi, namun ke g@dalam karéﬂiviti keagamaan
diberi seperti berpuasa, mengada%hua ray menyediakan kemudahan
surau. Perkara ini membantcﬁlam kon\ks_htﬁ e e}k a keagamaan dan
personaliti pelajar muslim.sefain ity, pgraturaniin veré]sijuga membantu dalam
melahirkan insan yang bai\%ndent #4). 9 4 6
The most important facto}&bi'a whig\‘!-bmeans a good environment.
Although Muslims r re?!smajgro rm'n&'rtyinapopulation, but freedom
in performing rel% tivities! is

veh as fasting, holding feasts or
providing surau facilitigs. Thi%rflﬂ in the Gantext of preserving the religion and
personality of im studi]n ; ditio%(uﬂiversity rules also help in producing
good human peings (Respondent##4). &
N
N 1o D O
Cra 2 9
B@v atement po@t#l, #4 and #5 it is important for Muslims to
'rdrn ah

S
be imgood envi d geod circle. This is the one of an important factors for

ities and authoritiesi& create a good students. The activities in universities

‘é\ as study group (halagah), small learning group (usrah), mentor mentee or

0 leadership programs can lead to social approach where a preacher and target group

be in a suitable circle.

201



Those programs can help to pursue the good personality and religiosit R

students. It is a medium that can teach a student to be a good role m 3%follow

another person.

A mentor is a mutual relationship in which an exper : dividual (the
mentor) imparts knowledge, expertise and wisdom to Wenced person (the

mentee). An effective mentor can lead the mentee while'ma talwendly and

supportive relationship. ' ‘(,}Y'
=\
This concept base on modelling techni der sdci roa%‘by Albert

'nco[@sa es viewing,
thlséect it is great for

p/éonallty and religiosity

to be followed by a young @ Qc_')
N ,}j S
N
4.5.2.2.2 Dai’e must ha PsychoLgy d;lsl\aﬁ Background

Nb u kﬁ'@kap dalam context psychology, dia

Educators yang ada k
ada psycholo&% ada [den acktggund islam. Sekurang-kurangnya, kena

Bandura (Mahmood Nazar, 2018). ecti

reflecting, and practice—all in a s%\%@nt 0

preacher to show a good exampl€ in ter ms qg

=
=

ada jugak la; susa nak balance. So, educators, with good
quality of ion, and tarbia (R@E.ondent #3).
Educa have/unders n({in@ we speak in the context of psychology, he has

psy |th nilslamic’bac und. At least, he has to have it, otherwise he
ard ti ldnci 0, educators, with good quality of education, and

espondent #3). G}/

Qbungan yang baik antara pelajar dan pihak pentadbir universiti. Program
entor mentee diwujudkan yang mana pelajar mendapat bimbingan daripada

guru. Dalam erti kata lain, pihak pentadbir dan guru tahu isu semasa dan
perkembangan perihal pelajar (Respondent #4).
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Good relationship between students and university administrators. A mentee
mentor program is created where students receive guidance from the teacher. In
other words, administrators and teachers know current issues and develo S

regarding students (Respondent #4). :\

According respondent #3 and #4 who are hold position and expefienced as
advisor for students’ activities about 15 years, someone wh%ze in students’
interaction or da 'wah activities must have knowledge in logy and Islamic

background. Both knowledge can make them more andl students easily

follow the messages. .\d.

A2

Balanced personality and religious idemtity gree}ly inflgence %erson’s

wellbeing through many ways. One of it is th¥oug

one who have the characteristics. Or@g ch

have been Islamic knowledge or religi ao@&

ing Q\a)mpling the

=

cs thQa preacher must

O

hi&to gain the trust of the

A

people who get the message. cmvl‘ﬂ s towards th}lslamic message at least
“« Q-
must have religious back ndras the owl@é as Muslim. In addition, if

N
they add on other, kiIRon prea}hin sPe@ psychology, communication,
ers, a

counseling and oth S higl{ |\£é3@ beneficial for them in ensuring the

effectiveness&}ery J g00 essa@e achievable in the process of da’wah.
N
N 1 O
(q ‘YPe .9

&
4. we Imp{c sycholegy of Da’wah practice on Balanced Personality
d

Muslim Religigsity among Young Adult in Private Universities

\ N

his research is to navigate the impact of psychology of da’wah on two

Q variables that is balanced personality and Muslim religiosity. Therefore, in this
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chapter, the themes that represents these two variables will be presented based on

the interview that has been done. This below excerpt explains both of it: Y-
4.5.3.1 The Impact on Balanced Personality :(ﬁ
4.5.3.1.1 Balance Between Mental, Spiritual and Emotional Yv

A balanced personality, is when, academically, emotional Mritually
balanced. For me, it is manageable, you can’t be excellent g everything being a

normal human being, but being be able to contribute i ects'is quite
balanced (Respondent #3). \\d

[ \Y.
Balanced personality from my opinion it dep ow the stu ir‘te-h‘::? with

their surrounding stress and even relationship with othervheth the%ﬁact
positively or negatively (Respondent #7). \ X

eli ike extreme or

For balanced personality what | stad i
stress when are facing with other like they ei_lﬁmotional well and |
think they can get and manage éﬁdob ithout any stress

0 t
(Respondent #7). Py c.}
‘% ‘&
S Y &
Those of the ab exp’anat' of r ndent #3 and #7. We can see
[
that how those peo% er the mej;b% e meaning of balance personality

among studer@wng a‘lult I rivatcz)gwersities. Respondent #3 has 15 years’

experienCtMIin Wi‘th erits’ &@em and issues on personality and attitude
t

w
—
>
(4]
<
>3,

'
e awiyj that b@ed personality means if one student not only
pé

go. ir acade rformance but also in managing their emotion, spiritual
! ): >
ntal. \c'7
This statement also has been agreed by respondent #7 who also an active
Q student in university. The respondent relates the balanced personality if students
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can manage their element such as emotion, spiritual and mind when dealing with

any circumstances or stressful event. Yv
One of the primary characteristics of balanced personality WS% young
ment

adult can balance between their human elements such as physical, , Spiritual

and emotional. If they can balance it very well, it will reflect op, the way they

manage their daily life as students, children, leader and otl’vwccessfully.

Balance is one of the most important thin ate in life. Balance is key

@

and important in life because with many thi§eing extrem is' ty%w)@l'y a

damaging way to live. Moreover, they can age t(}h ndle’ and @?/e their
NV

problems especially in managing the stress %d dai m he ability to control

their emotion is also very importa@ing

ememi ake them more

O

success in their world and hereafter. A
5 X<
.% % O

“ &
4.5.3.1.2 Responsible \ Iéjé\iy

ol
With the de%w by th'o %sajger&/ , #4 and #5, the researcher wants
Ty O
to support tK&BQtltatl\]e

personallttw of he‘b
excerpQ' .&_}
’ <>
say look taH;iz tident they are study more more discipline tough test

T
h&time to study buat m@%e to cope and complete task they manage to perform
onsibility and also become student leader (Respondent #1).

%ksudnya bijak menguruskan masa untuk mengimbangkan antara menyambung
engajian dan juga, kehidupan peribadi masing-masing, mungkin ada yang

Q berniaga, yang bekerja dan sebagainya (Respondent #4).
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It means wisely managing time to balance between continuing studies and also,
their personal lives, there may be those who are in business, those who work and

so on (Respondent #4). %‘
Kebanyakannya kita nampak yang belajar di peringkat ni kan, nampakge kan

mereka sebenarnya sangat bertanggungjawab. Bila kita bagi katalah kerja, rata-

rata tugasan yang mereka lakukan dapat memenuhi waktu yang dit . Itu pun,
kita maksudnya kalau kita kata seorang muslim yang baik kalau ki i kerja, tak
kira lah, kepada staff ataupun pelajar, kita tak risau, mereka meémang reliable,
boleh dipercayai boleh buat (Respondent #5). \)

Most of us see those who study at this level, it seems that
very responsible. When we say work, the average task
That too, we mean if we say a good Muslim if we gi
students, we do not worry, they are reliable, can be t

T them are actually
an r;raeet the set time.
ork; n tter 4to staff or
dca Mdent#S).
N4
.S
According all the respondents they give,an opinion, base ow the
" 3‘“

students manage their role as students, the person orizepAl-Quran, part

time worker, part time business, s@d ane.family m&Se[s.

With multi role and tasﬁmjhey ma gdo aj@he tasks perfectly and
j y N,
done accordingly. This mi@ppenﬁd because tQQ dents have awareness to
balance all the elements,i }m

i0 an S @ir attitude and personality as
good Muslims. As%t » they manag tolfoﬂ@ the class, finish the assignment,

o

>

' '

&
study hard an;j@ood T \ é./
&
M M as ch@? gy t&lgg\pare their parents’ matter, manage to find
Lﬂ) X
m

their 0% ey and in in@iculum. With all the task, the important and
Vi Wrship '/'MD'Zay @?nes daily, do whatever command by God and

N
the behavior that Menefit for self, family and religion.

‘% Responsibleness is a virtue and also a good personality trait. It will help do

0 what's right in tough situations. Being honest and taking responsibility for one’s
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actions are admirable qualities and a good quality to possess as it helps others to

trust the individual. Allah said: Y~

| ' @
R PR N TPUL B A RO S UL X [P L A R AR 212 8-
“ah 55 ah K30 ad 20 die 310 57 sanlall s Gl ol ALl 5 A ) sial uaé“})

And (as for) those who believe in Allah and His apostles, these it is that are the

truthful and the faithful ones in the sight of their Lord: they shall have their

\4
reward and their light... \)
Sirah HadEd (57:19) 2 '
) N

When Allah created human beings, they held a big responsibility\as the
1 \

vicegerent in this earth. All the roles that they hold whether as parent, student,
Y-: -~ s ‘h-/ \‘5

teacher and other is a reflection of worshipping Allah. If a human s‘urrender this

ALY x N

responsibility and fails to fulfil a duty as the vicegerent surely this Earth and its

N oy

inhabitants will fall into chaos and disarray. When human beings stop thinking

Cn ol N

about others and think only about ourselves the vyorld will suffer greatly.

4.5.3.1.3 Self-Developmen

T >

: . ( i >~ : :

Dia perlu untuk se ba;:Engk lyn dia tu, maksudnya meningkatkan
m

dari aspek bukan semata-m t mengq’%ﬁ#kerjaya sahaja la, tetapi untuk diri
dia sendiri, u Nance kan

idupa tu. Untuk seimbangkan diri, supaya

tidak terjeba anp a- kara@g negative (Respondent #5).
He needs o Stryto i &y’e hﬁm;e f, it means to improve in terms not only to
pursue ascareer, but for-himself, t(_bﬂlance his life. To balance yourself, so as not

to gets ith ?e tive'th gg{hespondent #5).
P %@Iajar ya m{ny mbung pengajian ni sebenarnya mereka dah ada

h&ran untuk belajar, {d tu memang satu dan juga, personality mereka tu
N@narnya sangat berada pada tahap yang baik (Respondent #5).

e students who continue their studies actually have the awareness to learn, which

QES one and also, their personality is actually at a very good level (Respondent #5).
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According respondent #5 who teach in Open University Malaysia, students
who have balanced personality always want to upgrade his/ her knowledgeY’H!n

only mean for career but also for their self-development.

Islam is a religion that urges the mankind to think, ponder, Eflect and
acquire knowledge that would bring them closer to God HZ creation. The
prophet Muhammad (SAW) commanded knowledge upowﬂ uslims and urged

them to seek knowledge as far they could reach and se all t|'nes

A person with a balanced personality évays segking niwfed,g?' and

be knowledgeable. Self-development is tak teps to, better neseJ%~ uch as
learning new skills or overcoming bad hablt An e of self Iopment is
taking courses at the university to | a |IIs véin stln hI;gS For human

to grow they must learn continu Iy

——Q

.\
N
o e,

<8~'
4.5.3.2 The Impact on M eligi X
5
45321Be|iefin€g:) '
Belief in God is mandatory mpﬁ u eI|g|03|ty Without it, Muslim will

not call as a&m T ust | ve in five and six pillars of Islam. To

support t@rc]e r fou W\Xnt the statements from respondent as below:

’
Fz en | hav nyﬁrobﬁr’n happen in my university day, | will tend to voice

problem to God. J%"ely speak my problem to other people just certain
ple only because | think'God is the best listener. So even though if 7'm pray, |

” t get what I want but I still believe that the god has given me the best. I think
Q that | should have in my life (Respondent #7).
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Those who preserve their aurat the one who not cover will wear it during halagah.
So, they comply with the culture respecting the program so this they show the BP

(Respondent #1). \Y'
As the first and premier pillar of Islam is belief in Allah and to recm;ahadah

is necessary in order for one to become a Muslim. In putting a o God, it is

become their path to truth in Islam as their religion. Allah saWIs Book:

y@;,l\uﬂqummmwwupuuﬁw G,J\UAL;\ 5 Al el &)Y
4

e g Laew< "\d
[ ]

“There is no compulsion to (enter) religion (Islamilndeed, clearl tfr rin;ts ath
than a road. Therefore, those who renounce Faaghut a:;d elieye in ; then

e'ost. And

surely he has hold the rope is a very str
Allah is Hearin

Surah a

For a Muslim who believ d anﬂ bei e iqéé'n?servants of Allah is an
expression of a sense %ahtr%e@ship with God, a belief that
there is meaning %} din ;J ls of spiritual connectedness with
others. \ %

& b L
453.22 Ffwthe sla ,da&)(e_;

Seor I ng/'b uI%gaﬂ} mentaati perintah Allah, yang menjaga
pew@ Lan sqctal dan sebagainya, yang tidak melakukan dicegah,

Respondent #2)

dlﬁ
Muslim who strictly obey}the commandments of Allah, who takes care of dress,

%%ners, social and so on, who does not do prevented, is prohibited (Respondent

Ibadah, mungkin waktu tengah mengajar, mereka solat ke, itu pun boleh dijadikan
sebagai religiosity untuk pelajar-pelajar IPTS ni (Respondent #5).
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Worship, maybe in the middle of teaching, they pray to, that can also be used as
religiosity for these IPTS students (Respondent #5).

Most of like basic things like praying and fasting, is kind of li &3\ done
(Respondent #6).

A student must do what religion told them to like the basithmrs so if they

don’t do the five pillar it means that they are not the perfect m enough but it

didn’t include going to haji yet because they ar mWable to go there
(Respondent #7). '

é N,

According of the above statement from ondent #2. # 9 ang the

impact of psychology of da’wah on Muslim réehi 'osityfef ct the@\ow the
Y' Y

Islamic rules and regulations. For instancejdurin Nhnts’ pgﬁa they still

perform obligation as fasting an@ho Wth havCeSQIass, cover their

aurah, keep their dignity as Muslims and o <9

In Islamic worldvi are alwaysyin«the se of worshipping God

(Ibadah) and always ca@e irl ton af the deed'is set in compliance with the
principles of shari%e 'mplic? ion w'oma for ibadah inculcates the sense

of responsible w Musli \rreveryth' hey do with the view that all his or

her conducm{ oun
¢
slims; hav
4

th: guidan to‘ghOV\their obedience to God and Prophet Muhammad.
are P

N
\ illars of Islam,\(ﬁA’rabic Arkan al-Islam, the five duties incumbent on

ry Muslim: shahadah, the Muslim profession of faith; salat, or prayer,

Q performed in a prescribed manner five times each day; zakat, the alms tax levied to
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benefit the poor and the needy; sawm, fasting during the month of Ramadan; and

hajj. All of these must be practiced in their daily and their life as a good va

4.5.3.2.3 Be Good to Other :c‘)

Another important impact on Muslim religiosity is to be good t As said by
respondent #1 and #6. In performing religion activity in 'ije need a
student that come forward and organize without instr ticw waiting for other.
Doing good and helping others is not only good m but I!o as by Islam.

Helping also connects us to others, creating stromger communitie n h' Lp\‘fﬁ@ to

build a happier society for everyone. And |ts n bout‘;n ey ~wec .\Iso give
our time, ideas and energy. As said by respo ents ! Vg‘
Especially during Like this Ramadan us aIIy om Q\/ard and organize
program become faC|I|tator an ta f|z dj IK part of the program
(Respondent #1) c‘)

Being a Muslim itself, i ’ makl unco usly good because your
religion itself teach you to b od ent #6).
l

Islam is a rellg:a th t a lﬂlés})m do a good deed to other people

regardless o \skl color rellg and others. The implementation of

psycholo w c'y!c culture of goodness in their habitual act
amon pI In practi n@ﬁ y must show a good amal as their guideline
0

r
t r Musllm sl‘ﬁve\f,&'the betterment in all actions undertaken.
3

x Summary
Q The results of this mix method research have been discussed in this chapter.

To conclude, a good response rate was gained from the respondents. Confirmatory

factor analyses were conducted to examine the construct validity of all variables.
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Reliability tests were also conducted to determine the internal consistency between
items and minimize random errors. Moreover, discriminant validity indiw
good measure for all remaining items. This chapter has also presen@}ﬁnal
structural models and the direct hypothesized results between v . Finally,
moderation results are shown in the last section. The results, in Rera, supported

six of the hypotheses. These results are discussed in greater details in the next
chapter. z '

In conclusion, the psychology of da’wah contfibutes to th velo%nent

(! N
balanced personality and Muslim religiosi young adulth spéq‘;?xlly in

‘ X
universities. Psychology of da’wah is one Wopicﬁ{d slan@:p*sychology
has to take part into the consideratiocwslam‘i?‘ati nd izlfgsr\ation between

western and Islamic approach. Thi o0 take int onsid@ion as one of the

contemporary mediums to tac ;@weart Q\tﬁvso
6 =,
erl

erung adult specifically.
The thematic topic has tK yingstopic such e&oncept of psychology of
da’wah, the role and logi¢al approach _@preacher, the impact on the

N\
{

characteristics of ult whe hav, spo@alanced personality and Muslim

=

religiosity ar@& the fachhat co@%ute to the impact of the balanced

personalit N/Iusl'm‘re igiosity. 'L)P@}indings of the quantitative data have been
tq '

suppo@

ne ding and{n edge omythie Islamic perspective of psychology and da’wah

L

‘é/elopment of new behaviour or a good attitude for the Muslims.

alitative dat BoU@ndings support each other and later forms as a

N
ctively. This is scuciable for the implementation of the process on the
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