CHAPTER 2

LITERATURE REVIEW :%

2.1 Introduction \,z

The literature review is an essential part of research wri critically reviews

4

es Jnd differences

(Mweetwa, 2020). The researchers widely use several ,techn \'eﬁﬁc review

es like sy
. _. . Dos
which is also known as systematic literature rev. LR), forward?showballing and
4
<

backwards snowballing. ‘r

In looking for a suitable paper, this Muse earli rsior(xi the systematic
literature’s method, which follows tlﬁn known fom@ snowballing and

\ i
backwards snowballing tracks thr ref ist (B dé)ﬁvpudi etal., 2015). Both
@

snowballing techniques will disCeyer the’\%ejli grﬁ&&& Furthermore, it helps to
improve the study’s undew follewi e thrill of the discussion and

existing knowledge on the study area, identifying si

N

ing
argument. : P o <</
Next, SLR &Nxo sy{tem\

literature pertt' to z ka't Ipw'a)@ear, specific, and structured procedures
:
(Mohame il et ali, 2021

e
widely, w social s co‘inc@g Islamic finance. In essence, SLR serves as a
.; N

Ince@.'u)n applied in medical research, now, SLR is

ri ethodology for systb&r'&tically transparency reviewing and synthesizing past

Is integral to the continuous development of knowledge within a comprehensive

01 unbiased overview specific phenomenon like digital payment of zakat (Booth et al.,

2021; Page et al., 2021).
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Applying SLR helped developing the research questions, finding the research
gaps, building the research framework, and constructing the research methodw.

PSALSAR consists of protocol, search, appraisal, synthesis, analysis a@mrt IS

applied as the framework of SLR for this study (Mengist et al., 2020).

2.2  Protocol V

Protocol is a preliminary stage in SLR to define the azh b)' developing the
research questions (Mengist et al., 2020). It serves as a rchs owthors can

"X
structdred dhli&ﬁ&with

ch% be c@ﬁoped by

orlv\T study{hgﬁed PICOC
framework that abbreviation of fivewas, which op@ftron, Intervention,

Comparison, Outcome, and Conte COC@;’&)p e@hable questions. The

N,
keywords are determined from ha @r Co eptual@ Operational Definitions

\ﬁu &
f the k d ali ‘%ywords (brainstorming with

in previous Chapter. The Ii*;
the supervisors) based% cocC "f ame (:‘r,( @ listed as below (Carrera-Rivera
v

follow to ensure that the review process is systematic,
the research objectives (Page et al., 2021). T

applying certain framework like PICOCA{ra

@D

etal., 2022): \ %(_z
A <
Ta : .il'he C Framework
] LI &\
PIC | '&lt'e{t of Study Alike
Po ' Muzakki Zakat, Zakah, Zakat al-Fitr,
F g ~§\ Almsgiving
tion s Digital Financial technology, FinTech,
c,}/ Internet banking, Mobile banking,
\

Mobile payment, E-wallet

Context Payment Transaction, Transfer

\Comparison Non-digital Traditional
Outcome Determinant factors Couse, Reason, Intention,
Q Acceptance, Use
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Using all these keywords, the research questions were built to guide the study as

followed: Yv

RQ1: What are the factors that influencing muzakki on using digital tr@n for

paying Zakat al-Fitr? *

RQ2: Which model is suitable to evaluate muzakki’s acceptance% using digital

transaction for paying Zakat al-Fitr?
RQ3: Would muzakki use digital transaction for pay@ Fitr
The research questions could be answered by past studies t at.b\gi‘ht{med
following the PSALSAR procedures (Abdullah e 022; Me ist
Y
\ <

2.3 Search (§~ \ {\

The following stage is to search the%selevant pr S s&@ pertaining to the

"("

research scope (Abdullah et al., pl)g t ro 'Se will help researchers
to discover the existing studi eco%}ratu V|ew Some methods can
replicate and become gener lity. Multiple re u@s like a book from the library
and a journal article from th onI| -Eam@; applied to find the related studies

to review. Howe@ on@base @oecomlng the resource on this study.
N

Three online @ta s, EBSCOhps ]chged, and Emerald Insight that published peer

ere yd n ﬁétudy Scopus and EBSCOhost were chosen

based @n ecomme atlﬁ'n by"Gusenbauer & Haddaway (2020), while Emerald
ht#nd

rewewed

N
Insi lot of artlcles\fc?the context of the study. Several search strings were

A search string is a combination of keywords, Boolean operators (AND, OR and

§ped to retrieve the articles.

NOT) and symbols (truncation and wildcat symbols) uses to conduct a search in online

31



databases, to locate relevant information on a specific topic (Carrera-Rivera et al.,
2022). Applying right combination of search string will help authors to disco

studies which can give some review on the research topic. Choosing a sear wit

3’%

a general keyword like focus only on the element of population which i k*i) OR

( zaka* ) OR ( zaka* AND #fitr# ) OR ( alm# ) would retrieve many articles (total

¥y

number of articles from EBSCOhost, Scopus, and Emerald.| g ere more than
).

34,000), including vague write-ups (Mohamed Shaffril et

Therefore, a pilot search is important to refine an nce e.ka@rategy by

selecting several combinations of keywords. Summar he pilot se ﬂ)r @tudy

was reported as below:

T
Table 2.2: S Wf sedfc 5
N 7
21 December 2023 :s ) Ebsco /Emeraldlnsight
(muzak*i) OR (zaka*) OR (zaka* 11 1 13 o/

>4000
AND #fitr#) OR (alm#)

A
((muzak*i) OR (zaka*) OR (zaka 6 4 & >4000
AND fitr#) OR (alm#)) AND (digital )

OR fintech OR technology (&

internet OR wallet OR bank# ~

mobile  OR  Non-digit YB L \

tradition#)
((muzak*i) OR (zaka* -y N QOS >4000
AND #fitr#) OR (alm#) -‘ &

(digital OR fmtech chnol (_}
OR internet OR R ba k#
OR mobile O |g|t

&
tradition#) A ter na t ! (J
factor* OR R r ason b ¢ c’)
intention se? (_/
(muzak |) zaka aka* $44 25 3522

AND
(d|g|t ntech OR echnolo
O et OR wallet OR b

Wblle OR Non-digital
#) AND (determinant OR
En

OR c?use OR reason OR
tion OR accept# OR use# )

: .
ND (transfer OR pay# OR
ransaction*)
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A combination of keywords and alike in PICOC elements gave more specific
searching and relevant to the research questions. Pilot search was condu
determine the suitable combination. Finally, when all keywords and@w
combined with Boolean operators and symbols, the number of articles r to 3,591.
The combination used as the search string was (( muzak*i ) OR ( zaY' ) OR ( zaka*
AND #fitr# ) OR (alm#) ) AND ( digital OR fintech OR techno OR internet OR
wallet OR bank# OR mobile OR Non-digital OR traditio %( Fetermlnant OR

factor* OR c?use OR reason OR intention OR accept# use# ) A ansfer OR

pay# OR transaction® ). ' _{.)

Ny
T

2.4 Appraisal \/ 0\ %
Next, all 3,591 retrieved arthae assesse re;@‘?rrelevant papers

according to the scope of the re (Ferna\ I mg\et al., 2018). In the

N,
beginning, inclusion and excl erlaﬁlere <'Z,réﬂhrough the screen filter

and advanced search on all r. a}datT . Theinc usion and exclusion criteria were
listed in Table 2.3. 2

. —uQ

Q@Ie 2. 3; In n and{é{clusmn Criteria
a

\ Ingl%bn Exclusion

Crite
Publication “\ P (l 2 2018 and before
% econometrics  Other areas
an nce,

% business,
F g ent and
Subjegt ccdqntlng, social sciences,
A \o?puter science,

psychology, decision
science, art and humanities
The article, review, Other than the article,
e of document conference paper and book review, conference paper
chapter and book chapter
anguage English Other than English

Sources: (Wan Nawang et al., 2022; Shaffril et al., 2021; Mengist et al., 2020)
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The total number of articles was half reduced to 1,686. There were 1,026 articles
left when duplicated or inaccessible articles were filtered out. After that, each tw
abstract of the selected articles were manually reviewed determining the @ky to
digital transaction in Islamic finance. Most of the articles were filter only 31
articles were remained. Finally, only 18 articles were accepted after (x¥~mcting content
skim reading by excluding articles not related to digital payme%‘.. t. Summarizing

Ly,

of the steps is shown in Figure 2.1.

c #44 Scopus #25 Ebscohost #3522 Emerald Insight \VC
2 7
g v v 7] ]| N
= Domain: Title/Abstracts/Keywords \Y
é Approach = Thematic Y.
= N = 3591 E\
TV T & ¢
Domain: Title/Abstracts/Keywords C‘
Approach = Include / Exclude (N = 1686) Excluded #1905
o N
£ ]
= N Yy S
% Domain: Title
» Approach = duplicated or inaccessible articles were
filtered out (N = 660) | Excluded #1026
Y UV '
Domain: Title & Abstracts
Approach = manually reviewed determining the
- relevancy to digital transaction in Islamic | Excluded #629
= finance (N = 31)
Q
2 - -
21 AT
Domain: Abstract & Main Body Skim Reading
Approach = excluding articles not related to digital
transaction of zakat (N = 29) > Excluded #2
g M
73) Accepted Paper That Related to Digital Transaction
£ of Zakat for Analysis (N = 18)

Figure 2.1: Flow Diagram of SLR
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2.5 Synthesis

Then, all 18 articles were being reviewed again to extract data for this }
These data were coding for mapping and segregated according to variabl(&ﬂ erest
for qualitative or quantitative analysist (Carrera-Rivera et al., 2022; ist et al.,
2020). The variable of interest are the criteria setting on extracting the/ata.

The criteria setting of this literature review consisted of IqE M the conceptual
e

framework, the key variables, the research methodologie firdings of all 18

articles. The extracted data sought were categorised as ing aw
@
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S
Table 2.4: Summary of 18 Articles _\

T

v

Title Authors Country Conceptual Variables Reseamethodology Findings
Framework N
Analysis on the (Beik et al., Indonesia  Self-developed Zakat i.V[ultinomial i Education,
Determinant of 2023) Payment, Y'logistic accessibility, and age
Millennials’ Zakat Education, regression were significant
Payment Through Religiosity, 0 analyse the determinant influence on zakat
Digital Platform in Altruism, ctors ofgeZakat.payment payment through
Indonesia: a Accessibi@ ii. oﬁs« ulation online platforms
Multinomial Logistic Income an tog classify the provided by private
Approach Agew' Eh-a{ isti of zakat institutions.
\, ond ii.  Education,
CO) 1. ADigital accessibility, and
\ questionnaire income were
(,) \_\_? ,(\ distributed in significant  influence
@ 0} February—March zakat payment through
\ ¥ ) Sﬁ' 2021. online platforms
Hive 150 Samples provided by public
Y. I I 0 among  payers zakat institutions.
% 2 £ 2 either paying iii. = The millennials have
\ l N %Q; zakat  through the highest probability
& % direct, private, or to select online
\ ? | (} public zakat platforms provided by
2.9 institutions (50 private zakat
§" respondents  per institutions.

each category)

iv.

The millennials tend to
pay directly to the
zakat recipients due to
their limited
knowledge.
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Table 2.4, continued

Title

Authors

Country

Conceptual Variables

Framework ReieamethOdOIOgy

Findings

Can Bitcoin be Used
for Zakat Payment?

(Basarud-Din
& Nik
Abdullah,
2023)

Malaysia

i. “Qualitative

approach
iew and thematic
naly, i§\d
iy

e,

[537¢

i. Paying zakat
Bitcoin (BTC)
currency could
increase zakat income,
particularly in areas
where  access  to
traditional banking
services is limited.

ii. BTC offer a more
accessible and efficient
means of payment.

iii.  Digital shift from
traditional banking
systems and towards
more decentralized and
secure payment
methods.

iv.  Zakat institutions must
have clear guidelines
on cryptocurrency
transactions as zakat
payments.

using

Determinants Of
Digital Zakat
Payments: Lessons
from Indonesian
Experience

(Kasri &
Yuniar, 2021)

Indonesia %;l\'/lodifbs( f 4 @erformance i

\

S

Purposive
nified Theo 0}/ Expectancy, sampling
Effort Online Survey
Expectancy, ii. Sample
Facilitating 223 Indonesian Muslims
Conditions, = who have used wvarious
Social

of Acceptance
and Use of
Technology
(UTAUT)

Performance expectancy, effort
expectancy, facilitating
conditions and zakat literacy
were significantly affect the
intention to use an online
platform to pay zakat in
Indonesia.
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Table 2.4, continued

g
O

Title Authors Country Conceptual Variables Resea ethodology Findings
Framework
(Zakat Literacy Influence, onhnMannels to pay
is added) Zakat
Literacy, and
Intentlon to ral
l SEM)
Determinants Of the (Kasri & Indonesia Modified Performance \'i)robablllty Facilitating conditions,
Intention to Pay Zakat Sosianti, UTAUT (Trust Ex Y, "‘ purposive performance expectancy, trust
Online: The Case of 2023) in Zakat %rt <<Sampling in zakat institutions, social
Indonesia Institutions, mta , nlL urvey influence, and zakat literacy
Zakat Literacy Socia ? & influence the intention to pay
and Islamic flaenc Sample zakat online.
Rehglosltya Facititati g 483'4 Indonesian Muslims
added) ns, who have used various
O)Y~ ist' a ‘E online channels to pay
stitutions;,  zakat.
N S ZZ%&%
& Litefacy, jii. SEM
CO / E} giosity
<k— ~~ and
% s v): Y%\ Behavioral
A (“}/ Intention
N ~N
Digital Zakah (Hudaefi & Ind@ - - i.  Qualitative i. 6 parent nodes
Campaign in Time of  Beik, 2020) approach (“donation”,  “infaq”
Covid-19 Pandemic in 0’ A case study and a (Islamic spending for
netnographic approach. charities), ‘“‘Ramadan
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Table 2.4, continued

g
O

Title Authors Country FC::I:leelV):::ll( Variables Reseamethodology Findings
Indonesia: A N/ matters”,  “Sadagat”
Netnographic Study 11" 549 posts (voluntary  charity),
ional | Board of Zakat “virtual events” and
epubl Indonesia “zakat”
AZNAS " RI)¥~ social  ii. 64 child nodes.
émed' | A(Facebook, iii.  These nodes detail
Ingst , _Twitter and digital campaign of
Y" YouFube). BAZNAS RI posted in
\, its social media during
C-) . _“NVivo 12 Plus COVID-19 period in
\ O Ramadan.
(—) \_\__ ,(\ iv.  Inclusiveness of digital
? [ A Q‘:} contents  is s;gmﬁcant
\ ¥ S(, In campaigning .zgkat
N as a religious
Y. I [ § obligation that
0) s A contributes to social
o~ ~N\Y O and financial benefits.
Generation Z (Alametal., Indonesia - ¥ '\R Q}" i.  Purposive i.  Similarities

Perceptions in Paying 2022) and \ : [ (} sampling a. Fully aware of
Zakat, Infaq, And Malaysia Co 2. Focus Group Discussion FinTech’s interest
Sadaqah Using Q— \L" ii.  Sample in paying Zakat,
Fintech: A s f 4 Yg\ 10 Indonesian and 10 Infaq, And

Comparative Study of 0}/ Malaysians Sadaqah (Z1S)
Indonesia and N iii.  Thematic analysis b. Satisfied with

Malaysia

FinTech services as
users.
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Table 2.4, continued

g
O

Title Authors Country Conceptual Variables Resea ethodology Findings
Framework ey
c. FinTech’s
reputation is not so
| important.

\d ii. Differences
s g Indonesia felt lack of security
| _{‘7 in personal data, and suspicions

J X with data leakage.
T
Motivational Factors (Sunarsihet  Indonesia Modified i Q}ﬁtiﬁed i.  Different
to Paying Zakat al., 2023) UTAUT (with Ssampling sociodemographic
Through Institutions: A self- ine survey aspects gave varied
Multigroup Analysis of determination _b_yi T i Sample performances of
Urban and Suburban theory) cilitati A C‘—} 298 muzakki motivation in using
Muzakki Based on \ Co%);i S&'II partial least technology  between
Digital Payment 0C N squares technique the two groups.

Scheme T Inﬂ qceb.% (multigroup ii. Positive  preference
% 2 tpd@z) analysis) aspects (e.g. attitude)
\ ' N Hz%t was  catalyst  in
& Q Intrinsic improving the
\ '? ,h%nc(i}ation, motivation of paying
Co P 4 insic zakat through

% T/’) vg&l"otivation, institutions.

.% ’ b 4 nd Intention
Acceptance Model for  (Oktavendi & Indones}A Modified '  Social i.  Online survey AR and BI are influenced by
Predicting Adoption of ~ Mu’ammal, \ Technology\ Influence (SI), ii.  Sample PI. In addition, BI is also
Zakat, Infag, And 2022) ? Acceptance Facilitating 323 undergraduate influenced by TR, where TR
Sodagoh (Zis) Digital Model (TAM) Conditions students will increase if risk can be
Payments in 0 (with Innovation (FO), minimized. This study was not
Generation Z Perceived iii.  SmartPLS




Table 2.4, continued

g
A0

14%

Title Authors Country FC::I:leelV):::ll( Variables Reseaw methodology Findings
Diffusion Ease of Use N/ able to prove the role of risk on
Theory (IDT)) (PEOU), Y" BL
Perceived |
Usefulness '\d
(PU), Person . Ny
Innovative | _{‘)
(PI), Adopti ? X
Readian e é‘z\-’
ived 0\ &
R PR), _\O
Ao
vagy Ris S
‘&
\ PV)Security 4o
Ri Ar§
2 eh ipr%
0) entign &,
re 1 \\ \b
Adoption of Zakatech (Bin- Saudi l\@&d \ erfo@ﬁnce i.  Online survey i.  Both countries
in The Time of Covid- Nashwan, Arabiaand U (Wit |E @tancy ii.  Sample a. PE, FC and SI were
19: Cross-Country And  Ismaiel, et al., Egypt Soeidl Cognitive & , Effort 1,006 zakat payer users in significant.
Gender Differences 2023) Qoory (8C pectancy  Saudi Arabia and Egypt b. Effects of SE and
% s f 4 © (EE), ISO towards
iii.  SmartPLS Intention To Adopt

\0}/ Facilitating

were supported

\ Conditions
? (FC), Social c. Gender was
Influence (SI), moderated SE, TZ,
Q Self-Efficacy ISO and SI.
(SE), ii. Saudi Arabia




4%

Table 2.4, continued

g
O

Title Authors Country Conceptual Variables Resea ethodology Findings
Framework '
Perceived Y TT reduced PR and increased
Risk (PR) Y' Intention to Adopt.
Social | ii. Egypt
Isolation '\d TT predictor of PR
(ISO), Trust i . X
Technolo, | _{‘)
(TT), Trust ¥ X
E-Za N\ ¥
Sys ) 3 %
ntio &
O
tova.dopt \
ICT-Based (Mutamimah  Indonesia ~Communication, (—) - b\T ) A:\ Purposive The proposed conceptual
Collaborative et al., 2021) Coordination a A ‘v} sampling In- framework of collaborative
Framework for and Cooperati& Sﬁ- depth interviews, zakat management was
Improving the (3C) Mod N questionnaires, developed to extend the current
Performance Of Zakat I [ Q and Focus Group usage of ICT in the
Management 0) s ' Discussion administration of  zakat
Organisations In \ [ N @) ii.  Sample management, provision of
Indonesia & Q (0% 50 private amil zakat services to society and
\ [ (} institutions and 6 reporting as well as to reduce
2. overnment amil zakat overlaps between zakat-related
g p
institutions activities. Communication,

coordination, and cooperation
are necessary for zakat
collection, distribution and
empowerment to  prevent
overlaps. The collaboration of
using ICT will be able to
increase zakat collections.
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Table 2.4, continued

g
O

Title Authors Country Conceptual Variables Resea ethodology Findings
Framework ey
Integrating Trust, (Usman et al., Indonesia = Modified TAM Perceived i. “Online survey Trust and religiosity would be
Religiosity and Image 2022) (Image Trust, Usefulness iiN¢ “Sample strengthening the relationship
into Technology Religiosity, (PU), 5 fespondents on PU and PEOU towards
Acceptance Model: Subjective Perceived lii. le linear attitude and intention of
The Case of The Norm are Ease Of Us sﬁitiﬁ' model Subjective Norm.
Islamic Philanthropy added) (PEOU% dl HIQCRI- variate
in Indonesia Image Trust; .' nalym's of
Religio rjahce
Sufect S*
e nd O
C—Lntentﬁ_\
Islamic Social (K. Ahmad &  Malaysia Modified q Survey i. FC, HT, RE and INT
Financing and Yahaya, UTAUT2 y SS,-II Sample had directly significant
Efficient Zakat 2023) (RellgIOSIt ort \ 470  asnaf in decision of the asnafto
Distribution: Impact of Attltud An xp Selangor use mobile banking for
Fintech Adoption Trust ( iii. SEM zakat.
Among the Asnaf'in Trus %del) 0111 ii. PE,EE,FC,HT and IT
Malaysia Con ons had positively
,(F )JSocial significant on the BI of
CO nce (SD, the asnaf'to use mobile
% itial Trust banking.
% f : T), Attitude, iii.  SA and PT influenced
A L‘}/ Religiosity the IT of the asnaf:
\ N (RE), Hedonic
? Motivation
(HM), Price
0’ Value (PV),

Habit (HT),
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Table 2.4, continued

g
O

Title Authors Country Conceptual Variables Resea ethodology Findings
Framework YO
Intention N/
(INT), Y"
adoption/use |
behaviour, \d
(USE), Fi ™
Reputati% l | _\“}
(F 2 b %
Structu \ Y\'I
A € °‘ $
)s
arM)pe sity O
Gogrust D] ) 2
Measurement And (Rahim et al.,  Malaysia Modified erformanc q >3 Multistage i. The mediating
Structural Modelling 2023) UTAUT Exp a 43' Clustered construct is BI.
on Factors of Islamic (Behavior ort A Sampling ii. PE, SI and FC had
Fintech Adoption IntentiongBI \E;i)j anc % Survey positively significant
Among Millennials in the mo%r questionnaire on the UA.
Malaysia cili ii.  Sample
Con 418 respondents in
ocial Malaysia
enc ueénce (SI),
@ntar e% and user iii. SEM
e ex€l option (UA)
Muzakki’s Adoption of (Muflih, Indonesia odified TA ~J' Perceived i.  Survey i.  PE and R were positive
Mobile Service: 2023) \ (perceived tru}* Easiness (PE), questionnaire and significant in
Integrating the Roles ? and religiosity Perceived ii.  Sample increasing the zakat’s
of Technology are added) Usefulness 209 muzakkis MSA.
Acceptance Model 0’ (PU),
Perceived iii. PLS
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Table 2.4, continued

O}Y'

Title Authors Country Conceptual Variables Resea?’nethodology Findings
Framework )
(TAM), Perceived Trust (PT), Y
Trust and Religiosity Religiosity Y'
(R), Intention |
To Use (IU) '\d
and Mobil . Ny
Serv1cQ “ bjj | _{‘)
Adop X
(MSA V‘ R
Toward Diffusion Of (Bin- Saudi Modified Per ce i @fine i. UTAUT model was
E-Zakat Initiatives Nashwan, Arabia UTAUT (Trust y “questionnaire 72% of the predictive
Amid The COVID-19 2022) in Technology, i Snowball capability.
Crisis and Beyond Trust in Zakaty ectan_rggs /(\ Sampling ii. PE, SI and FC were
and Intention to ‘—} 479 muzakkis significant.
Use Zakaty a Fac ati g || SmartPLS iii. TT was a significant
added) ns moderator.
c—)Y.' (FO), 92§
Influenge
NN
& ogy
\ ‘? (T rust in
Ca) 2 Zakaty (TZ).
Q— / §(ention to
<O s f 4 v use Zakaty
A & (USE)
N N
Social-Related Factors (Bin- Sau Modified Performance i.  Online i. UTAUT model was
in Integrated UTAUT Nashwan, abi UTAUT (With Expectancy questionnaire 70% explanatory
Model for Zakatech Shah, et al., 6 SCT) (PE), Effort ii.  Purposive power.
2023) Expectancy Sampling
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Table 2.4, continued

g
O

Title Authors Country Conceptual Variables Resea ethodology Findings
Framework '
Acceptance During (EE), NJ10 muzakkis in  ii. PE, SI and FC were
The COVID-19 Crisis Facilitating Y'Saudi Arabia significant.
Conditions S‘martPLS iii. ISO and TZ were a
(FC), Social significant moderator.
Influence (S \‘Z'
Soc1al | _{‘)
Isolation \/Y‘
(ISO), Trugt in
Te logy °\ é‘r
( st &
akat O
tem %T &\
Intenti f Q‘:}
\ to-use SO
aTech <O
N sfileg
0’ L £ <,
The Role of (Mohd Nor et  Malaysia T s Trustn” i. Phase 1: i.  Zakat institutions have
Blockchain al., 2021) % Q‘ech ogy, Qualitative semi- opportunity embracing
Technology in 1ved structured blockchain.
Enhancing Islamic c’of Use of interviews on ii.  The communities can
Social Finance: The Q— {%/chnology, zakat institutions, accept it based on the
Case of Zakah % s f 4 v Perceived the governing trust, usefulness, and
Management in A 0}/ Usefulness Of agency, and positive behaviour
Malaysia \ N Technology, academic experts. towards the
Behaviour, Narrative analysis. technology.
‘é Intention ii.  Phase 2: iii.  The blockchain is
0 Quantitative acceptable and has the
Online potential to improve
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Table 2.4, continued

g
O

Title Authors Country Conceptual Variables Resea?’nethodology Findings
Framework '
““Questionnaires the zakat management
Y'distributed to 200 system.
rgcipients  (zakat
and zakat
reeipiénts);
£ iii.l ‘3 _\25

Zakat Institutions’ (Abdullah et  Malaysia Technology Perceiye Al Ex l8ratory i.  Perceived benefits,
Adoption of Social al., 2023) Organization Beneﬁtsf‘&a.s'e tative ease of use,

Media Environment earch accessibility,
(TOE) mity, I emi-Structured formalization, training,
framework l%ma ion, C>Interviews management push and
raininghI T o respondents  from indirect public push to
nagement ‘?t zakat institutions be the determinant
\ Puw@c R\ ross Malaysia factors that contribute
Indifect Push,~_" iii. Data  reduction, to the adoption of a
Y. ﬁd ‘qoq data display and social media
0) Dec onan conclusion application in zakat

\ Q ptiofLof a drawing institutions.
& ocial Media ii. Using social media

o

applications with the
proper plan, strategy
and adequate training
for staff involved zakat
institutions can help

\ create a better
organizational image
0 for the public.



2.6 Analysis

Applying from Table 2.4, the yearly number of articles distributed from ?ﬂo
2023 summarized in Table 2.5. The most articles published in the year Z@N the
mod is ten articles and no article published in 2019. Interestingly, stud ationship

between human, technology and zakat management is popular after 2020, which when

COVID-19 was outbreak. \,
Table 2.5: Number of Articles by : |

Year Number of*Articles) \'d
2019 ' X

0
N
2020 ey
2021 % , U ' Y_”\
2022
2023 ? V10N é\%’
There are four Muslim majNE)ntries i

Indonesia, Saudi Arabia, and Egypt@sse cm@(gal h{"\toming the member of
%‘D >

Organization of Islamic Cooperaii IC ."I’hro hout(to 18 articles, two articles
were studying more than mntj. 0S stud@me from Asia, consists of

Indonesia (10 articles) [fewed b

Maldysia @and Saudi Arabia (three). Table
4 ¢ &
2.6 shows the num Wrtlcle‘s m g to&;ountries.

x .6: r'of (ﬁé‘fgs Based on Countries
Country ¢ , < Number of Articles

T ELE
% 7 Sa Arabié\ 3
alaysia ™ 6
. : Indonesiav 10
\J
In term of research approach, 12 studies apply quantitative compared to

Olitative (five) and only one research applied mixed method as reported in Table 2.7.
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Table 2.7: Number of Articles Based on Method

Method Number of Articles

Quantitative 12 Q
Qualitative 5 \
Mixed 1 : (ﬁ

Referring to Table 2.4, there are a lot of factors that influencing ki on using

digital transaction for paying zakat including Zakat al-Fitr. Thew may fall under
theory or model including the adaption or self-developed hmearchers. The use
of different research methodologies either a quantita alitati ed-mode
study had brought diversity to the context of the p mena. Therefare thQ‘) ain
Table 2.4 needed to be analysed to extract the mea qfo ation for\g’nswerlng

the research questions (Carrera-Rivera et aI

‘«

2.6.1 RQ1: What are the Factors 2 fluencin uzak@on Using Digital

Transaction for Paying Q@Fltﬂ \’\
o 5

There are several factor nfluenci oz&mg digital transaction for

paying Zakat al-Fitr. Tabl?wmm’rlse det@mam factors according to the

number of articles.

\&2 8: Illumb of Ar s Based on Factors

Number of Articles
?Yflc&at;ﬁoderato rs

Trust/ In f
Attitud
Ag;“ﬁ% ) @

Inc

N N RN

Isolation

[uy
[N

g@)cant Independent Variables
Wmance Expectancy / Accessibility / Perceived Usefulness of
ology / Perceived Benefits
ilitating Conditions / Training
ocial Influence / Management & Indirect Public Push
Effort Expectancy / Perceived Easiness Self-Efficacy /
Zakat Literacy / Education
Religiosity
Personal Innovativeness

Habit
Formalization

PP P Wwo oo
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2.6.2 RQ2: Which Model is Suitable to Evaluate Muzakki’s Acceptance on Using
Digital Transaction for Paying Zakat al-Fitr? Yv
Researchers for these 18 studies applied five different theories or n@}s the
conceptual framework. Some of them, applied multiple theories/mod xtending
existing theory/model with multiple variables. The frequency of conceptual framework

for these 18 articles was reported in Table 2.9. \,

Table 2.9: Number of Articles Basedon T

Conceptual Framework

Modified Unified Theory of Acceptance and Use of Jechnology ¢
(UTAUT) ? [ c,}
Modified Technology Acceptance Model (TAM) 3—\
Communication, Coordination and Cooperation (3C) I P 4 !z*
Modified UTAUT2 \ N
Technology Organization Environment (TOE), framework “{\ <\3~1

% <<
Among these 18 articles, modile’ UT is the most co@on model used by

A
the researchers. In fact, the fir %grou \ red./as, the most significant
o >
independent variables as T .8 which can be gorised as performance
expectancy, facilitating COTS, 31:|al f enc@nd effort expectancy are the
constructs of the UTA%j l. 2

A
2.6.3 RQ3:M ual:

% '
Comprehending the int tion.gg adopt or integrate technology in zakat

managew scrufin geros@e 18 articles, serves as a crucial determinant in

N
assessi uzakki's readiness@ngage in digital payment of Zakat al-Fitr. Among

-
Q(*C/

the icles, twelve indicated a positive inclination among muzakki towards utilizing

Ul al transactions for paying Zakat al-Fitr as reported by Table 2.9. Conversely, five

articles were not directly relevant as they explored various contexts in the study of

technology and zakat management.



Table 2.10: Number of Articles Based on Feedback of Muzakki on Would Use Digital
Transaction for Paying Zakat al-Fitr

Overall Feedback Number of Articles ?
Yes 12 \
No 1 %
Not Related 5 *
2.7 Development of Hypothesis \,z

2.7.1 Acceptance Theory or Model Towards Technology

jz er' (1975) and the
Theory Of Planned Behaviour (TPB) by Ajzen (1985) explain therelati pbe%ueen
human attitude, behaviour and intention (Mohd él., ). h Qheh{('%s had
derived by next researchers studying the factors qu

the technology (Usman et al., 2022) c\)

Fred D. Davis (1985) mtroduced chnology cepta@ Model (TAM) to

The Theory of Reasoned Action (TRA) by Fishbei

g an e or adopt

_.ﬂ

determine the intention and accep avi e tec c')néygy s user by extending

the framework of TRA (Mo r et aly i Us ma{ﬁ't al., 2022; Oktavendi &

K\

fu@s (PU) and Perceived Ease of

Mu’ammal, 2022; Muﬂlh lelve
Use (PEQOU) are the tw%rs unde‘b td?, encing intention of human to use
technology (Davﬂbg Morld et aI , ; Usman et al., 2022; Oktavendi &

Mu’ammal, 2 Muf?h ‘2

.-..

U LS—) S|tuat|on when individual believes that

certain technology will enhance their‘job performance or make their tasks easier to

y o @ { / ¥ .N
accomplish (Davis, 1985; Mohd Nor et al., 2021; Usman et al., 2022). On the other
| s W AN
ha U happens when an individual believes that using a particular technology
L 8

will be effortless or require minimal mental and physical effort (Oktavendi &

U!ammal, 2022; Usman et al., 2022; Muflih, 2023).

Then, Viswanath Venkatesh et al. (2003) formulated UTAUT as an extension of

TAM on explaining user intentions and usage behaviour towards information
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technology based on four core determinants and four moderators (Kasri & Yuniar, 2021,

Bin-Nashwan, 2022; Kasri & Sosianti, 2023; Bin-Nashwan, Shah, et al., 2023; Sunarsih
et al., 2023). Oktavendi & Mu’ammal (2022), Ahmad & Yahaya (2023) ‘m et
al. (2023) believed that UTAUT is a comprehensive, unified theoryAgit covers
several variables without replicating, which developed from eight different models:
TRA, TPB, TAM, Social Cognitive Theory (SCT), Innovation Diffusion Theory (IDT),
the Model Of PC Utilization (MPCU), the Combined TP m C-TPB-TAM),
and the Motivational Model (MM).

The four variables are effort expectancy (EE formance

e‘t@;E),

social influence (SI) and facilitating condition and{ atorsg@ gender,

iaTti, 3). Tj;éggenkatesh et

al. (2012) extended it into UTAUT?2 N cing thre re @%endent variables
which are hedonic motivation (HV\/(ajce va%%n h@?(HT), with omitting
N
Voluntariness as one of the mn% (K. Q\hma Ya{;@, 2023). Kasri & Yuniar
(2021) Bin-Nashwan (202 }&1 nti 2023@ Bin-Nashwan, Shah, et al.,
(2023) applied modifi T on their ig‘ec@studies. Kasri & Yuniar (2021)
d &
added zakat Iiterj@ newl \n'uc but éﬁm moderator factor in their research
&

(2]

age, experience, and voluntariness of use W 0

framework. Ka\ sianti 'Werecéﬁé not applying the moderator factor but
3 ‘

introduced I zakat insti ti&s,é:al?at literacy and Islamic religiosity as new
\
indepen%k’ablef f Q\
X
S

ehavioural Intention (BI)

Q Mohd Nor et al. (2021) defined BI as an association of effort, motivation, plan
n

d actual behaviour made towards doing something. For instance, Mohd Nor et al.

(2021) and Bin-Nashwan (2022) discovered that Bl attracts people to use new
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technology like digital payment, which may bring them to adopt it. As Bl can become

a predictor of an individual’s behaviour, there are some factors influencing p&?m

consider before adopting or accepting the technology to use (K. Ahma@aya,

2023). *
X

2.7.3 Performance Expectancy (PE)
Kasri & Yuniar (2021) discovered that users percei i;'tal finance increases

the efficiency and effectiveness of the payment system kat. iWan (2022)
L ]

Ylv
and reso sto@ed to

revealed that digital transaction helped the payee sav
the traditional method of paying zakat. These
person trusts that technology can supp
(Venkatesh et al., 2003; Kasri & Sosianti, 2023).

Scholars discovered that PE positive\iﬁ% i

N
user’s BI (Kasri & Yuniar, in-Ngbhwa , &02(2lé?asri & Sosianti, 2023).

Therefore, this study would _dete in1 re tion@f PE towards BI in paying

digitally zakat fitrah, (,) 3

Hal: The perfor &@xpecla

g@\brelationship with the

tiveg.ﬂ’ects the behavioural intention to use

=y
katesh et al. (2003) (sgdvered that people tend to use a new technology that

n \hss effort (Bin-Nashwan, Ismaiel, et al., 2023). Kasri & Yuniar (2021) revealed
d E became one factor for Indonesians paying their zakat online.

Contradicted with the finding in Indonesia, Bin-Nashwan (2022) revealed that

Arabs digitally paid their zakat during the pandemic COVID-19, not because of the
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easiness but felt that the online system was the only means to comply with their religious
obligation (Bin-Nashwan, 2021). However, a study by Bin-Nashwan, Ismaie .
(2023) in Saudi Arabia and Egypt, revealed that Arabs in Saudi Arabi@d on

digitally paid Zakat al-Fitr compared to Egyptians due to easiness and d'kssness on

digital transaction. ?

Mohd Nor et al. (2021) also discovered that Malaysia Wpay their zakat

using blockchain due to several factors. However, the ignificant to the BI

wn
é
L

because of the lack of exposure and knowledge, as bl i i the infancy

stage in Malaysia (Mohd Nor et al., 2021). J _\‘-}
Therefore, do Malaysians think that a n m with 0 use\/ml attract

them to accept? Do they feel an effortless anism i \for tb@?c.) replace the

traditional way of paying? Adopter @ ready

including via blockchain, but are th%ﬂieved t\E-E$ m{s\one of the influential
> s

factors? “« Q-
_— >
0S

Ha2: The effort expectan el1 ectsithe b‘@oural intention to use digital
payment for Z r. l 0’
4 ¢ &
N | SN %b
275 Social Iafluefiee (SI &
e D, K
Satisfi && of technol y%a(s courage and influence their close persons to
%h

NN
use it wany lsm et @023). Venkatesh et al. (2003) defined Sl as the

Y.
opim’gmothers, especially r@'&es and friends, that affects personal beliefs about a

p%\r technology (Kasri & Sosianti, 2023). Therefore, Sl is vital in encouraging
eople to adopt zakat digitally (Kasri & Yuniar, 2021; Bin-Nashwan, Ismaiel, et al.,

023).



Bin-Nashwan (2022) revealed that Sl is the most reason Arabs paid zakat through
ZAKATY. In addition, the effect of relevant social networks among family al
who gave positive feedback towards ZAKATY created an excellent@tion,
encouraging them to use the system (Bin-Nashwan, 2022). This findir@&lso in line
with the result of the research done by Kasri & Sosianti (2023). ThWovered that
Sl had affected the respondents in Jakarta, Indonesia to zakat di WAre Muslims in
Putrajaya pay Zakat al-Fitr digitally due to Sl too?

Ha3: The social influence positively affects the beha al in enWse digital
L ]

o
payment for Zakat al-Fitr. i (,}
A
b 4

Y' N N3
T
2.7.6 Facilitating Conditions (FC) \/ u\ é
According to Sunarsih et al. (2 thapecial fe S a@ilities providing

by the online zakat system, includ pportin\h'k%tr tu@&, would improve the

N,
adoption of digital payment Ki iﬁ' ur

enlq%%h et al. (2003) defined
facilitating conditions as the_level of r S
Ces

&
X
organizational and tec% I I’eSO'l‘J :/'el fa@tated them to use the technology

of how the accessibility of
(Bin-Nashwan, 2% l é.)
In the context of'zakat; diesb asri & Yuniar (2021) and Bin-Nashwan
’ J (.?

(2022) reveale facilitatin o&ji jons’is an essential factor to encourage Muslims

ban.
rcepti

to digitally payrzakat!’| 'uion, H&}e scholars foresee the importance of improving

the of the organization@technical infrastructures like upgrading the online

in cture, improvising the portal’s content, and developing the technical services.
cent quality support system will encourage Muslims to pay zakat digitally.

a4: The facilitating conditions positively affect the behavioural intention to use

digital payment for Zakat al-Fitr.
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2.7.7 Research Theoretical/Conceptual Framework

Performance Expectancy (EE) Hal g:

Effort Expectancy (PE) Ha2 Behavioural
Intention (BI) to
Ha3 pay Zakat al-
a .
Social Influence (SI) ——— y  Firrdigitally
Facilitating Conditions (FC) Had [

Sources: Sulaeman & Ninglasari, 2020; Kasri &
Kasri & Sosianti, 2023)

Figure 2.2: Conceptua

This research followed prev1\%1es

Sulaeman & Ninglasari (2020) and @o adaptin ?Y rJ"QL(ZOZl), Idria Maita et
hoSe res hers@}pted UTAUT model by

al.(2021) and Kasri & Sosianti
omitting moderating factor to that encmg Indonesians paying
an & r]

zakat digitally. Study l( Sg:a ;i}rll (@ was discover after snowballing
the papers of Kasrl Yun| asri

4 '3
osianti (2023).
Moreover, Li O)

that the varia

of detem%%’ (RZ).

predlct

|e ed,g’r}t a simple model also could provide excellent
accuracy by applym@,‘g[;roprlate initial screening procedures. Adopting a

onceptual framework will create generalisability for the reference of future
%Iars. As one of the research objectives was to determine the factors influencing

QJslims to use and adopt digital payment in contributing Zakat al-Fitr, knowing the

independent variables are more important. Whereas moderators are description of
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demographic of the sample which explain the characteristics like gender and age not the

determinant factors. In other words, while moderators may provide valuable desw

information about the samples, they may not directly influence the technol@tion

behavior under investigation. A

The empirical tests will determine the influencing factors of Muslim behavioural

intention in Putrajaya to pay Zakat al-Fitr digitally. Based on the wtual framework

in Figure 2.1, effort expectancy, performance expectatio

cilitation condition and

nden VWlV) to the

ta
iable (DV). Tlier&f% the
nd_beéo e Ha{/maz, Ha3

social influence are the determinants that become the in

behavioural intention, which become the depende
research would test each IV correlation with t

and Ha4. Examining the conceptual frame Id determine the@pted modified

UTAUT model can become the predi:\) Cs<
\ Y
A
o >
2.8 Conclusion “« Qs
\ &
Scholars have studiedi:'zita ayT , Zakat a@and acceptance model in and
outside Malaysia. Eacr% ined"t a.su}f'clts- ifferent contexts.
&
ders ﬁddng the phenomena of Zakat al-Fitr

Reviewing&%ﬂies, f atethu %

especially in thw of .' hiséﬁed to determine the research gap. It also
¢

provide goo:%ices ha:?bg fel_to’%/ed and benchmarked like developing the

NN
concept% eworK. (e é\

study has review@(st qualitative and quantitative research on users’

L

a xce of paying Zakat al-Fitr digitally. Applying the SLR method, the researcher
etfieved 18 articles related to the subject matter. All the three research questions

uiding the procedure of SLR and well answered. These articles together with other



articles that discovered by doing snowballing became the basis to develop the research

framework.
In shortly, the literature review is important to give first impression @t al-
Fitr, acceptance model and the digital payment mechanism base on pr esearch.



