CHAPTER 4

DATA ANALYSIS RESULTS %\

4.1 Introduction
This chapter presents the data analysis results. It begin Na screening and
demographic profile of the respondents, covering their ¢ sYgerder age, work
position, work experience, and education level. Thenjyit presen results of
assumption analysis and EFA. Following this, the CF ults ar¢ pr te*i@ ly, it
presents the results of hypotheses testing. Y\./Y*
NENE
(—) «
O
As mentioned in Chapter 3,t st10nna1 %el g;\é‘personally to the 800

selected respondents. Assistan q ht fronPnine erators to distribute the

4.2 Data Screen

estionnaires were collected after

questionnaires to the resp } TI @vere distributed from early
co ple!t
:

August 2021 up to No% 21.T

P 4
three weeks. A to %776 fl \mn.nalres e returned and collected from the
i i Wer eturned The return rate was 97 percent.

# Qﬂl
All 776 que naires were co le'te(tJ out any missing value.
%i A 4\
4.3 &ographlc Profile o @s’pondents

ble 4.1 summarizes the demographic profile of the respondents. The majority

6 630, 81.2%) of respondents are employees of PT Waskita Karya (Persero), 72
es

pondents (9.3 percent) work at PT Brantas Abipraya (Persero), 22 respondents (2.8

percent) at PT PP (Persero), 18 respondents (2.3 percent) at PT Adhi Karya (Persero),

55



13 respondents (1.7 percent) at PT Nindya Karya (Persero), 10 respondents (1.3 percent)
at PT Istaka Karya (Persero), three respondents (0.4 percent) at PT Hutama
(Persero), and three respondents (0.4 percent) at PT Wijaya Karya (Pers@s’t of
the respondents are male (86.1%). More than one-third (41.5%) of pondents
belong are aged below 31 years old, followed by 31-40 years old (%,.41—50 years
old (17.7%), and above 50 years old (11.9%). In terms Nn, most of the
respondents were staff (pelaksana) (59.1%), followed Q%

sclrs (31.2%) and

managers (9.7%). In terms of experience, 322 respondents,(41.5%) havefless than six
[

more tha y‘sa@work
b&y‘o' ree@%%). The

(139\%), en hi ool (12.2%)

and postgraduate (8%). \3 é

A

Table 4.1: De wic PMS nts
Variable é Fre&‘\lencyb u o:) Percentage

Gender ({f

Male \ N\ 86.1
Female Y. 8 ‘é\ 13.9

Age |
<31 years old % 2; 0 41.5
31 to 40 years old F < uj]‘ 29.0
41 to 50 years o \ 137& 17.7
> 50 years o \ Q 9% 11.9

Work Position %
Staff (Pelaksana) (‘_}\5 59.1
Supervisor ¢ ' (,) 42 31.2
Manageﬂ%vel b 75 9.7

Work Experi ’
< ars : E\\ 322 41.5
1Q years 175 22.6
m 4 X~ 110

years of experience, while only 75 respondents (9.7%
experience. Finally, two-thirds of the responde

second most common education level was W

oy

years 14.2
to 20 years f..}’ 57 7.3
0 25 years \ 37 4.8
\ >25 years 75 9.7
E ion Level
Postgraduate 62 8.0
Bachelor’s 517 66.6
Diploma 102 13.1
High School 95 12.2
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4.4 Analysis of Assumptions

Before testing the proposed hypotheses, a number of statistical assumptio

tested. These include multicollinearity, outliers, normality, lin%\ and

X

Multicollinearity occurs when an independent variabléy Z ghl}' correlated with

homoscedasticity.
4.4.1 Multicollinearity

other independent variables. This high correlation meanSithat two su ly distinct

"aX
variables are redundant in that they are measuring ajstmilar cofist (I{li@()l 1).

Multicollinearity was assessed using tolerano?@ ar%’ ion @Z)r (VIF)
ers,to th

(Pallant, 2011; Hair et al., 2010). Toleranc @?egr to whi i:: variability

of a predictor is not explained by ot rea:tors. Multi line@ is present when
tolerance is less than 0.1 and VIF is %r thar&%\t, 0,@? Table 4.2 shows that
N\

s rm(xéée? from 0.980 to 0.996,
Tty The@st VIF was 1.013, which is

suggesting that there was XCOIl
as seht.o

below 10. Therefore, '% earity 5

¥ 4 &
Table 4.@:ollinlaarxsess ased on VIF and Tolerance
Y.
ariable IF

the tolerance values for all i ent

% - ,Q'Ql“olerance \4
an ¢ ' %\J
Human R€source Manage erﬂ' (_} 0.995 1.005
Tra 1onal Leadgrship A& 0.996 1.004
nizational’ Citizénship

0.987 1.013

g
w Behavi X~
- : ork Motivation _ (3 0.980 1.020
\ .
§ Outliers

Pallant (2011) explained that outliers can be detected using a scatterplot. Outliers

are cases where a standardized residual is larger than 3.3 or smaller than 3.3
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(Tabachnick & Fidell, 2007). Figure 4.1 shows that most of the cases were between 3

and -3. This means that there were no outliers. Y’
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Figure 4.1: Sca t \b'/ Y\'/
4.4.3 Normality \%VW 0\ 3

Normality is typically assess ing skew\s§a%1 I&%YS Skewness refers to

N\
the symmetry of data distributi%eweﬁ1 variablg, is %@hose mean is not in the
the

p@dness of a distribution. A

center of the distribution. Kurtosis r[f %
distribution is either to%:z (with short, ick l@ or too flat (with long, thin tails)

s 2
(Thabachnick & Fic%OW). l \’G\L f tlgﬁfbvfor normality is a skewness of less
than 3 and a kur@ess line(i-%‘g). The focus here is on kurtosis because
!
¢
multivariate \%s could si 1ﬁ{anﬁngffect on the variance and covariance tests

. \ . . .
yrne, e e ar urtosis index value 1s 3, then the data are
(B Wheg the stgnd diged k dex value is 3, then the d

conﬂ normally distributectz?yme, 2010). Table 4.3 shows that the skewness and
\

N

(¢)
Qo

values are within the acceptable level of normality assumptions.



Table 4.3: Skewness and Kurtosis

N Skewness Kurtosis
Statistic  Statistic Std. Error  Statistic Std. Error

Total HRM 776 -.421 .088 581 175
Total TL 776 -.533 .088 .887 175
Total OCB 776 .260 .088 .897 175
Total WM 776 -.288 .088 314 175
Total JP 776 -.060 .088 -.306 175
Valid N (listwise) 776
Note: HRM = Human Resource Management; TL = Transformation: dershlp, OCB =
Organizational Citizenship Behavior; WM = Work Motivation; JP rformance

The P-P plot (see Figure 4.2) shows that the proba hty ues stray

somewhat from a diagonal line that represents the eXpected pro ab111 of Q’,)

distribution. This result provides additional indicationythat th‘o data did notxzmlate the

assumption of normality. i S Y~
P N A ’é\

Normal P-P Plot of Regression Standardized Residual
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(& f : F@?e 4.2: P-P Plot
A >

4 mearlty and Homoscedasticity

: The linearity assumption means that there is a straight-line relationship between

o variables. Linearity is very important in a practical sense because Pearson’s

correlation only captures a linear relationship (Tabachnick & Fidell, 2007). According
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to Schumacker and Lomax (1996), the extent to which one or both variables deviate
from the assumption of a linear relationship will affect the size of the cow
coefficient. q
According to Pallant (2011), the residuals scatterplot allows checlﬂ&r linearity
and homoscedasticity. If both linearity and homoscedasticity assumptidns are met, the

plot of points will appear as a rectangular band in a scatte lmere is a strong
relationship between the variables, the band will be narrow. YX: ii the relationship
is weaker, the band becomes broader. Figure 4.3 below shows a r te:hgulﬁand in the
scatterplot, indicating that the assumptions of line@ homo edq}ci‘y Yglet.

Scatterplot E
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plesatory Factor Analxs?'

S

Exploratory factor analys\15 (EFA) was carried out on the items for the research

§cts. Principal component analysis with varimax rotation was deemed an

3

An

/sz

ropriate approach for exploring the interrelationship between a set of items. After

determining the number of factors, they were rotated using varimax rotation to assess
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the loading pattern of each item on the factors. Varimax rotation was used to obtain
simpler and more interpretable factor solutions (Hair, Black, Babin, Ande

Tatham, 2006). The EFA results are discussed in more detail in the fo% sub-

sections. A

4.5.1 Human Resources Management Practices V
HRM practices consist of four dimensions: compensati znd Iieneﬁts, training

and development, career development, and work-life ba . ThelE eSults for each

[
dimension is presented below. é ' _\"}
4 \,‘Z*
4.5.1.1 Compensation and Benefits \T !1 \ év
Table 4.4 shows that the Kais@-mkin m e oéﬁ'npling adequacy
a

(KMO) value was 0.771, exceedin recomm\'&d‘r 1 c/of .6. Bartlett’s test of

N
sphericity was also statistically.signifi€ant (22(10 802 QOS? p <0.001). Both results

&

indicate that the collected d % sui,a ¢ foryfacto -o.%lysis.
Z oo
Table 4.4: K%i Bartle?t ‘SJ ‘ﬁorQ pensation and Benefits

Kaiser-Meyer-Olkin Measure of Sampling

71

Adequacy
Bartlett's Test of Approx. Chi-Square 802.825
Sphericity Df 10
Sig. .000

S
’ | |
.5 shows 'that n@ﬁe component had an eigenvalue exceeding 1.0

(2440), gplaining 48.917% (?;t'ﬁe variance. Table 4.6 shows that the factor loadings

%ﬂve items were above 0.40 (Pallant, 2011). In other words, all items were useful

Omeasure the latent construct (compensation and benefits). The Cronbach’s alpha for
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the construct was 0.726, which is greater than 0.7 (Hair et. al., 2007), indicating its

internal reliability (Table 4.7). T

Table 4.5: Eigenvalues for Compensation and Benefits \%

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Cum;n lative Total % of Cumulative %
Variance %o Variance

1 2.446 48.917 48.917 2.446 48917 48.917

2 912 18.244 67.161

3 .637 12.735 79.896

4 563 11.256 91.152

5 442 8.848 100.000

Extraction Method: Principal Component Analysis

~ NI

| &
Table 4.6: Item Fact ing

Items Loading Factor
QI1CB 769
Q2CB 781
Q3CB 427
Q4CB 729
Q5CB 728

Extraction Method: Principal Component Analysis

) ZA
Tg Ite@ Religbility < S

Cronbach's Alph Number of items
726 5

S ) S
.. g 7
4.5.1.2 Training awl\])e op (_}

Table 4.8 &t at l Kai r-M@-ﬁOlkin measure of sampling adequacy

‘
(KMO) Value% 837, eXce thecfacommended value of 0.6. Bartlett’s test of

sphericit %s’o st?i biy gn@r\t (X2 (10)=2040.765, p <0.001). Both results
& :
a

indicatSh e collected data suitable for the factor analysis.
N

A

:\ Table 4.8: KMO and Bartlett’s Test for Training and Development
Kaiser-Meyer-Olkin Measure of Sampling

.837

Adequacy
Bartlett's Test of Approx. Chi-Square 2040.765
Sphericity Df 10
Sig. .000
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Table 4.9 shows that only one component had an eigenvalue exceeding 1.0
(3.375), explaining 67.51% of the variance. Table 4.10 shows that the factor 1 S
of the five items were above 0.40 (Pallant, 2011). In other words, all item% seful
to measure the latent construct. The Cronbach’s alpha for the construct \6&79, which

is greater than 0.7 (Hair et. al., 2007), indicating its internal reliabilit& able 4.11).

QO

Table 4.9: Eigenvalues for Training and De t
genvalu g and Develpmygl

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Cum;n lative Total % of Cumulative %
Variance %o Variance

1 3.375 67.509 67.509 3.375 67.509 67.509

2 .643 12.860 80.369

3 401 8.030 88.399

4 339 6.775 95.174

5 241 4.826 100.000

Extraction Method: Principal Component Analysis

AP

<<

Table 4.10: actor Loadi O
- A \
Items Loading Factor
Q6TD .858
Q7TD .800
Q8TD 768
QITD .855
QI10TD .823
Extraction Method: Principal COI'nponent ‘Analysis -
) @/ F &
,\ TTI’,I'I\ : Itenﬁehablhty
Cronbach's Alpha Number of items
879 5

Nl =T AR
4513 @'?w‘gl%y}ty ,é\\o
&e .

12 shows that thirga;O value was 0.714, exceeding the recommended
\ M 0.6. Bartlett’s test of sphericity was also statistically significant (X2(10) =

.014, p <0.001). Both results indicate that the collected data were suitable for factor
N

lysis.
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Table 4.12: KMO and Bartlett’s Test for Career Development

Kaiser-Meyer-Olkin Measure of Sampling

147
Adequacy
Bartlett's Test of Approx. Chi-Square 892.014
Sphericity Df 10
Sig. .000

-

Table 4.13 shows that only one component had an eige%IuZ;xceeding 1.0

(2.242), explaining 74.72% of the variance respectively.
Q15CD) were removed because of their low loadings (<0
(>0.35). Table. 4.14 shows the factor loadings for the three

were above the threshold of 0.40 (Pallant, 2011)

4
measure the latent construct. Furthermore, th?mbacw

4.15), indicating internal reliability.

C)

Table 4.13: Elgenvalue

rCa@

items (Q14CD and

higil cross-loadings

onloi%mgs
ther words, t w!treh{c;‘z:ful to

ms.  Their

was NE (Table
é‘?
Q
op&Q

Initial Elgenvalues

Extraction Sums of Squared Loadings

Component Total % of Cum;n lative Total % of Cumulative %
Variance %o Variance
1 2.242 74.721 74.721 2.242 74.721 74.721
2 408 13.593 88.314
3 351 11.686 100.000
Extraction Method: Principal Component Analy51s
Tah\> Item@or Loading
Items Loading Factor
Q1ICD .865
Q12CD .853
Q13CD .876

Extraction Method: Principal Cvompor{ent Analysis

T;ae 4.15: Item Reliability

Cronbach's Alpha

Number of items

157

3

A
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4.5.1.4 Work-life Balance

Table 4.16 shows that the KMO value was 0.722, exceeding the recom

value of 0.6. Bartlett’s test of sphericity was also statistically signiﬁc@?ﬁ =

878.824, p <0.001). Both results indicate that the collected data were s for factor
analysis. q
Table 4.16: KMO and Bartlett’s Test for Work-lﬁ?’mce
Kaiser-Meyer-Olkin Measure of Sampling
722

Adequacy
Bartlett's Test of Approx. Chi-Square 879.824
Sphericity Df 3

Sig. .000

ruct WZ’ 0

Cronbach’s alpha for the co
2007), indicating its interna elia% 64(15}

}4&7@1
Lt cighansd

S ‘l(] =

P 4
Qt had \oi.gg valu ?e.\e/eeding 1.0
(2.242), explaining 74.72% of the Varia%wo i

Q20WB) because of their low factor %s <Q.4) a

Table 4.18 shows that the fact@ og‘t
7]
2011). In other words, all iﬁ ere N me
757, wh

de]@ie (QI9WB and

ich &Q—loadings (>0.35).

scgére above 0.40 (Pallant,

N

the latent construct.The

N :
greater than 0.7 (Hair et. al.,

Work-life Balance

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component Total % of Cum;n lative Total % of Cumulative %
Variance %o Variance
1 2.242 74.721 74.721 2.242 74.721 74.721
2 408 13.593 88.314
3 351 11.686 100.000

Extraction Method: Principal Com‘Bonent Analysis
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Table 4.18: Item Factor Loading

Items Loading Factor
Ql16WB .865
Q17WB .853
QI8WB .876

Extraction Method: Principal Component Analysis

Table 4.19: Item Reliability V~

Cronbach's Alpha Number of items
157 3

4.5.2 Transformational Leadership % '
Transformational leadership consists of ensionsi idealized 'm.@eﬁce
Gy

fourgdim '
(attribute), 1idealized influence (behaviour), insparational mgtivation, @llectual

P
stimulation, and individualized consideration. The¢ EFA }h\

r eacg t@‘mension are
presented below. \%\, j

4.5.2.1 Idealized Influence (Attri ua 0 A
% 9
ise -Olkin

Table 4.20 shows that \
N
(KMO) value was 0.854, ean the rec l e@‘value of 0.6. Bartlett’s test of
c

sphericity was also statistically sigiK& 2'(8}.5 2275.727, p < 0.001). Both results

=G

s
S
Q-

r-Me re of sampling adequacy

indicate that the cted’data were itable@actor analysis.

N e
Table“ (I ald lett’ s t for Idealized Influence (Attribute)

Kaiser-Meyer-Olkin Measure of Sampling

.854

Adequacy
Bartlett's Test of Approx. Chi-Square 2275.727
Sphericity Df 6
Sig. .000

%\
Table 4.21 shows that only one component had an eigenvalue exceeding 1.0
.228), explaining 80.7% of the variance. Table 4.22 shows that the factor loadings of

the four items were above 0.40 (Pallant, 2011). In other words, all items were useful to

66



measure the latent construct. The Cronbach’s alpha for the construct was 0.92, which is

greater than 0.7 (Hair et. al., 2007), indicating its internal reliability (Table 4.23Y~

Table 4.21: Eigenvalues for Idealized Influence (Attribute\%

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Cum;n lative Total % of Cumulative %
Variance %o Variance
1 3.228 80.700 80.700 3.228 80.700 80.700
2 314 7.856 88.556
3 251 6.286 94.842
4 206 5.158 100.000

Extraction Method: Principal Component Analysis

v L |
Table 4.22: [tem Factor adin; ' .\vqo \T

Items Loading Factor
QIIIA .880
Q2IIA 915
Q3IIA 909
Q411A .889

Extraction Method: Principal Component Analysis

g, O

Cronbach's Alpha Number of items
920

,}‘] &

4.5.2.2 Idealized Inﬂuencvnlavm’) N
l q

Table 4.24 show%he KM9 ﬂa{‘g 71, exceeding the recommended

value of 0.6. Ba xest oii sph icity was-also statistically significant (X2(3) =
N

m

Yy

658.588, p < 0 Bot resu i 1]:atil§,a: the collected data were suitable for factor

analys1s E)
4 24: KM an&' B@ t’s Test for Idealized Influence (Behavior)

Kaiser- Meyer-Olkln Measure of Sampling

.509

Adequacy
, Bartlett's Test of Approx. Chi-Square 658.588
\ Sphericity Df 3

Sig. 000
NV
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Table 4.25 shows that only one component had an eigenvalue exceeding 1.0

(1.781), explaining 59.35% of the variance. One item (Q5IIB) was dropped bec?!f

its low factor loading (<0.4) and high cross-loading (>0.35). Table 4.26 s@t the

factor loadings of the three items were above 0.40 (Pallant, 2011). In

items were useful to measure the latent construct. The Cronbach

ords, all

alpha for the

construct was 0.734, which is greater than 0.7 (Hair et. al., 200, i Ewiinating its internal

reliability (Table 4.27).

l

Table 4.25: Eigenvalues for Idealized In ce ¢3CM
genvalu Z & o @ X v‘

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component Total % of Cum;n lative Total % of Cumulative %
Variance ) Variance
1 1.780 59.347 59.347 1.780 59.347 59.347
2 973 32.447 91.794
3 246 8.206 100.000

Extraction Method: Principal Component Analysis

O .
Table 4 )nﬂ:ac\?b\g‘begglg 1<\

Items Loading Factor
QoIIB 929
Q7IIB 927
QSIIB 442

Extraction Method: Principal Component Analysis

(
L il

O

a
Cronbach's Alpha Number of items
734 3
s -
\ " 2 (')
4523 1 onal Motivation (J

>

']

W%S shows

lue was 0.854, exce

N

at{he @ser-Meyer-Olkin measure of sampling adequacy

ing the recommended value of 0.6. Bartlett’s test of

%ity was also statistically significant (X2(6) = 2275.727, p < 0.001). Both results

Oicate that the collected data were suitable for factor analysis.
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Table 4.28: KMO and Bartlett’s Test for Inspirational Motivation

Kaiser-Meyer-Olkin Measure of Sampling
.854r
Adequacy
Bartlett's Test of Approx. Chi-Square 2275.727
Sphericity Df 6
Sig. .000
-

Table 4.29 shows that only one component had an eigenvaluéyexceeding 1.0
(3.228), explaining 80.7% of the variance. Table 4.30 shows tT actor loadings of
; 1ten's were useful to

the four items were above 0.40 (Pallant, 2011). In other wo

measure the latent construct. The Cronbach’s alpha for the @enst CMQO, vnich
N

is greater than 0.7 (Hair et. al., 2007), indicating itggmternal reliabilit agle&(‘?l).
2 X
Table 4.29: Eigenvalues for Inspiration ivation
8 : Q %1\ 4
Initial Eigenvalues Extraction Sums of Squared Loadings
() 1 ()
Component Total A) of Cumulative Total A) of Cumulative %
Variance % Variance
1 3.228 80.700 80.700 3.228 80.700 80.700
2 314 7.856 88.556
3 251 6.286 94.842
4 206 5.158 100.000

Extraction Method: Principal Component Analysis

Items Loading Factor
Q9IM .880
QI10IM 915
Ql1IM 909
QI2IM .889

Extraction Method: Princiial Com or:ent Ana‘l'lysis

[%- p Ja 1e@: Item Reliability

Cronbach's Alpha Number of items
920 4

S ~
% Intellectual Stimulation

Table 4.32 shows that the KMO value was 0.854, exceeding the recommended

value of 0.6. Bartlett’s test of sphericity was also statistically significant (X2(6) =

69



2275.727, p < 0.001). Both results indicate that the collected data were suitable for

factor analysis. Y‘

Table 4.32: KMO and Bartlett’s Test for Intellectual Stimulat"(h
Kaiser-Meyer-Olkin Measure of Sampling

.854

Adequacy
Bartlett's Test of Approx. Chi-Square 2275.727
Sphericity Df 6
Sig. .000

Table 4.33 shows that only one component h@nv@eding 1.0
(3.228), explaining 80.7% of the variance. Table 4.34,showsthat the fagto ld’adi\@s of

| &
the four items were above 0.40 (Pallant, 2011). Im%ord? all items We{% eful to

greater than 0.7 (Hair et. al., 2007), indic%winte ‘:\ r ility, %e 4.35).

Table 4.33: Eigenrh Im"lKiﬂ:\tu? 'rriuqun

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Cum;n lative Total % of Cumulative %
Variance %o Variance
1 3.228 80.700 80.700 3.228 80.700 80.700
2 314 7.856 88.556
3 251 6.286 94.842
4 206 5.158 100.000

Extraction Method: Principal Component Analysis

l So, \

Rl

: Itefrniiactor Loading
Items Loading Factor
QI13IS .880
Q14IS 915
QISIS 909
QIL6IS .889
Extraction Method: Principal Con}l%(’)nent Analysis
\

>\ Table 4.35: Item Reliability

Cronbach's Alpha Number of items
920 4

70



4.5.2.5 Individualized Consideration
Table 4.36 shows that the KMO value was 0.609, exceeding the recom

value of 0.6. Bartlett’s test of sphericity was also statistically signiﬁc@?)) =

658.588, p <0.001). Both results indicate that the collected data were s for factor

analysis. q

Table 4.36: KMO and Bartlett’s Test for Individualizvegsideration
A
Kaiser-Meyer-Olkin Measure of Sampling

.609

Adequacy
Bartlett's Test of Approx. Chi-Square 658.588
Sphericity Df 3
Sig. .000

< 173
s \,‘Z*
Table 4.37 shows that only one compoth had \oi.g\e Valué Q&eeeding 1.0

(1.780), explaining 59.35% of the varian .Vtem as dropped because of

its low factor loading (<0.4) and high cro adi% T?& .38 shows that the

factor loadings of the three items“were })OVOC (%% 1). In other words, all

s 1
4
items were useful to measu\ latent toiict. T ronbach’s alpha for the
ir

construct was 0.732, which Wter t+n 0. a ., 2007), indicating its internal

reliability (Table 4.39). 4 '3

O

Ta@ Ei |nva s for I@dualized Consideration
Y N

rF N ’
Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Cum;n lative Total % of Cumulative %
Variance %o Variance
1 1.780 59.347 59.347 1.780 59.347 59.347
2 973 32.447 91.794
3 246 8.206 100.000

Extraction Method: Principal Com&onent Analysis

é Table 4.38: Item Factor Loading

\ Items Loading Factor
" QISIC 929
QI19IC 927
Q20IC 242

Extraction Method: Principal Component Analysis
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Table 4.39: Item Reliability

Cronbach's Alpha Number of items

N
O

OCB consists of four dimensions: altruism, helping behaviour,?!! virtue, and

4.5.3 Organizational Citizenship Behavior

sportsmanship. The EFA results for each dimension are presentewv.

\Y

4.5.3.1 Altruism

Table 4.40 shows that the KMO value was 0.

value of 0.6. Bartlett’s test of sphericity was also

=+ 3
7% =
=, —_—
o =

e 3
-+
Q' =
&n
-
*
o
5.
o
(@]
o,

sigfiificant?(X2(1) =
\N \/W
307.725, p <0.001). Both results indicate that the llecé'e\: a'were stiitable for factor

analysis. \(q é

Table 4.40: KM Bartlett ?or }@\sm
rF .

L

Kaiser-Meyer-Olkin Measure of Sampling

.600
Adequacy
Bartlett's Test of Approx. Chi-Square 307.725
Sphericity Df 1

Sig. .000

4 T ~J

? v
Table 4.41 &%hat 411}’ e comp@ent had an eigenvalue exceeding 1.0
(1.573), explai M . 0 lianc@ne item (Q3HB) was dropped because of
its low fac oaal'

8.65%
# ? C,)
Q' g(<0.4)
factor w of th{t tgns \@ above 0.40 (Pallant, 2011). In other words, all
ite

igh{rpss-loading (>0.35). Table 4.42 shows that the
N

useful to measurﬁc\'ﬂle latent construct. The Cronbach’s alpha for the

ct was 0.719, which is greater than 0.7 (Hair et. al., 2007), indicating its internal

d;bility (Table 4.43).
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Table 4.41: Eigenvalues for Altruism

Initial Eigenvalues Extraction Sums of Squared Loadings
() 1 ()
Component Total A) of Cum;n lative Total A) of Cumulative %
Variance %o Variance
1 1.573 78.646 78.646 1.573 78.646 78.646
2 427 21.354 100.000

Extraction Method: Principal Component Analysis

Table 4.42: Item Factor Loading e z

A

v

Items Loading Factor
Q1A .887
Q2A .887

Extraction Method: Principal Component Analysis

Table 4.43: Item Reliability ; I '\?d‘ N4
| B -

Cronbach's Alpha Number of items
.719 2
Qi
\ T
Table 4.44 shows that the KMO v as 0.600, in'line the recommended

3 —
value of 0.6. Bartlett’s test of s ity wa, is c@y significant (X2(1) =
0 &

22.829, p <0.001). Both resul\'cate that the llé‘cted&a were suitable for factor

analysis. Yv ’ l §

Table 1.44: O 3nd\3 y‘l}%for Helping Behavior

4.5.3.2 Helping Behavior

Y

Kaiser-Meyer-Olkin Measure of Sampling

.500

Adequacy
Bartlett's Test of Approx. Chi-Square 22.829
Sphericity Df 1
Sig. .000

TS
&%{45 sho"wsbth'{t: >

oggz,gne component had an eigenvalue exceeding 1.0
N

( Nexplaining 58.53% of the variance. One item (Q6HB) was dropped because of

ow factor loading (<0.4) and high cross-loading (>0.35). Table 4.46 shows that the

1
O:tor loadings of the two items were above 0.40 (Pallant, 2011). In other words, all

items were useful to measure the latent construct. The Cronbach’s alpha for the
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construct was 0.714, which is greater than 0.7 (Hair et. al., 2007), indicating its internal

reliability (Table 4.47). Y~

Table 4.45: Eigenvalues for Helping Behavior \%

Initial Eigenvalues Extraction Sums of Squared Loadings
() 1 ()
Component Total A) of Cumulative Total A) of Cumulative %
Variance % Variance
1 1.171 58.527 58.527 1.171 58.527 58.527
2 .829 41.473 100.000

Extraction Method: Principal Component Analysis

\ N

Table 4.46: Item Factor Lo

k WV,
Items Loading Factor
Q4HB 765
Q5HB 765

Extraction Method: Principal Component Analysis

50
Table 447 ligm Rg' bili@/%bj N

Cronbach's Alpha Number of items
714
4.5.3.3 Civic Virtue ? \&
o 4 ‘i—_)
Table 4.48 shows that t Value s 0.601 &ﬂﬂne with the recommended

N

value of 0.6. Bartlett’s test spherl ty was lalxﬁimtlcally significant (X2(3) =
oth re’l

269.945,p<0.001). B Its 1% t theloollected data were suitable for factor

analysis. Q QJ%
N
| O .
e 4’8" fndflsaytlett’s Test for Civic Virtue

Kaiser-Meyer-Olkin Measure of Sampling

.601

Adequacy
Bartlett's Test of Approx. Chi-Square 269.945
Sphericity Df 3
Sig. .000

%\
Table 4.49 shows that only one component had an eigenvalue exceeding 1.0

.545), explaining 51.508% of the variance. Table 4.50 shows that the factor loadings

of the three items were above 0.40 (Pallant, 2011). In other words, all items were useful
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to measure the latent construct. The Cronbach’s alpha for the construct was 0.736,

which is greater than 0.7 (Hair et. al., 2007), indicating its internal reliability?ﬂé

4.51). q

Table 4.49: Eigenvalues for Civic Virtue
g

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Cum;n lative Total % of Cumulative %
Variance %o Variance
1 1.545 51.508 51.508 1.545 51.508 51.508
2 997 33.231 84.739
3 458 15.261 100.000

Extraction Method: Principal Component Analysis

N~ | NV,
Table 4.50: Item Factomg I J ’ AL}‘r
Items Loading Factor
Q7CV 499
Q8CV .875
QoCV 877

Extraction Method: Principal Component Analxsis _ .
Table hﬂ iabili O
PUIhRRRY ) A
Cronbach's Alpha Number of items
136 3

4.5.3.4 Sportsmanshi T ’
‘ : I
Table 4.52 shows that/the KMO ﬁa@&.630, exceeding the recommended

N
234.95,p < O.EN:.oth esults ' didatect%t/the collected data were suitable for factor

analysis. Q,
N
Table 4.52: &Q&}%ﬁ Bartlett’s Test for Sportsmanship
- =
Kaiser-Meyer-Olkin Measure of Sampling

Adequacy 630
a Bartlett's Test of Approx. Chi-Square 234.950
\ Sphericity Df 3

N Sig. .000
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Table 4.53 shows that only one component had an eigenvalue exceeding 1.0

(1.558), explaining 51.923% of the variance. One item (Q13S) was dropped beo?!f

its low factor loading (<0.4) and high cross-loading (>0.35). Table 4.54 s@t the

factor loadings of the three items were above 0.40 (Pallant, 2011). In

items were useful to measure the latent construct. The Cronbach

ords, all

alpha for the

construct was 0.784, which is greater than 0.7 (Hair et. al., 200, i Ewiinating its internal

reliability (Table 4.55).

l

Table 4.53: Eigenvalues for Sports hi , .\d
genvalu P‘_ p iy ¢ o

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component Total % of Cum;n lative Total % of Cumulative %
Variance ) Variance
1 1.558 51.923 51.923 1.558 51.923 51.923
2 936 31.213 83.136
3 .506 16.864 100.000

Extraction Method: Principal Component Analysis

O .
Table 4 )nll:ac\b\gbagglg IQ\

Items Loading Factor
QI10S 403
QI11S .841
QI2S .829

Extraction Method: Principal Component Analysis

(
L Sl

O

a
Cronbach's Alpha Number of items
7184 3

—
2 S
%

Y E

454 Jo

man
b 4
6 shows!that Q'he

S

value was 0.760, exceeding the recommended

Vaéﬁ. Bartlett’s test o“f*sphericity was also statistically significant (X2(7) =

%4, p <0.001). Both results indicate that the collected data were suitable for factor

OIysiS.
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Table 4.56: KMO and Bartlett’s Test for Job Performance

Kaiser-Meyer-Olkin Measure of Sampling

7607
Adequacy
Bartlett's Test of Approx. Chi-Square 681.894
Sphericity Df 7
Sig. .000

-

Table 4.57 shows that only one component had an eigeV\ah;;xceeding 1.0

(6.126), explaining 87.52% of the variance. Table 4.58 show?&he factor loadings

of the seven items were above 0.40 (Pallant, 2011). In other ,all 1‘3ms were useful
to measure the latent construct. The Cronbach’s alpha the onst %972
which is greater than 0.7 (Hair et. al., 2007), in g'its intefnalf€lia 1hl§?Table
4.59). Y}f
Table 4.57: ElgenvaWOb erfo ce & E
Initial Eigenvalues Extraction Sums_(;f Squared Loadings
() 1 ()
Component Total A) of Cumulative Total A) of Cumulative %
Variance % Variance

1 6.126 87.521 87.521 6.126 87.521 87.521

2 .396 5.656 93.797

3 258 3.679 97.019

4 145 1.076 98.095

5 .075 1.067 99.162

6 .053 .632 99.794

7 .030 206 100.000

Extraction Method: Principal Component‘énalysis

é ‘ 1&1}{4}; Ite@or Loading

Items Loading Factor
JP1 951
JpP2 987
JP3 .884
JpP4 987
JP5 .858
JP6 .885
JP7 987

‘%action Method: Principal Component Analysis

Table 4.59: Item Reliability

Cronbach's Alpha Number of items
972 7
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4.5.5 Work Motivation
Work motivation consists of four dimensions: intrinsic motivation, 1dw

regulation, introjected regulation, and external regulation. The EFA res@each

dimension are presented below. *

4.5.5.1 Intrinsic Motivation
Table 4.60 shows that the KMO value was 0.682, x ﬂf recommended

value of 0.6. Bartlett’s test of sphericity was also statistically [sig (X2(3)
597.418, p <0.001). Both results indicate that the coll data were a'le_.@l) actor

analysis.

T
Table 4.60: KMO and Bartlefw for In 1n5§9M0t1\7£

Kaiser-Meyer-Olkin Measure of Sampling

.682

Adequacy
Bartlett's Test of Approx. Chi-Square 597.418
Sphericity Df 3
Slg .000

Kol
>~ :
Table 4.61 show on component 1% an eigenvalue exceeding 1.0
'S
2% v.d'r

(1.898), explaining 63.2 a 4 62 shows that the factor loadings

&

of the three items %ove Ol40 (Pallant, . In other words, all items were useful

N
to measure t la construct. hd C@%b’ach’s alpha for the construct was 0.702,

(7.

which i 1s (H r et. $&2‘)O7) indicating its internal reliability (Table
4.63). %
<-§’
\\ Table 4.61: Eigenvalues for Intrinsic Motivation
Initial Eigenvalues Extraction Sums of Squared Loadings
1 ()
Component Total % of Cumulative Total A) of Cumulative %
Variance % Variance
1 1.898 63.282 63.282 1.898 63.282 63.282
2 796 26.532 89.814
3 306 10.186 100.000

Extraction Method: Principal Component Analysis
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Table 4.62: Item Factor Loading

Items Loading Factor
QlIWM .594
QI12WM .874
QI3WM .884

Extraction Method: Principal Component Analysis

-

Table 4.63: Item Reliability vv

Cronbach's Alpha Number of items
702 3

4.5.5.2 Introjected Regulation % .L'g
Table 4.64 shows that the KMO value was 0.624, exceeding theyr 'coﬁlgﬂed
value of 0.6. Bartlett’s test of sphericity was a tatisticil.ll sig ﬁcar@@(?a) =

190.078, p <0.001). Both results indicate that the'€ollect ere sgi@é for factor

analysis. %V ‘1
O
Table 4.64: KMO and Etrlett’s es@?je t;c(d&&egulation

Kaiser-Meyer-Olkin Measure of Sampling Adequacy .624
Bartlett's Test of Approx. Chi-Square 190.078
Sphericity Df 3

Sig. .000

Table 4.65 shovx%only o?e’co p@d an eigenvalue exceeding 1.0

(1.501), explainirKNl% oil the\lance. é{e 4.66 shows that the factor loadings

of the three ite we a ov‘e .
12

fllan®l 1). In other words, all items were useful
4

to measur: nt construct The @onbach’s alpha for the construct was 0.702,

Qv "
which i%er thal( r e@ 2007), indicating its internal reliability (Table

N
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Table 4.65: Eigenvalues for Introjected Regulation

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Cum;n lative Total % of Cumulative %
Variance %o Variance
1 1.501 50.031 50.031 1.501 50.031 50.031
2 951 31.714 81.745
3 548 18.255 100.000

Extraction Method: Principal Component Analysis

Table 4.66: Item Factor Loading N

Items Loading Factor
Q8WM .826
Q9WM .828

QIOWM 364

Extraction Method: Principal Component Analysis

- ey
Table 4.67: Item Ra@ I 73 e
T

Cronbach's Alpha Number of items
747 -

e {{dﬁ‘-g the recommended

value of 0.6. Bartlett’s test of: %ty as als statis y significant (X2(30) =

511.462, p <0.001). Both rv& col@ data were suitable for factor

S

TableANMO ‘@1 ett’s %t for Identified Regulation

4.5.5.3 Identified Regulation

Table 4.68 shows that the lue was

—‘-‘-‘Q

Kaiser-Meyer-Olkin Measure of Sampling Adequacy .663
Bartlett's Test of Approx. Chi-Square 511.462
Sphericity Df 3
.000
is&@ shows that oE%Bcl).ne component had an eigenvalue exceeding 1.0
N

explalnlng 65.166% of the variance. Table 4.70 shows that the factor loadings
ofithe three items were above 0.40 (Pallant, 2011). In other words, all items were useful

measure the latent construct. The Cronbach’s alpha for the construct was 0.702,
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which is greater than 0.7 (Hair et. al., 2007), indicating its internal reliability (Table

4.71). \Y-

Table 4.69: Eigenvalues for Identified Regulation ‘%

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Cum;n lative Total % of Cumulative %
Variance %o Variance
1 1.955 65.166 65.166 1.955 65.166 65.166
2 .618 20.586 85.752
3 427 14.248 100.000

Extraction Method: Principal Component Analysis
-
Table 4.70: Item Factor Loa ; .\d

Items Loading Factor
Q5WM 154
Q6WM 816
Q7WM .849

Extraction Method: Principal Component Analysis

\4 iy E\‘
Table 4. I:WI' bili
able elia /-5\4

Cronbach's Alpha Number of items
730 3

TS
J , y QC:}
4.5.5.4 External Regulatior\

K\

Table 4.72 shows tha Ojvalu S 0.@ exceeding the recommended
I
value of 0.6. Bartlett’s™t€st jof sphepicity #vas Q}ES) statistically significant (X2(3) =

217.671, p<0.00 .Mrem@te thatﬁ collected data were suitable for factor
N

analysis. \ | (_}
( @ ? (.)
I% 4.72 Kl@ d_%é’ljett’s Test for External Regulation
2

Kaiser-Meyer-Olkin Measure of Sampling Adequacy .675
Bartlett's Test of Approx. Chi-Square 217.671
Sphericity Df 3

Sig. .000
E T

able 4.73 shows that only one component had an eigenvalue exceeding 1.0
1.602), explaining 53.398% of the variance. Table 4.74 shows that the factor loadings

of the three items were above 0.40 (Pallant, 2011). In other words, all items were useful
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to measure the latent construct. The Cronbach’s alpha for the construct was 0.756,

which is greater than 0.7 (Hair et. al., 2007), indicating its internal rellablhtyw

4.75).
Table 4.73: Eigenvalues for External Regulation
—
Initial Eigenvalues Extraction Sums of Squared Loadings
o 1 ()
Component Total A) of Cumulative Total A) of Cumulative %
Variance % Variance

1 1.602 53.398 53.398 1.602 53.398 53.398
2 .832 27.719 81.117
3 .566 18.883 100.000

Extraction Method: Principal Component Analysis

Table 4.74: Item Factomg

~ \U‘\‘T

SIS

Items Loading Factor
QIWM .650
Q2WM 818
Q3WM 715

Extraction Method: Principal Component Analxsis

Table }m Reiability

~

A

Cronbach's Alpha

Number of items

7156 3
&
A
4.6 Summary of Explorw acttf An %\
Table 4 76:/Su WJI;‘ ?ﬁ(gry Factor Analysis

Variable &% | \brlglna Final items
Compensatlov&ne its ‘\/ 5 items
Training & elo ent Ms 5 items
Career deve ! (_%n{ams 3 items
Work%ance ; items 3 items
Idealiz % ¢ (attribute) > 4 items 4 items
Ideali ence ( havior 4 items 3 items
mo i 4 items 4 items
%1 stlmulati : Y. 4 items 4 items
ualized consideration (:}/ 4 items 3 items
Altruism \ 3 items 2 items
Helplng behaviour 3 items 2 items
Civic virtue 3 items 3 items
Sportsmanship 4 items 3 items
Job performance 7 items 7 items
Intrinsic motivation 3 items 3 items
Introjected regulation 3 items 3 items
Identified regulation 3 items 3 items
External regulation 3 items 3 items
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4.7 Confirmatory Factor Analysis (CFA)

CFA was conducted to provide confirmation on the causal relationships WM]
the observed variables (items) and the latent variables. The followmg% ions
present a detailed discussion of how the observed variables (items) a@&d to their
underlying latent construct using CFA techniques. The five researthructs were

work motivation, human resource management practices, o;iani onal citizenship

4.

behavior, transformational leadership, and job performanc

4.7.1 Work Motivation Construct ' _\"}
Table 4.76 shows that the work motivatio ct Wag initially me&r'ed using
four components: external regulation (w regu@bn (3 items),
introjected regulation (3 items), an r1insic motivation(3 1@5 All items had
acceptable factor loadings, and th ical ratio\be a > ?60 (Table 4.77). The
fitness index was sufficient a the reco emde el (GFI = 0.93, AGFI =
0.89, CFI = 0.86, RMSEA ﬁx: 2 /’ Th1 ans that the model fitted the
data adequately. '
:
&(i Ne 4. 77': C esult ,@s ork Motivation
Dimension for w ‘ I@V Loading value
motiyati |
External tion &V M 0.598
N 2WM 0.806
Q3WM 0.586
I e%tegulat(on f  ewM 0.566
NV Q6WM 0.672
\") Q7WM 0.838
WOjected regulation Q8WM 0.632
QWM 0.683
Q10WM 0.540
Intrinsic motivation Ql1WM 0.583
Q12WM 0.797
Q13WM 0.864

&3



4.7.2 Human Resource Management Construct

Table 4.76 shows that the HRM practices construct was initially measure
four components: work-life balance (3 items), career development (3 ite@ning
and developments (5 items), and compensation (5 items). All item cceptable
factor loadings, and the critical ratio value was >1.960 (Table 4.78)Wmess index

was adequate and within the recommended level (GFI1=0.91, QGF .88, CF1=0.92,
d the d

RMSEA = 0.08, y2 /df = 6.10). This means that the model 1ta adequately.
Table 4.78: CFA Result for Human Resourc an#e‘nh'bd. o
Dimension for human Item oadi v‘alﬁ'
resource management
Work-life balance Ql16WB

o S8 X
Q17WB \‘0'/6.7 N
QI18WB 0.
Career Development Q & 0\ (Q 13
Q 764
ﬁ;g? (Oo.7ss
6

Training and Development Q 0.836
Ci D \$ /'\'\ 0.714

(,} 0.676

‘% Q d 0.817
\ Q10 ~\<8¢ 0.801
Compensation SO 0.780
Y~ ’ch > 0.573

Q3CB | 0. 0.532

co 4 0.525

45/ 0.724

C ngstruct was measured using two components:

NN
4.7.3 Organi Ma itize pe}@‘
Do lepyt

ows that
sports ip (3 itegls iVi@ture (3 items). Two other dimensions, helping
. N . . . . o, .
be\ d altruism, were ek&ﬁded because their items were not significant (critical

% <1.96). One item under the sportsmanship dimension (Q7CV) was also deleted
Qcause of its non-significant critical value. The remaining items had acceptable factor

loadings, and the critical ratio value was >1.960 (Table 4.79). The fitness index was
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sufficient and within the recommended level (GFI = 0.99, AGFI = 0.99, CFI = 0.99,

RMSEA =0.03, y2/df = 1.21). This means that the model fitted the data adequ?'

Table 4.79: CFA Result for Organizational Citizenship Beha"h

Dimension for Item Loadiwe
organizational citizenship
behavior
Sportsmanship QI10S
Q11S
Q128
Civic Venture QICVvV ?
8CV
: \S

4.7.4 Transformational Leadershi@
formatio N%l ngsQruct was measured

Table 4.76 shows that the trans
using five components: 1nd1v1d% nsﬂeratlon 1ter@1ntellectual stimulation
“« Q-
(4 items), inspirational motiM 4 it%j id@éd influence (behavior) (3
\
items), and idealized if:ue¥ (attrib'te) ( itFm@l items had acceptable factor

loadings, and the critical ratio Va}u@ 19.@71‘ able 4.80). The fitness index was

sufficient and W@rec@d ICV@FI = 0.96, AGFI = 0.95, CFI = 0.99,

RMSEA = 0. f= %1} !neﬁn%(hat the model fitted the data adequately.

T
4A7/C
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Table 4.80: CFA Result for Transformational Leadership

Dimension for Item Loading value
transformational leadership
Individualized consideration Q18IC 0.977
Q19IC 0.771
Q20IC 0.5
Intellectual stimulate Q13IS ”
Q14IS 4
Q15IS
Q16IS 0.843
Inspirational motivator Q91IM 828
Q10IM TO.S%
Ql11IM 0.881
QI2IM 0l845
Idealized influence (behavior) QoIIB 0.843
Q711B 0.
QSIIB 0816 \‘Z'
Idealized influence (behavior) QIIIA ﬂ _{')
Q2ITIA .881
4 88
8

Q3IIA 883 0
Q411A ? P i W, 6%35'
4.7.5 CFA for Job Performance C tr:uc, 6
Table 4.76 shows that the jo@mance\ﬁ%ct p{%‘neasured using seven
N

items. All items had acceptable adirfés, a e critical ratio value was >1.960

&
(Table 4.81). The fitness ingem sujl i d with”@khe recommended level (GFI
=0.96, AGFI1=0.95, =099, RMSEA O.b@/df= 2.10). This means that the
\" g &

model fitted the dat equatci} %Qj
&ble 4.81. f} Re or Job Performance

[ e,
Item , Loading value
Q, f?l ) 7 0.931
s Jp D 0.980
38 0.880
. 5 JP4 f_,}z 0.986
JP5 N 0.853

\ IP6 0.884
0 P7 0.985
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4.7.6 Composite Reliability (CR) and Average Variance Extracted (AVE)

Table 4.82: Composite Reliability and Average Variance Extracted for All

‘ iongcts

Construct Item Factor Loading AVE
=05 4 : (90.6)
Work Motivation Intrinsic 0.586 0.52 0.87
Introjected 0.663
Identified 0.625
External 0.570
HRM Practices Compensation 0.749 0.55 0.83
Training 0.739
Carerer 0.862
Work-life 0.605
Transformational Idealize (attribute)
Idealize (behavior)
Inspirational
Intellectual
Individualized
OCB Civic Virtue
Sportsmanship
Job Performance JP1

P2 )
JP3 O}’ i
JP4 \ )
JP5

JP6 Q)

JP7 -\\_ a 0.

o
Table 4.82 shows the A d onst@ﬁs. The AVE ranged between
0.52 and 0.77, indicatﬂ' g thez conver s}liﬂi@e CR values for all constructs
2,1

s g
ranged from 0.83 to Rn icati i eliabi@'ln the final step of the measurement

model assessmev,\&disc :
¢
that they We%
between &per&debt-}ia lesé}es not exceed 0.85 (Fornel & Larker, 1981,
X g
015).

Awangs, Table 4.83 shov@;&: every correlation was below 0.85, confirming the
™~

dé’ Nuant validity of the constructs.

alidi the constructs was assessed to ensure



Table 4.83: Correlation between Independent Variables

Variable HRM WM TL OC?
HRM -
WM 0.069 -
TL 0.005 0.056 - %
OCB 0.036 0.111** 0.036 =
Note: HRM = Human Resource Management Practices; WM = Work Motivation; TL =
Transformational Leadership; OCB = Organizational Citizenship Behavior! 0.05.

Overall, the discussion in this section provides evidencv port the validity
mo

and reliability of the measurement model. The final measu:

fit as it met the requirements of several fit indices. The reseateher p‘aﬂudqpul%ghen

be tested. % ' _\C—}
0 4
U
4.8 Mean and Standard Deviation é
Table 4.84 shows the mean, sta@viaﬁon, a corre@n of the research

variables. The mean scores of t bles r ZK/SQI to 4.122, while the

6

standard deviation from 0.438 } “ &
\ \A
V *an(yt nd@eviaﬁon

[ ]
NS Standard Deviation

1% 0.619
3.856%(/ 0.528
3.742; 0.438
3. 0.606
A2 0.448

Note: H ana, @nt; TL = Transformational Leadership; OCB =
Organizatio i i0T; = Work Motivation; P = Performance.

clel had adequate

i




4.9 Hypotheses Testing

4.9.1 Hypothesis 1: HRM Practices are Positively Related to Job Perform?

Table 4.85: Regression Results \%\

Dependent variable Job performance %
t value
HRM practices 1.246
Note: B = Standardized Coefficients Beta Value V

Table 4.85 shows that the effect of HRM practic oniob performance was

positive but not significant (f = 0.045, p > 0.05). Ther , H1 w, sWorted.

I A‘:}
4.9.2 Hypothesis 2: HRM Practices are Positive elated to Work Mqi'vation

N

Dependent variable % Work-mnotiyation £
gl Qs
1

s

HRM practices > i A 0.069
Note: B = Standardized Coefficients Beta \% i

R A

ect o prac&&y on work motivation was
positive but not significant @%9,
S ¢ o
N
Perfo N 0 ! C'SJ
«, e

Table 4.86 shows that K -
y i TS@)re, H2 was not supported.
4.9.3 Hypothes'&anfol‘@nal L@rship is Positively Related to Job
ble 4.87:*Regression Results

D s o Job performance
AU tvalue p
Trans tional leadership .7 0.781 0.028
e\. = Standardized Coefficients Beta Value

Table 4.87 shows that the effect of transformational leadership on job
erformance was positive but not significant (f = 0.028, p > 0.05). Therefore, H3 was
not supported.

&9



4.9.4 Hypothesis 4: Transformational Leadership is Positively Related to Work

Motivation Yw

Table 4.88: Regression Results \%
Dependent variable Work motivation *

t value
Transformational leadership 1.573
Note: f = Standardized Coefficients Beta Value V

Table 4.88 shows that the effect of transformati naqleadership on work

motivation was positive but not significant (f = 0.056, .05). Th e!ore 4 was not

supported. J ' :\“}‘r
4 N
h \rts o

4.9.5 Hypothesis 5: Organizational Citizenshz Be Posigg Related to

Job Performance \% é

Dependent variable Job performance

-

OCB

\, , N
Note: B = Standardized Coefficients BetaWalu f?m)f §
gf)? Lj' S
f

Table 4.89 shows that)the effeft

significant (f = 0. m 0.05'. The fore,%H%vas supported.

N O
@
4
4.9.6 Hy, esis 6: gan’z 'oilé\ tizenship Behavior is Positively Related to

J;

otivatign” &
A‘@Mt t Ta}?’v

4.90: Regression Results

pendent variable Work motivation

t value /]
3.093 0.111%*
te: B = Standardized Coefficients Beta Value; *p < 0.05
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Table 4.90 shows that the effect of OCB on work motivation was positive and

significant (f = 0.111, p <0.05). Therefore, H6 was supported. Y~

4.9.7 Hypothesis 7: Work Motivation is Positively Related to Job mance
Table 4.91: Regression Results z
Dependent variable Job performance
t value
Work motivation 2.493 0,0 5*
Note: f = Standardized Coefficients Beta Value; *p < 0.05 '\d
Table 4.91 shows that the effect of work m tion on job p '\maagg;vas

positive and significant (f = 0.095, p < 0.05). Therefoze, H7 was'sup rtedv

4.9.8 Hypotheses 8-10: Work Moti a% M é

Section 4.9.1 shows that H actl S OYI Ib{:an-mgmﬁcant effect
on job performance (f = 0.045, p > Tlps oes mee@ first step of Baron and

Kenny’s (1986) mediation ana orjew on 4.’94‘8 shows that HRM practices

onj per ance (5 = 0.069, p <0.05). The

had a positive but non-e nt effe
second step of Baro and &( ure‘. hus not met. This means that HS,

concerning the at10n ' moti
performance, % suppotte ) C')

@

T% S S ection 409.3 shows that transformational leadership had a positive
ignifi

n between HRM practices and job

— o

but no cant effect on JOb ﬁ(.)rmance (£ =0.028, p <0.05). Step 1 of Baron and

’s procedure was thus n}fulﬁlled The second step was also not met because the
ct of transformational leadership on work motivation was positive byt not
Qmﬁcant (#=10.056, p>0.05). This means that H9, concerning the mediation of work
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motivation between transformational leadership and job performance, was not
supported. Y*

Section 4.9.5 shows that the effect of OCB on job performance was@\ and
significant (f = 0.082, p < 0.05). The first step of Baron and Kenny’s G&ﬂent was

thus met. In addition, Section 4.8.6 shows that the effect of OCB on QOI‘K motivation

was positive and significant (5 =0.111, p <0.05). The second r.i§Mnt was thus met

as well. Section 4.8.7 shows that that the effect of work m i0n on i’ob performance

was positive and significant (f = 0.095, p < 0.05). This sagisfied quuirement

X
of the approach. Therefore, work motivation c@iate betwe Cp&cu}d job
performance (Baron & Kenny, 1986; Mackinoo? hil%- 007),\3~

An additional analysis was conducted4e,determin

r WorQStzvation fully
or partially mediated the relationship e;) OCB an

per@ance. Table 4.92

&'e\was positive but not
N

iator (work motivation)

iated between OCB and job

t 'l
performance (meeting %zement £ Stdp 4 0®'r0n and Kenny’s approach).

4 ¢ &
TQQZ: H*;rar iC lReg&{on Analysis Results

erformance
justed R? A R?

o

0.080

% : 0.080 0.000
. Standardized Coefficients Beta Value; Adjust R*= Adjust R Square; A R*= R Square Change
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4.10 Summary of Findings

Table 4.93: Summary of Findings . S
No. Hypotheses Analy(s rf )

H1  HRM practices are positively related to job performance Not{Supported
(Pn%but not
significant)
H2  HRM practices are positively related to work motivation pported

(Pasitive but not

wlgniﬁcant)
H3  Transformational leadership is positively related to job T ot Supported
(

performance Positive but not
]\E)igniﬁcant)
H4  Transformational leadership is positively related to w t Supported
motivation Wut not

2]

1ﬁc‘ant)?'
H5  OCB is positively related to job performance u]ipo
ositive andsignificant)

H6  OCB is positively related to work motivation P o Supp?fed
sitive_and significant)

H7  Work motivation is positively related to job pmmce \ ported
(Postfiye and significant)
H8  Work motivation mediates the relat@t een O<é\j ot Supported

practices and job performance
H9  Work motivation mediates the relationship’be WSen\ _\ Not Supported
transformational leadership and j%formance 35

and job performance (full mediation)

H10 Work motivation mediates the frelati hlpﬂb een 0}& Supported
e

\%qi"

4.11 Final Research ModY' ’

Organizational
citizenship
behavior

Job
performance

4.1&% ummary Yé\\

chapter has presen@ﬁe results of the data analysis. Only four proposed
@ses were supported by the data. Specifically, OCB had a significant positive
t on job performance and on work motivation. In addition, work motivation
ignificantly influenced job performance. Work motivation also fully mediated between

OCB and job performance. The next chapter will discuss these findings in more detail.

93





